
 

 

 
 

 
 

 

YOUR MEDICAID 

HEALTH PLAN IS CHANGING.
 
On January 1, 2019, you will be enrolled in Community HealthChoices (CHC). 

What is changing? 
Your new CHC plan will work like your HealthChoices plan. It will cover your physical health 
care services such as doctors’ visits, lab work, and hospital stays. In addition, your CHC 
plan will also cover your waiver and long-term care services. This means that you will have 
one plan to coordinate most of your health care needs. The way you receive mental health 
and drug and alcohol programs will not change. 

Here’s what you need to do. 
Today, your physical health coverage is provided by Keystone First. You need to pick a new 
plan. You can pick between: 

Keystone First 
Community HealthChoices 

You should have already received a packet with information about the CHC plans. Review  
this information and go to www.enrollchc.com or call 1-844-824-3655 for more information.  
Once you have chosen your plan, there are three ways to enroll: 

• Go online at www.enrollchc.com; 
 Call 1-844-824-3655 (TTY: 1-833-254-0690); or 
 Mail your completed form in the envelope that came in your enrollment packet.  

•
•

IF YOU DO NOT SELECT A PLAN, ONE WILL BE ASSIGNED TO YOU. 
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