PROVIDER QUICK TIPS

Provider Enrollment Application Update

The Department of Human Services (DHS) is encouraging Medical Assistance (MA) providers to use the
On-line Provider Enroliment Application to submit an electronic application to enroll a new service location
and to revalidate or reactivate their enrollment.

Beginning on August 1, 2018, the provider may have to call the Office of Medical Assistance Programs,
Provider Enrollment at 1-800-537-8862 to request a paper application if the PDF version of the
application is no longer posted on the DHS Provider Enroliment website. Paper applications will continue
to be accepted for processing.

Exception: The following provider types or provider type and specialty should complete paper enrollment
applications and submit them to the Department by following the instructions in the application. The
Department will continue to post the PDF version of the enrollment application for these provider types on
the Department’s website at the following link:

http://www.dhs.pa.gov/provider/promise/enrollmentinformation/

01 - 183 — Hospital Based Medical Clinics
07 - Capitation (MCO)

34 - Program Exception

35 - Public Schools

48 - Service Bureau

65 - Lien Holder

70 - Energy Assistance Provider

All other provider types/specialties should complete and submit an electronic application through the On-
line Provider Enrollment Application, which is available at the following website:

https://provider.enrollment.dpw.state.pa.us.

Thank you for your service to our MA recipients.
We value your participation.
Check the Department’s website often at: www.dhs.pa.gov
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