
Direct 
Support to:

Indirect 
Support to:

• Participant • Supervisors
• Coworkers
• Others involved 
  in employment
• Participant

Providers must offer both levels of this service.  
Participants can use either level of this service at one time.

Please submit questions regarding Supported Employment to ODP at 
ra-basprovidersupprt@pa.gov with “Supported Employment” in the subject line.

SUPPORTED EMPLOYMENT
Is support needed more 
than 20% of the week?

• More than 20% of  
  work week

Level 1: Intensive Job 
Coaching

Level 2: Extended 
Employment Supports

Direct 
Support to:

• Participant

YES NO

• Less than 20% of  
  work week

Indirect 
Support to:

• Supervisors
• Coworkers
• Others involved 
  in employment
• Participant

Fades To

Please submit questions regarding this Service Guidance Document to ODP at RA-basprovidersupprt@pa.gov 
This resource was developed for the Department of Human Services, Office of Developmental Programs
by the ASERT Collaborative.
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