DEPARTMENT OF HUMAN SERVICES

@ pennsylvania

DIRECTORY OF SERVICES

OFFICE OF CHILDREN, YOUTH AND FAMILIES

HEADQUARTERS

Office of Children, Youth & Families
Department of Human Services
P.O. Box 2675

Harrisburg, PA 17105-2675

(717) 787-4756

www.dhs.pa.gov

CHILDLINE AND
ABUSE REGISTRY
Office of Children, Youth & Families
5 Magnolia Drive
Hillcrest, 2nd Floor « P.O. Box 2675
Harrisburg, PA 17105-2675
Administrative Office

(717) 783-8744 or (717) 783-1964
Child Abuse Hotline

(Toll-free) 1-800-932-0313

TDD: 1-866-872-1677

REGIONAL OFFICES

SOUTHEAST REGION
801 Market Street

Suite 6112

Philadelphia, PA 19107
(215) 560-2249

WESTERN REGION
11 Stanwix Street
Room 260
Pittsburgh, PA 15222
(412) 565-2339

NORTHEAST REGION
Scranton State Office Building
100 Lackawanna Avenue,
Room 301, 3rd Floor
Scranton, PA 18503

(570) 963-4376

CENTRAL REGION
Hilltop Building, 2nd Floor
3 Ginko Drive

Harrisburg, PA 17110

(717) 772-7702
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COUNTY CHILDREN
AND YOUTH AGENCIES

Adams County

Children & Youth Services
Adams County Courthouse
117 Baltimore Street,

Room 201-B

Gettysburg, PA 17325

(717) 337-0110

Allegheny County
Department of Human
Services, Office of Children,
Youth and Family Services
One Smithfield Street, Suite 400
Pittsburgh, PA 15222

24-hour: (412) 473-2000

Armstrong County
Children & Youth Services
310 South Jefferson Street
Kittanning, PA 16201

(724) 548-3466

Beaver County

Children & Youth Services
Human Services Building
1080 8th Avenue, 3rd Floor
Beaver Falls, PA 15010

(724) 891-5800/1-800-615-7743

Bedford County

Children & Youth Services
Second Floor

Courthouse Annex

200 South Juliana Street
Bedford, PA 15522

(814) 623-4804

Berks County

Children & Youth Services
County Services Center,
633 Court Street, 11th Floor
Reading, PA 19601

(610) 478-6700

Blair County

Children, Youth & Families
Blair County Courthouse

423 Allegheny Street, Suite 132
Hollidaysburg, PA 16648

(814) 693-3130

Bradford County

Children & Youth Services
220 Main Street, Unit 1
Towanda, PA 18848-1822

(570) 265-1760/ 1-800-326-8432

Bucks County

Children & Youth Social
Services Agency

Heritage Center, Building 500
2325 Heritage Center Drive
Furlong, PA 18925

(215) 348-6900


http://www.dhs.pa.gov 
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Butler County

Children & Youth Services
County Government Center,
124 West Diamond Street,
2nd Floor

P.O. Box 1208

Butler, PA 16003

(724) 284-5156

Cambria County

Children & Youth Services
Central Park Complex

110 Franklin Street,

Suite 400

Johnstown, PA 15901

(814) 539-7454

Cameron County
Children & Youth Services
Cameron County
Courthouse

20 East 5th Street
Emporium, PA 15834

(814) 486-9351

Carbon County

Children & Youth Services
76 Susquehanna Street,
2nd Floor

Jim Thorpe, PA 18229
(570) 325-3644

Centre County

Children & Youth Services
Willowbank County

Office Building

420 Holmes Street
Bellefonte, PA 16823

(814) 355-6755
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Chester County
Department of

Children, Youth & Families
Chester County Government
Services Center

601 Westtown Road,

Suite 310

West Chester, PA 19380
(610) 344-5800

Clarion County

Children & Youth Services
214 South 7th Avenue,
Suite B

Clarion, PA 16214

(814) 226-9280
1-800-577-9280

Clearfield County
Children, Youth

& Family Services

212 East Locust Street,
Suite 203

Clearfield, PA 16830
(814) 765-1541
1-800-326-9079

Clinton County

Children & Youth Services
Clinton County

Garden Building

232 East Main Street

P.O. Box 787

Lock Haven, PA 17745
(570) 893-4100

COUNTY CHILDREN AND YOUTH AGENCIES

Columbia County
Children & Youth Services
Main Street County Annex
11 West Main Street,

P.O. Box 380

Bloomsburg, PA 17815
(570) 389-5700

Crawford County
Children & Youth Services
18282 Technology Drive,
Suite 101

Meadville, PA 16335

(814) 724-8380
1-877-334-8793

Cumberland County
Children & Youth Services
Human Services Building
16 West High Street,

Suite 200

Carlisle, PA 17013-2961
(717) 240-6120
1-888-697-0371

Dauphin County
Social Services for
Children & Youth
1001 North 6th Street
Harrisburg, PA 17102
(717) 780-7200

Delaware County
Children & Youth Services
Baldwin Tower,

Suites 1025 & 680

1510 Chester Pike
Eddystone, PA 19022

(610) 447-1000

Elk County

Children & Youth Services
Elk County Courthouse Annex
300 Center Street

P.O. Box 448

Ridgway, PA 15853

(814) 776-1553

Erie County Office
of Children & Youth
154 West 9th Street
Erie, PA 16501-1303
(814) 451-6600

Fayette County

Children & Youth Services
130 Old New Salem Road
Uniontown, PA 15401

(724) 430-1283

Forest County

Children & Youth Services
623 Elm Street

P.O. Box 523

Tionesta, PA 16353

(814) 755-3622

Franklin County

Children & Youth Services
Human Services Building
425 Franklin Farm Lane
Chambersburg, PA 17202
(717) 263-1900

Fulton County

Services for Children
Neighborhood

Services Center

219 North 2nd Street
McConnellsburg, PA 17233
(717) 485-3553

Greene County

Children & Youth Services
201 Fort Jackson

County Building

19 South Washington Street
Waynesburg, PA 15370
(724) 852-5217

Huntingdon County
Children’s Services
Courthouse Annex I
430 Penn Street
Huntingdon, PA 16652
(814) 643-3270

Indiana County

Children & Youth Services
350 North 4th Street
Indiana, PA 15701

(724) 465-3895
1-888-559-6355

Jefferson County
Children & Youth Services
155 Main Street, 2nd Floor
Brookville, PA 15825

(814) 849-3696
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Juniata County

Children & Youth Services
14 Industrial Circle
Mifflintown, PA 17059

(717) 436-7707

Lackawanna County
Office of Youth &
Family Services
Lackawanna County
Administration Building
200 Adams Avenue,
4th Floor

Scranton, PA 18503
(570) 963-6731

Lancaster County
Children & Youth Social
Services Agency

150 North Queen Street,
Suite 1M

Lancaster, PA 17603
(717) 299-7925

Lawrence County
Children & Youth Services
1001 East Washington Street
New Castle, PA 16101

(724) 658-2558

Lebanon County

Children & Youth Services
Municipal Building,

Room 401

400 South 8th Street
Lebanon, PA 17042

(717) 228-4430
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Lehigh County Office of
Children & Youth Services
Lehigh County
Government Center

17 South 7th Street
Allentown, PA 18101

(610) 782-3064

Luzerne County

Children & Youth Agency
111 North Pennsylvania
Avenue, Suite 110
Wilkes-Barre, PA 18701
(570) 826-8710

Lycoming County
Children & Youth Services
Sharwell Building

200 East Street
Williamsport, PA 17701
(570) 323-6467

McKean County

Children & Youth Services
17155 Route 6

P.O. Box 1565

Smethport, PA 16749

(814) 887-3350

Mercer County

Children & Youth Services
8425 Sharon-Mercer Road
Mercer, PA 16137

(724) 662-2703

Mifflin County

Children & Youth Services
144 East Market Street
Lewistown, PA 17044

(717) 248-3994

COUNTY CHILDREN AND YOUTH AGENCIES

Monroe County

Children & Youth Services
730 Phillips Street
Stroudsburg, PA 18360
(570) 420-3590

Montgomery County
Office of Children & Youth
Human Services Center
1430 DeKalb Street,

2nd Floor

P.O. Box 311

Norristown, PA 19404
(610) 278-5800

Montour County

Children & Youth Services
114 Woodbine Lane, Suite 201
Danville, PA 17821

(570) 271-3050

Northampton County
Children, Youth

& Families Division
2801 Emrick Boulevard
Bethlehem, PA 18020
(610) 829-4690

Northumberland County
Children & Youth Services
322 North 2nd Street
Sunbury, PA 17801

(570) 988-4237

Perry County

Children & Youth Services
112 Centre Drive

P.O. Box 123

New Bloomfield, PA 17068
(717) 582-2076

Philadelphia Department
of Human Services,
Children & Youth Division
1515 Arch Street, 8th Floor
Philadelphia, PA 19102
(215) 683-6000

Pike County

Children & Youth Services
Pike County
Administration Building
506 Broad Street

Milford, PA 18337

(570) 296-3446 ext. 1030

Potter County

Children & Youth Services
62 North Street

P.O. Box 241

Roulette, PA 16746-0241
(814) 544-7315
1-800-800-2560

Schuylkill County
Children & Youth Services
410 North Centre Street
Pottsville, PA 17901

(570) 628-1050
1-800-722-8341

Snyder County

Children & Youth Services
713 Bridge Street,

Suite 15

Selinsgrove, PA 17870
(570) 374-4570

Somerset County
Children & Youth Services
Somerset County Courthouse
300 North Center Avenue,
Suite 220

Somerset, PA 15501

(814) 445-1633

Sullivan County

Children & Youth Services
9219 Route 487

Lower Level, Suite D
Dushore, PA 18614

(570) 928-0307

Susquehanna County
Services for Children &
Youth

75 Public Avenue
Montrose, PA 18801
(570) 278-4600

Tioga County

Children & Youth

1873 Shumway Hill Road
Wellsboro, PA 16901
(570) 724-5766
1-800-242-5766

Union County

Children & Youth Services
1610 Industrial Boulevard,
Suite 200

Lewisburg, PA 17837

(570) 522-1330
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COUNTY CHILDREN AND YOUTH AGENCIES

Venango County
Children & Youth Services
Troy A. Wood Human
Services Complex

One Dale Avenue

P.O. Box 1130

Franklin, PA 16323

(814) 432-9743

Warren County

Children & Youth Services
285 Hospital Drive
Warren, PA 16365

(814) 726-2100

Washington County
Children & Youth Services
503 Courthouse Square
100 West Beau Street
Washington, PA 15301
(724) 228-6884

Wayne County

Children & Youth Services
Wayne County Park

Street Complex

648 Park Street, Suite C
Honesdale, PA 18431

(570) 253-5102

Westmoreland County
Children’s Bureau

40 North Pennsylvania
Avenue, Suite 310
Greensburg, PA 15601
(724) 830-3300 or -3345
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Wyoming County
Children & Youth Services
Human Services Building
P.O. Box 29

Tunkhannock, PA 18657
(570) 836-3131

York County Office

of Children, Youth

& Families

100 West Market Street,
Suite 402

York, PA 17401

(717) 846-8496

TOLL-FREE NUMBERS AND WEBSITES | NATIONAL

Administration for Children
and Families

U.S. Department of Health and Human
Services

www.acf.hhs.gov

Child Abuse Prevention Network
http://child-abuse.com

Child Welfare League of America
www.cwla.org

Children’s Defense Fund
- 1-800-233-1200
www.childrensdefense.org

National Center for Missing &
Exploited Children

+ 1-800-843-5678
www.missingkids.com

Information and assistance to parents

of missing/abducted/runaway children.
Handles calls concerning child
pornography, child prostitution and children
enticed by perpetrators on the Internet.
Takes information on sightings of missing
children.

National Child Abuse Hotline
- 1-800-422-4453
www.childhelp.org

24-hour crisis hotline offering support,
information, literature and referrals.

Prevent Child Abuse America

+ 1-800-CHILDREN (1-800-244-5373)
www.preventchildabuse.org

TeenlLine

- 310-855-4673

- 1-800-852-8336

« Text TEEN to 839863
http://teenlineonline.org

Specially trained counselors to help teens
and those who care about them.

Child Welfare Information Gateway
www.childwelfare.gov


http://www.acf.hhs.gov 
http://child-abuse.com 
http://www.cwla.org 
http://www.childrensdefense.org 
http://www.missingkids.com 
http://www.childhelp.org 
http://www.preventchildabuse.org 
http://teenlineonline.org 
http://www.childwelfare.gov 
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TOLL-FREE NUMBERS AND WEBSITES | PENNSYLVANIA

Children’s Health Insurance Program (CHIP)
- 1-800-986-5437

www.chipcoverspakids.com
www.health.pa.gov

www.compass.state.pa.us

Health insurance information for children.

Healthy Baby Line
+ 1-800-986-BABY (2229)
www.health.pa.gov

Prenatal health care information
for pregnant women.

Healthy Kids Line
+ 1-800-986-KIDS (5437)
www.health.pa.gov

Health care services information for families.

Pennsylvania Adoption Exchange
- 1-800-585-SWAN (7926)
www.adoptpakids.org

- Waiting Child Registry — a database of children
in the Pennsylvania foster care system with a
goal of adoption.

« Resource Family Registry — a database
of families approved to foster or adopt in
Pennsylvania.

- Adoption Medical History Registry — collects
medical information voluntarily submitted by birth
parents for release to adoptees upon their request.

Also provides a matching and referral service that
matches specific characteristics of waiting children
with the interests of registered, approved adoptive
families, publishes a photo listing book and
operates a website that features a photo album of
waiting children and information on adoption.

Pennsylvania Coalition Against
Domestic Violence

- 1-800-932-4632

www.pcadv.org

Referrals to local domestic violence agencies.
Information and resources on policy development
and technical assistance to enhance community
response to and prevention of domestic violence.

Pennsylvania Coalition Against Rape
- 1-888-772-7227
www.pcar.org

Referrals to local rape crisis agencies through a
statewide network of rape crisis centers, working
in concert to administer comprehensive services in
meeting the diverse needs of victims/survivors and
to further provide prevention education to reduce
the prevalence of sexual violence within their
communities.
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Pennsylvania Family Support Alliance
+ 1-800-448-4906 (in PA)

www.pa-fsa.org

Support groups for parents who are feeling
overwhelmed and want to find a better way
of parenting.

Office of Child Development
and Early Learning
Regional Child Care Licensing Offices:
« Central-Harrisburg: 1-800-222-2117
- Northeast-Scranton: 1-800-222-2108
« Southeast: 1-800-346-2929
« Western: 1-800-222-2149
www.dhs.pa.gov
Information on state-licensed child care
homes and centers.

Special Kids Network
+ 1-800-986-4550
www.health.pa.gov

Information about services for children
with special health care needs.

Statewide Adoption and

Permanency Network (SWAN)

+ 1-800-585-SWAN (7926)
www.diakon-swan.org

www.adoptpakids.org

Information about the adoption of Pennsylvania’s
children who are currently waiting in foster care.
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