LIFE Enrollment 1st Quarter 2023

County Unique Participants
Adams 0
Allegheny 1,087
Armstrong 98
Beaver 289
Bedford 111
Berks 234
Blair 272
Bradford 0
Bucks 241
Butler 171
Cambria 460
Cameron 0
Carbon 0
Centre 0
Chester 116
Clarion 36
Clearfield 29
Clinton *okk
Columbia 19
Crawford 126
Cumberland 41
Dauphin 152
Delaware 397
Erie 196
Fayette 314
Forest Hokok
Franklin 38
Fulton *kk
Greene 120
Huntingdon Hokok
Indiana 102
Jefferson 13
Juniata 20
Lackawanna 96
Lancaster 68
Lawrence 182
Lebanon 47
Lehigh 166
Luzerne 74
Lycoming 53
McKean kK




LIFE Enrollment 1st Quarter 2023
County Unique Participants
Mercer 134
Mifflin 72
Monroe ook
Montgomery 137
Montour 13
Northampton 149
Northumberland 51
Perry *kx
Philadelphia 1,323
Pike 0
Potter 0
Schuylkill 66
Snyder ook
Somerset 71
Sullivan 0
Susquehanna 0
Tioga 0
Union *okk
Venango 43
Warren 83
Washington 275
Wayne 0
Westmoreland 385
Wyoming 0
York 215
Grand Total 8,428

*** Data suppressed due to low volume

Anaylsis Period: January 2023 - March 2023
Data is suppressed if between 1 and 10
Disclaimer - Due to data suppression the subtotal for all counties showing data will not reconcile to the grand total

due to the numbers for suppressed counties being included in the grand total



CHC Enroliment 1st Quarter 2023

County Unique Participants
Adams 1,850
Allegheny 35,837
Armstrong 2,447
Beaver 5,483
Bedford 1,594
Berks 12,710
Blair 4,522
Bradford 2,006
Bucks 12,532
Butler 3,993
Cambria 5,006
Cameron 228
Carbon 1,894
Centre 2,047
Chester 6,697
Clarion 1,298
Clearfield 3,014
Clinton 1,319
Columbia 2,039
Crawford 3,169
Cumberland 5,622
Dauphin 10,732
Delaware 16,982
Elk 996
Erie 10,926
Fayette 6,442
Forest 274
Franklin 3,365
Fulton 440
Greene 1,482
Huntingdon 1,345
Indiana 2,742
Jefferson 1,636
Juniata 662
Lackawanna 8,246
Lancaster 12,032
Lawrence 3,696
Lebanon 3,680
Lehigh 12,634
Luzerne 12,241
Lycoming 3,895
McKean 1,822




CHC Enroliment 1st Quarter 2023

County Unique Participants
Mercer 4,124
Mifflin 1,720
Monroe 4,263
Montgomery 16,429
Montour 588
Northampton 7,654
Northumberland 3,845
Perry 1,082
Philadelphia 109,551
Pike 1,097
Potter 604
Schuylkill 5,085
Snyder 801
Somerset 2,484
Sullivan 281
Susquehanna 1,055
Tioga 1,305
Union 802
Venango 2,240
Warren 1,397
Washington 6,163
Wayne 1,407
Westmoreland 10,230
Wyoming 728
York 9,925
Grand Total 426,437

Anaylsis Period: January 2022 - March 2023



ACT 54 of 2022 Report

January — March 2023

Number of total calls and calls received by the Independent Enrollment Broker regarding The Living
Independence for the Elderly (LIFE) Program

All Phone Calls LIFE Phone Calls
Jan 32,336 Jan 1,760
Feb 31,582 Feb 1,597
Mar 37,102 Mar 2,012
Total 101,020 Total 5,369

Number of In-Home Visit Assessments (IVAs) where LIFE was reviewed as an option to receive long-
term services and supports

IVA's where LIFE option is Reviewed

Jan 4,891
Feb 4,834
Mar 5,806
Total 15,531

Individuals who wanted more information about LIFE from a LIFE provider once presented with their
long-term services and support options

LIFE Opt-Ins
Source Count
Paper 83

Jan 30

Feb 22

Mar 31
Phone 50
Jan 19
Feb 8
Mar 23
Total 133

Medical Assistance long-term services and support enroliment packets mailed out with LIFE
information

Enrollment Packets with LIFE Information

Jan 11,535
Feb 10,313
Mar 12,136
Total 33,984



ACT 54 of 2022 Report

Trainings and meetings held by the Independent Enroliment Broker regarding LIFE

Training/Meetings Held
on LIFE

January 2023 5

February 2023 4

March 2023 5
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