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The amount of your SNAP benefits may have changed.

The federal government changed the way we compute your net income.
These changes may increase or decrease your SNAP benefits.

What does this mean to me?
You are receiving this letter because your SNAP benefits may have increased because of this change.

Will my benefits still be on time?

Yes! Your SNAP benefit will not be delayed. Your benefits will be available on your regular October
payment date.

How much will my benefits change?

Most households will see an increase of $1 or $2. A very small number of households may see a
decrease in benefits. If your benefits decrease, you will receive a notice from us with more specific
information.

Where can I see these changes?

The bolded link below will take you to the Department of Human Services website where you can view
the Supplemental Nutrition Assistance Program (SNAP) Mass Grant Changes for 2019.

www.dhs.pa.gov/citizens/supplementalnutritionassistanceprogram/massgrant

Who do I contact if I have questions?

For questions about your EBT card balance, you can call 1-888-EBT-PENN (1-888-328-7366) or view
it online at www.ConnectEBT.com.

For other questions, you can call the Statewide Customer Service Center at 1-877-395-8930 or your
local county assistance office.
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