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Health Bt Health Plans Wholecare' Healthcare
Pennsylvania Average Average Average
Adherence to Antipsychotic Medications for Individuals with 58.30% 67.50% 65.29% 62.89% 71.79% 66.23% 64.63% 72.45% 66.85% 68.52% 69.73%
Schizophrenia
Combined BH-PH Inpatient 30-Day Readmission Rate for Individuals
. . . P v 34 24.65% 21.52% 22.21% 29.96% 24.45% 30.18% 27.05% 23.97% 25.70% 25.49% 16.99%
with Serious Persistent Mental lllness (SPMI) **
Combined BH-PH Inpatient Admission utilizations for Individuals with 23.73 21.48 20.70 28.73 24.29 32.62 27.41 2041 24.32 24.27 27.80
Serious Mental lliness (SPMI) per 1,000 member months * ) i ) i ) ) ) i i i :
Emergency Room Utilization for Individuals with Serious Persistent
gency 3 129.47 132.43 110.37 129.82 131.66 131.44 127.48 115.55 125.14 127.73 138.98
Mental lliness (SPMI) per 1,000 member months
Initiation and Engagement of Alcohol and other Drug Dependence 35.07% 35.51% 37.57% 34.02% 33.82% 34.13% 34.49% 32.04% 34.22% 34.55% 34.15%
Treatment (Rate 1: Initiation)
Initiation and Engagement of Alcohol and other Drug Dependence 12.17% 12.80% 15.50% 8.53% 11.86% 9.07% 10.89% 12.60% 11.53% 12.12% 18.36%
Treatment (Rate 2: Engagement)
Diabetes Care for People with Serious Persistent Mental lliness 70.90% 79.92% 87.85% 00.26% 57.61% 92.76% 89.98% 66.44% 77.27% 77.94%
(SPMI): Hemoglobin A1C Poor Control (>9.0%)>° il S e e o o e AR e o
Cardiovascular Monitoring for People with Cardiovascular Disease
. . 9 P 5 56.97% 60.32% 61.28% 61.79% 51.13% 53.83% 51.11% 63.84% 58.29% 54.22%
and Serious Persistent Mental lllness (SPMI)
Diabetes Screening for People with Serious Persistent Mental lliness 70.88% 72.13% 76.99% 69.15% 67.69% 55.34% 66.61% 74.27% 69.07% 66.36%
(SPMI) Who Are Using Antipsychotic Medications® e 0 s 0 PR s oL 00 S0 SO0
Follow-Up after Emergency Department Visit for Alcohol & other Dru
P gency ep A s 6 9 21.62% 18.05% 19.23% 28.16% 19.77% 26.63% 21.71% 20.61% 22.25%
Abuse or Dependence (Rate 1: Follow-Up Visit Within 7 Days)
Follow-Up after Emergency Department Visit for Alcohol & other Drug 33.45% 27.11% 31.59% 38.63% 31.00% 29.41% 33.12% 33.05% 33.85%
Abuse or Dependence (Rate 2: Follow-Up Visit Within 30 Days)® R 0 o S0 s 0 e PR S50
Follow-Up after Emergency Department Visit for Mental lliness (Rate
P - .g. v oep 6 ( 41.65% 42.97% 55.14% 43.02% 44.00% 38.96% 37.16% 38.51% 42.29%
1: Follow-Up Visit Within 7 Days)
Follow-Up after Emergency Department Visit for Mental lliness (Rate
53.13% 56.69% 68.12% 53.45% 58.42% 51.19% 51.25% 54.93% 55.93%

* Rates in red font indicate that the Health Plan underperformed the weighted average for that measure.

* Effective 01/01/2021, AmeriHealth Caritas Pennsylvania and AmeriHealth Caritas Northeast merged and now produce one rate as AmeriHealth Caritas Pennsylvania. MY 2019 HC weighted averages are AmeriHealth Caritas Pennsylvania before the merged rate. Trending should be done with caution.

? Effective 01/01/2022, this information is issued on behalf of Highmark Wholecare, coverage by Gateway Health Plan, which is an independent licensee of the Blue Cross Blue Shield Association. Highmark Wholecare serves a Medicaid plan to Blue Shield members in 13 counties in central Pennsylvania, as well as, to Blue Cross Blue Shield

members in 27 counties in western Pennsylvania.

3 A lower rate indicates better performance for these measures

* This measure is based on qualifying discharge counts, not members. A member with mulitple qualifying discharges will be counted multiple times.
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