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Pennsylvania WIPA CWIC Directory 
 

How to Make a Referral: 
Contact the Ticket to Work Helpline 1-866-968-7842(V) 

or 866-833-2967 (TTY): M-F, 8 AM – 8 PM EST or visit the  
Ticket to Work website at https://choosework.ssa.gov/ 

 

AHEDD 
Joy Smith 
Program Director/CWIC 
866-902-4333 
joy.smith@ahedd.org 
 
Counties Served: Adams, Allegheny, Armstrong, Bedford, Blair, Bradford, Butler, 
Cambria, Cameron, Centre, Clarion, Clearfield, Clinton, Crawford, Cumberland, 
Dauphin, Elk, Erie, Forest, Franklin, Fulton, Huntingdon, Indiana, Jefferson, Juniata, 
Lycoming, McKean, Mifflin, Perry, Potter, Snyder, Sullivan, Tioga, Union, Venango, 
Warren, Westmoreland  
 

Appalachian Regional  
Jennifer Tenney 
Program Director/CWIC 
304-293-4692 
jtenney@hsc.wvu.edu 

 
Counties Served: Beaver, Fayette, Greene, Lawrence, Mercer, Somerset, Washington 

 
Disability Rights Pennsylvania 
Phyllis Hilley  
Program Director/CWIC  
1-800-692-7443 Ext 309  
philley@disabilityrightspa.org 

 
Counties Served: Berks, Bucks, Carbon, Columbia, Lackawanna, Lancaster, Lebanon, 
Lehigh, Luzerne, Monroe, Montgomery, Montour, Northampton, Northumberland, Pike, 
Schuylkill, Susquehanna, Wayne, Wyoming, York 

 
Full Circle Employment Solutions LLC 
Ruchi Edwards 
Program Director/CWIC 
888-466-2942 Ext. 20 
ruchi.edwards@fullcircledc.com 
 
Counties Served: Philadelphia, Delaware, Chester  
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