COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

BUREAU OF FINANCIAL OPERATIONS
Room 525 Health and Welfare Building
Harrisburg, Pennsylvania 17105-2675

2 (717) 772-2231
KEVIN M. FRIEL ' FAX NUMBER
DIRECTOR (717) 705-9094

Mr. A.J. Zangardi, Administrator
Green Ridge Assisted Living

I /v

Scranton, Pennsylvania 18509
Dear Mr. Zangardi:

| am enclosing the final report of the audit of Green Ridge Assisted Living personal care home

recently completed by this office. Your response has been incorporated into the final report
and labeled Appendix B.

The final report will be forwarded to the Department’s Adult Residential Licensing program fo
begin the Department’s resolution process concerning the report contents. The staff from ARL
may be in contact with you to follow up on the action taken in consideration of the report’s
findings and recommendations.

| would like to extend my appreciation to all the courtesy extended to my staff during the
course of the fieldwork.

Please contact Alexander Matolyak, Audit Resolution Section, at 717-783-77886 if you have
any questions concerning this audit or if we can be of any further assistance in this matter.

Sincerely,

Kevin M. Friel 3

Enclosure(s)

C: Ms. Karen Kroh
Mr. Duane Valence



Some information has been redacted from this audit report. The redaction is indicated by
magic marker highlight. If you want to request an unredacted copy of this audit report, you
should submit a written Right to Know Law (RTKL) request to DPW’s RTKL Office. The
request should identify the audit report and ask for an unredacted copy. The RTKL Office will

consider your request and respond in accordance with the RTKL (65 P.S. §8 67.101 et seq.).
The DPW RTKL Office can be contacted by email at: ra-dpwtkl@pa.gov.
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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

BUREAU OF FINANCIAL OPERATIONS
Room 525 Health and Welfare Building
Harrisburg, Pennsylvania 17105-2675

m 2 O TELEPHONE NUMBER
2010 {717) 772-2231
KEVIN M. FRIEL . FAX NUMBER
DIRECTOR {717) 705-9094

Ms. Karen Kroh, Director

Adult Residential Licensing

Room 423, Health and Welfare Building
Harrisburg, Pennsylvania 17120

Dear Ms. Kroh:

In response to your request, the Bureau of Financial Operations (BFO) has completed a
performance audit of the Green Ridge Assisted Living (GRAL) personal care home (PCH). The
request for the audit resulted from a complaint received from the Lackawanna County Area
Agency on Aging (LCAAA) regarding an allegation GRAL retained five SSI benefit checks
belonging to a former resident discharged from GRAL. As a result, Adult Residential Licensing
(ARL) requested BFO audit GRAL’s handling of resident finances. The audit was primarily
directed towards investigating the complaint as well as determining compliance with Chapter 2600
regulations and the effectiveness of administrative and internal controls in place to account for,
handle and safeguard GRAL resident funds. The audit focused on the period January 1, 2009
through March 31, 2010.

The GRAL views on the report findings, conclusions, or recommendations are included in the
report and identified as Appendix B. The data used to prepare the report was discussed with the
GRAL’s President/owner and Administrator at meetings held on July 16 and 23, 2010 and
September 9, 2010.

The report identifies GRAL as depositing/cashing $4,326 in SSI checks belonging to a discharged
resident. GRAL also violated Social Security Administration (SSA) and Department of Veterans
Affairs (VA) representative payee requirements as it failed to fulfill its fiduciary responsibility as
representative payee for residents receiving those benefits. GRAL was also found to be deficient
in properly accounting for certain resident benefits and providing refunds due back to residents.
The report also identifies non-compliance with various Chapter 2600 regulations, internal control
weaknesses in oversight of resident funds and issues resulting in non safeguarding of resident
funds.
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Green Ridge Assisted Living
Executive Summary

GRAL is a privately owned and operated personal care home. GRAL is subject to Title 55
Chapter 2600 Regulations with respect to its licensing as well as management of resident funds.
Prior to September 29, 2009 GRAL was licensed to serve 62 residents. Effective September 29,
2009, the Department of Public Welfare (DPW) issued a non-renewal of its fourth provisional
license to operate the home and subjected the home to a new admissions restriction.

Subsequent to the DPW’s issuance of non-renewal of GRAL'’s license, the owners filed an appeal,
which the Bureau of Hearing and Appeals denied on April 20, 2010. On July 16, 2010, the
Secretary of Public Welfare upheld the decision by the Bureau of Hearings and Appeals. A
closure order was issued by the Department on July 20, 2010; however, on July 26, 2010
Commonwealth Court Judge Renee Cohn Jubelirer ruled against DPW and issued a Stay to stop
the Department’s closure of GRAL, pending further review by the Court. The home is still

operating on a no-admissions contingency basis, and as of July 15, 2010 GRAL had a census of
38 residents.

Finding No. 1 - GRAL » GRAL deposited/cashed $4,326 in SSi checks belonging to a
Deposited/Cashed discharged resident. The checks represented a five-month
$4,326 In SSI Checks period subsequent to residentl's discharge from GRAL.
Belonging To a
Discharged Resident » Per 2600.16(a)(6), Reportable Incidents and Conditions,
‘misuse of a resident’s funds by the home’s staff person or
legal entity” is a reportable incident, which must be
immediately reported to the ARL. The home did not report the
incident, which is a violation of 2600.16(c).

¢ Based on calculation of allowable room and board charges
and payments the overpayment to be refunded to Il is
$4,354. (See Exhibit A-3)

"GRAL should:
« Refund $4,354 to resident-

ARL should:
» Monitor to ensure GRAL makes the required $4,354 refund to-

o Forward the results of the audit to the Pennsylvania Attorney General (AG) and the SSA
for further investigation.
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Al failed to comply with requirements of 2600.20 and

Failed To Fulfill Its 2600.25 for the two residents they provided representative
Fiduciary payee services to. GRAL also failed to comply with SSA and
Responsibility VA regulations and reporting requirements.

Finding No. 2 — (Cont’d)

« Based on GRAL’s non-compliance with Title 55 Chapter
2600.25 rate change regulations, resident |l was
overcharged up to $11,508 for room and board.

» The VA made $8,280 in duplicate room and board payments

also paid by-

-s VA pension may be overstated based on incorrect
information provided by GRAL. This may result in an
overpayment due {o the VA.

GRAL should:
» The BFO recommends GRAL contact the SSA, VA, and an outside organizational

entative payee to transfer the representative payee responsibility for[JJjjj and
ﬂs’s VA and SS benefits from GRAL to an outside agency such as the AA.

Subsequent Event

-s S5 and-’s VA benefits have been transferred to new payees. [} is stil
payee for his own 83 benefits.

» Refund $11,508 or, if different, the amount established by ARL to resident- which
represents the overcharge of room and board.

« Reserve $8,280, which needs to be repaid to resident -or the VA, which represents
double payment of room and board.

¢ Inform the VA $8,280 originally reported as annual medical expenses actually
represents room and board payments made by [}, which ended in March 2009. The
incorrect reporting may have resulted in an overpayment of VA benefits to GRAL on
behalf of '

ARL Should:

« Monitor the status of corrective action taken to implement repayment of room and board
overcharge and duplicate payment and also review whether[Jjlf's SS payeeship should
be transferred to an outside organization.

+ If ARL elects to waive the 2600.25 regulations and allow the increased room and board
be effective to the date [} moved to a private room, ARL must require GRAL provide
all necessary documentation to verify the move date and recalculate the overpayment.

» Forward the results of the audit to the SSA and VA for further investigation.

3
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e i

Finding No. 3 - GRAL » Poor record keeping, failure to acknowledge financial

Has Not Complied With assistance provided to certain residents and internal control

Title 55 Chapter 2600.20 weaknesses in the accounting for resident funds has resulted

Financial Management in non-compliance with requirements of regulation 2600.20.

Requlations In Its

Oversight of Resident » A significant amount of resident spending money was not

Funds accounted for on two (2) RFT forms. A balance of $939.09

Finding No. 3 — (Cont’d) was not carried forward on residentfff's form. A balance of
$325 was not carried forward on resident s form. A
number of other accounts included smaller amounts of non
accounted for resident funds.

GRAL should:

» |f GRAL ceases to provide services, ensure each resident is provided with an itemized
written account of resident funds including funds due to residents in accordance with
2600.28 refunds.

+ Make all necessary adjustments and repayments to residents including the following
identified per finding 3:

$1,264 to resider’ (939+325)
$325 to resident

$170 to resident [

$480 to resident [JJj (140+340)

0]

o 0 0

s |If GRAL continues to provide PCH services, GRAL must maintain financiat forms in
accordance with 2600.20 regulations and instructions and correct internal control
weaknesses.

ARL should:

» If GRAL ceases to provide services, monitor GRAL provides each resident with an
accurate, itemized account of resident funds to include adjustments and repayments to
identified residents.

¢ |f GRAL continues to provide PCH services, monitor to ensure GRAL is maintaining
required financial forms in accordance with 2600.20 requirements.

Finding No. 4 — GRAL o Our testing of files for five (5) residents who were

Failed To Comply with discharged, transferred, or deceased found that GRAL did

Chapter 2600 Discharge not comply with the notification of termination and refund

Requirements Which requirements per regulations 2600.228 and 2600.28.

May Have Resulted In

Inappropriate Room * GRAL may have inappropriately received up to $6,218 in

and Board Payments room and board payments from resident[Jj during the
period was residing in a nursing home.,
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GRAL should:

» Comply with the requirements of 2600.28 and 2600.228 and ensure all required
documentation for discharged residents is obtained and maintained in the residents’
files.

e Provide BFO and ARL with requested documents for resident- which are detailed on
page 17 and 18 of the report to allow a determination be made on the amount of funds
which may be due to resident

ARL should:

» Ensure GRAL provides all requested documents and consider interviewing the nursing

home staff and resident- to allow a determination to be made on the amount of
funds, which may be due to resident

» Ensure GRAL repays funds determined to be due to resident-, and if warranted,
forward the results of GRAL’s oversight of JJj benefits to include room and board and
PNA transactions to the AG and SSA for further investigation,

Finding No. 5 — 7 and 2008 rent rebates totaling $6,350 could
Resident Receipt of not be verified as being received by the resident or resident’s
Rent Rebates Totaling representative payee through either entries on a RFT form or
$6,350 Could Not Be a receipt signed by the receiving party.

Verified

¢ Areceipt book used by GRAL to document the
resident/representative payee receipt of calendar 2007 and
2008 rent rebates which was missing and not available during
fieldwork was provided subsequent to the exit conference.
This allowed documentation of an additional $1,217 in rent
rebate receipts, which reduced the initial amount of non-
verified rent rebates from $7,567 to $6,350.

¢ GRAL provided seven (7) written confirmations with their
response representing residents who allegedly received
$2,600 in rent rebates. An acceptance by ARL of these
confirmations would reduce the non-verified total to $3,750.

GRAL should:
e Obtain written confirmation from residents or, if appropriate, representative payees
representing the remaining rent rebates received for calendar 2007 and 2008, with the
confirmations provided to BFO and ARL.

» Reimburse residents/representative payee for their 50% share of calendar 2007 and
2008 rent rebate for any resident whom GRAL cannot document as receiving their rent
rebate.
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ARL should:
* Review the appropriateness of the confirmations representing $2,600 in rent rebates.

= Monitor and follow up with the result of GRAL's actions to obtain documentation to
ensure residents/representative payee received 50% of their rent rebate check.

Finding No. 6 — . ing resident personal property
Maintena f inventories in compliance with 2600.252(18)(19).
Residentﬁ Property

Inventory Was Not In e A physical inventory of resident - property identified items
Compliance With being held for safekeeping that were not included on the
Regulation 2600.252 personal property inventory.

« Comply with the requirements of 2600.252(18)(19).

« Ensure all resident personal property being safeguarded is included on the residents’
inventory and update the accuracy of resident inventories.

ARL should:

« Monitor the accuracy of resident personal property inventories and ensure GRAL
updates resident inventories to include all property being safeguarded.

Background

Green Ridge Assisted Living is the business name used for the personal care home located at
ﬂAvenue, Scranton, Pennsylvania 18509. GRAL operates under the corporate
name Mikarma, Inc. with its registered office located at 1533 Adams Avenue, Dunmore,
Pennsylvania 18509.

The President and owner of GRAL is the GRAL Director of Admissions. The President’s son is
the GRAL Administrator. The President’s spouse provides financial services. All three individuals
are involved in providing financial management services involving resident funds.

During fieldwork, the census ranged between 38 and 40 residents. Most residents are SSI
recipients. Per representation made by GRAL President/owner, GRAL is a representative payee
for two (2) residents. The Advocacy Alliance (AA), a nonprofit organization located in Scranton,
PA, acts as the representative payee for 22 residents, with most of the remaining 14 to 16
residents having a family member act as a representative payee. A few residents handle their
own funds and are their own payees. In addition, GRAL performs financial management services
for many of the residents who have representative payees, primarily related to personal needs

funds. We could not determine the number of residents for whom GRAL is providing financial
management services.
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Objective, Scope and Methodology

The primary objectives of our audit were to investigate the alleged inappropriate retention of SS|
checks by GRAL and to determine if GRAL is providing financial management services to

residents in accordance with Chapter 2600 regulations. Accordingly, the audit objectives were as
follows:

» To investigate the alleged inappropriate retention of SSI checks by GRAL.

« To determine the effectiveness of administrative and internal controls in place to account
for, handle and safeguard GRAL’s resident funds.

* Todetermine compliance with DPW, SSA and VA policy, procedures and regulations.

[n pursuing these objectives, the BFQ interviewed the GRAL President/owner and Administrator.
We also reviewed Records of Financial Transactions (RFTs) recording residents’ receipts and
disbursements, rent rosters and census reports, resident files, home-resident contracts, and other
pertinent data necessary to complete our objectives. We also obtained from outside sources
documents regarding SSA and VA benefits and Pennsylvania rent rebates provided to GRAL’s
residents. Our review focused on the period January 1, 2009 through March 31, 2010.

We conducted this performance audit in accordance with generally accepted government auditing
standards. Those standards require that we plan and perform the audit to obtain sufficient,
appropriate evidence to provide a reasonable basis for our finding and conclusions based on our
audit objectives. We believe that the evidence obtained provides a reasonable basis for our
finding and conclusions based on our audit objectives.

Government auditing standards also require that we obtain an understanding of management
controls that are relevant to the audit objective described above. The applicable controls were
examined to the extent necessary to provide reasonable assurance of the effectiveness of these
controls. Based on our understanding of the controls, a number of deficiencies were identified.
These deficiencies and other areas where we noted an opportunity for an improvement in
management’'s controls are addressed in the finding of this report.

The audit fieldwork was completed on July 23, 2010. The report, when presented in its final form,
is available for public inspection.

Results of Fieldwork

Finding No. 1 — GRAL Deposited/Cashed $4,326 in SS! Checks Belonging To a Discharged
Resident

GRAL inappropriately deposited/cashed $4,326 in SSI checks belonging to a discharged resident.
The checks represented a five-month period subsequent to resident s discharge from GRAL.
Resident- was his own payee for benefit checks and did not owe GRAL any money at time of
discharge. As of September 9, 2010,- had not received repayment from GRAL for the loss of
his benefit checks. Per Exhibit A-1 and A-2, we compiled allowable room and board charges and
payments for resident-. from the time of admission to discharge and determined the amount of

7
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funds due to-as $4,353.85 (Exhibit A-3). The overpayment incorporates GRAL making an
$865 cash payment to the resident’s new landlord.

The allegation of misuse of resident -’s funds was provided by the LCAAA through a February
12, 2010 complaint submitted to the ARL. Per 2600.16(a)(6), Reportable Incidents and
Conditions, “misuse of a resident’s funds by the home’s staff person or legal entity” is a reportable
incident, which must be immediately reported to the ARL. The home did not report the incident,
which is a violation of 2600.16(c). '

Our review of certified copies of the five (5) SSI checks provided by the U.S. Treasury Department
identified the following: :

+ The five (5) checks were payable to- in equal amounts of $865.30 representing the
months of August through December 2009. Per GRAL representation, the resident was
discharged on Augustll 2009. Per external records received from the LCAAA and resident

-’s-advocate, her husband, and-s new landlord, the resident was discharged on

July

» Each of the negotiated checks had two (2) endorsements. The endorsements appear to
identify the names of the GRAL Administrator's [JJjfjand former resident Il

» Our comparison of the endorsement signature bearing-’s name on the five checks to
various financial documents signed by il (home-resident contract, rent rebate, etc.)
identified a significant difference in the signature on the checks compared to the other
documents.

e The GRAL Administrator identified the co-endorsement by a GRAL employee on two of the
five SSI checks (October and November 2009) as resembling hisihandwriﬁng.

 According to the GRAL Administrator, the August 2009 SSI check for resident [l was
mistakenly cashed by his However, he subsequently paid $865 in cash fo resident
B s o landiord but did not receive a receipt. Information supplied by resident
advocate identified the new landlord received the cash payment. This has not been verified
with the landlord.

The GRAL uses a roster to track the monthly billing and payment of resident room and board.
The Administrator’s—maintains the roster. Resident lll's case file did not include
termination/discharge information as required by 2600.228 (See Finding No. 4). The GRAL
Administrator informed us that when a resident is discharged he informs his who removes
the resident from the roster and stops the charges for room and board. We reviewed the rosters
for the months of October and December 2009 (selected sample) and noted that no room and
board charges had been entered for- and his name had been removed. As a result, it would
appear that the -had been informed of s discharge.

A request was made to interview the Administrator's [Jfr July 16 with the documents to be
reviewed in the interview provided to GRAL on July 19. GRAL was provided with a July 29
deadline to conduct the interview. On July 30, the GRAL Administrator provided BFO with a
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written response that he has “not had a return call from lawyer.” As a result, the interview was not
conducted.

Recommendations:

The BFO recommends GRAL refund $4,354 to resident-.

The BFO also recommends the ARL monitor to ensure GRAL makes the required $4,354 refund
and forward the results of the audit to the Pennsylvania AG and SSA for further investigation.

Finding No. 2 — GRAL Failed To Fulfill Its Fiduciary Responsibility

GRAL did not fulfill its fiduciary responsibility for the two (2) residents for whom it provides
representative payee services. Our review of the financial management and representative payee
services provided to residentsllll and Il identified areas of non-compliance with the
requirements of regulation 2600.20, and non-compliance with SSA and VA regulations and
reporting requirements. We also noted that resident || was overcharged up to $11,508 for
room and board. In addition, the VA made payments of $8,280 for room and board that was also
paid by- It is also possible that[il}s VA pension was overstated based on incorrect
information provided by GRAL. This may result in an overpayment due to the VA. We noted the

following deficiencies in financial management and representative payee services provided to
residents [l and |

e The GRAL did not maintain a record of financial transactions for the two residents to
include the dates and amount of deposits, disbursements and current balance as required
per 2600.20. The financial transactions should include room and board, personal needs
allowance, and rent rebates.

» For resident- there were no annual Social Security representative payee reports on
file since September 30, 2006. The representative payee for [Jj was the GRAL
Administrator’s grandfather until deceased in August 2007. The GRAL Administrator,
without notifying Social Security, unofficially assumed representative payee for- for 17
months until applying to be representative payee in January 2009.

e Our July 28, 2010 request for the most recent VA Federal Fiduciary report for resident-
resulted in a faxed copy that was dated as being completed on July 29, 2010 for the period
ended January 29, 2010. The report did not include required information and was not
completed in accordance with the instructions.

Our review of the limited amount of records available to document resident- benefits and
expenses identified the following issues:

Room and Board Payments Exceed Home Contract Rate

Resident -’s home contract was dated and signed on April 1, 2008. Per Section 1 A, Charges,
“the resident agrees to pay a charge of $1,036 per month for room and meals.” The original entry
of $1,038 on the contract is crossed out and a $1,500 amount is written above the $1,036 with
what appears to be the initials of the GRAL Administrator. An approval by resident-to the
increased $1,500 charge does not appear on the contract or in the resident file.

9
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Title 55, Regulation 2600.25(a), 2600.25(c)(2), and 2600.25(c)(10) requires that upon a rate
change, a new contract or addendum to the current contract must be developed in accordance
with the regulations. The contract shall include a fee schedule that lists the actual amount of
allowable resident charges for each of the services available to the resident. Additionally, the
resident is entitled to receive at least a 30-day advance notice, in writing, of a rate change.

None of the 2600.25 requirements for a rate change was documented in resident-s file.
Additionally, the VA determined resident as incompetent in part due to information provided
by GRAL, which resulted in the appointment of GRAL's Administrator as||jis fiduciary/custodian
in December 2008. The resident’s incompetence to handle and understand his own finances
places further significance to ensuring all home contract requirements are met by s fiduciary
prior to initiating a rate increase.

According to the GRAL President/owner and Administrator, subsequent to- signing the
original contract when admitted to GRAL, he requested and chose a higher-priced private room.
The GRAL private room rate is $1,500 per month, which was higher than the $1,036 agreed upon
per contract. GRAL did not provide documentation on the date moved fo a private room, and
we could not determine when the rate change was made to the original contract. Neither the
GRAL President/owner nor the Administrator could provide the effective date of the rate change.
Additionally, both identified the VA established a $1,447 room and board rate. The $1,447 was
used as the new and room and board rate charged to the resident rather than the $1,500 in the
home confract.

Our contact with the VA determined GRAL and not the VA established the room and board rate
increase. GRAL provided the VA with an initial $715 rate, eventually increasing the rate to $1,447
by April 2008.

Basig for Contract Overcharge

GRAL made the rate increase from $1,036 to 1,447 retroactive to s April 2008 admission
date. We calculated was overcharged room and board by $11,508 ($1,447 - $1,036 x 28
months) from April 2 rough July 2010. The $411 monthly overcharge would continue until
the resident was provided with a 30-day advance notice in writing of a change in the contract rate.

Retroactive VA Benefit Payment Did Not Consider $8,280 of Room and Board Payments Made by

Based on GRAL representation to the VA that Il owed back rent retroactive to the April 2008
admission date at monthly rates of $1,405 to $1,447, GRAL received a $15,581 payment in early
March 2009 from the VA for lll's cost of care. The check represented the 11-month period from
April 2008 through February 2009 (8 months @ $1,405; 3 months @ $1,447). We determined
I paid GRAL monthly room and board of $690 or a total of $8,280 for the 12-month period April
2008 through March 2009. This results in GRAL receiving a double payment for room and board
totaling $8,280, which should be repaid to the resident or the VA.

10
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-Monthlv VA Pension Appears To Be Calculated Using Incorrect Information Provided By
GRAL

The VA calculation of-’s $1,447 monthly pension, which includes an aid and attendance
allowance, appears to have been calculated using information provided by the GRAL that was
incorrect. As a result, the VA pension benefit that was calculated using this information could be
higher than appropriate. A result an overpayment may have occurred which could resuit in a
repayment due back to the VA.

Based on information included in a December 22, 2008 VA pension award notice -s $10,056
annual Social Security benefits was counted as monthly income, which per a VA formula was
reduced to $2,367 after applying resident’'s $8,280 annual payment of medical expenses. Per the
award letter, "we used your medical expenses of $8,280 which represents the amount you pay for
assisted living facility fees as a continuing deduction.... [f the amount you pay for medical
expenses changes or you are no longer paying medical expenses, tell us immediately. If you
don't tell us about changes in your medical expenses, we may pay you too much money. You
would have to pay back this money.”

We determined the $8,280 did not represent annual medical expenses rather it represented the
room and board paid by- from April 2008 through March 2009.

Per a January 29, 2010, VA notice to GRAL, the VA confirmed GRAL has provided information
that- is incurring $600 per month for personal spending and groceries, and accounting for
these costs will be required. We could not determine if the $600 or $7,200 for annual personal
spending and groceries replaced the $8,280 of medical expenses. Per a fiduciary account report
prepared by GRAL on July 29, 2010 for the one-year perlod ended January 29, 2010, the cost
incurred forllll for personal use was marked “unknown.” Based on the above information,
GRAL has not been able to account for medical and/or personal spending expenses, which may
result in a pay back of funds to the VA.

Resident- Should Have A Representative Payee To Help Safequard And Manage His SS
Funds.

The VA, with input from GRAL, determined [ is incompetent to handle his VA benefits and the
GRAL Administrator was appointed as his fiduciary/custodian. However, GRAL has not taken
action to obtain a representative payee for| s SS benefits. Accordingly to both GRAL'’s
President/owner and Administrator, GRAL has no control over ll's SS funds, performs
absolutely no tracking of benefit expenses, and the VA is “ok in keeping the arrangement.” As a
result, although determined incompetent to manage his VA benefits, no assistance is provided to

in safeguarding, accounting for, and helping him manage his $10,056 annual SS benefit
unds.

Per the most recent annual VA Fiduciary Form completed by GRAL on July 29, 2010, Social
Security is listed as $9,000, with funds spent as $2,410. The $6,590 difference was not reported
as end of period estate per instructions, rather the estate total was reported as $116.95. The
$116.95 represented the current balance in a bank checking account for which the GRAL
Administrator is listed as fiduciary. There is no explanation for the $6,520 non accounted for
funds.

11
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GRAL Should Obtain an Outside Organizational Representative Pavee for Residents- and

GRAL failed to fulfill its fiduciary responsibility to comply with certain DPW, SS, and VA
requirements regarding its provision of representative payee services to residents|Jjjj and

To best protect and help the residents manage their benefits, GRAL should obtain the services of
an outside organizational representative payee agency who has expertise in this area. This will
better serve both the residents and GRAL.

Recommendations:

The BFO recommends GRAL contact the SSA, VA, and an outside organizational representative

payee to transfer the representative payee responsibility for[land JJJlills VA and SS benefits
from GRAL to an outside agency such as the AA.

Subsequent Event

-s SS and Fs VA benefits have been transferred to new payees. - is still payee for
his own SS benefiis.

The BFO also recommends that based on non-compliance with Chapter 2600 rate change
regulations, GRAL refund $11,508 to resident [lll which represents the overcharge of room and
board from April 2008 through July 2010. If ARL elects to waive the 2600.25 regulations and
allow the increased room and board to be effective to the date- moved to a private room, ARL
must require GRAL to provide all necessary documentation to verify the move date and
recalculate the overpayment.

The BFO further recommends GRAL reserve $8,280, which needs to be repaid to either resident
- or the VA. The $8,280 represents the double payment of room and board by-and the
VA for the 12-month period ended March 2009. The GRAL needs to contact the VA for their
determination of who should receive the refund. The GRAL also needs to inform the VA the
$8,280 originally reported as annual medical expenses actually represents resident room and
board payments, which ended in March 2009. This will allow the VA to assess whether s
pension needs to be recalculated and to determine if an overpayment has occurred.

The BFO finally recommends ARL monitor the status of corrective action taken to implement the
refund of room and board overcharges. The ARL should also review whethe 's SS
payeeship should be transferred to an outside organization. The ARL should also forward the
results of the audit to the SSA and VA for further investigation.

Finding No. 3 — GRAL Has Not Complied With Title 55 Chapter 2600.20 Financial
Management Regulations in Its Oversight of Resident Funds

Poor record keeping, failure to acknowledge financial assistance provided to certain residents and
internal control weaknesses in the accounting for resident funds has resulted in non-compliance
with requirements of regulation 2600.20, and not maintaining financial records for residents
receiving financial assistance from GRAL.

12
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Per regulation 2600.20, if the home provides assistance with financial management or holds
resident funds, it is required to “*keep a record of financial transactions with the resident, including
the dates, amounts of deposits, amounts of withdrawals and the current balance.” It is also
required to “give the resident and the resident's designated person an itemized account of
financial transactions made on the resident’s behalf on a quarterly basis.”

GRAL provides financial assistance to certain residents in a number of ways to include:

Cashing spending checks payable to residents received from their representative payes,
which in most cases is The Advocacy Alliance {AA).

Holding spending money for residents who do not or cannot manage their own funds.
Assisting in the preparation of PA Department of Revenue rent rebate applications.

Cashing rent rebate checks and providing residents and/or their representative payee with
50% with their half of the rent rebates.

Based on our testing of a number of Record of Financial Transaction (RFT) forms for which GRAL
is responsible for maintaining, we identified a number of internal control weaknesses and non-
compliance with 2600.20 regulations in accounting for resident funds as follows:

RFT forms recommended by ARL showing daily transactions were not always maintained
for residents who we determined are receiving financial assistance from GRAL. RFT forms
listing individual transactions did not always tie into quarterly sheets.

For the tested 12/31/07 quarterly balance for resident- the ending balance was $0.
Per review of documentation supplied by AA, quarterly income posted by GRAL was $140
less than identified per AA records. We identified similar errors in subsequent quarters for

The last entry on resident s RFT forms was dated 8/14/2009 with “sister handles
money” written after it. However, our review of the accounting of four (4) $85 dollar
spending checks totaling $340 received from the AA dated 10/2/2009, 11/3/20089,
12/3/2009 & 12/30/2009 determined all were countersigned by GRAL, which support GRAL
assisted in the cashing of the checks. The accounting for these four and all subsequent
checks should have continued while GRAL was providing financial assistance. The RFT
form also does not document whether [Jfor her sister received the $340.

Transactions for income provided by outside sources were sometimes not recorded for
multi-month periods of time. In one example, we identified two (2) $85 personal needs
allowance (PNA) checks sent by the AA were never posted to resident s account.

Dates and beginning and ending balances were missing.

Running balances have arithmetic errors.
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» Resident signatures or initials, which appear to change over time, were identified on a

number of forms. At times, resident signatures or initials are missing on disbursement
transactions.

¢ Our testing of a sample of nineteen (19) personal spending checks issued to residents by
The AA found twelve (12) out of the 19 checks were countersigned by one of three GRAL
principals: the President/owner, his spouse, or the Administrator. None of these checks
was accounted for on a resident RFT form. The President/owner informed us GRAL did
not consider the cashing of checks as provision of financial assistance. The countersigned
checks totaled $1,135, representing 78% of the sampled spending checks totaling $1,461.

» Residentfiles do not always contain evidence that GRAL provided quarterly itemized
accounts to residents for which they provide financial assistance.

» GRAL’s President/owner signs or initials disbursements on RFTs to verify spending money
was disbursed and received by residents before obtaining the resident signatures or initials
at the time the funds are received by the residents.

» Some residents elected to receive their spending money in the form of cigarettes instead of
cash. Title 55, Regulation 2600.20(b){1) states, “The home shall keep a record of financial
transactions with the resident.... This includes purchases of any amount made by the
provider on behalf of the resident (receipts must be kept).” Receipts supporting the
disbursement of cigarettes were not maintained in the residents’ files.

A significant amount of spending money was missing from two (2) RFT forms. In one instance, a
balance of $939.09 was not carried forward on resident[f's form, and a $325 rent rebate was
not posted to her account. A balance of $325 was not carried forward on resident s RFT
form. According to the GRAL President/owner, the $939.09 was removed from [JJlfs RFT form at
the time the $939.09 was transferred from the box he uses to hold spending money envelopes to
a sock stored in the safe. He informed us resident ] would periodically request access to the
sock and remove funds without allowing the President/owner to account for the withdrawal. The
accounting for the $939.09 should not have been removed from the RFT and there is no
documentation to support resident [l received the funds. Additionally, 2600.252(19) requires
an inventory of the resident’s property entrusted to the Administrator for safekeeping, which

occurred at the time the resident provided the $939.09 to GRAL for safekeeping in the home’s
safe.

Recommendations:

The BFO recommends if GRAL ceases to provide PCH services, GRAL must ensure each
resident is provided with an itemized written account of the residents’ funds, including notification
of funds still owed to the resident in accordance with 2600.28 Refunds.

The itemized accounts should be based on analysis and review of each resident's Record of
Financial Transactions to ensure accuracy of final balance. Emphasis should be placed on
ensuring GRAL’s cashing of PNA checks are accounted for, and necessary adjustments and
repayments are made to all applicable accounts including the following identified in this finding:
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»  $1,264 to resident L (939+325)

= $325 to resident

= $170 to resident [}

» $480 to resident Il (140+340)

The BFO also recommends if GRAL continues to be a provider of PCH services, GRAL identify all
residents for whom they provide financial assistance and maintain required ARL financial forms in
accordance with 2600.20 regulations and instructions. Special attention should be provided to
correct the deficiencies and internal control weaknesses addressed in this finding.

The BFO finally recommends ARL monitor GRAL's implementation of corrective actions, and
ensure if GRAL ceases to provide services, each resident is provided with an accurate, itemized,
written account of the resident’s funds to include adjustments and repayments to residents
identified in this finding. Additionally, if GRAL continues to provide PCH services, ARL should
monitor GRAL is maintaining required financial forms in accordance with 2600.20 requirements for
all residents GRAL for whom provides financial assistance.

Finding No. 4 — GRAL Failed to Comply with Chapter 2600 Discharge Requirements, Which
May Have Resulted In Inappropriate Room and Board Payments

Qur testing of files for five (5) residents who were discharged, transferred, or deceased found that
GRAL did not comply with the notification of termination and refund requirements per regulations
2600.228 and 2600.28. This lack of compliance, in addition to our inability to access corporate
room and board payment and deposit records, made it impossible for us to make a definitive
determination if GRAL inappropriately received room and board payments for discharged
residents. In the case of resident , GRAL may have received up to $6,218 in room and board
while the resident was residing in a nursing home.

Required Discharge Information Not Maintained

For the four (4) discharges, GRAL'’s “Resident Record Information” forms did not include
discharge dates and reasons for discharge for two of the four discharges. Documentation missing
included: who initiated the discharge; if 30-day notice was given (written or verbal); destination
after discharge; amount of room and board previously paid; if resident owed anything for room and
board, if a refund was due to the resident or estate, date and amount of refund paid, and if
resident funds were refunded to the resident/estate.

Discharge Information for Resident- is Incomplete

GRAL’s Resident Record Information document for resident. identifies the discharge date as
April [l§2008. At the exit conference, the GRAL Administrator identified the Resident Record
Information form’s discharge date should have been written as April .2009.

A December 2, 2008 letter signed by the GRAL Administrator and addressed to a local nursing
home states “the resident was on bed hold during her stay at the nursing home.” The letter
identifies s November 2008 rent was paid at $1,036.30; her December rent is in the same
amount of $1,036.30. We did not confirm if the nursing home received or responded to the letter.
An October 4, 2009 letter, signed by the GRAL Administrator and addressed to the parent
company of the same nursing home identified ] was on bed hold from November 2008 until
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April 2009 and was charged the usual contract fee for room and board. This would total

$6,217.80 (6 months x $1,036.30). We did not confirm if the parent company received or
responded to the letter.

Per a written response provided to BFO by the GRAL Administrator as to-s discharge
information, residentﬁ was discharged from GRAL on April l2008 (Actual discharge date was
April j2009.), was admitted to the nursing home on October-

2008, and the home “finally told
us in March that she was permanent.”

The following financial information was extracted from the records that Were available for resident
for the six-month period November 1, 2008 through April 30, 2009:

+ Per GRAL’s home contract, Addendum C, Section 24(c) Refunds, “in the event resident is
temporarily hospitalized or temporarily transferred to another facility all charges herein shall
continue until GRAL receives thirty (30) days prior written notice of Resident’s intention to
vacate.” For resident. 2600.28 and 2600.228 requirements including who initiated the
discharge, if and when a 30-day verbal or written notice was provided, discharge
destination, and refund information was not in the resident file. The absence of this
information did not allow a definitive determination to be made on the month room and
board payments should end.

e A quarterly financial summary form maintained by GRAL for- from June 20, 2006
through June 30, 2009 includes the period wherein the resident’s room and board
payments were considered by GRAL as bed hold payments while she resided at the
nursing home (November 2008 - April JJ2009). (GRAL did not produce any daily financial
forms to support the quarterly report.) For the period Oct. 1 - Dec. 31, 2008, GRAL posted
$180 income, which represents three (3) $60 monthly PNAs, and $120 disbursements,
which represents two (2) PNAs paid to ] For the period Jan. 1 - Mar. 31, 2009, GRAL
posted $255 income, which represents three (3) $85 monthly PNAs, and no disbursements.
Finally, for the period Apr. 1 - June 30, 2009, GRAL posted $85 income and no
disbursements. The postings for the three (3) periods totaled $520 income and $120
disbursements, with a $400 ending balance. We could not determine if the initials [
entered in the resident initial column were made by the resident. We also could not
determine if and when the resident received the $120 purportedly disbursed to her.

* A note written on the bottom of the quarterly summary by the Administrator identified the
$400 was transferred to at a nursing home. The name of the nursing home was a
different than the home was discharged to and where she currently resides. At the exit
conference, the GRAL President/owner and Administrator informed us the notation on the
RFT was incorrect. GRAL has not provided documentation to confirm the $400 was
received by- in the nursing home.

» Pera copy of a GRAL corporate checking account deposit received from the LCAAA,
GRAL deposited a March 2009 $1,051 Social Security check into its corporate checking
account. The check was payable to[jjj at the GRAL PCH address. GRAL is not the
representative payee for this resident and per the home contract, the resident makes
payment for room and board. We could not determine if the endorsed signature on the
March 2009 Social Security check was made by the resident living at the nursing home or
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by a GRAL employee. A copy of the Social Security checks for the four (4) prior months

(November 2008 - February 2009)- was residing in the nursing home were not available
for review.

At the exit conference, the GRAL Administrator informed us he physically delivered the Social
Security and PNA checks to the resident at the nursing home for her endorsement. We could not
confirm the accuracy of this statement.

Based on a summary of the above information, we could not make a definitive determination if

GRAL was entitled to $6,218 in room and board payments received from residentq($1 ,036.30
x 6 months) and $520 of PNA posted to her account while she resided at the nursing home.

Recommendations:

The BFO recommends GRAL comply with the requirements of 2600.28 and 2600.228 and ensure

all required documentation for discharged residents is obtained and maintained in the residents’
files.

The BFO also recommends for resident GRAL provide BFO and ARL with the following

documents in order to allow a final determination to be made on the amount of funds GRAL is
entitled to:

e Complete accounting of room and board received from from November 1, 2008
through the reported April gll2009 discharge date.

» All discharge and bed hold documents required by 2600.28 and 2600.228 including
correspondence to and from the nursing home where-currentiy resides.

« Written statement on the process used to obtain the resident’s signature on benefit checks
and quarterly financial forms while the resident resided in the nursing home.

The BFO also recommends ARL ensure GRAL provides all requested documents and consider

interviewing staff of the nursing home and resident-in order to determine the amount of funds
GRAL is entitled to.

The BFO finally recommends ARL ensure GRAL repay funds determined to be due to discharged
residentf} and if warranted, forward the resuits of GRAL's oversight of illbenefits, room and
board, and PNA transactions to the AG and SSA for further investigation.

Finding No. 5 — Resident Receipt of Rent Rebates Totaling $6,350 Could Not Be Verified

We could not verify certain residents and/or their representative payee received their 50% share
of rent rebates for calendar year 2007 and 2008. The terms of GRAL’s Home Contract entitle
GRAL to retain 50% of the resident’s rent rebate. For Calendar years 2007 and 2008, most
residents qualified for the maximum $650 of which 50% was retained by GRAL. We compared
GRAL records to documents supplied by the PA Department of Revenue’s Rent Rebate Program.
Our review of 34 rebate checks payable to the resident (excludes residents having AA as
representative payee whose checks go directly to AA) identified the GRAL President/owner co-
endorsed 27 checks totaling $7,567, or 70% of the funds which initially could not be verified as
being received by the resident or representative payee. The $7,567 was reduced by $1,217 to
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$6,350 as explained below. The endorsement on the checks supports GRAL provided financial
assistance through check cashing.

According to the GRAL President/owner, GRAL used two (2) receipt books with triplicate copies to
document, in addition to room and board and various other payments, the resident's or
representative payee’s receipt of their 50% share of rent rebates. One receipt book provided to
the auditor included rent rebate receipts for prior periods but did not include receipts for a three-
year period 11/08/06 through 11/30/09 during which time calendar 2007 and 2008 rent rebates
were received. GRAL informed us the second receipt book documenting provision of 2007 and
2008 rent rebates was missing and could not be located. The lack of documentation adversely
affected our ability to determine if the rebates were appropriately distributed.

Subsequent to the close of fieldwork, the GRAL located and provided the missing receipt book to
BFO. An additional $1,217 in receipts was accepted, reducing the original unverified rent rebate
total of $7,567 to $6,350. This represents 59% of sampled rent rebate checks applicable to
residents who are their own payee or have a family member act as representative payee, which
could not be documented as received through an RFT form or a receipt signed by the receiving
party.

Subsequent Event

At the exit conference, GRAL was provided with the opportunity to obtain written confirmation from
residents and/or their representative payees as addressed per recommendation one. The GRAL
provided seven (7) confirmations, which are attached to their response. Two (2) of the
confirmations were for residents whose rent rebates were not included in the original total. The
remaining five confirmations are for residents whose rent rebates represent $2,600 of the $6,350
total. The appropriateness of the confirmations to document the receipt of rent rebates needs to
be reviewed by the ARL.

Recommendations:

The BFO recommends GRAL obtain written confirmation from residents or, if appropriate,
representative payees representing the remaining rent rebates received for calendar 2007 and
2008, with the confirmations provided to BFO and ARL.

The BFO further recommends GRAL reimburse the resident/representative payee for their 50%
share of 2007 and 2008 rent rebate for any resident who GRAL cannot document the provision of
rent rebate.

The BFO also recommends ARL review the appropriateness of the confirmations representing
$2,600 in rent rebates.

The BFO finally recommends ARL monitor and follow up with the result of GRAL’s action in
obtaining documentation of rent rebates to ensure residents/representative payees received 50%
of their rent rebate.
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Finding No. 6 — Maintenance of Resident- Property Inventory Was Not In Compliance
With Requlation 2600.252

A review of resident-. personal property inventory identified GRAL was not in full compliance
with regulation 2600.252(18)(19). Per interview with the GRAL President/owner, he relayed
GRAL was safeguarding savings bonds for resident [l with a value of the bonds being at least
$3,000. The GRAL Administrator relayed he believed the value was much higher.

Per the resident clothing/valuable inventory, the only item listed was savings bonds — monetary
value unknown. The resident signature appears on a completion-waived line. The GRAL
President/owner responded a monetary value of the bonds was not listed on the inventory due to
the savings bonds were in a sealed envelope.

A review of the contents included in resident- envelope stored in the GRAL safe identified:

» An open envelope containing 12 series EE bonds with the names of resident
brother. The face value of the bonds was $600 with a current redemption value of
approximately $450.

e A Timex Indiglo watch

* One key chain

and a

Regulation 2600.252(18)(19) requires the resident inventory to be voluntary updated, with items
listed which are entrusted to the Administrator for safekeeping. The known value of the savings
bonds, a watch and a keychain were entrusted to the Administrator for safekeeping but not listed
on the resident’s inventory. The value of all personal property being safeguarded should be
included on the resident inventory to document the property stored in the safe and ensure the
property is properly accounted for at the time of resident transfer from the home.

An audit exit conference was held on September 9, 2010 with the GRAL President/owner and
Administrator. At the conference, the findings and recommendations in the draft report were
discussed. Based on the discussion and written response dated September 27, 2010, changes
were made to the draft report, primarily fo Finding Nos. 4 and 5. GRAL'’s written response has
been incorporated into the final report and labeled Appendix B.

GRAL'’s response takes issue with certain audit findings. To assure clarity, the BFO feels it is
necessary to include an Auditor's Commentary to address certain comments made in the GRAL
September 27, 2010 response. The Auditor's Commentary is included as Appendix A to the
report.

In accordance with our established procedures, an audit response matrix will be provided to your
office. Once received, please complete the matrices within 60 days and email the Excel file to the
DPW Audit Resolution Section at:

RA-pwauditresolution@state.pa.us

The response to each recommendation should indicate your office’s concurrence or non-
concurrence, the corrective action to be taken, the staff from your office responsible for the
corrective action, the expected date that the corrective action will be completed and any related
comments.
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Please contact Alexander Matolyak Audit Resolution Section, at 717-783-7786 if you have any
questions concerning the audit or if we can be of any further assistance in this matter.

T ;em%%«

Kevin M. Friel
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Auditor's Commentary

Per BFO audit procedures, the GRAL was given the opportunity to have an exit conference
to discuss the findings and recommendations included in the draft audit report. The exit
conference was held on September 9, 2010.

The GRAL was also given the opportunity to submit a written response to the draft audit
report. GRAL'’s written response has been incorporated into the final report and labeled
Appendix B

Commentary related to information provided through the GRAL response is provided below:

Finding No. 1 — GRAL Response Page 2

GRAL claims resident. did not give them a 30-day discharge notice.

BFO Comment

We have obtained written statements from the [lllls advocate, her husband, and-s new
landlord thatfl]’s 30-day notice was given verbally to GRAL in the middie of June 2009.
The resident planned to move on July 1, 2009 but postponed moving until July 30" after
being informed by the GRAL Administrator of the 30-day requirement.

Finding No. 3 — GRAL Response Page 3

GRAL'’s response states, “When admitted from another facility,- held in her possession,
a man’s sock with $939.09 in it. She maintained possession of these funds for a while, but
GRAL convinced her to lock it up.”

BFO Comment

The GRAL RE -does not support the GRAL statement the resident was admitted
with $939.09. was admitted to GRAL on [Jp006. A quarterly financial summary
identifies a net balance of $860.09 for November and December transactions that was
carried forward to January 1, 2007. The transactions included in the $860.09 balance are
not available. The removal of the $939.09 balance from-s RFT form did not occur untit
January 2007.

Finding No. 3 - GRAL Response Page 4

GRAL'’s response states, “Resident- is not owed any money.”

BFO Comment

The two spending checks in question totaling $170 were countersigned by the GRAL
Administrator but neither of the transactions was posted to-s RFT. The non-posting of
the transactions does not provide a written record that the resident received the funds.

Appendix A
Page 1 of 1



GREEN RIDGE ASSISTED LIVING RESPONSE TO THE DRAFT REPORT
APPENDIX B




. me:GREEN RIDGE ASSISTED LIVING 570 561 2877 1070172010 10011 4009 P02

Appendix B
Page 1 of 39



P e e A WS iy,

- From:GREEN RIDGE ASSISTED LIVING 570 961 9977

10/0172010 10212 #009 P.003




100172010 10012 #og P.00d

From GREEN RIDGE ASSISTED LIVING 570 981 2877

Appendix B
Page 3 of 39



From:GREEN RIDGE ASSISTED LIVING 570 61 w7

16/0172010 10212 3009 P00




From:BREEN RIDGE ASSISTED LIVING 570 961 2877

10/01/2015 10:12 Joo9 P.O0R

Appendix B
Page 5 of 39



 From:GREEN RIDGE ASSISTED LIVING 570 O 2877 W0/0172010 16:13 #009 P07




From:GREEN RIVGE ASSISTED LIVING 570 98] 2877

W/0172000 10215 #0089 P.o0g

Appendix B
Page 7 of 39



me:GREEMID&E ASSISTED LIVING &70 951 9877 10/01/2000 10213 400§ P.509

Appendix B
Page 8 of 38



From!GREEN RIDGE ASSISTED LIVING 570 81 2977 0002010 10214 009 P.OI0

Appendix B
Page 9 of 39

10



Firom:GREEW RIDGE ASSISTED Li“ING 570 8961 2677

09/27/2010 12:22 #001 P, iﬁﬁ?

ZF boverly

en’:&rpriae

]
.
i

Bate

1 ‘;ﬁmsﬁ

ived fro

L&. o»‘ ﬁ
A |

i B
‘!;‘ ‘ ii‘ i ‘,‘l‘

¢ 2 ECHECK-

DOLLARS

Loy ;

e

Slgnutore’

11

FACILITY STAMP:

Appendix B
Page 10 of 39



Fronmi GREEN RIDGE ASSISTED LIVING

570 951 2877

il SRl

T e —

U/ZT/2010 12:22 #6001 P.ODA

- CLOTHING/VALUABLE LIST

DATE

ITEM

—

NUMBER OF EACH

BIOUSES/SHIRTS

SLACKS/TROUSERS

DREESER

© BWEATERS

EHORTEBANTTS

“BRAS T R BN ST

SLEPS

MIGHTGOWNS

T BAAAS

ROBES

BEDRGOM S1JPPERS,

HAY

SHOES

COAT

“BELTS:

SOCRE T

TEDs

SHEEPSKIN

JEWELRY

MONEY.

OTEER

APEIANCESAY,

RADG

RAZOR (BLECTRICY

12

Appendix B
Page 11 of 39



From:GREEN RIDGE ASSISTED LIVING 570 861_ 877 09/27/2010 12222 4001 P00

To Whom It May Concern:

This is to certify that T have réceived my rebate funds from the year 2002 2007 These
fitnds were received from Green Ridge Agsisted Living as per our Resident Contract.
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To When It May Concern:

This is to eertify that T have received my rebate funds from ﬂw'ycar'ZOO’Z'ZOG?;Thase
funids wete received from Green Ridge Assisted Living as per our Resident Contiact .
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From:GREEN RIDGE ASSISTED LIVING 570 %1 2877 08/27/2000 12:22 §001 P.006

To Whom It May Concern:

This is to certify that [ have received my rebate funds from the year 2007 2007 These
funds were received from Green Ridpe Assisted Living as per'our Resident Conteact:
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From: GREEN RIDGE ASSISTEC LIVING 570 961 2977

UB/2772010 12:22 4001 .07

To Whom It May Concern:

This is o certify that I have received. miy rebate funds from the vear 2007 2008 These
funds were received from Green Ridge Assisted Living as per our Resident Continct.
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To ' Whom It May Concern:

This s to certify that I have recefved my rebate funds from the year 200 £ 200§ Thess
funds were received from Green Ridge Assisted Living as per our Resident Contrast.
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To Whom It Mﬁy Concern:

Thi§ is to certify that | have received my rebate funds from the year 20072 QDOZIhesc
funds were received from Green Ridge Assisted Living as per our Regident Contract,
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To Whom Bt May Concern:

“This is to eertify that T have received my rebate funds from the year 200 Z 2008 These
funds were received from Green Ridge Assisted Living as per our Resident Contraet,
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From:GREEN RIDGE ASSISTED LIVING 570 951 2677 09/27/2010 12022 4001 P.011

Golden Living Center
Pittsburgh Fa

Dear Mr. Parker;

BY FAX 412821 1040
Qctober 4, 2009

eft Green Ridge Assisted Living with every intention of returiing, and as
' 14" as per her contract with us. From November 2008 until

was charged the usual contract fee for room and board. Onee

e were informe she was to be-permanently discharges; we no longer honored her

request for the “bed hiold”, Her remaining funds were forwarded to her in the Scranten
Golden Living Center, per Her request, T ' o
Receipts for these months R and B charges are enclosed. Thank you.

Sincerely,

o ey
Al ;IE Zangardi

Adininistrator
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FromGREEN RIDGE ASSTSTED LIVING 570961 2877 09727/2010 12:24 $001 P00

DEPARTMENT OF VETERANS AFEAIRS
VARDIC PHILADELPHIA
5000 WISSAHICKON AVE
N o . POBOX 8478
gEn e ey PR PHILADELPHIA FA 18101
e

GREEN RIDGE ALF To.Reply Refer To: 31 O/pmic/rcava
ADMINISTRATOR

AVE
SCRANTON PA 18509

- Y TYE . - - L D) e 2 B = e
o+ o~ We amended your. digzbility pa:*.sm::—.a*.vardmbf}»rsisasmg"}%‘mf:;1L‘ﬁw§dz:;gs;;-due-t¢»~:nferruanqn g s

that Green Ridge Assisted Living Facility has beeny appointed as yotir Fiduciary/Custodian,

This letter telis you abouf your award 1ale, payment chiangs dute, what we decided, how we made
our decision, the evidence nsed t decide your alaim, aud how wecalculated your benefits.. Tt
also tells you of your responsibilities, what to do if you disagres with ouf decision, and who to
contact if you have questions or nesd assistance. ' '

What Is Your Award Amount and Payment Change Date?
Your monthly awerd smount is shown below:

Monthly Payment Start ~ Resson For Change '
Entitlement Date
Amount

$1,405.00 Apr 1, 2008 Granted Pension with Aid and Attendance; No
Jonger withholding benefit amount _
5144700  1Decl,2008 Legislative sdjustment

We are paying you as a vetersn with no dependents.

Your monthly rate includes an aid and attendance allowance becanse you need another
person’s constant help with your daily activities,

When Can You Expect Payment? ,
You will receive a payment covering the fnitial amount due under this awsrd, tninus any
withholdings, in approximately 15 days, Payment will then be made at tha beginning of sach.
month for the prier mionth, For example, benefits due for May are paid on or sbout Juge 1.

TR TR LIS B 1 BTN Y2 M Bt oerarine
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FromtGREEN RIDEE 4SSISTED LIVING - 570 %51 2877

US/2172010 12:95 #0001 P02

2

What Did We Decide?
We releasad your withheld benefits because a fiduciary hias been appointed to yois,

We enclosed a VA Form 21-8768, "Ixisability Pension Award Attachment”

which explains

Hiportant factors conceming your benefits.

What Evidence Did We Use To Decide Your Claim?
In making our decision, we used the following evidence:

L S,

» VA Form 21-553 “Certificate of Legal Capacity to Receive and Digburse Benefits”

What income And Expenses Did We Use?
‘We used your total family income as shown below to adjust Your pension benefit from

February 1, 2008,
Income We Counted
Annusl Amnual Annual Annual
Earnings Secial | Retirement |  Other
Secarity Sonrces
Yourself $0.00 $9.504.00 $0.00: 30:00

We used family medical expenses you peid in the amount of $8,280.00 which radpess your.
countable income to $1,783.00.
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From$GREEN RIDGE 455

We used your total family income as shown below

ISTED LIVING 570 961 2877

December 1,2008,

Income We Counited
Anmyal Aunwgal Annual -Antual
Earnings Social Retivement Other
Secuxity Sourees
| Yourself $0.00 | $10.056.00 $0.00 $0.00

Wensed famnity medical expenses
countable income to $2,367.00.

We used your totel family

Tapuary 1, 2009,

Incemie We Counted

Augnugal Annnal Annaaf Anpual
Farnings Social Retirentent Other
Security Sources
Yoursalf S0.00 | 510,056.00 $0.06 50.00

Weused your medical expenses of $8,280,00 which 1

9/27/2010 12525 #0601 B.0g2

to adjust your pension benefit from

income as shown below to adjust your pension henefit from

epresents ihe amonnt You pay for

you paid in the amount of $8,280.00 which reduces your

assisted living facility fees as a continuing deduction. This reduces yourcountable income to

$2,367.00, Ifthe

amoimt you pay, for medical expense
.medical expenses, tell us immediately, If vou don

CXPENSES, We may pay you too much moasy, You would have to pay back this money.

What Are Your Responsibilitias?

You are responsible to tell vs right away if

* Vour income or the indorie of your dependents changes (e.g;, sarrings,

benefits, lottery and gambling winnirigs}

% o ¥ 8

23

your net worth Increases (¢, bank accounts, investments, real estate)
your contintiing medical expenses are raduced”
you gain ot fose a dépendent
your address or phone number changes.

s changes or you are no longer paying
't tell us about changes in your medical

Social Security
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Do You Have Questions OF Need Assistance?
Ifyou have any questions, you may contact us by telephone, e-mail, or latier.

Hyou _| Here is what to-do.

Telephone Call us at 1-877-294.6380, Hysuuses

Telecommunications Device for the Deaf (TDD), the

: nwnber is 1-800-829-4833, : _
4 Use the Tuternet -Send electronic inquiries throngh the, Internetat., . _ ... 0.
_ | hipdins vagoy:
Wiite Put your full neme sad VA file number on the letter. Plense
send ail cotrespondence to the address at the top of this
Ietter.

Ini all cases, be sure to refer to your VA file munbe;_:-

If you are looking for general informatioi about benefits and cligibility, you should visit-onr
website at hitpa:/Avww.va.gov; or search the Frequently Asked Questions (FAQs) at _
hitps://ids.va.gov.

Wehaye no record of you appeinting a service organization. or representative to assist you
with your claim. You can contaet us fora listing of the recognized veterans' service
Organizations and/or representatives, Veterans' service orgamizations, which are tecognized or
approved to-provide services to'the veteran comumunity; can also help vou with any quéstions.

Sincerely volus,

Lillie Y. Jackson _

Veterans Service Center Manager

To email vs visit htpew/firis va.goy

Enslosure(s): VA Form 21-8768

24
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QQ Department of
vher Veterans Affairs
DISABILITY PENSION AWARD ATTACHMENT

Information coneerning Department of Veterans Affairs, Federal, State or local benefits may be obtained from your.
heargst VA office or sny national service organization representative, You way galt VA toll-free at 1-860.827-1000
{Heasing finpaired THD line 1-B00-829-48333 or contact VA by Intemet at bipsdfidsva goy,

“WHEN 18 YOUR VA CHECK DELIVERED? _ _ _
A check Covering the Initial amount due under this award will be mailed within 15 deys. Thereafter, checks wilk be
deliversd at the beginning of eacl mgth for-the prior month,

HOW CAN YOU RECRIVE ADDITIONAL BENEFITS FOR DEPENDBENTE?.

Yoir smay be-entitied to additional benefits for Four uxmasried elildren if the shifdven ate wnder age 18 or under 23 if
attending an approved school, or i, prior to age 18, the child hay become petmanenily incapable of self-suppoit bedause
of mental or physical defict. You may contact VA a5 shown 4hove for information on applying for this beneft, -

5 - e et S .

HOW CANYOU RECEIVE AID AND ATTENDANCE OR HOUSEROUND BENEFITS? 4
VA may pay e higher rate of pension ta 2 veteran who is blind, & patienit i 2 nursing home, otheniise needs regnlar aid
and attendance, or who is permatently confined 1o his or her Home becange of 3 disability. Yonmay contact VA as
shown above for information on applying for this benefit, '

HOW CAN YOU RECEIVE HOSPITALIZATION AND OUTPATIENT TREATMENT?

Veterans wha sre entitled o pension and/or spacial moathly peus 0T ' shotn

determined by the Veterans Benefiis Admimistration ass eligible for miiadical care through te VA4 heaith care system, 16
Yo ars imterested in obtaining VA medical cure, youmay contact yonr nearest VA health cars fatility orthie VA Health
Benefits Service Center at 1.377-222-8387, ' '

HOW CAN CERTAIN EXPENSES INCREASE YOUR RATE OF IMPROVED PENSION?
Family medical exponses and edueational of vocational rehabilitation expenscs Actually paid by o iy be used to

including tuifion, fees, and miterials, and-may. be dedustad from {he income of a yeteran of the satned igome of a child,
if the child is pursuing a course of pas tsecondary education or vocationsl tebabilitation or training. Keep qack of the
unreimbursed amounis you pay. Nommally these expienses ax¢ yeported at tha end of the yaar with i Eligibility
Verification Report, Family maintenance {hardship} expenses may also be used to inarenss your rate of pension. VA can
exclude all orpart of your dependent child's income it {s nes reasonably avatlable by you o if it wonld cavse hardship
to consider this income in detorminitg veur rate of pension. 1f VA is not earrently &xcluding your children’s income and

you feel that it should be, ‘sontact the nearest VA office and complete VA Form 31 R571, Application for Exclusion of
Children's Income.

HOW CAN YOU RECEIVE INFORMATION ABOUT GOVERNMENT LIFE INSURANCE?

T you are paying premiims of Government life inshranee (G Insurance) and are unable ro work; you may be entitled ta
ceriain benefits as provided in youreolicy; For complets information about GI Insurance, contect thé Depariment of
Veterans Affaits Insurence Cenrér at 1-800-669-8477 ar visit oui wehsite st Yttp:// NSuFANCE YA, ey

ARE YOUR BENEFITS EXEMPT FROM CLAIMS OF CREDITORS?

VA pension payments axe exernpt from cleims of creditors. With eertain exceptions, the paymenis are Bt dsgiphable and

are not subject 16 dttachment, levy, or seizure exceptas io-elaime of the United States,

HOW DO YOU REPORT A CHANGE CFADDRESS?
Please notify this office immediately of any change of 4ddress,

VA, FOrag BTOH. BUPERAELES via FORM 218759, 40N 2001
v a0g  £1-8768 WHICH WILL NOT BE USED, o
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From:GREEN RIDGE ASSISTED LIVIMG 570 %61 77 O9/274900 12395 #i01 P05
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DEPARTMENT OF VETERANS AFFAIRS
VAROIG PHILADELPHIA
5000 WISSAHICKON AVE
POBOX3078
PHILADELPHIA PA 18101

SEP 23 205

InReply Refer Tos a1 Y

AVE:
"SCRANTON PA 18509

e 16 G g e e e byt e S S [ S oo Wi s s 0 B ety

We ;ecéi?ed A Tequest 1 1eopen a previous claim on March 31, 2008. baced on areview of the
evidance, we have made the fllowing decisions.

This letter tells you sbout your eniitlement amount, paymeént start date, what we deocided, and
how we caloulaied your benefits. 1t also tells you of your résponsibilities as a veteran in feceipt
of disability pension, what to do if you disagree with our decision, and who to contact ifyou have
questions or need agsistaice,

Your Award Amount and Payment Start Date
Your monthly entitlement wniunt is shown below:

Total VA |  Amouni Ai;lﬁunt Effective Date Reason For Change | .+
Benefit “Withheld Paid

31405001 4140500 $0.00 | Apr 1, 2008 'Nemt:rvic&bannected
petision granted with aid and
| attendance; Proposed

| mcompetency

Weate paying youas asingle veteran with no dependents,

We Have Withheld Benefits
A, finding of incompetency is proposed. You will receive a letter concaming the issue under
Sopdrate cover.,

We Decided
Emitlement to nonservice-comected pension is granted.

FONMFE TP ESETI %2 0040 100 06 000 34 A0 Y2 v v
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Entitlement to-special monthly pension based on the need for #id and attendance is established
effective March 31, 2008, '

‘A finding of incompetency js proposed,

We have enclosed a copy of your Rating Decision for yourreview. It provides a detailed
explanstion of cur decision, the evidenoe considered, and the reasons for our decision, Your
Rating Deoision dnd this letter constitute our deci sion based on your ¢laim received on
March 31, 2008. It represents all elaitns we understood to be specifically made, implied, or

R mmwﬁm&‘iﬁm‘iaﬁfﬁwwwuw' T it ¢ i S, S e s s 8 ok, i e i g S

What Income And Expenses Did We Use?
We used your fotal fumily income as showr below to award your pension behefit fiom

March 31, 2008,
Income We Connted
Annual Annuzl | Apmeal | Amoual
Earnings Sacial Retiremeént Other
Sequrity Sotrces
Yourself 30 §9,508.00 ] §0.00 %0

Wensed family medical expenses you aid in the amount of $8,280.00 which Tépresénts the
amount you pay for assisted living expenses as 2 continuing deduction from Mearch 31, 2008
This reduces your conntable ineome 1o § 1,783.00. .If the amount you pay for medical
expenses changes or you are no Jonger paying medical expenses, tell us immediately. H you:
dor’t tell us about changes i your medical expenses, we may pay you tog mueh roney. You
would have to pay back this money. ' ‘

How Can You Claim Family Medical Expenses? |

To clait family medical sxpenses, complete the enclosed VA Form 21-8416, "Medical
Expense Report,” and return it to this office na later thin December 31, 2010, We may
consider farnily medical axpenses you paid after March 31, 2008, A few examples are Histed
below. More examples ate shown on the enclosed Medical Expense Report form,

e Medicare/Health Tisurance Premiums

*  Proscriptions

*  Medical/Dental experises
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Don’r include wnpaid medical bills,
any paid bill that will be reitibursed, or
bills that aren't for health expentes.

What Do We Need From You To Complete Your Claim For Dependents?
T BECHSE Yo e T TS5t oF disability pefision, We may be able 1 BaYy BAdifional bemstRs T
your dependent(s). Enclosed is VA Form 21-686c, “Declaration of Status of Dependents.”
Please fll out every blank on the form and returs 1o us a5 $60n a8 possible.

When We Need The Evidence

Please send the information on your dependent(s) right away, within 60 days if possible, If we
receive your response mote than one'year fiom the date of this letter, we won't be able to pay
you any “back benefits™; '

We may be able to pay you from the date we received your claim, if we receive the
information or evidence wifhin one year from the date Gf this letter and we decide that you are
entitled to VA benefits. If we'do not receive the evidence within one year from the date of
this letter, we may only be able to pay you from the dafe wd receive the evidence

What Are Your Responsibilities?
You are responsible to tell us right away if:

* your income or the income of your dependents shanges {&:g., earmings, Social Security
benchits, lottery end gatibling winhings) '

yeur ngt worth increases (e.g., bank accounts, investments, veal estate)

your continting medical expenses are reduced

you gain or loge 4 dependent

your addtess or phone number changes

= s 5 »

Are You Entitled to Additional Benefits?

¥oushould contact your Staté office of veteran's atfairs for information on any tax, licenss, or
fee-related benefits for which you ‘may be eligible as a vateran for swviving dependent of a
veteran). State offices of veteran's affairs are available at htip/ferww.vs, gov/statedva. kitm,
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What You Should Do If You Disagree With Our Decision

If you do not agree with our decision, you should write and tell us why, Yon have one vear
Jrom the date of this lettér to appeal the decision. The enclosed V. Form 4107, "Your Rights
to Appeal Our Decision, ™ explaing your right o appeal.

You Can Still Send Pertinent Evidence

On May 7, 2008, we sent you a fetter telling you what information and svidence is necessary
o support this claivy. You have wntil May 7, 2009 to make sure we receive the information

and evidence we requssted from you. Ifwe receive the information and evidence to sypnort

this claim afiér that date, we maymnot be able to pay benefits from the date we réceived your
claim, '

i You Have Questions or Need Assistancs

If you have any questions, you may contast us by telephorie, esmail, or letfer.

[Ifyeu | Here is what to do,
Telephons Call us-at 1-800-827-1000. If you use 4

Telecommunications Device for the Deaf {TDD), the
nummber is 1-800-829-4833, _ ‘

Use the Internet | Sand electronic inquiries through the Internet at

bitps:/iris. va.gov. ' -
Write: | Put your full name and VA file mumber on the Jester. Please
send all correspondence 10 the address at the top of this.
letier,

In all cases, be sure to refer to your VA file number -

If you are Jooking for general information about benefits and eligibility, you :should visit our
website at hitps://www.va.gov, or search the Lrequently Asked Questions (FAQs) at
httpsiirisva.gov,

29
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From:CREEN RIDGE ASSISTRD LIVING 570 981 2877 (979772000 12:96- 800 #6099

We have no record of you appointing a service organization or representative to assist you
‘with your claim. You can contact us for a listing of the recognized veterans' service
organizations and/or tepresentatives, Veterans' service organizations, which are recognized or
approved o provide services 1o the veleran conmmunity, can also help you with any tuestions.,

Sincerely yours,

S 1T O 7 oY i . e et g b e

Veterans Service Center Manager

To email us visit https://iris.va.gov

Enclosure(s): Rating Decision
VA Form 2i-8416

VA Form 4107
VA Form 21-6860
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DEPARTMENT QF VETERANS AFFAIRS
FHILADELPHIA VAROIC
_ PO BOX 8079 _
VD 1 N e 1 i e 32 “““‘5%"“%35%’@5{“@@%%&%2 et s i i e ._.._._w.._..,,_t.,.._-..:..,.-...-,,
PHILADELPHIA PA 19101

cile Namber

Rating Decision
September 15, 2008

INTRODUCTION

The récords reflect that you are 4 vetoran ofthe Vietnam Fra and Peacetime. You served
in the Navy Forg December[fff] 1969 10 5 uncfif 1975, we received arequest to reopen
a previots claim on March 31,2008, Based on & review of the evidence listed bel oW, Wi
have made the following decision(s) on your claim, :

DECISION

I . Entittement o nonsarv.ice—comecte_d' pension is prasted,

2. Entitlement to special monthly pension based on the need for sid and attendance is
established cffestive March 31, 2008,

3. A finding of incompetency is proposed.

EVIDENCE

VA form 21-2680 received on April 17, 2008,
« VA form 21-327 received on Taly 21, 2007,
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Paga 2.

® Letter from ascisted Hving facility received Fune 2, 2008,
¢ VA examination dated May 19, 2008,

REASONS FOR DECISION

1. Fntitlement ta nouservice-connécted pension.

You ars unible to secure and follow 1 substantiaily gainfil oscupation due to disability,
fou are 60 years old and not-employed. You reported you were employed a5 a security
guard and last worked in September 1987, The ¢vidence shows that vou are disabled due
‘1o disabilities of coronary artery disease, hypertension, pepticuleer disease with
gastroesophageal reflux disease, depression with anxdety disorder, afid dégenerative ot
,M,djsegse‘,x}ﬁh&thgmglu_m}ga;@inﬁ.»W___..__,.“_k,_wv.".A._“,......,w.w,m.,._-y_,“._w-,m it e s e vt

We have granted entitleiment to nosnservics-contscted pension effective March 31, 2008
which is the date of receipt of your original disability claim, This decision is based on
evidence from VA examination dated May 2008 showing you are permanendly and totally
disabled due to nonservice-connected disabilities.

2._fmtitlement to Special Monthly Pension based on, the need for aid and
attendance.

The eviderice shows that the claimant needs the daily assistance of another person in
performing routine activities. Entitlement to spécial monthly pension hecause of the nieed
for aid and attendance is established.

On, VA form 21-2680, the examiner reported you wers unable to take tare of yourself
independent]y ‘due to poot complianeg of prescribed medication, Examiner stated you
lack scund fudgement. Examiner repotted You ned prompting and supervisien with,
dctivities of daily living, Medical evidence received from VA examination dated May
2008 stated you had moderate impairrent due to weakness and inability to ambulate due
0. spinal paitis. Exarpiner reported you had multiple pathological processes affecting the
ability 1o ambulate, perform self-care, bathe and travel beyond the home premise. Gieen
Ridgg assisted living facility repurted you are a resident.

A claimant may be entitled to réceived special monthly pension based ont the need of aid
and attendance if medical evidence establishes that they are: confined o a nusing home;
bedridden due to a disability; unable 1o dress and undress withont Assistance; unableto
perform deily. personal hygiene tasks; dependent on orthopedic appliances and/or:
adaptive-equipment; unable io prepare and eat meals: wnable to avoid hazards and
dangers incidental to daily Hving corrected visual aclity of 5/200 or less in both eyes;
angd consentric contraction of the wisal field to 5 degrees or Jess.
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QB Department of Veterans Affairs YOUR RIGHTS TO APPEAL DUR DECISION

After careful and comy asstonate consideration, a decision has been reached on your olsim. Fwe were not able
to I some or all of the VA bepefits you asked for, this form will explain what you can do'if you disagres.
with our decision. If yor do not agree with our decision,. you may: s

* appeal to the Board of Vatarans' Appeals (the Board) by telling us you disagree with our dedision

& give us evidence we do not already have that mhay lead us fo change our dasision

This form will tell you how to appeal to the Board and how fo send us more evidence. Youw can doy eitheér one
ot both of these things, LS

. NOTE: Plegse direct all new évidence o the address ai the top of our letter. Dy npt senid evidence direcily
19 the Boavd untll jou recelve written natice Srom the Board thet thay received Your appeal.

WHAT IS AN APPEAL TO THE BOARD OF VETERANS' APPEALS?

An appeal is your forma) request that the Board review the eﬁdenpe iy our VA file and review the Jaw thir
gpplies 1o your appeal. The Board can sither agres with our decision ot change it The Board can also send
yous file back 1o us for more processing before the Board makes its decision.

BOW CAN I APPEAL THE DECISION?

How do X staxt my appeal” To in your appea],lwrit: us. & letter telling us you:disagres with our decision.
This letter 15 ealled your "Noticz of Disagreeraent.! I we Genied more than one claim for'a benefit (for
example, if you claitmed compensation for three disabilities and we dénied two of them), please tell us i your,
}etter which chaims you are appealing. Send Jyour Notice of Disagreement to ihe address at the top 6f our
EXEF. i

e 3w

What happens after VA recelves my Notice of Disaggeament? We will efther grant your olaim or Send you
a Statement of the Case. & Staternent of the Cace describes the facts, Jawy, r%gu] ations, and reasons that we
used o make our decision,. We will also send you a VA Form 9, "Appeal fo card of Veterans® Appeals,” with
the Sat}aiemm of the Case, You must somplete this VA Form 9 and reten it to ug if yeu want to continue your-
sppeal, '

How Iontg do I have to siart iy &pﬂga_l‘? You have one year {o appeat our decision. Yewur leiter saying that
?rou disagree with our detision must be postmarked (or received by us) within one year from the date of our
ctier denying you the hemefit. In tmost cases, ¥ou cannol appeal & decision after this onewyaar period has ended.
What happensif¥ do not start my appeal an-tirme? If yvou do not start yaur-apé:cal on time, olr depision
witl become final,. Once our deciston 15 final, you cannot get the VA benefit we ented unless your eithers

@ show that we were clearly wrong to deny the benefit.or i
-» Bend vy new evidence that relates to the raason we denied your claim
Can I geta heaz‘ing with the Board? Yes. If you decide to appesl, the Board will give you a hearing if you
want one. The VA Ferrg 9 we will send gpu with the Statement of the ‘Case has complers information ehout
the kinds of hearings the Board offers an gonvenicat check boxes for requesting a Board hesring, The Bodrd
does not require you to have a hearing, It is your choice. ‘
Where can { find out more abont appealing to the Board?
- ® Yowean find 2 "plain language” bosldet, called "How Da T Appeal” on tHe Interiet ats
hitn:/fvww.vasovivbishvalpam hlethitm.) The booklet alse may be tequested by writing 1o
Hearings and Trapscription Unis (DI4HRG), Borrd of Vetersns” Appeals, 810 Vermont Avenus, NW,
Washington, DC 20420, '
¢ You can find the formal rules for appealing to the Beard in the Bosd's Rules'of Practice at title 38,

Code of Federal Regulations, Part20. You can fing the complate Code of Federal Regulations'on the
Internet ay: (hitpi/fivwe.aceess.onn, ov/nara/ch) A printed copy of the Code of Eederal

Regulations may be. availabls at your local law iibrary.

gg; ooy 4 167 {Pitase convioue regding vn page 2) et
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DEPARTMENT OF VETERANS AFFAIRS
VARGIC PHILADELPHIA
5000 WISSAHICKON AVE
PC BOY BO7S
PHILADELPHIA PA 10401

February 12, 2009 _ _
- In Reply Refee Tox 310471
GREEN RIDGE ALF ‘
ADMINISTRA :
. AVE
SCHANTON PA 18500
Déar Sirivladam:
This is to confirm our recent contact thh yotrand to provide additienalinformation to assist yo;_
in fulfilling your responsibilities as legal custogian for ﬂ ,
What we decided

Under the authority given by Cotigress, the Department of Veterans Affairs (VA) recognizes yoy
as Jegal custodian (federal fidneiary) to receive and administer VA funds for the exchisive nse of
the beneficiary, The beneficiary currently receives VA benefits in the amount of $1,405.00,

Approved experses

The known and anthorized routine/recurring expenditires for the beneficiary are:
Assisted Iﬁﬁnngee'-S 1,405.00

What you need to do

You have the authority to use your judgment to provide for emergencies, vacations, clothing, and
other such incidentals, Individual purchases or expenditures, which sxceed $500.00, must have
pre-approval by VA in writing, However, you may make your request in writing, by telephione,
ar by fax. A separate account must be created for VA puarposes. Gifts and loans are not to be
made using VA funds. VA Fiduciary siaff written approval is required for expenditures not listed
above. Please do not contact field examiners for such approvals. Our VA fax number is (215)
381-3467. Also, we would fike for you 10 forward 1o urofffee a copy of the burial apreement
‘within 30 days frow the date of this letier. '

Periodic accorintings will be required. We will remind you whenthe accounting is due as the
time drews near. At that time, you will need to Pprovide copies of the receipts or canceled checks
for expenditures. If'a bond is required, vou will need to furnish 2 copy of the etrreit bond or a
receipt for the renowal of the bond along with the atcounting,

(Y e 0 3 Y R L B e
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Attached izan information docuzﬁent_, which discusses several issues, related to yourroleag s
feders] fiduciary, You should read the document carefislli to insure vou understand you'r

respongibilities.
Ifyou have guestions
If you have any questions concerning your obligations as a federal fiduciary, please feel free fo.

contact our oifice using the toll-free number 1-800-827-1000 or (215) 842-2000 extonsion 4641
or by writifig i us at the above address.

fncerely yoirs,

Liliie Y. Jackson. |
Veterans Service Center Manager

To ernail us visit https:firis.va.gov

Enclosure(s): VA Fidugiary Pamphiet
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DVB Cosireed Mo, 200003 18

Respondent Busden: $ M inutes

FIDUCIARY AGREEMENT

Title 5, Code of Feders) Begulations 1575 for routine wees fi.c, a4 identified in e VA dystom

* : _mgutst'fmm 1 Congrossman on hehalf of 5 berzeﬁcipry]
FIVAZY, VA Supervised Fituciry/Baneficiary and General Investiyative Rocords, wid pabilished in thy Fodera! Register, Your obiizstion %
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From:GREEN RIDGE ASSISTED LIVING 570961 2877 U3/27/2010 12227 #0401 P.0%5

FAX SHEET

Sreenridge Assisted Living
Scranton, PA 18508
pht B7¢-361-0300

fax: §70-861-2886

. 3 Pages; inciuding cover sheet
The foliowing pages are confidential and intended for the indicated party
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FromtGREEN RIDGE ASSISTED LIVING 570 951 2877 08/27/72010 12:97 #0001 F’._DSS_

Toml/iEezEet larez o1s-3m-nder RO 2138 FOGE B2/
. 2“ -
FIDUCIARY MAME
Ql’msri'dns .
L ﬁots_ have a ife insorance peliey or prepaid burial? Qur reconds indicste he

does bave a prepaid burfal, but we don’t ith whoin or the value of 3¢,
CEPMD ?z; Rl ﬁccovm" T W EL /fmg
2, Howdo you gm&, WM -

3. 'What way dofic with the Jarge retroactive pa.}mmt ofsis 581,00 you renaived on
. n‘:.ﬂ:rznnnn oy b

qu £ rat éA fopte 550 thostivclas 2t
PSR A ks o
.4‘-; mlshsmmnmm-?

22

You will bcm::cn vzxisctom ifyuuhavam ralready abﬂu‘z submathnga;wly g oy
cosunting for| remsmﬁmVAhepaﬁfs Haveyo:: mr:ﬂwedrtandda B
. yanhavaany quastwns?/U AT Ny el vy
3 ﬁj n T S s . 4 T fT R

:

" You should set up a nevw banIc etk Rorins dmect deposit of thesa VA, heneﬁts, i3 yoﬁ g
thaven't already dons so. This aceount has to be properly registered/named us; g

© Green Ridge Viila, Legal Custodian nf,-

.Iftherz is anvihing sise you éun think of, plcase tet o know,
1
e

- K Yqﬂimvc'any guestions or coneerns, please contact me,

Stéphen M Pirrelio

e b S -

ax: | 215-381-3467
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From:GREEN RIDGE ASSISTED LIVING 570 861 2677 O/77/720% 1298 #0071 PL057

B1/12/2810 14;8% Z15-38L~34E7 RI210 2148

FAEE  B1/87

DEPARTNENT OF VETERANS AFFAIRS
Ruglonal Office ang Ingisgnoe Copfor
“Wiskahickon Averiue snd Manhojm SBtront
P. O, Box 8079
Phlladuiphis P4 15104

PRI
FEE

FAX 570-961 2865
Z_Qages

FROM: Stephen Piello, Figld Examiner _

soime GI e
the nformetion below tcama; ems talk shout it aver the phone, or J can make paother
... Yisit and talk 1o you jn person, My cosstact information is balaw. o
Pléﬁiei'in-in tht_a‘hlanggs;‘: . "':}) H
: ?:§ e : . i 3“‘,(.‘:‘!, S
© Vi)Beneficlary’s monthly income: R
L B LA4700 VA Pension _
© ek 750 80 Social Becurity (Net)

2ry’y mmﬂuy eXpEnsey !
Y Greed Ridge fees

: (Bt Groceries & toilstries

3 Clothing & personat care jtems
3 00880 | Personal spending

Alizy other expenses? Please list below:

3. Betieficiary's Baok Accounts T

-, -Bavings Aoconp# ai;- Accoamt # -Bz.lsnce & 2‘3 227 4.60

Anyother bank aceommis o sseats? Plexse Hat below:
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From!GREEN RIDGE ASSISTED LIVING 570 961 9577 09/27/2010 12428 #0071 POS3

Green Ridge Assisted Living
Ave
_ on, A 1850%

570-961-0300
Fax $70-961-2866

To Whom It May Concern: 10/9/08

L A) Zangardi, Administrator of Green Ridge Assisted Livizg, [ NN
would like 0 take on the responsibility of being ]
representative payee. .

do hereby: give permission to AJ Zangardi,

AdminictrAlor 6F Lyteen Ridge Ascisted Living permisgion 1o be my representative naves

b e e T AT R L

¥ am fully confident that A Zangardi is able to perform this task on miy behalf, Thank:
you for your attention to this matter.

Sinceraly,

Witness ;‘gééy K’W
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EXHIBITS



Calculation of Allowable Room and Board

Resident
Less
Monthly Supplemental Personal
Ssi SSi Combined Needs March Allowable
Month Benefit Payment Benefit Allowance Proration Raom & Board

Mar. 2009 $ 426.00 $ 43930 L 865.30 $ 4250 $432685 2 § 39015
Apr. 2009 426.00 439.30 865.30 85.00 - 780.30
May 2009 426.00 439.30 865.30 85.00 - 780.30
Jun. 2009 865.30 - 865.30 §5.00 - 780.30
Jul. 2009 865.30 - 865.30 85.00 - 780.30
Aug. 2009 - 1
Totals $ 3,008.60 $ 1,317.90 $ 432650 $ 382.50 $ 432.65 $ 35113 3

' Resident was discharged sometime between Jui.-and Aug.l 2009. According to the GRAL
Administrator, his Il mistakenly cashed the Aug. benefit check of $865.30. However, a few weeks
|ater the Administrator paid the resident's new landlord $865 in cash. A receipt was not received.

2Per the March Roster (Schedule of Rent Charges and Payments) the resident made a $220.00 rent
payment. Written on the Roster is "prorated, arrived 3/J09." According to the GRAL Administrator, the
room and board for the month of admittance is prorated based on the number of days in the facility.

3 Per regulation 2600.27(a), "if a home agrees to admit a resident eligible for SS! benefits, the home's
charges for actual rent and other services may not exceed the SSI resident's actual current monthly
income reduced by the current personal needs allowance."

Subsequent Event

- On August 2, 2010, BFO obtained a copy of ar-SSA change notice which identifie. receives a
monthly $268 Social Security (SS) check which is not included in Exhibit A-1. Based on available information
provided by GRAL, the BFO was unaware of the SS benefit. The $268 benefit would increase allowable room
and board from $780.30 to $1,048.30 for April through July. Provided GRAL received the four (4) monthly $268
SS checks totaling $1,072 for April through July 2009 room and board, there is no change fo the $4,353.85
overpayment o Per Exhibit A-2, Jpayments on the GRAL June and July 2009 roster identify an original
amount of $1,048, which is crossed out. If the original $1,048 is accurate, the room and board payments of
$1,048 would confirm receipt of the $268 SS check for room and board.

Exhibit A-1



Analysis of Room and Board Payments

Resident
Amount Auditor
Month Per Roster Adjustment Adjusted Comment
Mar. 2009 $ 220.00 $ - $ 220.00 Accepted from Roster; Not
verified per corperate hank
account.
Apr. 2009 504.00 - $ 504.00 Accepted; Not verified per
corporate bank account,
May 2009 504.00 - $ 504.00 Accepted; Not verified per
corporate bank account. Receipt
for $504 in file.
May . 1,317.90 $ 1,317.90 Deposited in corporate account.
Supplemental
Jun. 2009 could not 1 865.30 $ 865.30 Benefit check endorsed by GRAL
determine and deposited info corporate
account; Could not determine if
resident paid additicnal rent.
GRAL needs to research if
additional payments were made
by resident.
Jul. 2009 could not 2 865.30 S 865.30 Benefit check endorsed by GRAL
determine and deposited into corporate
account; Could not defermine if
resident paid additional rent.
GRAL needs to research if
additional payments were made
by resident.
Total Payments $ 1,228.00 3 3,048.50 $ 4,276.50 ’

1 The Roster for Jun. 2009 appears to have originally identified $1,048 paid; however, the amount is crossed out.
Cannot determine if the $182.70 variance between Roster amount and benefit check or a higher amount
was paid by resident.

2The Roster for Jul. 2009 originally identified $1,048 but was subsequently crossed out or whited out.
Cannot determine if the $182.70 variance between Roster amount and benefit check or a higher amount
was paid by resident. :

*Total Payments do not include August — December 2009 benefit checks retained by GRAL.

Subsequent Event

(See Exhibit A-1) The total payments do not include $1,072 in SS payments, which appear to have been received from
resident

Exhibit A-2



Analysis of Overpayment Due To

Resident|J}

Amount Comment
Adjusted Payments $ 4,276.50 See Exhibit A-2.
Personal Needs Monies Not Documented Per 127.50 Mar. § 4250
Record of Financial Transactions Apr. 85.00

Total  $127.50

Four {4) benefit checks deposited by GRAL 3,461.20 Sept. - Dec. @ $865.30
subsequent to resident discharge

Total Payments 7,865.20

Room and Board Charges (3,511.35) See Exrhibit A-1
Overpayment Due To Resident- $ 4,353.85 1

! The overpayment is based on GRAL making an $865.00 cash payment to the landlord where the resident was
discharged to. The GRAL does not have a receipt verifying proof of payment. A decision by the ARL to not accept
the payment would increase the overpayment from $4,353.85 to $5,218.85.

Exhibit A-3





