PROVIDER QUICK TIPS

NPI & Paper Claim Forms:
CMS-1500 (Professional) &
UB-04 (Institutional)

CMS-1500 paper claims submitted to Medical Assistance are not considered HIPAA
transactions. The 13 digit PROMISe™ legacy number should still be listed as the
primary identifier. DHS requests that healthcare providers enter an NPI number as a
secondary identifier. CMS 1500 paper claims will be processed based on the legacy
provider number submitted on a claim.

UB-04 paper claims submitted to DHS will require the 13 digit PROMISe™ legacy
provider number as the primary identifier. DHS requests that providers enter an NPI
number as a secondary identifier. UB04 claims will be processed based on the
PROMISe™ legacy provider number submitted on the claim.

ADA-2006 paper claims/authorizations submitted to DHS require the 13 digit
PROMISe™ legacy number of the enrolled group/corporation or organization designated
to receive payment in box 52A as the primary identifier. DHS requests the NPl number
of the payee be entered in box 49 as a secondary identifier. ADA-2006 claims will be
processed based on the legacy number submitted in box 52A and the dental license
number of the rendering provider entered in box 55.

Avoid unnecessary delays in processing and payment
by submitting your paper claims with the correct information.

Thank you for your service to our Medical Assistance Recipients.
We value your participation.

For additional information, go to the PROMISe™ Web site at
http://promise.dpw.state.pa.us.
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