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Abstract:
In Health and Human Services Technology Services Office (HHS TSO), on-request jobs, special production requests, and testing for jobs supporting the Department of Human Services (DHS) applications are completed according to standardized procedures. This document discusses these procedures.

General:
The purpose of this document is to provide standardized procedures for scheduling on-request jobs (SCHMGS screen), and special production requests (SPR screen) for Unisys 2200 mainframe jobs.

Procedure:
Scheduling and Testing Procedures
Schedule Messages

Use Schedule Messages (SCHMSG) when requesting production runs for which operational procedures have been completed and received by Production Control (reference DPSM 30.02). Use this process to schedule runs that are on-request or programs that do not have a set scheduled date to run. Processing may include special inputs, output distribution or jobs that are requested outside of normally scheduled periods.

To access the SCHMSG screen on the system where the job will be processed:

a. $$OPEN WTIP1VA/C for SIGNON. Complete SIGNON screen. If the job is to be executed on the production system, the SCHMSG may be entered following completion of Signon.

b. As an example, to pull a schedule message:

i. $$OPEN WTIP1VA
ii. SCHMSG/YYYYMMDD
c. The start statement provided must be from PROD*ECL-LIB.
d. The account code must end in a “1.”


Example: ST PROD*ECL-LIB.MP5000,,,100001/MPG 

e. Because of the scheduling workload, SCHMSGs are turned on at 06:00 and off at 15:00 Monday thru Friday. If more production is required (outside the specified hours above), an approval must be given by the Section Chief of the requestor. A call must be provided to the Application Processing Section who starts their shift at 3:00 PM.

f. If needed, the analyst must set special parameters needed for tapes and/or dates.

Special Production Requests   
Use Special Production Requests (SPRs) when scheduling production runs which are temporary in nature (routine, one-time production runs). For runs that become more permanent in nature, the Scheduling Unit requires an operational procedure. Runs are executed out of a work area, instead of PROD*ECL-LIB. 

Any terminal user with a basic knowledge of Service Now can submit a Special Production Request (SPR). To Submit a SPR users should open the OA Portal. After opening the portal select Service Catalog and then Health and Human Services. On the left side of the screen select Batch Process then Batch Services. At this point select the mainframe that the SPR is to run on.

Complete the menus for creating your request.

Enter all special information regarding operator responses and dependencies in the Comments or Instructions section.
Enter all input and output files in the appropriate section(s). Indicate in the box provided whether tape (TPE), mass storage (MSS), or for output - print file (PRT) is needed.
Any program that assigns a production tape file must assign the correct input file ID and cycle number.
Accurate information must be entered in all fields that apply. When using the Host menu option, the following fields on the Host Processing Request are used to generate the start statement of the job.
a. Run Name
b. Qualifier
c. File Name
d. Element

e. Run Condition
f. Account No.
g. User-ID

If your run is a database run, supply the following information:
a.
Indicate the database function that will be performed, “UPDATE” or “RETRIEVAL.”
b. 
Supply in the Comments section any job conflicts that will affect your run.

If you fail to enter a mandatory field, an error message appears at the bottom of the screen. Return to the incorrect area and enter an appropriate entry.

Because of scheduling’s workload, we request that special production requests be submitted prior to 3:00 P.M. Any requests sent after that time will not be scheduled until the following day unless approval is received from the Section Chief or Bureau Chief.
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