Discrimination is Against the Law

Community HealthChoices (CHC) complies with
applicable Federal civil rights laws and does

not discriminate on the basis of race, color, age,
national origin, disability, creed, religious
affiliation, ancestry, sex, gender, gender identity
or expression, or sexual orientation.

CHC does not exclude people or treat them
differently because of race, color, age, national
origin, disability, creed, religious affiliation,
ancestry, sex, gender, gender identity or
expression, or sexual orientation.

CHC provides free aids and services to people
with disabilities to communicate effectively with
us, such as:

= Qualified sign language interpreters

= Written information in other formats such
as large print, audio, accessible electronic
formats or other formats

CHC provides free language services to people
whose primary language is not English, such as:

= Qualified interpreters
= Information written in other languages

If you need these services, call the CHC Helpline
at 1-844-824-3655 (TTY: 1-833-254-0690).

If you believe that CHC has failed to provide

these services or discriminated in another way
on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

The Bureau of Equal Opportunity

Room 223, Health and Welfare Building
P.O. Box 2675

Harrisburg, PA 17105-2675

Phone: (717) 787-1127
TTY:1-800-654-5484

Fax: (717) 772-4366

Email: RA-PWBEOAO@pa.gov

You can file a grievance in person or by mail,
fax, or email. If you need help filing a grievance,
the Bureau of Equal Opportunity is available

to help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 1-800-868-1019
TTY:1-800-537-7697

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.htmL.

Phan Biét P6i Xt la Hanh Vi Trai Phap Luat
Community HealthChoices (CHC) tuan tha luat dan
quyén clia Lién Bang hién hanh va khéng phan biét
déi xuir trén ca s& sac tdc, mau da, tudi tac, ngudn goc
quéc gia, tinh trang khuyét tat, tin ngudng, lién két
tén gido, té tién, gidi tinh, gidi, ban dang giéi hoac
biéu hién gidi, hodc xu huéng tinh duc.

CHC khong loai trir moi nguai hodc déi xr khac biét
v3i ho vi sac tdc, mau da, tudi tac, ngudn géc qudc
gia, tinh trang khuyét tat, tin nguéng, lién két ton
giao, to tién, giGi tinh, gidi, ban dang gi6i hoac biéu
hién gidi, hoac xu hudng tinh duc.

CHC cung cap ho trg va dich vu mién phi cho nhiing
ngudi bi khuyét tat dé cé thé giao ti€p hiéu qua vai
chung t6i, nhu:

= Thong dich vién ngdén ngl ky hiéu c6 trinh d6

= Thong tin van ban & cac dinh dang khac nhu ban
in c&16n, dinh dang am thanh, dinh dang dién tu
c6 thé tiép can hodc nhimng dinh dang khac

CHC cung cap cac dich vu ngdén ngl mién phi cho
nhing ngudi cé ngén ngl chinh khong phai la tiéng
Anh, nhu:

= Théng dich vién cé trinh do
» Théng tin dugc viét bang nhiing ngdén ngl khac

Né&u quy vi can nhitng dich vu nay, vui long goi toi
Duong Day H6 Trg CHC theo s6 1-844-824-3655
(TTY: 1-833-254-0690).

Né&u quy vi cho rang CHC da khéng cung cap nhiing
dich vu nay hoac da phan biét déi xt bang cach khac
trén co s& sac tdc, mau da, nguén géc quédc gia, tudi
tac, tinh trang khuyét tat, hoac gidi tinh, quy vi c6 thé
ndp don than phién tsi:

The Bureau of Equal Opportunity
Room 223, Health and Welfare Building
P.O. Box 2675

Harrisburg, PA 17105-2675

pién thoai: (717) 787-1127
TTY: 1-800-654-5484

Fax: (717) 772-4366

Email: RA-PWBEOAO@pa.gov

Quy vi ¢4 thé ndp don than phién truc ti€p hoac qua

duong buu dién, fax, hodc email. Néu quy vi can giup
dé nép don than phién, Bureau of Equal Opportunity
(Vu Co Hoéi Binh Dang) sén sang giup d& quy vi.

Quy vi cling c6 thé ndp don khi€u nai vé dan quyén
cho U.S. Department of Health and Human Services,
Office for Civil Rights (Bo Y Té va Dich Vu Nhan Sinh
Hoa Ky, Van Phong Phu Trach Dan Quyén) theo
dudng thu dién tir thdng qua Office for Civil Rights
Complaint Portal (C6ng Thong Tin ctia Van Phong
Phu Trach Dan Quyén) tai https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, hoac qua dudng buu dién hoac
goi dién thoai téi:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Pién thoai: 1-800-868-1019

TTY: 1-800-537-7697

Mau don khiéu nai cé san tai http://www.hhs.gov/
ocr/office/file/index.html.
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Help in Other Languages

ATTENTION: If you do not speak English, language assistance services, free of charge,
are available to you. Call 1-844-824-3655 (TTY: 1-833-254-0690).

ESPANOL | SPANISH ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos
de asistencia linguistica. Llame al 1-844-824-3655 (TTY: 1-833-254-0690).

PYCCKWUI | RUSSIAN BHVMAHWE: Ecnu Bbl roBOPUTE Ha PYCCKOM Si3bIKE, TO BaM AOCTYMHbI
BGecnnatHble ycnyru nepesoga. 3BoHute 1-844-824-3655 (TTY: 1-833-254-0690).

@A 3Z | SIMPLIFIED CHINESE & : MREARSIHEEB AJREBERFIESHEIRS
B 1-844-824-3655 (TTY A 1-833-254-0690)°

TIENG VIET | VIETNAMESE CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé trg ngdn ngir
mién phi danh cho ban. Goi s6 1-844-824-3655 (TTY: 1-833-254-0690).

saclieall ledd e J ganll eliSay ¢4y halady) dall) Gaam Y i 1) 14038 ARABIC | dy )
.(1-833-254-0690 :gansll Calainal) 1-844-824-3655 ad )l Ao Joal | (jlaally ¢4y 52ll)

SqTell | NEPALI dursel aurelr a’l—dm Hel UTSH! [ATET AT FETIAT Jaesw foT:Qoeh
FTAT 3UAsT T | Bl B'IF-(IE’I'H 1 844 824-3655 ( %ﬁﬁl’s’ 1-833-254-0690).

ot=10{ | KOREAN F29|: St=0{E AI8SIA|= 82, A0 X[ MH[AE REE
0|23tA! £ UELICE 1-844-824-3655 (TTY: 1-833-254-0690) HO Z H3}s| FTAMA|L.

121 | CAMBODIAN [Utiis: 13@SmumSunw Mmanial, tnSSwinsmon
INWESSSNYU SIOGSUNUUITESY G IR0 1-844-824-3655
(TTY: 1-833-254-0690)

FRANCAIS | FRENCH ATTENTION : Si vous parlez francais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-844-824-3655 (TTY: 1-833-254-0690).

|o§> | BURMESE :1)03J861§ - 330009@ 20C0PY, (0§60 orc?’ QJU)()r](DI
OO 390;3[3'aél 3230 oogs*aoo@g Soagesoogqﬁgeogo'leegu cﬁ:“%o']o?
1-844-824-3655 (TTY: 1-833-254-0690) 95 | 696300

KREYOL AYISYEN | HAITIAN CREOLE ATANSYON: Siw pale Kreyol Ayisyen, gen sévis &d
pou lang ki disponib gratis pou ou. Rele 1-844-824-3655 (TTY: 1-833-254-0690).

PORTUGUES | BRAZILIAN PORTUGUESE ATENCAO: Caso fale portugués,
disponibilizamos gratuitamente servicos linguisticos. Ligue para 1-844-824-3655
(TTY: 1-833-254-0690).

JISHAT | BENGALI 1557 s M WA JISA], BT IO AN, OI=(A [N YIOTT Ordl
STRITO] AN GAAH AR | (PN IPA 9-844-824-3655 (TTY: $-833-254-0690) |

SHQIP | ALBANIAN KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né 1-844-824-3655 (TTY: 1-833-254-0690).

oAl | GUIARATI L ol i fexell ol ¢, ol ALYes ¢l A Al
AHRL HIZ Guasd 8. sl S 1-844-824-3655 (TTY: 1-833-254-0690).
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