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WHO & WHAT will be covered by CHC
« HOW things will be different & WHEN

* WHY the change was made

 WHERE to turn if you have questions or need help

e Provide information about an alternative to CHC the

LIFE Program.

Additional Information: 1-844-824-3655

Visit: www.enrollchc.com
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Presentation Notes
Today we will: 
Describe what Community HealthChoices is and why Pennsylvania is moving in this direction
Who is covered by Community HealthChoices
Describe some of the benefits 
Tell you what you need to do to select a plan
Provide some information about an alternative to CHC, the LIFE Program



WHAT IS COMMUNITY HEALTHCHOICES (CHC)?

* Pennsylvania’s mandatory managed care program for people with both
Medicare and Medical Assistance, older adults and adults with physical
disabilities.

 CHC uses managed care plans (CHC plans) to make sure that all of your
physical health services and home and community-based waiver or
nursing home services work together.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com


Presenter
Presentation Notes
CHC is Pennsylvania’s mandatory managed care program for people with both Medicare and Medical Assistance, older adults and adults with physical disabilities.

It is intended to serve more people in communities, giving them the opportunity to work, spend more time with their families, and experience an overall better quality of life.

CHC uses managed care plans (CHC plans) to make sure that all of your physical health services and home and community-based waiver or nursing home services work together. 



WHY IS THIS CHANGE BEING MADE?

Improve opportunities for
community-based services.

Do a better job of coordinating
health care & home and
community-based waiver services
or nursing home care.

Coordinate better with Medicare.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Presentation Notes
I’d like to start by taking a few moments to talk about why this change is being made.  The Commonwealth of Pennsylvania is looking for ways to improve services for it’s citizens.  To do that, we have to make the system easier to understand and improve coordination. Today you have to work with different systems for your health care and possibly long-term services and supports. 

Under CHC, there will be better coordination with all of your health care including Medicare and better coordination with your long-term care services – if you need them.

Let me take a minute to define the difference between health care and long-term care services and supports.  Health care includes the typical things everyone needs to stay healthy.  Things like doctor visits, prescriptions, and in some cases treatments.  Long-term services and supports provide assistance with activities of everyday living for people who may need this assistance for months or years.  It includes assistance with things such as eating, bathing, dressing, managing medications, preparing meals, and housekeeping. 






HEALTH CARE & LONG-TERM SERVICES & SUPPORTS

Health Care

Home and
Community-Based

Waiver Services or .ﬁ @

Nursing Home Care

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Let me take a minute to define the difference between health care and long-term services and supports.  Health care includes the typical things everyone needs to stay healthy.  Things like doctor visits, prescriptions, and in some cases treatments.  Long-term-services and supports provide assistance with activities of everyday living.  It includes assistance with things such as eating, bathing, dressing, managing medications, preparing meals, and housekeeping. Not everyone in Community HealthChoices will need long-term services and supports. 






WORKING TO IMPROVE THE SYSTEM

Physical Therapy Primary Care

Home Health

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Let’s think about what happens today, for people like Bill, who gets long-term services in his home. Bill has someone come into his home 4 times a week to help him bathe, make meals, and keep the house clean. Bill had a fall recently, which landed him in the hospital, then the nursing home for rehab. He was well enough to go home and is now getting physical therapy as an outpatient twice a week. Bill’s also takes 5 medications to manage his Diabetes, Chronic Obstructive Pulmonary Disease-COPD, and chronic pain. His Medicare covers some services, but not others. His doctors don’t always talk to each other about what he needs. How can he keep up with all this and manage to feel better? 
�That’s the puzzle Pennsylvania is working to solve — figuring out how to make these systems work better and do more for you. And, to get you the services you need — like a grab bar or stairlift — in time to prevent a fall. 
��



WHAT WILL THE CHC PLAN DO?

1. Help you manage your health:
Manage chronic health
conditions

2. Get long-term services and
supports: Arrange for home
and community-based services
or nursing home care

3. Coordinate care: With your Healthy at
Medicare, doctors, specialists Home

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Remember the goal of CHC we shared early on: helping people stay healthy and independent, living at home for as long as they safely can. CHC will do that by: helping you manage your health, including conditions like Diabetes and COPD, providing the long-term services and supports you need, and coordinating care across all your insurances (Medicare, if you have it, Medicaid, behavioral health, and LTSS). 
�


Communit

HealthChotes

CHC Plan

Improve the coordination of health care and home and community-based
services or nursing home care to maintain your independence.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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So how does Community HealthChoices work? You will select a CHC plan to manage your care. The health plan will provide the care you need and will work with your Medicare plan too. They will also provide your home and community-based services or nursing home care, if you qualify for them. 
��
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AmeriHealth Caritas Keystone First
Pennsylvania

1 pa health UPMC Community
& wellness. HealthChoices

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Presentation Notes
There are three Community HealthChoices health plans  that cover all of Pennsylvania.  

They are: AmeriHealth Caritas (which is also known as Keystone First in Southeastern PA), PA Health & Wellness and UPMC Community HealthChoices.  



CHC PLAN

Each CHC plan is:

 Responsible for having an
adequate network of
providers.

e Held accountable for how
well services are delivered.

e Measure & monitor how
well they are doing.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Each CHC plan is responsible to have an adequate network of providers to meet participant needs.   
	This means they can’t ignore your need because they don’t have something that will work for you.
Pennsylvania is holding the CHC plans accountable for how well services are being delivered. Part of being accountable means that they must measure and monitor what they are doing to find out what works and what doesn’t, and how to best serve you.

Ok, so that’s a brief overview of CHC plans.  Next, we’re going to shift and take about who is covered.



WHO IS COVERED?

Medicare & Medicaid (Dual-eligible)

Adults age 21+ who are:

Eligible for both Medicare &
Medicaid (or medical assistance.)

This is known as being a dual-
eligible.

CHC does not change Medicare at all.

Additional Information: 1-844-824-3655

NAME OF BENEFICIARY
JANE DOE
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1-800-MEDICARE (1-800-633-4227)
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Name/Nombre
JOHN L SMITH
so - Joww Do

Medicare Number/Numero de Medicare
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Entitled to/Con derecho a Coverage starts/Cobertura empieza

HOSPITAL (PARTA) 03-01-2016

MEDICAL (PARTB)  03-01-2016
I

Visit: www.enrollchc.com
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First, let’s take a look at who is eligible for Community HealthChoices. To be eligible for Community HealthChoices, you have to by 21 or older and qualify for Medicaid — benefits that come from the state through the ACCESS card. Medicaid is sometimes called Medical Assistance. 

People who are on both Medicare and Medicaid and are 21 or older qualify for Community HealthChoices.
�It’s very important to know that CHC does not change or affect Medicare at all. You may stay in original Medicare or use a Medicare Advantage plan, if you want. For most services, Medicare will be charged first and then CHC. 



WHO IS COVERED?

Home and Community Based Services

Adults age 21+who:

* Need the level of care provided *l
by a nursing home.

* Receiving services through a
Medicaid home & community-

based waiver.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Some people qualify for Medicaid because they need long-term care, or long-term services and supports. These services help with activities like getting dressed, making meals, taking medicine, and keeping the home environment safe. Medicaid’s home and community-based service programs through the Office of Long-Term Living (OLTL) include important benefits that make it possible to live independently where an individual chooses, rather than go into a nursing home. 

To be eligible for home and community-based services, you must both be financially eligible and need the level of care provided in a nursing home.�


WHO IS COVERED?

Nursing Home

Adults ages 21+ who:

 Need the level of care
provided by a nursing home.

* Receive services-in a nursing
home paid for by Medicaid.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com


Presenter
Presentation Notes
�People 21 and over currently living in a nursing home paid for by Medicaid— are part of CHC. 

Their nursing homestay is paid by the CHC plan. If you are in a nursing home the day CHC starts in your area and remain eligible for CHC, you may stay there as long as you want- even if your nursing home is not a part of your CHC plan’s network. 


MEDICARE

Doctor visits

MEDICARE <ﬁ HEALTH INSURANCE o
1-800-MEDICARE ﬁ-aun-ﬁas-ﬂz?] Prescrlptlon drugs
Hospital care
oo e 8 S/((' MEDICARE HEALTH INSURANCE Outpatient care
HOSPITAL  (PART A) 07-01-
MEDICAL (PART B) 07-01- e M ental h ealth
son o Jone ’D% JOHN L SMITH
g .~ N SN\ Lab work & tests
kiwm | Aol Renal dialysis
HOSPITAL (PARTA) 03-01-2016
MEDICAL (PARTB) 03-01-2016 Diabetic su pplies
I : :
Durable medical equipment
e 65 and older or have a severe disability Prosthetic devices
« Not based on income Physical therapy
« CHC DOES NOT change your Medicare Occupational therapy

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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People are often confused by the difference between Medicare and Medicaid.  So, I want to take a few minutes to discuss these differences. 

Medicare is a federal program for people 65 and older or people with a severe disability.  It provides health care coverage and can be thought of as a form of medical insurance.

Your income is not a factor regarding eligibility.

It covers things like doctors visits, hospital stays and labwork. 

It’s really important to remember that your Medicare won’t change under CHC.  You can keep your current Medicare and the CHC plan will work directly with them to make sure your services are coordinated.


MEDICAID

Pay for Medicare premium & deductibles
Chiropractor

Podiatrist
* Also known as Transportation to Medical Appointments
Medical Assistance Long Term Services & Supports
Home Health Aide
e Covers physical Nursing Home Transition
health, mental health Some Home Modifications
and long-term
Services

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Medicaid provides assistance to people with low incomes.  In Pennsylvania it is also known as Medical Assistance. 

Medicaid covers many of the same health care services that are covered by Medicare. Medicare is billed first then usually Medicaid covers the rest. Medicaid may also cover additional services like long-term services and supports, nursing home stays and transportation to medical appointments. 



REVIEW

Received Home and
Community-Based Waiver

Services

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Let’s review what we have learned. To be eligible for Community HealthChoices, you have to qualify for Medicaid — benefits that come from the state through the ACCESS card. Medicaid is sometimes called Medical Assistance. 

There are three groups of people — if they are age 21+ —who will be covered by Community HealthChoices. 
People covered by both Medicare and Medicaid
People receiving long-term services and supports for a physical disability
People in a Medicaid paid nursing home

Community HealthChoices does not change the Medicare coverage or the behavioral health services that people are getting today. Those are separate programs. 
�


CONTINUITY OF CARE

Physical Health

The transition period Is
60 days for physical
health services like
doctors visits and lab
work.

Additional Information: 1-844-824-3655

Visit: www.enrollchc.com
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To make the move to Community HealthChoices smooth, a continuity of care period has been added. This means that you will keep the same providers and services for that time period.

For physical health providers you use, the transition period is 60 days or two months. 

For services covered by your Medicare, in most cases you will not need to change doctors even if they are not in your health plans network. 



CONTINUITY OF CARE

Home and Community-Based Waiver Services

For the first 180 days,
Individuals can keep their
current home and
community-based service
providers and service
coordinators.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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For the first 180 days, people can keep their current long-term services, support providers and services coordinators.   As a reminder, long-term services and supports are, services that help you do daily activities like bathing, dressing, and eating.

So for the first 6 months things will stay the same and give you even more time to learn more about the 3 health plans.



CONTINUITY OF CARE

Nursing Home

If you are living in a
nursing home on January
15t you can stay in the
current facility even if it is
out of network with your
plan as long as you
remain a resident of the
nursing home.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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If you are living in a nursing home on January 1st you can stay in the current facility even if it is out of network with your plan as long as you remain a resident of the nursing home.


WHAT HAPPENS AFTER CONTINUITY OF CARE?

CHC Plans will have a network of providers under contract.

e |f your current provider is under contract
with the one you choose, you can keep your
provider.

 |f your current provider is not under
contract, you will be asked to choose a new
provider.

* You can continue to use your Medicare
providers.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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You might be concerned about your current providers and if you are going to lose them.

During the continuity of care period, the CHC plans will contract with all qualified and willing providers.  

In the future, there may be changes to the provider network. You may need to change providers. If that happens your CHC plan will work with you to find the right provider for you in their network. 

Remember that CHC does not change your Medicare, so you can continue to use your Medicare providers.





WHAT IF I HIRE & MANAGE MY DIRECT CARE WORKER?

Under Community HealthChoices
participants can keep their direct
care workers & continue to work
with the financial management
service as they do today.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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If you hire & manage your own services and supports you are part of the participant-directed or employer authority model.  

If this is you, you can keep your direct care workers and continue working with their financial management service just as you did before.



WILL I LOSE SERVICES?

No, you might actually gain some.

 CHC plans must honor participant preferences to live in the
community if they want.

 If you are in the community or transition from an nursing facility to
the community, the CHC plans must have services in place to make
this possible.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Some of you may be wondering if you will lose services, and the answer is no.  You may actually gain services.  When you get information about the CHC plans, you should look to see what additional services they each offer.

It’s also important to remember that the CHC plans are required to honor participants’ preferences on living in the community, if that’s what they want.   

People can choose to live in the community and it is the responsibility of the CHC plans to line up the services needed to do that.  



BEHAVIORAL HEALTH SERVICES

* Provided through existing behavioral health plans.
e Unless you choose the LIFE Program & Behavioral Health is included.

 NEW for individuals living in nursing facilities & Aging Waiver
participants.

e CHC plan coordinates all services.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Behavioral health services, like mental health or drug and alcohol services will be provided through already existing behavioral health plans.  Unless you choose the LIFE Program as an alternative to CHC.  We’ll talk about the LIFE program in more detail later. 

For people living in nursing facilities and Aging waiver participants this is new.  It is important to know that CHC and the behavioral health plan will work together to coordinate all services.



NEXT STEPS

So, what do you
need to do now?

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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So, what do you need to do now?  



DID YOU GET THIS LETTER IN THE MAIL?

Community HealthCh oices
FO Box 61440

Harrisburg, PA 1710 G-1440

. L

Important informutiap about
your health care choices.

Open now!

IacOasSHE 15550 UL PLET TR R PLLCET T A LS {FTRT AR L1 T ALUCREITRER | |

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Did you get this letter in the mail? 

This is mailed to everyone who is moving to Community HealthChoices.

If you received this, you will get an enrollment packet soon.  That packet will include information about CHC plans.


HOW DO I ENROLL?

Pennsylvania uses an Independent Enroliment Broker (IEB) to:
 Walk you through the enroliment process

e Help in selecting a CHC plan

* Provide & discuss options (often by asking about current providers &
preferences.)

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Pennsylvania uses an independent enrollment broker, also called an IEB.  
Their job is to walk you through the enrollment process and help you select your health plan and enroll in the one you pick.  Or, if you choose the LIFE Program as an alternative, they can help connect you with the local LIFE provider. 
Once you have received the enrollment packet, read about the health plan options
Next, you can call them or go to their website for more information or to select a plan. 
The phone number & web address on all of these slides belongs to them.  
When you call they will ask about current providers and your preferences.  
This is one reason it’s a good idea to make a list of your providers before talking with the IEB.



CONTACT PENNSYLVANIA'S IEB

Community

HealthCho%es

1-844-824-3655

Open Monday through Friday 8 am-6 pm

www.enrollchc.com

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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Again, here is information for the IEB. They are open Monday through Friday from 8am to 6pm.  Or you can go to their website at any time.

http://www.enrollchc.com/

HOW DO I CHOOSE A PLAN?

v’ Make a list of your
roviders

v' Use the Health Plan
omparison Chart

v' Contact the
Independen
Enrollment Broker

Additional Information: 1-844-824-3655

Community

Ch(ﬁf

Amerillealth Caritas
Pennsylvania
1-855-235-5115
TTY: 1-855-235-5112
wiww.amerihealthcaritasche.com

Health Plan Comparison Chart

¥ pa health
W &wellness

1-844-626-6813
TTY: 1-844-349-8916
www. PAHealthWellness.com

UPMC Cormmuttity HealthChoices

1-844.833-0523
TIY: 1-BE6-407-8762
www.pmechealthplan. comiche

Co-pays: Co-pays: Co-pays:
Ambulonce Ambulance Ambulance
# Per frip 50 * Per trip 50 * Per trip 50
Dental care 50 Dental care 0 Dental care 30
Inpatient hospital Inpatient hospital Inpatient hospital
" Perday 53 * Per day $0 * Per day § 3
& Maximum with limits F-s & Madimum with limits 0 & Modmum with Imits L3
Medical centers Medical centers Medical centers
" Ambulatory surgical center $ 3 # Ambulatory surgical center $0 & Ambulatory surgical center $ 3
* Federal Qualified Health Center $ 0 ® Federal Qualified Health Center $ 0 * Federal Qualified Health Center $ 0
or Regional Health Center or Regional Health Center or Regional Health Center
¥ Independent medical/surgical $ 3 # [ndependent medical/surgical $ 0 # [ndependent medical/surgical $ 2
center center centar
# Short procedure unit 53 * Short pracedure unit 0 * Short pracedure unit $ 3
Medical equipment Medical equipment Medical equipment
# Purchose Sliding scale # Purchase $0 # Purchase §0
* Rental $0 * Rental 0 * Rental 10
Medical visits Medical visits Medical visits
® Certified nurse practitioner 50 * Certified nurse practitioner 0 # Certified nurse pracliioner 30
* Chiropractor 51 * Chirgpractar 0 * Chiropractar 3 2
s Dactor 50 # Dactor 0  Dactor 30
* Optometrist 50 * Optametrist £ 0 * Optametrist 0
* Podiatrist 31 * Podiatrist $0 * Podiatrist % 2
Qutpatient hospital Qutpatient hospital Qutpatient hospital
¥ Per visit - outpatient surgical, $ 3 # Per visit — outpatient surgical, $ 0 # Per visit - autpotient surgical, $ 3
except matemity except maternity except maternity
® Per visit - non-surgical ar ® Per visit — nan-surgical ar ® Per visit — nan-surgical ar
diagnastic 50 diagnostic $0 diognostic § 2
Prescriptions Prescriptions Prescriptions
# Generic 51 * Generic $0 * Generic §1
* Brand name $ 3 * Brand nome $ 3 * Brand nome $ 3
X-rays Xrays X-rays
* Per service $1 * Par service $0 * Par senvice §1

Far participants whe can get physical and behavioral health benefits,
and are eligible for Medicaid long-term services and supports (LTSS)

Physical and behavioral health benefits

All CHC participants can get physical and behavioral
health benefits. Your physical benefits are listed below.
A behavioral health monoged care organization will
provide your behavioral health benefits.

You will get these physical health benefits from your

CHC health plan:

# Certified registered nurse
practitioner services

* Chiroproctic services

# Clinic services

® Crisis services

* Contoct lenses and
eyegloss frames and
lenses for persans with
aphakia [no eye lens)

# Dental care services

1 Durable medical
equipment

 Emergency room and
ambulance services

# Family planning services
and supplies

* Faderally qualified health
center services and rural
health clinic services

# Home health services

" Hospice services

# Inpatient hospital
SEVICES

¥ | aboratory services

* Maternity care from a
doctor, cerfified nurse,
midwife ar birth center

* Medicol supplies

* Mobile mental health
treatment

* Non-emergency
fransportation to and
from covered services

* Mursing focility services

* Mutritional supplements

» Optometrist services

* Qutpatient haspital
Services

® Peer support services

* Podiatrist services

* Prescription drugs

* Primary care practitioner
{PCP) and physician
Services

* Prosthetics and orthotics
|orthapedic shaes and
hearing aids are not
covered)

* Renal diolysis services

® Physical, occupational,
speech, and habilitative
therapy and rehabilitative
services, when provided
by a hospital, outpatient
clinic or home health
provider

® Quitting smoking or
tobacco use

#® ¥-rays, MRIs and CTs

Please tum the page for added benefits ek

Visit: www.enrollchc.com



Presenter
Presentation Notes
People entering Community HealthChoices will need to pick the CHC plan they want to use.  The Independent Enrollment Broker can help with this.  The enrollment packet will include information like the chart on the slide that can be useful in making a choice.   Next, I want to give an example of the Independent Enrollment Broker helping someone enroll.



THINGS TO CONSIDER WHEN CHOOSING A PLAN:

If You Have Both Medicare & Medicaid

MEDICARE 4@‘ HEALTH INSURANCE
A f - ? 1-800-MEDICARE (1-800-633-4227)
NAME OF BENEFICIARY
ny extra penerits”
EDICARE CLAIM

MEDICARE CLAIM NUMBER  SEX
000-00-0000-A FEMALE
Is FECTIVE DATE

EEEEEE

What providers are in the
network?

Entitled to/Con derecho a

Or, is the LIFE Program a
better option for me?

Additional Information: 1-844-824-3655

Visit: www.enrollchc.com
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What questions should you ask when comparing the plans? It depends on which group you’re in. If you have both Medicare and Medicaid, but don’t get long-term services — you’ll want to see what extra benefits the CHC plans offer. Remember, Medicare will continue to be your main insurance and pay for most of the things you need. CHC will be your supplement, and pick up any costs or benefits that Medicare doesn’t cover. Because of that, you will be able to keep your Medicare doctors, but you might want to see what providers are in the CHC network in case you need services that aren’t covered by Medicare.   After these considerations, you might also ask if the LIFE Program is a better option for you.
��


THINGS TO CONSIDER WHEN CHOOSING A CHC PLAN:

Receiving Home and Community-Based Services

O

Which agencies help
me get services now?

Are they in network?

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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If you ARE getting long-term services, it’s very important to make a list of what agencies help you. Your service coordinator, the agency that employs your personal care aides, if you get home-delivered meals, whatever the service is, make a list of your providers and ask the Independent Enrollment Broker to look them up to make sure they are in-network for the plan you choose. 
��


THINGS TO CONSIDER WHEN CHOOSING A CHC PLAN:

Lives in Nursing Home

Is my nursing home in
network?

How much help can | get
to transition back home?

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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�If you are a nursing home resident, make sure your facility is in network for the plan you choose. (But don’t worry if it isn’t; there are special protections to make sure no one who is living in a nursing home before CHC starts has to leave if they end up enrolled in a plan that doesn’t include their nursing home in-network). 

You will also want to see if there are any additional services the CHC plans offer to help with transitioning home, if that’s what you would like to do.
�


IMPORTANT!

CHC does NOT replace or take away your Medicare

MEDICARE @ HEALTH INSURANCE

1-800-MEDICARE (1-800-633-4227)

NAME OF BENEFICIARY

JANE DOE

MEDICARE CLAIM NUMBER
000-00-0000-A
IS ENTITLED TO
HOSPITAL (PART A
MEDICAL (PART B
Name/Nombre

sov . Joaw ooy~ JOHN 'L smiTh
= |

pennsylvy, iy

S/@ MEDICARE HEALTH INSURANCE

Aecpgg Card

Medicare Number/Ndamero de Medicare
1EG4-TE5-MK72

Entitled to/Con derecho a rage starts/Cobertura empieza

Cove
HOSPITAL (PARTA) 03-01-2016
MEDICAL (PART B) 03-01-2016

Your Medicare and Medicaid will now work BETTER together

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com


Presenter
Presentation Notes
It’s important to know that with CHC, your Medicare will not change unless you want it to.  

You might have a Medicare Advantage plan today. You can keep that plan. 

What will change is that your Medicare and your CHC plan will work together better.



MORE ON MEDICARE

You may choose to change your Medicare - but you do NOT have to.

Continue to have all of the Medicare options
available today. P

1 suu MEDIGAHE (1-800-633-4227)
CIA

MAI

JMiE I][IE
ME] ER

l]l]l] IJI] llllilil A FEMAI.E

You may choose to have the same plan for both i ewi oua

. . . . meaca.  (eanrs) [ .ME[I)I.CARE HEALTH INSURANCE
Medicaid & Medicare, or they can be different.  #—Jus T 53
Medicare will continue to cover the same services ((),
with the same providers that it does today. R

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com
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All of your Medicare options will continue, including Original Medicare Advantage managed care plans.

You do have the option to change your Medicare if you want, but you don’t have to.

You might want to have both Medicare and Medicaid in the same plan.  If so, you can, change your Medicare to be the same as your CHC plan.

Medicare will continue to cover the same things with the same providers as it did before Community HealthChoices.



EVEN MORE ON MEDICARE

Each health plan will also offer a Medicare plan. Like
today, enrolling in one of these plans is voluntary.

MEDICARE <g HEALTH INSURANCE
Some people find that having one company for both i
Community HealthChoices & Medicare works best for e oA

HOSPITAL (PAR
MEDICAL

. _/f'- MEDICARE HEALTH INSURANCE
them. i Jouw Do

JOHN L SMITH

\EGA-TES-MKT2
If you have a different company for Medicare, your MEDICAL (PART ) 03.01.2016
CHC plan will still work with your Medicare plan &
providers.

Additional Information: 1-844-824-3655

Visit: www.enrollchc.com
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Presentation Notes
Each Community HealthChoices Plan will also offer a Medicare plan, but you do not have to accept it.  You can keep what you have if you want.

Regardless of that choice, Community HealthChoices will better coordinate whatever plans you have.

So, once again, you do not have to move to a different Medicare plan.

The health plan will have to work with whatever Medicare plan you have.



MEDICARE PLANS

If you have original Medicare or any of these Medicare plans you do not
need to make a change to your Medicare coverage:

v' Advantra Cares v Health Partners Medicare Special

v" Allwell Dual Medicare v' Humana Gold Plus

v' AmeriHealth Caritas VIP Care v' Keystone VIP Choice

v’ Cigna-HealthSpring TotalCare v" United Healthcare Dual Complete

v' Gateway Health Medicare v' United Healthcare Dual Complete
Assured Diamond or Ruby ONE

v’ Geisinger Gold Secure Rx v" UPMC for Life Dual

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com


Presenter
Presentation Notes
Just to make it easier to know what this means, here is a list of some of the Medicare plans in PA.  You can keep any one of these and the CHC health plan will have to work and coordinate with them.  If you have a  Medicare plan that isn’t listed, that’s ok – your Medicare won’t change unless you decide to change it.



IMPORTANT ENROLLMENT DATES

v Choose your plan by the date
that’s on your letter.

v If you do not choose a plan the AREES
state will choose one for you which =)
you then can change if you like. .

v You can change your plan in the
future if you wish.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com


Presenter
Presentation Notes
Make sure you choose your plan by the date that is on your letter from the Department of Human Services.

If you do not choose a plan the state will choose one for you which you then can change if you like.

You can change your plan in the future if you wish. 

You can also choose the LIFE Program if you qualify.



WHAT HAPPENS ONCE I’'M ENROLLED?

Get a new card & member handbook

community-based services or nursmg home care.

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com


Presenter
Presentation Notes
Starting January 1, you will be in Community HealthChoices.

You will receive a new card and member handbook by mid-January so look for it in the mail. 

Remember to keep your ACCESS card. It is still import for other benefits.

Your plan will also reach out to you by phone or mail in the first 90 days to ask what you need help with and to get to know more about your health needs. 

Remember that there will be no gaps in your services. You will get the same services from the same providers on January 1 as you did on December 31. 


LIVING INDEPENDENCE FOR THE ELDERLY (LIFE)

LIFE 1s an alternative to Community HealthChoices

A team-based, holistic care for older adults who want to live independently, but want

to stay connected in the community.

Who Qualifies?

v Ages 55+

v’ Financially eligible

v'Need long-term care

v’ Can live safely at home with
long-term services

To find a LIFE Center near you
1-800-753-8827

www.dhs.pa.gov/citizens/LIFE
Additional Information: 1-844-824-3655

Visit: www.enrollchc.com



Presenter
Presentation Notes
LIFE is an alternative to Community HealthChoices.
LIFE stands for Living Independence for the Elderly.  
To be eligible for LIFE, you must:
Be age 55 or older
Meet level of care needs for skilled nursing or special rehabilitation facilities
Meet financial requirements or be able to pay privately
Live in an area served by a LIFE provider, &
Be able to be safely served in the community.
If you are interested in enrolling in LIFE you can call 1-800-753-8827 to find a LIFE center near you. 


http://www.dhs.pa.gov/citizens/LIFE

WHERE TO TURN FOR HELP AFTER TODAY:

Independent Enrollment Broker (IEB)

Compare CHC plans, look up your providers, enroll
1-844-824-3655

Apprise (through Area Agency on Aging)
Compare Medicare plans, get free on-on-one help
1-800-783-7061

Long-Term Living Participant Hotline

Questions, concerns about home based wailver services
1-800-757-5042

Additional Information: 1-844-824-3655 Visit: www.enrollchc.com


Presenter
Presentation Notes
Here are some helpful phone numbers for you to use to get more information.

You can also go to www.healthchoices.pa.gov for more information. 
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