
  
 

   

 

U.S. Department of Justice 
Civil Rights Division 
Immigrant & Employee Rights Section (IER) 

REFUGEES’ RIGHT TO WORK 
Civil Rights Protections and Resources 
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IER Worker Hotline
 

800-255-7688 
M-F 9am-5pm ET 

Free help available in 

many languages
 

Calls can be anonymous
 

www.justice.gov/ier 
800-237-2515 TTY 
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www.justice.gov/ier
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Overview
 

1. IER history 

2. Scope of IER's work 

3. Employee protections
 

4. IER enforcement 

5. Resources 



 

 
  

 
  

History of IER
 

- Immigration Reform and 

Control Act of 1986 (IRCA)
 

- Initiated employer 
sanctions for knowingly 
hiring undocumented 
workers 

- Form I-9 process 

- Created IER to enforce 
anti-discrimination provision 
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 Scope of IER's Work
 

Enforcement
 

Policy
 

Outreach
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   IER Worker Protections 

1. Citizenship, Immigration
 
Status Discrimination
 

2.	 National Origin 
Discrimination 

3.	 Unfair Documentary 
Practices 

4.	 Retaliation 
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1. Citizenship, 
Immigration Status 
Discrimination 

- H I R I N G  
- R E C R U I T M E N T  
- F I R I N G  
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Omar has a Special Immigrant Visa, and interviews 
for a job as an engineer. The manager decides not to 
hire Omar when she finds out that he is not a U.S. 
citizen. 
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Is preference in hiring 
based on citizenship 
status ever 
permissible? 

- Law, regulation, 
executive order, 

government contract 

- Unprotected 
individuals, such as 
those without work 

authorization and those 
requiring sponsorship 
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2. National Origin 
Discrimination 

- H I R I N G  
- R E C R U I T M E N T  
- F I R I N G  



 

 

English Skills 

Ancestry Accent 

Clothing 

Country of birth 

Name 

National Origin 
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Reem, who speaks English with an accent, applies for 
a job at a coffee shop. The manager tells Reem that 
he will only hire native English speakers because the 
job involves interacting with customers. 
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3. Unfair Documentary 
Practices 



4

 

 

 
 

 
 

 Unfair Documentary Practices
 

Request 

Reject 

Specify 

Employers should not 
request more or different 
documents 

Employers should not 
reject reasonably 
genuine-looking 
documents 

Employers should not 
specify certain 
documents 

B A S E D  O N 
  

C I T I Z E N S H I P 
  
S T A T U S 
  

O R 
  

N A T I O N A L  

O R I G I N 
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The Form I-9 is used 

to verify identity and
 
permission to work.
 

The purpose of the 
Form I-9 is NOT to 
verify a particular 
immigration status. 
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Employee completes 
Section 1 after 
accepting a job offer 
and by the first day of 
work. 
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 Form I-9 Attestation Boxes
 

x N/A 

Refugeees, asylees & COFA may write,
 
"N/A" in the Section 1 expiration date field.
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1. 

LISTS OF ACCEPTABLE DOCUMENTS 

All documents must be UNEXPIRED 

Employees may present one selecllon fTOrn Lost A 

or a combination of one selecbon from List 8 and !!!!~~~~~~~~~~~--iiii~:-"J 
LIST A LIST B LIST C 

Ooc,uments that Establish ocum•nts that Establish Documents that Establish 
Both ld•ntity and Identity Employment Authorlutio 

mployment Autho · ANO 

1. 

2. Pet11 .. -ResidentC3nla AEr1 
RegiSlraliOn Receipt caro !Fcnn 1-551) I 

1. Dri'm's lcense a ID card iSSued by a 
state or oullys1g posses~iOn d 1he 
lhted Sla1es proWle<I n oontalns a 
~a lnlormation such as 
name, oa,. o< birth.-· "°'Ill'(.~ 
ecb'. and acldress ~. fore91 passport Iha! rontms a I 

teo "'°'"' y 1-551 slamp a 1e< 1 "'°'"' y 
1-55 t printed notllion on a mact*>e­
readable in11~ar11 vtsa 

I 2. ID car<l iSSue<I by I-state a IOCal 
goyenvnenl ageo ideS a enll8eS. 
proWle<l It contains a 
lnlamationsuchas •. EmPOYmen• AUUlatZalion oocunent I 

11\at contains a~ (Fenn 
1-766) 

5. For a non1mm1gran1 al~ auth0r1Zed 
lo wort< la a specific ~ 
because of his or Iler s1aM: 

a. Foreign passport; ano 

ll1e 
ploymenl is not in I 

with any resmcoons or 
mltllions idenlilled on ll1e lenn. I 

genclef. lleiglll. 

Dr!ver'S license ISSOO<l ll\' a Canadian 
government aulhO<ily 

For persons under a.g• 18 who are 
unable to pr•s•nt a document 

listed 01bove: 
Passport ft'Om ll1e Federal!d Stales or 1------------1 
MiclOnesia (FSM) or ll1e Re!lulllic or I 1-1_o._sa-__ recoro __ °'_r_epor1 __ car_o __ -1 

tne MarSllalt ISlanCIS (RMI) with Fenn I 11. one. doctor. or holSpilal recortt 
~94 Of Fenn ~A jn(jc;ali'lg 1--------------t 
ra lii1•1iglanl admission U1der the 12. Day-care or rusery SCh>OI record 
Con1>"'1 or Free Assodatiln Between I 
Ille ~ StlleS and ll1e "SM a RMI 

I 

DRIVER LICEllSE 

Orlglnal or cettif\ed copy Of llirtn 
certificate lsSUed by a Slate, 
county. munlclpal autl'Klrily, or 
le<r11ory <JI Ille United Slates 
bear1ng an omclal seat 

5. NaUve Amencan 111oa1 oocument 

6. U.S. ClllZen ID caro (Form 1-197) 

7. ldenllllca11en caro '°' use 01 
Resident CllJZen In Ille United 
States (Fenn ~ 179) 

1. Emptoyment autoonzatioo 
dOCurne<ll iSSue<I by the 
Deparlmenl Ol Homelana sea.tty 

l 2'fl!111D 
> o(MJ 0111211 

""' 011121:202• 

• SAMPLE 
: CONltOR ,., JR 
t 12' MAIN Sl 
~Cl\SO't •..S tfl1 .. 1234 

..... 01/'tQ.'2018 
t~Ul-H R a.c.:.-. NONE ,tll~t1 NOtil 
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   List A List B List C 
Identity and Permission Identity +permission to work to work 

Employer completes Section 2 within
 
three business days of the first day of work.
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I-94 I-94 Printout
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Refugee I-94 List A Receipt, 90 days 

Asylee I-94 List C, does not expire 

COFA I-94 List A with passport 
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    Common 

Document Questions
 

- Documents with no 

expiration date
 

- Automatic extension of 
EADs 

- Form I-94 with I-551 stamp 

- Receipts for lost, damaged 
or stolen documents 
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Raisa is a lawful permanent resident. She accepts a 
receptionist position at a veterinary clinic. On her 
first day of work, she brings her ID and unrestricted 
Social Security card. Raisa’s supervisor tells her to 
bring in her “green card” by the end of the week to 
prove she is a permanent resident. 
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Samir recently arrived to the United States. Samir 
gets a job as an auto mechanic, but his boss will 
not accept his refugee I-94. 
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List B Permanent U.S. citizens 
Documents Resident Cards or nationals 
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Examples of documents that
 
require Section 3 reverification
 

Temporary I-Temporary visas EADs 551 stamps 
26 



27

 
   

 

Either 
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Employers must 
accept a List A or 
List C selection 

for reverification. 



      
   

       
 

Ofunne, an asylee, has been working as a commuter 
train operator for several months. Ofunne's EAD 
expired, and her boss will not accept an unrestricted 
Social Security card. 
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Social Security Numbers
 
W O R K I N G  W H I L E  W A I T I N G 
  

T O  R E C E I V E  S S N 
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E-Verify compares I-9 data 
with government records 
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TNC Process
 

Step #1 Employer informs worker of TNC with Further 
Action Notice. 

Step #2 Worker marks either "Contest" or "Not contest" 
on Further Action Notice. 

Step #3 If worker contests TNC, employer makes 
referral and gives Referral Date Confirmation to worker. 

31 

Step #4 Worker follows Referral Date Confirmation 
instructions to contact DHS or SSA and works during 
this process. 

31 



32

 Further Action
 
Notice
 

32 
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 Referral Date Confirmation 
33 



    
      

  
    

E-Verify TNC 
Worker has eight government 
work days to contact DHS or 
SSA. 
If worker contests, employer 
cannot use TNC as a reason to 
fire or suspend worker. 
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4. Retaliation 

35 

4. Retaliation 
- T H R E A T S  
- I N T I M I D A T I O N  
- C O E R C I O N  



IER is investigating a shipbuilding company. IER 
speaks to Roberto about his experiences when he 
was hired. The company was going to promote 
Roberto, but doesn't when it learns he spoke with 
IER. 
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IER Enforcement Process
 

Investigation 

Charge or independent investigation 

Dismissal Settlement Lawsuit
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Possible Remedies 

Hire or rehire 
Backpay 

Fines 
Training 

Monitoring 
Policy changes 



 

       

Filing an IER Charge
 

Charge form available in 

many languages.
 

File in any language.
 

Online   E-mail Fax Mail 

Within 180 days 
39 
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IER hotline 

interventions
 
save hundreds 
of jobs each 
year. 



IER Worker Hotline
 

800-255-7688
 

IER Employer Hotline
 

800-255-8155
 

IER@usdoj.gov 

www.justice.gov/ier 
41 800-237-2515 TTY 

http://www.justice.gov/ier
mailto:IER@usdoj.gov
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