
PROVIDER QUICK TIPS 

DME Suppliers, Independent Labs and Mobile X-Ray 
Providers are Required to Provide Complete  

Information in the Referring Provider Field of Claim Forms 

Effective immediately, all DME Suppliers (including Pharmacies 
that dispense medical supplies), Independent Labs and Mobile X-
Ray Providers must provide the full license number of the 
prescribing practitioner in the referring provider field for all claim 
submission methods. All numeric and alpha characters must be 
included. Failure to provide complete and valid information in this 
field will result in the setting of Error Status Code (ESC) 1027 
“Referring physician not on file” and the claim will deny. 
 

 Thank you for your service to our Medical Assistance recipients.  
DHS values your participation. 

Check the Department of Human Services’ Web site often: www.dhs.pa.gov  
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