
These centers coordinate care for people with Medicaid.
Treatment is team-based and “whole person” focused, with the 
explicit goal of integrating behavioral health and primary care. 

CENTER OF EXCELLENCE PATIENTS

Have an opioid 
use disorder

May have co-occurring
behavioral and physical 

health conditions

Need help to navigate
care system and stay 
engaged in treatment

SERVICES

• Comprehensive
care management

• Care
coordination

• Transitional/
follow-up care

• Patient
and family support

• Referral to
community/social 
support services

CENTER OF EXCELLENCE TEAM

PATIENT HEALTH CARE PROVIDERS

FAMILY MEMBERS

INCLUDING
• COMMUNITY-BASED CARE
NAVIGATORS      
• COMMUNITY-BASED RESOURCES
(FOOD, HOUSING, JOBS)

www.dhs.pa.gov
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