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 Requirements for Browser-to-Server SeGov
Computers:

 PC Operating Systems which support the Browsers below:

* Internet Explorer 9.0, 10.0, & 11.0 (Windows only)
* Mozilla Firefox (Windows, Mac and RedHat Linux)
e Chrome (Windows Only)

» Safari (Mac Only)

* ActiveX is required for all Windows browsers. The SeGov-BrowserInstructions.doc manual
provides procedures to install ActiveX. Instructions are also provided to new UserID personnel to
install ActiveX as a prerequisite to any training session.

 JAVA is required for Mozilla, Chrome, & Safari browsers. The SeGov-BrowserInstructions.doc
manual provides procedures to install the JAVA. Instructions are also provided to new UserID
personnel to install JAVA as a prerequisite to any training session.
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SeGov Training for Browser Users -@ pennsylvania

URL to log into SeGov:

HTTPS://missl.dhs.state.pa.us

UserIDs are Managed Domain accounts (start with b-).
Passwords MUST be renewed every 60 Days.
Email notice is sent out when file is ready for download.

2R Pennsylvanio Department of Public Wellare: Not Skgrved On - Windows Internet Explorer provided by Department of Public Wellare el =i
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SeGov Training for Browser Users

To get started, click the following URL to see the SeGov webpage

https://missl.dhs.state.pa.us
If the user’s browsers is Internet Explorer, save this URL as your “favorite” in

Internet Explorer as a shortcut to the SeGov “Sign On” webpage.
From the “Sign On” Screen, select “Password Reset”
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Create Hint Questions

In order to utilize the “Password Reset” functionality, the Self Service Password Hint Question and Answer process
must be completed first.

Since this is a one-time process, there is no need to revisit this page once completed.
Passwords can be changed only when the user creates hint questions and then their respective answers.
Each user must provide answers to three of the questions in the drop-down menus on the next page.
To complete the Hint Questions, do the following procedures:
1. Click the following URL to get to the SeGov “Sign On” page:

a. https://missl.dhs.state.pa.us

b. Do NOT log in! Just click the “Password Reset”.

2. On the “Keystone Key” page, enter your Username (SeGov UserID) and Password.

3. Click “Login”
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You must now confirm acceptance of the User Agreement by clicking, “I have read, fully understand, and agree to the
Management Directive MD 205-34". Please read the Management Directive MD 205-34 in the SeGov User Manual

before this training. Then click “Next”.

Home |

DPW User Agreement and Update Hint QA: User Agreement

19 20

User Agreement Hint QA

* = Required
Below is the Commonwealth's Management Directive MD 205.34. You must read, agree with and accept all of the terms and conditions

contained in the directive.

= E %lT/n @ @ [1o% |- 5] [ ([fne i

MANAGEMENT 20538
DIRECTIVE

COMMONWEALTH OF PENNSYLVANTA

GOVERNOR's OFFICE
Subject:
. 5d|

mmmbmlda 1lma Paliaa.

Ammsmamimarmmlils 28 Plammasidirmmie lafa e nbiom Tanlmalom A

eUser Agreement 1 have read, fully understand and agree to the Management Directive MD 205.34
g # I do not accept the terms and conditions in Management Directive MD 205.34

Next Cancel

www.dhs.state.pa.us
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SeGov Training for Browser Users —@ pennsylvania

1. Enter a new password in the “password” field, and then confirm that same new password in the “Confirm Password”
field.
2. Confirm your email address is correct in both “email” and “Confirm Email” fields.
3. Click on the drop-down menu for each of the three questions, answering each question. You must remember the
answers to these Hint Questions! When done, click “Finish”.
4. If user contacts OIS Account Admin to reset password, the HINT questions must be re-established.
[ XS A & ~ 5 -~ @[ 7Flle Edit View Favor | Address [ https//www hun =] @Go |Links #icustomize Links "

-

DPW User Agreement and Update Hint QA: Hint QA

1 mp 2
User Agreement Hint QA

= = Required

User ID b-kemeier
First Name Kenneth
Last Name Meier

SPassword [Frwe s

r th D, nor any part of the user's full name
reuse any of the last ten previously used passwords.

sConfirm Password |:": e

Email |kmeier@state.pa.us

Confirm Email |kmeier@state. pa.us

«Security Question 1 |What is the first school you attended ll
sAnswer 1 |
«Security Question 2 |What was the name of the city where you were born ll

sAnswer 2 |

«Security Question =2 |What was the model of your first automobile ll

sAnswer 3 |

Primary Phone |(71?) F72-7974

Back Finish Cancel

Zopvriaht @& 2005 - 2009 Cammanwaalth of Pennsvivania
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A “Please Wait” message may appear on the screen or the following screen may tell you that “Javascript is not enabled.
If the “Javascript is not enabled” screen shows up, Click “OK”.

3 CA Identity Manager - Windows Internet Explorer provided by PA Dept of Public Welfare
‘ File Edit View Favorites Tools Help

Address |g‘| https:/ /www humanservices-t state pa.us/idm/managedidm/cal 2/index.jsp?facesViewld =/app/page/profile/profile jsp

DEPARTMENT OF PUBLIC WELFARE

@pennsylvania

Logged in as: Kenneth Meier (Logout)

DPW User Agreement and Update Hint QA

Javascript is not enabled. If you are not redirected automatically, click 'OK' to submit the task. OK

ICopyright © 2005 - 2009 Commonwealth of Pennsylvania

@] Done ‘ | |@|@ Local intranet

Slide 7 of 36 Default Design English (U.S.) ox

I
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Next, a “Task Completed” message will appear on the screen. Click “Close Window” and then log out of SeGov by
Clicking “Sign Out”. Close the browser by clicking the “X” in the top right of the screen. User is now able to access
login page. https://missl.dhs.state.pa.us

2} Confirmation - Windows Internet Explorer provided by Department of Public Welfare =l=1 x|

File Edit W¥iew Faworites Toaols Help

GBack - \_;l - IJ Ig _;\J | /.jjSearch \j“\'\/ Favorites {‘3| - uf = - _J @ ﬁ ﬁ

Address I@ https: j fww, humanservices-t, skate. pa.usfidmimanagedidm/cal 2findesx. jsp?f acesviewld=/app/page/profile/profile. jsp

@pennsylvania
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Task Completed.

wour Password and Security Answers has been successfully saved, Please close this browser and open a new window to login into the system.

Close WWindow |

I~ opyrright ©@ 2005 - 2009 Conunonvrealth of Pennsylvania

[&] pone [T & s Localintranet
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SeGov Training for Browser Users -@W pennsylvania

Procedure to Login When You Forget Your UserID

Users can receive an email advising “forgotten” UserID. The correct User email MUST be registered with Unified
Security (USEC).

From the “Sign On” Screen, just select “Password Reset”.

10/9/2015 www.dhs.state.pa.us
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SeGov Training for Browser Users —@ pennsylvania

Complete the information requested. First Name, Last Name, and Email Address MUST match what is on file with
Active Directory in USEC (Unified Security). Note that the email address may be a “Group Distribution” email address.

Then click “OK”
; CA Identity Manager - Windows Internet Explorer provided by Department of Public Welfare — |5' |5|
File Edit View Favorites Tools Help | ",'
N = = e - -
@k - ) - [¥] [&] | D searh provoies €2 50 1L B - D E 3
Address |:g'] https: /fwww hurmanservices-t. state . pa.usfidmfranagedidmpub/cal 2findes. jsprtask. tag=DPwWFor gottenUserID LI Go | Links **
Mote: You are reading this message either because you can not see our css files, or because you do not have a —

standards-compliant browser.

Welcome to Identity Manager Skip directly to: Task Menu, Content.

DPW Forgotten User ID: Please enter the following
details

+First Name |
sLast Name |
sE-Mail |

AN emall will be sent to yvour registered email account with your User 1D

Cancel I

Copyright @ 2005 - 2009 C

[ & [$docalintranet

|£] pone

www.dhs.state.pa.us
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User will receive a “Task Completed” screen.
Click “Close Window” and then log out of SeGov by clicking “Sign Out”.
User will receive an email from “automatedemail” stating what your UserlD is.

Close the browser by clicking the “X” in the top right of the screen.

<} Confirmation - Windows Internet Explorer provided by Department of Public Welfare == =]

Eil=  Edit Yiew Favorites Tools Help | },’

eBack - &) - |_L| |E"| 7:\1 ‘ /',_7 Sezrelh '«_,‘_:‘\'\/Favnrites €3| - Q'_,; v = 4] @ ﬂ 3

Address I@J https: { fwam, humanservices: ate.pa.usfidmflogout. jsprlocale=en_US

{gpennsylvania

DEPARTMENT OF PUBLIC WELFARE

Your have been logged out of the system.Please close this browser and open a new window to try again.

Close Window |

I opyright © 2005 - 2009 Conunonwealth of Pennsylvania

[
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SeGov Training for Browser Users iy lvani
pennsylvania

Procedures to Use “Password Reset”.

Click on “Password Reset” from the “Sign On” page.
Click “Forgot Password” on the “Keystone Key” Login page.

File Edit View Favorites Tools Help
* (@ Share Browser Webix v

x B -

sup Favorites | 5 €8] Web Slice Gallery = £ Suggested Sites =

>\
&2 Welcome to the Pennsylvania Depart... W ~ B - = m v Page~v Safetyr Tgols+ i@+

Self-service for Business Partner

Forgot Userid Forgot Password Edit Profile

Self-service for Commonwealth Employees

Change Password or Hint Questions (Intranet Onl

< Trusted sites | Protected Mode: Of ¢y w| B1I5% 0~
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Enter your UserID (b-account)
Click “OK™.

/43 CA Identity Manager - Windows Internet Explorer provided by Department of Public Welfare

Fil= Edt Miew Favorites Tools Help
) - - - )
d Back - (> IR Ij Ig _,l\J | /.jSearch ‘:f‘\'\/ Favarites \E‘}| T b 4] @ ﬁ 3

Address I@ http:ffpwvmbbgsmiz0, dpw.state. pa.usfidmimanagedidmpubjcal 2 findex. jsprtask. tag=PWwForgottenPasswordReset

DEPARTMENT OF PUBLIC WELFARE

Fh pennsylvania

DPW Forgotten Password Reset: Please enter the following to identify yourself

sUser ID |

Cancel |

Copyright ® 2005 - 2009 Commanwaalth of Pennsyluania

-
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Users must answer two of the Hint Questions they had previously provided.
Click “OK ™.

3 CA Identity Manager - Windows Internet Explorer provided by Department of Public Welfare - |ﬁ| |5|

Eile Edit View Favorites Toaols Help | :,'

GBack - J - lﬂ IELI _;\J | /-‘JSearch \j‘:\./Favnrltes €3| - a_; - _] @ ﬁ ﬁ

Address |§"| htkps: f v, humanservices-t, state, pa.usfidm/managedidmpub/cal 2findex. jsprfacesviewld=/app/page/screenfp_identify_user.jsp

F h pennsylvania

DEPARTMENT OF PUBLIC WELFARE

DPW Forgotten Password Reset: Please enter the following to verify yvour identity

User ID b-bawadlinge
First Mame Barbara
Last Marme wadlinger

Password Hint What was the model of your first automobile

=ANSwer ||

Password Hint What was the first name of your childhood best friend

=Answer |

cancel |

Copyright @ 2005 - 2009 Commonwealth of Pennsylvania

- |
[:&] Done [ & W Local intranet
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Upon successful answers to the two Hint Questions, users will be allowed

to change their password. User information will be displayed on the screen.

’..* pennsylvania
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If the information on the screen is NOT correct, please contact the LIHEAP Vendor Unit at 877-537-9517.

Add a new password in the “New Password” field, and enter that same
password in the “Confirm New Password” field.
Click “Submit”.

- CA Identity Manager - Windows Internet Explorer provided by Department of Public Welfare

File Edit WYiew Favorites Tools uelp

ok - 0 - (%] [Z] 0| S 0seareh Sl raveres &2 | - = (3 N s §

Address |®J https: fhwna. humanservices-t. skate . pa.us/idmimanagedidmpubfcal 2findex. isp?facesViewld=/app/pagelscreenfp_identify_user.jsp

@pennsylvania
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DPwW Forgotten Password Reset

= = Required

arganization uaT

User ID b-bawadlinge

First Mame Barbara

Last Mame wadlinger

=klew Password I N

(e a. #fsna,
G, nor any part of the user’s full name.

=Caonfirm Mew Password I

cancs |

Copyright @ 2005 - Z00% Commonwea Ith of Pennsylvania

& Done
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User will receive message, “Task has been submitted”.
User will also see a “Please Wait” screen.

User will receive a “Task Completed” screen if the password was reset
successfully.

If the user receives an error message that the password cannot be reset,
the user must then re-enter password information according to rules
Displayed on the screen and then click “Submit”.

When finished, click “Close Window” and then log out of SeGov by clicking
“Sign Out”.

Close the browser by clicking the “X” in the top right of the screen.

Go to the SeGov URL and login.

10/9/2015 www.dhs.state.pa.us
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Using the SeGov System to Download files

Go to the SeGov URL.

Sign on to SeGov with your Managed UserID (b-account) and password.

10/9/2015

ZJi Pennsylvania Department of Public Welfare: Not Signed Dn - Windows Internet Explorer provided by Department of Pub

File  Edit Visw Favortes Tools Help

’..* pennsylvania
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=15 %]

@Back B @ = \ﬂ @ ; :\J ‘ /_ Search \;":\/Favontas @{}‘ 2= ; = @ ﬂ 3

Tl B |unks =

Address [&] https: fimissks dpw.state.pa.us/
pennsylvania
DEPARTMENT OF PUBLIC WELFARE
DEPARTMENT OF PUBLIC WELFARE
Sign On
Username: I = Security Notice
¥ou are aboutto access a secured resource
Password: I E= Pennsylvania Department of Public Yelfare
reserves the right to monitor andior limit access
[5 SignOn | (% Reser | to this resource at any time.
Need Help? Tech Suppert - Online Manual - Password Reset

T[S NSteclintianse
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Troubleshooting Tips:
If user receives a “Page Cannot be Displayed” error, do the following:

Validate that the URL is correct (i.e. https://missl.dhs.state.pa.us)

Validate that your IP address matches the IP address supplied at registration

Contact your Local User IT Support area to answer any questions regarding static routable IP address
to the Internet

If the User IP address has changed, contact the LIHEAP Vendor Unit at 877-537-9517: User will
provide new IP address and old IP address to be removed

NOTE: User MUST access the SeGov Sign On page from the correct IP address (i.e. The IP address that is
registered in the Commonwealth of PA Internet Firewall). User will experience failure message until the
correct IP is registered in the Commonwealth of PA Internet Firewall.

10/9/2015 www.dhs.state.pa.us
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Troubleshooting Tips (continued):

If user receives “Invalid
username/password” or “not allowed to
sign on from this location” errors:

Validate that UserlD is correct.

Validate that Password is correct.

Passwords expire every 60 days.
Go to the “Procedures to Use

Password Reset” section and
follow procedures.

10/9/2015 www.dhs.state.pa.us




SeGov Training for Browser Users

’..* pennsylvania

.

DEPARTMENT OF HUMAN SERVICES

After successful sign on to SeGov, users will be placed in their designated “Homepage”.

3 Pennsylvania Department of Public Welfare: bawadlinge - Windows Internet Explorer provided by Department of Public ¥elF. = |ﬁ' |1|
File Edit ‘Wiew Fawvorites Tools Help

| &
GBack - J e |ﬂ @ _;\J | /..-jSearch “'/Favorites {‘;“.| - uf B - _] @ ﬁ :‘3

Address I@ https: jfmissl-s.dpw. state.pa.usfhuman, aspxr=972269752

J Go |L|nks >

pennsylvania

DEFPARTMENT OF FUBLIC WELFARE

DEPARTMENT OF PUBLIC WELFARE
Signed onto Pennsylvania Department of Public Welfare as

Account Options - Sign
bawadlinge (bawadlinge).

Qut
& Home 5 3
= —F Id Welcome to Pennsyivania Department of Public Welfare! Please
oicers: watch this area for important messages.
> Messages
D Logs
& Home
Find File/Folder:
New Files

| =4, Find File | 2
mld 3 LIHEAPTICO/SAT

) Ui L=l L Bill1-batxt (Uploaded by MOVER Certral on 3232010 428,35 PM) -
I*‘f ]' Diowvnloac
[F3GoTo | b Billl-atxt (Uploaced by MOVER Central on 3/23/2010 4:17:19 Ph) -

Doswenlozdd —
Need Help? b pillLbet (Uploaded by MOYER Certral on 3232010 4:12:58 Ph) -
@ online Manual Reninrlagi]
@ Tech Support
@ password Reset 3 GoToYour Home Folder - B3 Browse Other Folders
FaooWUI I RE oL

_ 1 Mark Al Files Mot Mew

Povwvered by MOVE i'
oz New Messages

~* This is atest (from zatadmin at 32472010 §:34:20 L)

) Mark All Messages Mot Mew

Unload Files Now... =l
&1 ’_ I_ ’_ ’_ E [&J Local intranet
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After the User accesses their Home Page, the User will get a notice that the
Upload/Download Wizard is not installed, and the user can be sent to a page from
which the user can install one of two “Wizards”, or choose to disable either one (i.e.
“ActiveX” or JAVA).

1. If using an Internet Explorer browser, user will be prompted to install ActiveX
(through the “Wizard”). Follow the steps on the screen and ActiveX will be installed
on your computer. User can continue using SeGov.

2. If using a browser that is NOT Internet Explorer, user will be prompted to install
Java (through the “Wizard”). Follow the steps on the screen and Java will be installed
on your computer. User can continue using SeGov.

10/9/2015 www.dhs.state.pa.us




SeGov Training for Browser Users

’..* pennsylvania

.

DEPARTMENT OF HUMAN SERVICES

Account Options

1. From the “Home Page”, a user can access “Account Options”. Click
“Account Options” to their email notification. Changes to the email address must be provided to 877-537-9517.

2. Notices are sent to the user when a file is uploaded to SeGOV by the user or when a file is available for download by the user.
NOTE: UserlDs are UNIQUE to the User — they MAY NOT BE SHARED.

<3 Pennsylvania Department of Public Welfare: bawadlinge - Windows Internet Explorer provided by Department of Public ¥

=1=lx|
File Edit View Favori tes Tools Help ‘ &
Qe - O - [ [B] (] Pseoch Jgreens @3- 2 6 - JE B
Address [&] https:/missl-s.dpw.state.pa.usfhuman. aspx7r=17230800558krg | Z=accour r | B e | Links
pennsylvania
DEPARTMENT OF PUBLIC WELFARE
DEPARTMENT OF PUBLIC WELFARE
Signed onto Pennsylvania Department of Public Welfare as Account Options - Sign
bawadlinge (bawadlinge). ut
® Home
B3 Folders ,@: Account Options (bawadlinge)
> Messages
A Logs Edit Your Notification Settings...
Find File/Folder: Email ml(lress(es):lbawad“ngE@StatE pa.us
You may specify multiple email addresses - separate each address with 2
G.FindFiley  comme 2
Go To Folder: Preferred Email Format: = HTML  © Text
/ — Mow press the "Change Motification” button
Boets ) - Change Motification -
Need Help? Edit Your Display Settings...
& ouline Manual File Folder Entries Per Paue:I'IUD e
& Tech Support
" g - Change Display -
Password Reset MNow press the "Change Display' button g play
5. Va JEE Edit Your Messaging Settings...
Bovvered by “n“.;er'..’ I Enable Delivery Receipts by default
Secure Messaging Signature:
=l
Mow press the "Change Messaning Settings” buﬂU!‘"\. LI
|&] pone |8 [&J Local intranet
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Screen shot of email notice when file is sent out and ready for download.
***This function is temporarily disabled.***

From: ra-wmadmins@state.pa.us

Sent: Thursday, June 17, 2010 1:58 PM

To: Meier, Kenneth

Subject: New File in the TEST Folder (from MOVEit Central)

New File Notification

A new file has arrived into the / ODP / TEST folder.

Name: AL-ODPTESTFILEL.txt
Tracking ID: 622663129
Original Size: 154 bytes

For non-repudiation purposes, it has been confirmed that the file received by MOVEit DMZ is IDENTICAL to the file uploaded by MOVEit Central.

Please use the following URL and your username/password to DOWNLOAD or view the current status of this file, including its full upload and download history.
(https://missl-s.dpw.state.pa.us/human.aspx?OrglD=7767&Arg12=fileview&Arg07=622663129&Arg06=609800973)

Regards,
Pennsylvania Department of Human Services Notification Service

10/9/2015 www.dhs.state.pa.us
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Procedures to Download New Files:

From the “Home Page”, click “New Files”. Files available for download will be displayed.
To download a file, click the “Download” button that is under the file that you want to download.
See the next slide for procedures to use the screen shot below:

File Download |

Y'ou are about to download a file.

File name: BillT-a.t=t
From: /LIHEARP/TICO/SAT

Wiould pou like to open the file, or zawve it bo your computer?

"Opening” a file means downloading it o a tempaorary directory, and then running
the azszociated program, if any.

dpen Save Cancel

[ Automatically opendzave files like this [*.bt] from now on Configure

10/9/2015 www.dhs.state.pa.us
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User has option to “Open” or “Save” the file.

Click “OPEN” and file contents will be displayed. The User can “Print” or “Save”
the file to their Personal Computer (PC) or network server.

NOTE: It is the User’s responsibility to save the file and delete from SeGOVW.
After seven days, an email alert notification will be sent to the User stating
that the file has not been downloaded. After 30 days, an email alert notification
will be sent to the User stating that the file has been deleted.

Click “SAVE” and the file will be saved to an area designated by the user.
The file MUST be saved on the User’s local network. The file can be
renamed by the user if necessary.

10/9/2015 www.dhs.state.pa.us
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Procedures to Delete Files that have been Downloaded Off of SeGov

After the file has been downloaded, the user is responsible for deleting the files from the SeGov Home Page.
SeGov folders are NOT intended to be storage areas for Business Partner files.

If a file not downloaded after 7 days, the user will be notified that file has not been downloaded.
If a file is not removed from the User’s Home Page after 30 days, the file will be deleted.
To delete files that have been downloaded, go to the User’s “Home Page” and click

the “DELETE” button to right of file name.

All requests for files to be resent MUST be directed to the LIHEAP Vendor Unit at 877-537-9517.

10/9/2015 www.dhs.state.pa.us
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2} Pennsylvania Department of Public Welfare: bawadlinge - windows Internet Explorer provided by Department of Public Wel == x|
File Edit View Favortes Tools  Help

|

Qe - ) - %] (&) 7;\,‘,'77535.@‘ 5% Favorites %) - R - J @ 8 3

Address [E] https: fimissl-s.dpv.state. pa,us/human, aspx?r=13980088245&arg 1 2=filelistarg06=5¢ 2980355 4ar gl5=0argl9=A5Caargl 0=1

=l Bee [unks >
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Signed onta Pennsylvania Department of Public Welfare as
bawadlinge {hawadlinge]

Account Options - Sign

Out

® Home i

3 Folders \} [LIHEAPI TICOI SATI

2 Messages

3 Logs Folders and Files

Find File/Folder: name Crested Crestaricortents Actions

24 Parent

|“4_Find File | o

Go To Folder: iR OIS ok cental Dowriosd

[7 = | | Billl-b v 3232010 42538 MOVER Central Deleta -

(B3 GeTe | 3 P — Dowrnload

Need Help‘) Jhillib g 201041258 MOVER Central oo
Advanced Yiew

@ Password Reset Upload Files Now...

Selecta folder:lﬂ’ LIHEAR F TICO / SAT =

Powered ke MOVE T
dmsz /" CUCK HERE 1o Launch the Upload yizard

=l
]

... =
File mask will be displayed.
“Are You Sure” question will be asked.

Click “Yes” - file will be deleted.

Click “No” - file will NOT be deleted.
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DEPARTMENT OF HUMAN SERVICES

Access to Multiple Folders

One user may have access to multiple folders.

/3 Pennsylvania Department of Public Welfare: bawadlinge - Windows Internet Explorer provided by Department of Public Wel

=181
Elle Edit View Favorites Tools Help | f'
— n Close
- =Y - ) 5 z - . 25
@ Back ~ () \ﬂ @ - search ¢ Favorites £ ‘ =" | J @ i i 3
Address I@ https: fimissh-s,dpw. state,pa, us/human, aspx?r=19099857918Arg 1 2=hame ﬂ Go |Lmks >

pennsylvania
CEFARTMENT OF PUBLIC WELFARE

DEPARTMENT OF PUBLIC WELFARE

Signed onto Pennsylvania Department of Public Welfare as Account Options - Sign
bawadlinge (bawadlinge) Out

© Home

3 Folders @ Home

> Messages

O Logs Browse Files and Folders...

Find File/Folder: To search for a particular file, enter the file name or file ID in the Find
File box on the |eft side of the page and press the "Find File" button.

|- Find File |

Go To Folder:
I,r -

23 Go ToYour Home Folder - £3 Browse Other Folders

New Messages

BGeTo | y

NI = This is atest (from satadmin ot 3242010 5:34:20 AM)
Need Help? =

@ online Manual o+ Mark All Messages Mot Mew

@ Tech Support Upload Files Now...

@ password Reset

Selecta fulder_lf’ LIHEAP /TICO / SAT =

Pawered by MOVET® /" CLICK HERE 1o Launch the Unload iizard

Send a New Message...

Selectienter a primary recipient: (You may add additional recipients
Iater)

UserGroup: | satadmin » ;I
= B =1, [T St
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@ 2\) DEPARTMENT OF HUMAN SERVICES

When finished, click “Sign Out”.

Please log off the computer by “restarting”
the PC.

You have now completed this SeGov
Browser User Training
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