
       
     

    
   

 
  

  
     

   
 

    
    

 
        

 
  

         
 

         
  

   

 

Flyer 1: Notice to LIFE Participants Related to CHC (in SW Region). This notice went to all LIFE 
participants in the SW CHC zone letting them know they are eligible for CHC. The language for the Flyer 
was approved by CMS. The communication went to approximately 3,100 LIFE Participants during the 
week of May 21st, 2018. (This is a CMS mandated notice). 

Flyer 2: Notice to CHC recipients eligible for the LIFE Plan at the end of the Southwest continuity-of-care 
period. This communication will go to CHC individuals who are identified as LIFE eligible individuals 
in the SW region (age 55 or older and NFCE). This is approximately 19,000 individuals. The language 
for this flyer will replicate the post-enrollment packet flyers, but the language will be edited to 
explain why individuals are receiving this flyer at the end of the southwest continuity of care 
period. Individuals who have questions about the LIFE program will be directed to call the IEB or the 
LIFE program that serves their county/zip code. Timeframe for this notice is June 2018. 

Flyer 3: Notice to the LIFE Eligible participants in the Southeast during the Pre-Transition Period. This 
communication will go to all individuals in the SE CHC zone that are identified as eligible for the LIFE 
program (age 55 or older and NFCE). We do not yet have an estimate on the size of this 
population. Estimated timeframe for this notice is early August 2018. 

Flyer 4: Notice to LIFE Participants Related to CHC (in SE Region). (Same as Flyer 1). Estimate timing for 
this notice TBD – letting all LIFE participants in the SE CHC zone know that they are eligible for 
CHC. (This is a CMS mandated notice). 


