
                                         
 PROMISe™ Worklist Desk Guide         Updated April 2023 

 
The Worklist provides a point-in-time list of active and ‘in process’ LIHEAP Crisis Authorizations.  Access the 
Worklist by clicking the link above the processing box on the Main Menu (or the Worklist link on the blue task bar). 
Every time the Worklist link is ‘clicked’, customer information on the list is refreshed. 

 
 

Review the important information above your Worklist. Questions? Call the Vendor Helpline 1-877-537-9517 
 

 


