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What is the Best Practices Group? 
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Groups Represented in the Best Practices Focus Group 
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• The Best Practices Group first started in May 2013 
 

• In the beginning, there were 24 groups and associations 

represented 
 

• Today, there are 33 groups and associations 

represented 
 

• For the purposes of keeping this an interactive group, 

we have limited the participation 

When did the Group First Start? 
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Why was this Group Created? 
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• Group meets monthly or bi-monthly depending on topics 

to be discussed 
 

• We meet in person but offer a webinar for those unable 

to be there in person 
 

• We discuss important topics such as: 

– NPRMs 

– Meaningful Use 

– Public Health Measures 

– HIE 

– eCQMs 
 

• Most importantly, we share this information 

What does the Focus Group Do? 
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• We chose participants that we knew would be willing to 

share information, to ask questions and to participate in 

the discussions 
 

• It’s very interactive and open 
 

• We record the meetings but they are shared only with 

the participants in the group 
 

• We have created a team that is comfortable coming to 

us and to other members of the group – and we know 

we can reach out to them too 

Why does the Focus Group Work? 
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• Based on discussions the group has had, we’ve been 

able to apply this knowledge several ways: 

– Most importantly, they help us understand the 

program from the perspective of the provider 

– Offer information in weekly ListServ messages 

– Include comments in NPRM comment submission 

– Create documents to benefit others 

• Public Health Registry Information 

• Acceptable Auditing Supporting Documentation 

• MU Dental Feasibility Chart 

• The focus group members have become resources for 

our program and for each other 

Tools and Resources 
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Public Health Registry 
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Acceptable Auditing Reporting 
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Dental Feasibility Chart 
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Questions & Answers 

Pam Zemaitis 
OMAP HIT Coordinator 

c-pzemaiti@pa.gov 

717-782-0113 
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