
Commonwealth of Pennsylvania 
Assisted Living Residence 

RESIDENT RIGHTS 

• A resident may not be discriminated against because of race, color, religious creed, disability, ancestry,
sexual orientation, national origin, age or sex.

• A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to
corporal punishment or disciplined in any way. A resident must be free from mental, physical, and sexual
abuse and exploitation, neglect, financial exploitation and involuntary seclusion.

• A resident shall be treated with dignity and respect.
• A resident shall be informed of the rules of the residence and given 30 days’ written notice prior to the

effective date of a new residence rule.
• A resident shall have access to a telephone in the residence to make calls in privacy. Non-toll calls must be

without charge to the resident.
• A resident has the right to receive and send mail. Outgoing mail may not be opened or read by staff

persons unless the resident requests. Incoming mail may not be opened or read by staff persons unless 
upon the request of the resident or the resident’s designated person.

• A resident has the right to communicate privately with and access the local ombudsman.
• A resident has the right to practice the religion or faith of the resident's choice, or not to practice any

religion or faith.
• A resident shall receive assistance in accessing health care services, including supplemental health care 

services.
• A resident shall receive assistance in obtaining and keeping clean, seasonal clothing. A resident’s clothing

may not be shared with other residents.
• A resident and the resident's designated person, and other individuals upon the resident’s written approval

shall have the right to access, review and request corrections to the resident's record.
• A resident has the right to furnish his living unit and purchase, receive, use and retain personal clothing

and possessions.
• A resident has the right to leave and return to the residence at times consistent with the residence rules 

and the resident’s support plan.
• A resident has the right to relocate and to request and receive assistance, from the residence, in relocating

to another facility.
• A resident has the right to freely associate, organize and communicate privately with his friends, family,

physician, attorney and other persons.
• A resident shall be free from restraints.
• A resident shall be compensated in accordance with State and Federal labor laws for labor performed on

behalf of the residence.
• A resident has the right to receive visitors at any time provided that the visits do not adversely affect other

residents.
• A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
• A resident has the right to file complaints, grievances or appeals with any individual or agency and

recommend changes in policies, residence rules and services of the residence without intimidation,
retaliation or threat of discharge.

• A resident has the right to remain in the residence, as long as it is operating with a license.

• A resident has the right to receive services contracted for in the resident-residence contract.
• A resident has the right to use both the residence’s procedures and external procedures to appeal

involuntary discharge.
• A resident has the right to a system to safeguard a resident’s money and property.
• A residence may require residents to use providers of supplemental health care services. When the

residence does not designate, the resident may choose the supplemental health care service provider.
• The resident has the right to choose his primary care physician.



IF YOU BELIEVE YOUR RIGHTS HAVE 
BEEN VIOLATED, CONTACT: 

• The Administrator of the Assisted Living Residence:

 _____________________  ___________________ 
 Name of Administrator  Telephone Number 

• The Regional Licensing Office:
o Central Region 1-800-882-1885
o Northeast Region 1-800-833-5095
o Northwest Region 1-888-464-6378
o Southeast Region 1-866-711-4115
O Southwest Region 1-888-322-3664

• Assisted Living Residence Toll-Free Complaint Hotline:
  O 1-877-401-8835 

• Local Ombudsman: ______________________________

• Area Agency on Aging: _____________________________

• County Mental Health Services:_______________________

• County Intellectual/Developmental Disability Services
________________________________________________

• Commonwealth Information Center: 1-800-932-0784

• Disability Rights Network of Pennsylvania: 1-800-692-7443
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