
Important Information about your SNAP Benefits 
and the Coronavirus (COVID-19) Emergency

For more information on this change, please visit:
https://www.dhs.pa.gov/Services/Assistance/Pages/SNAP-COVID19-Renewal-Due-Dates.aspx.
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The Pennsylvania Department of Human Services will extend all 
Supplemental Nutrition Assistance Program (SNAP) Reapplications 

due in March through August by six (6) months due to the 
COVID-19 emergency.

	 Renewals that were due in:			   Are Now due in:

	 July 2020							       January 2021

	 August 2020							      February 2021

	 No action on your part is required.

You will continue to receive your benefits on your regular payment day. 

If you have any questions please call the Statewide Customer Service Center at 1-877-395-8930.

For EBT balance, please call 1-888-EBT-PENN (1-888-328-7366). 

You can also review your benefits online at www.compass.state.pa.us.

This institution is an equal opportunity provider.

If you have information to report, please continue to do so by using COMPASS, the myCOMPASS PA 
mobile app, or by calling the Statewide Customer Service Center.
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IMPORTANT INFORMATION about the Supplemental Nutrition Assistance Program or SNAP. If you need this 
information in another language or someone to translate, please contact your local county assistance office. Language 
assistance will be provided free of charge.

If you have a disability and need this application in large print or another format, please call our hotline at 1-800-692-
7462. TDD Services are available at 1-800-451-5886.

INFORMACIÓN IMPORTANTE acerca del Programa de Asistencia Nutricional Suplementaria o SNAP.
Si usted necesita esta información en otro idioma o un traductor, por favor comuníquese con su oficina de asistencia 
del condado. La asistencia en otros idiomas se proporciona de forma gratuita.
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