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Emergency Rental Assistance Program Media Kit

The Consolidated Appropriations Act of 2021 included funding for states to establish emergency rental
assistance programs. In total, Pennsylvania received more than $800 million in state allocation as well as
direct allocation to counties to administer assistance to renters affected by the COVID-19 pandemic and
economic insecurity to help them pay for past and future rent as well as utility payment assistance.

On February 5, 2021, Governor Wolf signed S.B. 109 into law, which officially designated the
Department of Human Services (DHS) as the agency overseeing administration of the state-allocated
Emergency Rental Assistance Program (ERAP).

ERAP is now taking applications, and we need everyone to know about this incredible opportunity to
stabilize difficult financial situations, help Pennsylvanians stay in their homes or help people who are
experiencing homeless obtain safe, stable housing, and avoid a public health crisis that could come from
a mass wave of evictions and a correlating spike in homelessness.

The Department of Human Services is targeting messaging at tenants AND landlords who can apply on
behalf of tenants and may be able to stabilize circumstances and avoid evictions with ERAP assistance.
Anyone can apply for the program, even if they have not used DHS benefits before.

For more information on ERAP, Income Limits, and other FAQs, visit www.dhs.pa.gov/erap. This
media kit was designed to help DHS and our partners continue to promote this program. Please use
these resources to help promote ERAP to your clients, constituents, and networks.
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Flyers

A number of flyers are available for use by your organizations and in your community. They are included
in a zipped folder, which contains:

e ERAP information for tenants (in English, Arabic, Cambodian, Chinese, Russian, and Spanish)

e ERAP information for landlords (in English, Arabic, Cambodian, Chinese, Russian, and Spanish)

e Checklist for application materials (Currently in English only — can request translations if needed)

e How to apply for ERAP (Currently in English only — can request translations if needed)

e ERAP for Rehousing — geared towards contiuums of care and homelessness service providers
(Currently in English only — can request translations if needed)

e ERAP for Rehousing — geared toward the general public (Currently in English only — can request
translations if needed)

If additional flyers would be useful, please reach out to the DHS Press Office at ra-
pwdhspressoffice@pa.gov and we are happy to work with you.

Newsletter Copy

English

The Emergency Rental Assistance Program (ERAP) is available for renters of residential properties who
are at risk of eviction or utility shutoffs due to financial hardship during the COVID-19 pandemic.
Landlords can apply for assistance on behalf of tenants and receive assistance directly if the tenant is
eligible. If you are in need of assistance, don’t wait. Apply today.

How Can ERAP Help?

Households may be eligible for up to 18 months of assistance to cover past-due or future rent and/or
utility payments. ERAP can also help cover rehousing costs for someone who is currently experiencing
homelessness or in unstable housing. The amount of a household’s monthly rent or utility bills does
not preclude eligibility, but the amount of ERAP assistance provided to a household is prioritized by
program administrators at the county level.

Assistance can be provided to a tenant in a residential rental property for future rental payments and
for unpaid rental or utility arrears that were accrued on or after March 13, 2020. Counties may choose
to provide additional assistance to eligible households if funds remain available.

Residential tenants may apply for themselves, or a landlord may apply on behalf of a current tenant.
Also, landlords do not have to agree to participate in the program for tenants to receive assistance.

Eligibility

To qualify for assistance, a household must be responsible to pay rent on a residential property and
meet each of the following criteria:
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e One or more people within the household has qualified for unemployment benefits, had a
decrease in income, had increased household costs, or experienced other financial hardship
during the COIVD-19 pandemic; AND

e One or more individuals in the household can show a risk of experiencing homelessness or
housing instability; AND

e The household has an income at or below 80 percent of area median income, which varies by
county. Income limits by county are available can be found here. Resources (like bank accounts
and cars) are not relevant for ERAP eligibility.

How to Apply

Pennsylvanians can learn more about how to apply in their specific county at www.dhs.pa.gov/erap. The
online application is available in English and Spanish. Applications can also download and print an
application or obtain an application from their county ERAP office. DHS has also translated the paper
application into Russian, Vietnamese, Arabic, Chinese, and Cambodian and made those available to all
participating counties.

Applicants will need to provide the following information: head of household’s personal information,
income information for all household members 18 and older, rental lease and amount owed, landlord’s
name, and landlord’s contact information. If applying for utility assistance, applicants must provide
utility expenses and utility provider information.

Applicants should be prepared to provide documents that substantiate information provided, such as
pay stubs, tax filings, unemployment letters, and rental/utility arrears. However, if applicants do not
have documents, county ERAP offices will work with applicants to obtain documents or written
attestations.

More information about ERAP can be found at www.dhs.pa.gov/erap.
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Russian

[nsa apeHAaToOpPOB XKNA0N HEABUKMMOCTW, OKa3aBLUMXCA MO YrPO30M BbICENEHNA UAN OTKNOYEHUA
KOMMYHaNbHbIX YCAYT U3-3a GUHAHCOBbIX Npobaem B cBA3M ¢ naHaemmel COVID-19, gocTynHa
NpPoOrpamMma 3KCTPeHHOM NOMOLLM B apeHae *Kunbsa (ERAP). Ecnv apeHAaTop Knaba OTBEYAET KpUTEPUAM
y4acTus B 3TOM NPOrpaMme, TO apeHAoAaTeNlb MOXKET NOAATb 3aABKY OT €ro MMEHM U NOAYYMUTb MOMOLLb
Hanpsamyto. Ecam Bam Hy}KHa nomolub, He megauTe. NoaaiiTe 3asaBKY NPAMO CEroaHA.

KaKyto NomolLLLb MOXHO noay4aTtb No nporpamme ERAP?

B TeueHMe cpoKa, He NpeBbIWAOWEro 12 MmecaLeB, CEMbA MOXET NOJIY4aTb MaTEPMANbHYO NOMOLLb ANA
noraleHus 3a401XeHHOCTU Mo apeHae, NOKPbLITMA PacxoaoB Ha apeHay B byaylume nepuogbl u/mam
pacxo4oB Ha KOMMYHanbHble ycnyru. Nomowb no nporpamme ERAP moXKeT noKpbiBaThb pacxogbl Ha
nepeceneHne B ApYyroe *}uabe oA Tex, KTO B HACTOALLEE BPEMSA HE UMEET XKUMbA UM UbA KUAULLHAA
cuTyauma HectabunbHa. MpaBo Ha yyYacTMe B NPOrpamme He 3aBUCUT OT pasmepa apeHAHOM NnaTbl U
CYMMbl KOMMYHa/IbHbIX NAaTEXeN CEMbM, @ pa3mep NomoLm no nporpamme ERAP, Ha KOTOpYO MOXKeET
npeTeHaoBaTb CEMbA, onpeaenaeTca agMMHUCTPAaTOPaMM NPOTrpaMMbl Ha YPOBHE OKpYTra.

Momolub NpenocTaBAAeTCcA apeHaaTopam Kunba ANA ONAaTbl apeHabl B byayuime nepmuoapl u
noraweHus 3a40/1XKEHHOCTM No onaaTe apeHabl U/MAN KOMMYHaNbHbIX YCAYT, BO3HMKLIEN He paHee 13
mapTa 2020 r. Mpy HaANYMKM HEOBXOANMBIX LEHEXKHbIX CPEACTB agMUHUCTPALLMA NPOrPaMMbl HA YPOBHe
OKpYyra MOXeT No CBOeMy YCMOTPEHUI0 NPeaoCTaBAATb CEMbAM, MMEIOLLMM NPaBo Ha yyacTue B
nporpamme, 4ONOSIHUTENIbHYIO MaTepUasibHY MOMOLLb.

ApeHJaTop *KUbA MOXKET N0AATb 3aABKY Ha NoayYeHne NOMOLLM cam, IGO0 3TO MOKET cAeNaTb
apeHAo0AaTeNb OT €10 UMeHW. 1A yyacTua B Nporpamme apeHaaTopy Xuiba He TpebyeTtca paspeleHune
apeHpopartens.

Kputepum yyactua

Ha nony4yeHue N\aTepmaanon NOMOLLUN MOTYT paCCynUTbiBaTb CEMbW, ONJ1av4nBaOLneE apeHay Knnba n
oTBeYalouine Bcem nepevyncieHHbIMm HNxXe Kputepmnam:

®  KaK MMHWMYM OZMH M3 YEHOB CEMbM MMEET NPABO Ha Nosy4YeHne nocobus no bespaboTtuue,
WM ero Joxo4, COKPaTUICA, UM PacxXodpbl Ha KUJbe YBENNYNINCD, AW OH UCMbITbIBAET Apyrue
¢dMHaHCOBbIE 3aTPYAHEHUSA, HANPAMYHO MW KOCBEHHO CBA3aHHble ¢ NnaHaemuen COVID-19;

®  KaK MMHUMYM OAMH M3 Y1EHOB CEMbM PUCKYET OCTaTbCA He3 KMnbA UM OKa3aTbCA B
HeCTabuAbHOM XUNULLHOK CUTYaLUK;


http://www.dhs.pa.gov/erap
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e foxo4 cembM He npesbiaeT 80% OT cpeAHero 4oxoaa no oKpyry. NpeaenbHble pasmepbl
[0X0/4a N0 OKPYram MOXKHO MOCMOTpPETb 34ecb. Hannune cbeperkeHnin n pecypcos (Hanpumep,
H6aHKOBCKMX CYETOB MM aBTOMOBWA) He BAMSIET Ha NPaBO y4acTBOBaTb B Nporpamme ERAP.

Nogaya 3aaBKu

MNoapobHasa nHGopMaums o nogaye 3anBKM B OKpyre MeHCUAbBaHUK pasmeLleHa Ha canTe
www.dhs.pa.gov/erap. OHNaliH-3aABKY MOKHO NOAATb HA aHIIUMCKOM WM UCMAaHCKOM A3blKe. baaHK

3a1BKM MOXKHO TaK:Ke 3arpysuTb M pacneyataTb, AW NoYyYUTb Ha PYKU B OKPYKHOM agMUHUCTPALMK
ERAP. Bo Bcex OKpyrax, y4acTBYIOLLMUX B 3TOW Nporpamme, 61aHKM 3asiBKM MOXKHO MONYYUTb TaKKe Ha

PYCCKOM, BbETHAMCKOM, apabCcKkoM, KUTANCKOM M KXMEPCKOM fi3blKaX, 0 Yem nosabotusca [lenaprameHT
coumanbHoro obecneyeHus.

3anBuTE/Ib AO/IKEH NPeaoCTaBUTb Ceaylolime NepcoHasbHble CBeAeHNA: NepCoHasbHble AaHHble
rnaebl cembu, MHGOPMaLIMA O AOXOAAX BCEX YIEHOB CeMbW B BO3pacTe OT 18 nieT, pasmep apeHaHOoM’
NAaThl U CYMMa 3a00/KEHHOCTU, paMUANA, UMA U KOHTaKTHaA MHPOPMaLMa apeHaoaaTens »uabsa. Mpu
nofave 3a8BKW Ha NoJy4eHMe NOMOLLM A/1A ONAaTbl KOMMYHAbHbIX YCAYT 3aABUTENb A0/XKEH YKa3aTb
pa3mep KOMMYHa/IbHbIX PAcXo40B U MHGOPMALLMIO O MOCTaBLLMKaX KOMMYHa/bHbIX YCAYT.

3anBuTENIb A0KEH BbITb FOTOB NPeACTaBUTb AOKYMEHTbI, NOATBEPKAAIOLLME NPEA0CTABNEHHYIO
MHGOPMaLMIO, HANPUMEP KBUTaHLMM/CNPaBKY O HaunCAeHMM 3apaboTHOMN NAaTbl, HAa/0roBble
AeKnapauuun, 4OKYMEHTbI, NoATBEPKAatowwme cTaTyc 6e3paboTHOro, M AOKYMEHTbI, NOATBEPKAAOWNE
CYMMY 3340/3KEHHOCTM M0 onaaTe apeHabl/KOMMyHanbHbIX ycayr. Mpu oTCyTCTBUM HEOBX0ANMbIX
[OKYMEHTOB Y 3aABUTENA COTPYAHMKM OKPYKHON aAMUHUCTPaUmMmn ERAP oKaxyT eMy Noaaepkky ann
NoJly4YeHNA AOKYMEHTOB UAU NMUCbMEHHbIX MOATBEPKAEHMIA.

Bonee noapobHyto MHGopmaLmio o nporpamme ERAP MoKHO HaiTu Ha calite www.dhs.pa.gov/erap.

Spanish

El Programa de Ayuda Emergencia para el Alquiler (Emergency Rental Assistance Program, ERAP), esta
disponible para los inquilinos de propiedades residenciales con riesgo de desalojo o baja de los servicios
publicos por las dificultades causadas por la pandemia de COVID-19. Los propietarios pueden solicitar la
ayuda en nombre de los inquilinos y recibir ayuda directa si el inquilino es elegible. Si necesita ayuda, no
espere. Solicitela hoy.

éComo puede ayudar el ERAP?

Un grupo familiar puede ser elegible por 12 meses de ayuda para cubrir los pagos atrasados y futuros
del alquiler o de los servicios publicos. EI ERAP también puede ayudar con los costos de realojamiento a


https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20Income%20Limits%20of%20AMI%20by%20County.pdf
http://www.dhs.pa.gov/erap
https://www.dhs.pa.gov/coronavirus/Documents/ENG-PA%20600%20ERA.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-S.pdf
https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20CountyContact%20List%2003.10.21.pdf
https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20CountyContact%20List%2003.10.21.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-R.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-V.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-A.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-CH.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-C.pdf
http://www.dhs.pa.gov/erap
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una persona sin vivienda o con vivienda inestable. El monto del alquiler mensual o las facturas de los
servicios publicos no impiden la elegibilidad, pero son los administradores del programa a nivel de
condado los que determinan el monto de la ayuda del ERAP proporcionada a un grupo familiar.

Se puede dar ayuda a los inquilinos de una propiedad residencial en alquiler con los pagos de alquiler
préximos y con alquileres no pagos o deudas en servicios publicos que se hayan acumulado desde el 13
de marzo de 2020. Los condados pueden proporcionar ayuda adicional a los grupos familiares elegibles
si hay fondos disponibles.

Los inquilinos de la residencia pueden solicitar la ayuda por su cuenta o el propietario puede solicitarla
en nombre del inquilino actual. Los propietarios también pueden elegir no participar en el programa de
ayuda para inquilinos.

Elegibilidad

Para calificar para la ayuda, un grupo familiar debe ser responsable de pagar el alquiler de una
propiedad residencial y cumplir con los requisitos siguientes:

e una o mas personas dentro del grupo familiar califica por sus beneficios por desempleo, ha
sufrido una reduccidn en sus ingresos, ha tenido un aumento en los costos del hogar o ha
experimentado otras dificultades financieras relacionadas de manera con la pandemia de
COVID-19; Y

e una o mas personas del grupo familiar puede estar en riesgo de sufrir la falta de vivienda o
inestabilidad de vivienda; Y

e el grupo familiar tiene ingresos del 80 % o menos del ingreso medio de la zona (area median
income, AMI), que es diferente en cada condado. Los limites de ingreso por condado estan
disponibles aqui. Los recursos (como cuentas bancarias y autos) no influyen en la elegibilidad
para el ERAP.

Cémo solicitar la ayuda

Los habitantes de Pensilvania tienen mas informacidn sobre el envio de solicitudes en cada condado
especifico en www.dhs.pa.gov/erap. La solicitud en linea estd disponible en inglés y en espafiol. Los
solicitantes también pueden descargar e imprimir una solicitud u obtener la forma de la solicitud en su
oficina del ERAP del condado. El DHS también tradujo la solicitud al ruso, vietnamita, arabe, chino y
camboyano, y estan disponibles en todos los condados que participan.

Los solicitantes tendran que proporcionar la informacién siguiente: informacién personal del jefe de la
familia, informacion de los ingresos de todos los miembros del grupo familiar que tengan 18 afios o mas,
contrato de alquiler y monto que debe, nombre del propietario y su informacién de contacto. Para


https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20Income%20Limits%20of%20AMI%20by%20County.pdf
http://www.dhs.pa.gov/erap
https://www.dhs.pa.gov/coronavirus/Documents/ENG-PA%20600%20ERA.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-S.pdf
https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20CountyContact%20List%2003.10.21.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-R.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-V.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-A.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-CH.pdf
https://www.dhs.pa.gov/coronavirus/Documents/PA-600-ERA-C.pdf
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solicitar ayuda para los servicios publicos, los solicitantes deben proporcionar los gastos de servicios
publicos y la informacién del proveedor de servicios publicos.

Se aconseja que los solicitantes estén preparados para presentar documentos que corroboren la
informacién proporcionada, como talones de pago, declaraciones de impuestos, cartas de desempleo y
atrasos en alquiler y servicios publicos. Sin embargo, si los solicitantes no tienen los documentos, las
oficinas del ERAP del condado trabajaran con los solicitantes para obtener los documentos o
declaraciones por escrito.

Mas informacidn sobre el ERAP en www.dhs.pa.gov/erap.



http://www.dhs.pa.gov/erap
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Social Media Posts

Hi-res copies of graphics can be downloaded here:
https://drive.google.com/drive/folders/1niN2PsDkp-

i1881JyklYyiiVw87MiWh6?usp=sharing
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FACEBOOK:

If you are at risk for eviction or loss of utility service or have unstable housing, help is available through
the Emergency Rental Assistance Program (ERAP). Learn more about how to apply at dhs.pa.gov/erap.

TWITTER:

If you are at risk for eviction or loss of utility service or have unstable housing, help is available through
the Emergency Rental Assistance Program (ERAP). Learn more about how to apply at dhs.pa.gov/erap.


https://drive.google.com/drive/folders/1niN2PsDkp-jI881JyklYyiiVw87MiWh6?usp=sharing
https://drive.google.com/drive/folders/1niN2PsDkp-jI881JyklYyiiVw87MiWh6?usp=sharing
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FACEBOOK:

The Emergency Rental Assistance Program (ERAP) can help you cover:
Rent

/\ Past due and upcoming rent balances
Utility and home energy costs

and other expenses related to housing.

Learn more about what’s covered and how to apply at dhs.pa.gov/erap.

TWITTER:

HERAP can help cover:
Rent

/\ Past due and upcoming rent balances
Utility and home energy costs

and other expenses related to housing.

Learn more about what’s covered and how to apply at dhs.pa.gov/erap.
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FACEBOOK:

Have you lost income during the COVID-19 pandemic? The Emergency Rental Assistance Program
(ERAP) was created to help renters dealing with financial challenges related to the COVID-19
pandemic. For eligible households, the program offers rental and utility assistance to help
Pennsylvanians avoid eviction or loss of utility service. Get more info at dhs.pa.gov/erap.

TWITTER:

Have you lost income due to during the COVID-19 pandemic? #ERAP may be able to help! For eligible
households, the program offers rental and utility assistance to help Pennsylvanians avoid eviction or
loss of utility service.

Get more info at dhs.pa.gov/erap.
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FACEBOOK:

Are your tenants behind on rent? The Emergency Rental Assistance Program (ERAP) can cover rental and
utility arears accrued since March 2020 along with future rent costs.

Learn more about ERAP, who qualifies, and how to receive support at dhs.pa.gov/erap.

TWITTER:

Hey landlords! DYK, #ERAP can cover tenant's rental and utility arears accrued since March 2020 along
with future rent costs.

Learn more about ERAP, who qualifies, and how to receive support at dhs.pa.gov/erap.



@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

RCEN

EY’R AL 4
ASSISTANCE PROGRAM ~

FACEBOOK:

Pennsylvanians may be eligible for the Emergency Rental Assistance Program (ERAP) to help with past
and future rent/utility costs. To apply, you’ll need the following info handy:

e Personal identification information for the head of household. This could include a driver's
license, state-issued ID card, passport, etc.

¢ Income information for all household members over the age of 18.

e Your lease and something to show the amount of rent you owe.

e Your landlord's name and contact information.

o Utility expenses like electric, water, oil, natural gas, etc.

e Utility provider information.

Get started on your application at dhs.pa.gov/erap.

TWITTER:

Pennsylvanians may be eligible for #£RAP to help with past and future rent/utility costs.

Find out what you need to apply at dhs.pa.gov/erap.

Translated social media — can be used with any graphic:

Arabic
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Mporpamma sKCTpeHHOM NomoLliu B apeHae Kunbsa (ERAP) nomoskeT Bam:



’_* pennsylvania

DEPARTMENT OF HUMAN SERVICES

®  OMnayYMBaTb apeHAHYI nnaTy
®  noracuTb 3a[l0/I3KEHHOCTb MO apeHe 3a npeAblayline nepuoapl U Ha TEKYLLUIA MOMEHT
®  0OMNauYMBaTb KOMMYHa/bHblE YCAYTU U BbITOBYHO 3/1€KTPO3HEPTUIO

e OMNauYMBaTb NPOYME PACXoabl, CBA3AHHbBIE C XUAbEM.

Bonee nogpobHaa nHGopMaLmMsa 0 pacxodax, NOKPbIBAEMbIX 3TOM NPOrPaMmMOit, M 0 NoJaye 3aABKM
pa3melleHa Ha caliTe dhs.pa.gov/erap.

Bbl noTepsann goxon B cBsisn ¢ COVID-19? MNporpamma 3KCTpeHHOM noMoLy B apeHae *Kunbsa (ERAP)
nomoraeTt apeHaaTopam B paspelleHumn dpruHaHCcoBbIX Npobsiem, cBA3aHHbIX ¢ NnaHaemunen COVID-19.
Mporknsatowme B [leHCUAbBAHUM CEMbM, OTBEYAIOLLME KPUTEPUAM YHaCTMA B Nporpamme, Noay4vator
NOMOLLLb Ha OMIaTy apeHabl U1 KOMMYHA/IbHbIX YCAYT, YTODObl N36eXKaTb BbICENEHWUA UAN OTKAOYEHUSA
KOMMYHabHbIX ycayr. bonee noapobHaa MHPopmaLums pasmelleHa Ha calite dhs.pa.gov/erap.

YBaxkaemble apeHgoaaTenn xunba! Mporpamma aKCTPEHHOM NOMOLLM B apeHae *}unba HERAP nomorkeT
NOracuTb 3a40/1XKEeHHOCTb BallMX apeHAaTOPOB MO onaaTe apeHabl U KOMMYHa/IbHbIX YCAYT,
HaKonneHHyto ¢ mapTa 2020 r., M ONNaTUTL apeHAay B byaywme nepmosbl. bonee noapobHan
nHdopmauusa o nporpamme ERAP, KpuTepmax yyactma 1 cnocobax nosayvyeHmsa NomMoLLM pasMmeL,eHa Ha
cauite dhs.pa.gov/erap.

Twitter

Ecnn Bam rposuT BbicenieHne/ OTKAOYEHNE KOMMYHa/bHbIX YCAYT UAW Y Bac HECTabuabHaA XUAULLHaA
CUTYaums, Bbl MOMKETe MoYYMTb MOMOLLb MO NPOrPaMme SKCTPEHHOM NomoLm B apeHae xunba (ERAP).
Bonee noapobHan nHbopmauma o nogade 3afaBKKM pasmelleHa Ha caite dhs.pa.gov/erap.

Bbl noTtepanu goxog 8 cBsazm ¢ COVID-19? #ERAP morkeT nomoub! Mpoxumeatowme 8 NeHcMAbBaHUN
CemMbM, OTBeYaloLWme KpUTepUAM y4acTma B Nporpamme, NoayyatoT MOMOLLL Ha ONAATy apeHapbl n
KOMMYHa/bHbIX YCAYT, YTObbI 36eXKaTb BbICENEHUSA UM OTKNIOYEHMA KOMMYHaslbHbIX ycayr. Bonee
noapobHasa nHpopmauma pasmelleHa Ha caite dhs.pa.gov/erap.

Bawwu apeHaaTopbl He NAATAT 3a apeHay? MNporpaMma sKCTpeHHOW noMoLy B apeHae *Kunba (ERAP)
NOMOKET MOracuTb 3a40/1KEHHOCTb NO OMnaaTe apeHabl U KOMMYHaNbHbIX YCAYT, HAKOMIEHHYIO C MapTa
2020 ., M onnaTUTb apeHay B byaywme nepuogbl. MoapobHan nHbopmauma o nporpamme ERAP,
KpUTEpMAX y4acTua 1 cnocobax nosyyeHna NOMoLLM pasmelleHa Ha caiite dhs.pa.gov/erap.

Spanish

Facebook
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El Programa de Ayuda de Emergencia para el Alquiler (Emergency Rental Assistance Program, ERAP)
puede ayudar a cubrir los siguientes gastos:

o Alquiler

e Saldos de alquiler vencidos e inminentes

e Costos de servicios publicos y energia doméstica
e Y otros gastos relacionados con la vivienda.

Mas informacion sobre qué incluye la ayuda y cémo solicitarla en dhs.pa.gov/erap.

¢Ha perdido ingresos debido a la COVID-19? El Programa de Ayuda de Emergencia para el Alquiler
(Emergency Rental Assistance Program, ERAP) se cred para ayudar a los inquilinos a enfrentar los
desafios econdmicos relacionados con la pandemia de COVID-19. Para grupos familiares elegibles, el
programa ayuda a los habitantes de Pensilvania con el alquiler y los servicios publicos para evitar
desalojos o cortes de servicios. Mas informacién en dhs.pa.gov/erap.

¢éSus inquilinos estan atrasados con el alquiler? El Programa de Ayuda de Emergencia para el Alquiler
(Emergency Rental Assistance Program, ERAP) puede cubrir los atrasos acumulados en el alquiler y los
servicios publicos desde marzo de 2020 junto con los costos proximos de alquiler. Mas informacion
sobre el ERAP, quién califica y como recibir ayuda en dhs.pa.gov/erap.

Twitter

Si corre riesgo de ser desalojado o de perder los servicios publicos o si tiene vivienda inestable, puede
disponer de ayuda a través del Programa de Ayuda de Emergencia para el Alquiler (Emergency Rental
Assistance Program, ERAP). Vea cdmo solicitarlo en dhs.pa.gov/erap.

¢Ha perdido ingresos debido a la COVID-19? i#ERAP puede ayudarlo! Para grupos familiares elegibles, el
programa ayuda a los habitantes de Pensilvania con el alquiler y los servicios publicos para evitar
desalojos o cortes de servicios. Mas informacién en dhs.pa.gov/erap.

jAtencidn, propietarios! El ERAP puede cubrir los atrasos acumulados en el alquiler y los servicios
publicos del inquilino desde marzo de 2020 junto con los costos préximos de alquiler. Mas informacion
sobre el ERAP, quién califica y como recibir ayuda en dhs.pa.gov/erap.
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Talking Points for Promoting ERAP

The Basics

The Emergency Rental Assistance Program, or ERAP, is a new assistance program
established in light of the COVID-19 crisis available to individuals and families at risk of
eviction or loss of utility service in each of Pennsylvania’s 67 counties.

This program is deliberately designed to help people dig out of what may be some very
deep financial holes. ERAP has the potential to stabilize the lives of millions of
Pennsylvanians in vulnerable housing situations and provide a much-needed infusion of
cash to the residential rental industry and utility providers.

The program can directly benefit tenants by helping with past-due and upcoming
housing and utility costs and can also help landlords settle unpaid and upcoming rental
costs and provide stability for both tenants and landlords by keeping people housed.

ERAP can also assist with rehousing costs for people who are experiencing homeless or
have unstable housing.

Households may be eligible for 12 or more months of assistance to cover past-due rental
and utility payments accrued on or after March 13, 2020 on a residential rental property
during the COVID-19 pandemic. Households may also be eligible for help with future
rental payments.

A few months back, Pennsylvania received a total of about $847 million from the federal
government to distribute as emergency rental and utility assistance.

The federal government allocated about $278 million directly to Pennsylvania’s largest
18 counties.

In February 2021, Governor Wolf signed S.B. 109 into law, which designated the
Department of Human Services as the agency with the responsibility to oversee
administration of the Emergency Rental Assistance Program and the allocation of about
$564 million to counties.

The program launched in March/April 2021 and will continue until all funds have been
expended or September 2025, whichever comes first.

Renters and landlords should not wait to begin applying for this assistance to settle these
balances and protect themselves from eviction.
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How ERAP Works

In order to apply for ERAP assistance, Pennsylvanians first need to know how their
county has chosen to receive and process applications.

About two-thirds of Pennsylvania counties have partnered with DHS to accept
applications submitted at www.compass.state.pa.us (where Pennsylvanians can also
apply for assistance programs like SNAP, Medicaid and CHIP).

Other counties developed their own application process. Pennsylvanians can find
information about each county’s ERAP process on the DHS website at
www.dhs.pa.gov/ERAP.

Pennsylvanians can also use COMPASS as a starting point. If an individual indicates on
the COMPASS application that they reside in a county using a different process, the
system will point them in the right direction.

Applicants should be prepared to provide the following information:

Head of household’s personal information;

Income information for all household members 18 and older;
Rental lease and amount owed;

Landlord’s name and contact information.

o O O O

If applying for utility assistance, applicants must provide utility expenses and utility
provider information.

Except under a few circumstances, Pennsylvanians do not need the permission or
cooperation of their landlord to apply and receive rental assistance, if determined
eligible.

Landlords can also apply for rental assistance on behalf of their eligible tenants.

Regardless of who applies, if the tenant is eligible, then both tenant and landlord
benefit. With an average benefit of about $4,000 per applicant thus far, ERAP can make
a big difference in providing security and settling unpaid balances that affect both
renters and landlords.

Who ERAP Is For


http://www.compass.state.pa.us/
http://www.dhs.pa.gov/ERAP
http://www.compass.state.pa.us/
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ERAP assistance is available to income-eligible individuals and families/households (who
pay rent at a residential property) at risk of eviction or loss of utility service due to
economic hardship caused during the COVID-19 pandemic, such as job loss or decrease
in income.

The amount of a household’s monthly rent or utility bills does not preclude eligibility.

To qualify for assistance, a household must be responsible to pay rent on a residential
property and meet each of the following criteria.

o One or more people within the household must have qualified for
unemployment benefits, had a decrease in income, had increased household
costs, or experienced other financial hardship during the COVID-19 pandemic;
AND

o One or more individuals in the household can show a risk of experiencing
homelessness or housing instability; AND

o The household has an income at or below 80 percent of area median income,
which varies by county. Income limits by county are available on the DHS
website.

Why ERAP Is Needed

Pennsylvanians have endured an unprecedented economic crisis on top of a global
pandemic.

ERAP is an opportunity to invest in our long-term economic recovery and prevent a
wave of evictions and homelessness that will create yet another public health crisis that
could persist beyond the pandemic.

Every single one of us has been adversely affected by the pandemic. But those adverse
impacts have not been evenly distributed among us.

For too many Pennsylvanians, this crisis has destabilized financial situations and further
strained resources for those already living at or near the poverty line.

Not only have communities of color suffered higher rates of COVID-19 infection, serious
illness and death, the economic impacts are disproportionately felt in those
communities as well.

According to the most recent U.S. Census Household Pulse Survey, nearly 34 percent of
Pennsylvania adults are living in households behind on rent or mortgage payments and
facing eviction or foreclosure in the next two months.



https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20Income%20Limits%20of%20AMI%20by%20County.pdf
https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20Income%20Limits%20of%20AMI%20by%20County.pdf
https://www.census.gov/data-tools/demo/hhp/#/?measures=&mapPeriodSelector=26&barChartPeriodSelector=26&mapAreaSelector=st&barChartAreaSelector=st
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e This September 2020 study prepared for the National Council of State Housing Agencies
found that as many as 400,000 Pennsylvania households would be at risk of eviction by
January 2021 with a rent shortfall of up to $958 million. (page 36)

e This joint March 2021 report from the Pennsylvania Utility Law Project and Community
Legal Services found significant racial and ethnic disparities among households facing
housing instability and utility insecurity in Pennsylvania.

e According to recent research from the Housing Initiative at Penn, which looked at the
impact of the pandemic on residential rental property owners in Philadelphia, smaller
landlords are especially vulnerable right now.



https://www.ncsha.org/wp-content/uploads/Analysis-of-Current-and-Expected-Rental-Shortfall-and-Potential-Evictions-in-the-US_Stout_FINAL.pdf
https://clsphila.org/wp-content/uploads/2021/03/CLS_UtilityReport_20200324.pdf
https://clsphila.org/wp-content/uploads/2021/03/CLS_UtilityReport_20200324.pdf
https://www.housinginitiative.org/uploads/1/3/2/9/132946414/hip_rf_brief_final.pdf
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Sample Press Release #1 for Promoting ERAP

FOR IMMEDIATE RELEASE
[DATE]

[ERAP ADMINISTRATOR/COUNTY Issues Update on Administration of
the Emergency Rental Assistance Program in COUNTY]

[COUNTY or CITY] — Today, [ERAP ADMINISTRATOR/COUNTY] released the latest data on
administration of the Emergency Rental Assistance Program (ERAP) in [COUNTY]. ERAP
provides financial assistance to tenants of residential rental properties who are facing risk of
eviction or loss of utility service due to economic hardship caused by during the COVID-19
pandemic.

The federally funded program launched in each of Pennsylvania’s 67 counties earlier this year.
About [$$$$] was allocated to [COUNTY], and [ERAP ADMINISTRATOR/COUNTY] is
administering the program on behalf of [COUNTY] residents.

Households may be eligible for 12 or more months of assistance to cover past-due rental and
utility payments accrued on or after March 13, 2020 on a residential rental property.

Households may also be eligible for help with future rental payments, and ERAP can also

assist with rehousing costs for people who are experiencing homelessness or have unstable
[QUOTE FROM LOCAL OFFICIAL ENCOURAGING COUNTY RESIDENTS AND LANDLORDS
TO APPLY FOR ERAP.]

As of [DATE], [ERAP ADMINISTATOR/COUNTY] has received [XXX] applications. Of those,
[XXX] have been approved and [XXX] have been denied. The number of pending applications is
[XXX].

As of [DATE], [$$$] has been distributed to eligible households in [COUNTY] to cover past-due
rental and utility payments. The average amount distributed to a household is about [$$3].

[ERAP ADMINISTRATOR/COUNTY] will continue processing ERAP applications and
distributing funds to eligible [COUNTY] households until all funds have been expended.

Landlords are strongly encouraged to work with their tenants to secure this assistance or apply
on behalf of eligible tenants. Regardless of who applies, if the tenant is eligible, then both the
tenant and the landlord benefit.

The amount of a household’s monthly rent or utility bills does not preclude eligibility, and tenants
can receive assistance even if their landlord does not participate in the application process.

To apply for ERAP assistance in [COUNTY], tenants and landlords should submit an application
online at www.compass.state.pa.us, which is a website administered by the Pennsylvania
Department of Human Services (DHS). Upon submission, [ERAP ADMINISTRATOR] will begin
processing the application. Most applications submitted are processed within [XX] days.



http://www.compass.state.pa.us/
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Paper applications are also available to pick up and drop off at [ADDRESS] and are available in
the following languages: [LANGUAGES]. Assistance is also available by calling [XXX], emailing
[XXX] or visiting [ADDRESS].

To qualify for assistance, a household must be responsible to pay rent on a residential property
and meet each of the following criteria.
¢ One or more people within the household must have qualified for
unemployment benefits, had a decrease in income, had increased household costs, or
experienced other financial hardship during the COVID-19 pandemic; AND
e One or more individuals in the household can show a risk of experiencing homelessness
or housing instability; AND
¢ The household has an income at or below 80 percent of area median income, which
varies by county. Income limits by county are available on the DHS website.

Applicants should be prepared to provide the following information: head of household’s
personal information; income information for all household members 18 and older; rental lease
and amount owed; landlord’s name and contact information. If applying for utility assistance,
applicants must provide utility expenses and utility provider information.

For more information about ERAP in [COUNTY], visit [WEBSITE].


https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20Income%20Limits%20of%20AMI%20by%20County.pdf
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Sample Press Release #2 for Promoting ERAP

English
FOR IMMEDIATE RELEASE

[DATE]

Help is Available for [COUNTY] Residents Facing Eviction or Utility Shutoff
Because of COVID-19 Economic Hardships

[ERAP ADMINISTRATOR/COUNTY Encourages Tenants Facing Eviction or Utility Shutoffs to
Apply for Assistance

[COUNTY or CITY] — Today, [ERAP ADMINISTRATOR/COUNTY] urged [COUNTY] residents
who have fallen behind on rent or utility payments because of the economic crisis caused by
COVID-19 to apply for financial relief through the Emergency Rental Assistance Program
(ERAP). More than [$$3$] remains available to eligible [COUNTY] tenants through the federally
funded program, which launched in March 2021 across Pennsylvania.

Landlords are strongly encouraged to work with their tenants to secure this assistance, and
landlords can apply for ERAP assistance on behalf of eligible [COUNTY] households and
receive payments directly upon approval of the application to cover the household’s past-due
rent. Regardless of who applies, if the tenant is eligible, then both the tenant and the landlord
benefit.

The amount of a household’s monthly rent or utility bills does not exclude anyone from applying,
and tenants can receive assistance even if their landlord does not participate in the application
process.

[QUOTE FROM LOCAL OFFICIAL ENCOURAGING COUNTY RESIDENTS AND LANDLORDS
TO APPLY FOR ERAP.]

Households may be eligible for 12 or more months of assistance to cover past-due rental and
utility payments accrued on or after March 13, 2020 on a residential rental property. Households
may also be eligible for help with future rental payments, and ERAP can also assist with
rehousing costs for people who are experiencing homelessness or have unstable housing.

About [$$$$] was allocated to [COUNTY], and [ERAP ADMINISTRATOR/COUNTY] is
administering the program on behalf of [COUNTY] residents. [ERAP
ADMINISTRATOR/COUNTY] will continue processing ERAP applications and distributing funds
to eligible [COUNTY] households until all funds have been expended.

[UPDATE ON APPLICATIONS RECEIVED, DOLLARS DISTRIBUTED, IF AVAILABLE]

To apply for ERAP assistance in [COUNTY], tenants and landlords should submit an application
online at www.compass.state.pa.us, which is a website administered by the Pennsylvania
Department of Human Services (DHS). Upon submission, [ERAP ADMINISTRATOR] will begin
processing the application. Most applications submitted are processed within [XX] days.



http://www.compass.state.pa.us/
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Paper applications are also available to pick up and drop off at [ADDRESS] and are available in
the following languages: [LANGUAGES]. Assistance is also available by calling [XXX], emailing
[XXX] or visiting [ADDRESS].

To qualify for assistance, a household must be responsible to pay rent on a residential property
and meet each of the following criteria.
¢ One or more people within the household must have qualified for
unemployment benefits, had a decrease in income, had increased household costs, or
experienced other financial hardship due directly or indirectly to the COVID-19
pandemic; AND
¢ One or more individuals in the household can show a risk of experiencing homelessness
or housing instability; AND
e The household has an income at or below 80 percent of area median income, which
varies by county. Income limits by county are available on the DHS website.

Applicants should be prepared to provide the following information: head of household’s
personal information; income information for all household members 18 and older; rental lease
and amount owed; landlord’s name and contact information. If applying for utility assistance,
applicants must provide utility expenses and utility provider information.

For more information about ERAP in [COUNTY], visit [WEBSITE].

Spanish

PARA PUBLICACION INMEDIATA
[DATE]

Hay ayuda disponible para los habitantes de [COUNTY] que se enfrentan a
desalojos o cortes de servicios publicos debido a las dificultades
economicas por COVID-19

[ERAP ADMINISTRATOR/COUNTY incentiva a los inquilinos que se enfrentan a desalojos o
cortes de servicios publicos a solicitar ayuda

[COUNTY or CITY] — Hoy, [ERAP ADMINISTRATOR/COUNTY] animd a los habitantes de
[COUNTY] que estan atrasados con el alquiler y los pagos de servicios publicos debido a la
crisis econdmica causada por la COVID-19 a que soliciten ayuda financiera a través del
Programa de Ayuda Emergencia para el Alquiler (Emergency Rental Assistance Program,
ERAP). Hay disponibles mas de [$$3$] para los inquilinos elegibles de [COUNTY] a través del
programa financiado con fondos federales que se introdujo a principio de afio en Pensilvania.

Se recomienda enfaticamente a los propietarios para que trabajen con sus inquilinos y se
aseguren esta ayuda. Los propietarios pueden solicitar la ayuda del ERAP en nombre de las
casas de [COUNTY] elegibles y recibir ellos mismos los pagos una vez aprobada la solicitud
para cubrir el alquiler atrasado. No importa quién lo solicite: si el inquilino es elegible, tanto el
inquilino como el propietario se benefician.


https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20Income%20Limits%20of%20AMI%20by%20County.pdf
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El monto del alquiler mensual o las facturas de servicios publicos de un grupo familiar no son
excluyentes a la hora de solicitar la ayuda y los inquilinos pueden recibirla incluso si el
propietario no participa en el proceso de solicitud.

[QUOTE FROM LOCAL OFFICIAL ENCOURAGING COUNTY RESIDENTS AND LANDLORDS
TO APPLY FOR ERAP.]

Un grupo familiar puede ser elegible por 12 meses de ayuda o mas para cubrir el alquiler y los
pagos de servicios publicos atrasados acumulados desde el 13 de marzo de 2020 en una
propiedad residencial en alquiler. Un grupo familiar también pueden ser elegible para ayudas
con los pagos de alquiler proximos y el ERAP también puede ayudar con los costos de
realojamiento a las personas sin vivienda o con vivienda inestable.

Se destinaron unos [$$$$] para [COUNTY] y [ERAP ADMINISTRATOR/COUNTY] se encarga
de administrar el programa en nombre de los habitantes de [COUNTY]. [ERAP
ADMINISTRATOR/COUNTY!] continuara con el tramite de las solicitudes del ERAP y la
distribucién de fondos para las casas elegibles de [COUNTY] hasta que se hayan agotado
todos los fondos.

[UPDATE ON APPLICATIONS RECEIVED, DOLLARS DISTRIBUTED, IF AVAILABLE]

Para solicitar la ayuda con el ERAP en [COUNTY], inquilinos y propietarios deben enviar una
solicitud en linea en www.compass.state.pa.us, que es el sitio web administrado por el
Departamento de Servicios Humanos (Department of Human Services, DHS) de Pensilvania.
Una vez recibida la solicitud, [ERAP ADMINISTRATOR] comenzara a procesarla. La mayoria
de las solicitudes enviadas se procesan dentro de los [XX] dias.

También hay solicitudes en papel para retirar y dejar en [ADDRESS], disponibles en estos
idiomas: [LANGUAGES]. También pueden disponer de ayuda por teléfono [XXX], por correo
electrénico [XXX] o en [ADDRESS].

Para calificar para la ayuda, un grupo familiar debe ser responsable de pagar el alquiler de una
propiedad residencial y cumplir con los siguientes requisitos:

e una o mas personas dentro del grupo familiar califican a beneficios por desempleo,
deben haber sufrido una reduccién en sus ingresos, un aumento en los costos del hogar
o haber experimentado otras dificultades financieras relacionadas de manera directa o
indirecta con la pandemia de COVID-19; Y

e una o mas personas del grupo familiar puede estar en riesgo de experimentar la falta de
vivienda o inestabilidad de vivienda; Y

e el grupo familiar tiene ingresos del 80 % o menos del ingreso medio de la zona (area
median income, AMI), que es diferente en cada condado. Los limites de ingresos por
condado estan disponibles en el sitio web de DHS.



http://www.compass.state.pa.us/
https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20Income%20Limits%20of%20AMI%20by%20County.pdf
https://www.dhs.pa.gov/coronavirus/Documents/ERAP%20Income%20Limits%20of%20AMI%20by%20County.pdf
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Los solicitantes deben estar preparados para presentar la informacion siguiente: informacion
personal del jefe de la familia, informacién de los ingresos de todos los miembros del grupo
familiar que tengan 18 afios 0 mas, contrato de alquiler y monto que debe, nombre del
propietario e informacién de contacto. Para solicitar ayuda para los servicios publicos, los
solicitantes deben proporcionar los gastos de servicios publicos y la informacién del proveedor
de servicios publicos.

Para mas informacién sobre el ERAP en [COUNTY], visite [WEBSITE].
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Sample Media Pitch Email for Promoting ERAP

Good [MORNING/AFTERNOON],

A few [WEEKS/MONTHS] ago, [COUNTY/ERAP ADMINISTRATOR] launched the Emergency Rental
Assistance Program (ERAP), a federally funded program that makes rental and utility assistance directly
available to households who rent their homes and are facing eviction or utility shutoffs due to
economic hardship caused by during the COVID-19 pandemic.

ERAP is an opportunity to invest in our long-term economic recovery and prevent a mass wave of
evictions and homelessness. Without this assistance, our community would face yet another public
health crisis that could persist beyond the pandemic.

We believe [HUNDREDS/THOUSANDS] of [COUNTY] households are potentially eligible for this
assistance. To date, we have distributed about [$$S] to about [XXX] households in [COUNTY].

We are eager to spread this information as far and wide as possible so that it reaches the people who
most need this help. In order to receive this help, households must submit an application. We also want
to reach [COUNTY] landlords, who can apply on behalf of eligible tenants and receive payments directly
upon approval of the application to cover the household’s past-due (and in some cases future) rent.

We would really appreciate the help of [NEWS OUTLET] to share this information with our community.
Please see the [PRESS RELEASE/OP-ED] attached and let me know if you have any questions. We’d be
happy to arrange an interview as well. Thank you!
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Sample Op-Ed for Promoting ERAP

Finally, after almost 16 months, we are rounding the corner into post-pandemic life. | see light at the
end of this long tunnel we entered in March 2020 when the first cases of COVID-19 were identified in
Pennsylvania. Today, we see healing and recovery happening in [COUNTY/REGION].

Thanks to COVID-19 vaccinations, family members who haven’t hugged in a year can safely embrace.
Schools and businesses are reopening. Office workers are meeting in person for the first time in more
than a year.

We have much to celebrate and many people to thank — the healthcare workers who saved lives, the
scientists who developed a vaccine in record time, the educators and child care workers who kept
serving children and families in spite of every challenge, the charitable food networks and grocery-store
workers who ensured their communities had access to food, the public-health professionals who guided
us along the way, every member of every community who made sacrifices to protect vulnerable
individuals from a deadly disease, and so many more.

But as we celebrate this turning point and some of us return to a life we once knew, we cannot lose
sight of the fact that not everyone is at the same place in this journey. And some aren’t here at all.

The grief and loss our communities have suffered is substantial. While every single one of us has been
adversely affected by the pandemic, those adverse impacts have not been evenly distributed among us.

For too many members of this community, this crisis has destabilized financial situations and further
strained resources for those already living at or near the poverty line.

According to a U.S. Census Household Pulse Survey from early May, nearly 34 percent of Pennsylvania
adults are living in households behind on rent or mortgage payments and facing eviction or foreclosure
in the next two months.

But, there is some good news - for many of these households, there is help available.

With financial relief available through the federally funded Emergency Rental Assistance Program
(ERAP), [ERAP ADMINISTRATOR/COUNTY] is helping [COUNTY] tenants of residential rental properties
who are facing risk of eviction or loss of utility service due to economic hardship caused by the COVID-19
pandemic.

More than [SSS] was allocated to [COUNTY] for this purpose.

Households may be eligible for 12 or more months of assistance to cover past-due rent and utility
payments accrued on or after March 13, 2020 on a residential rental property. Households may also be
eligible for help with future rental payments.

To qualify for assistance, a household must be responsible to pay rent on a residential property and
meet certain criteria.

ERAP is an opportunity to invest in our long-term economic recovery and prevent a wave of evictions
and homelessness that could create yet another public health crisis that would persist beyond the


https://www.census.gov/data-tools/demo/hhp/#/?measures=&mapPeriodSelector=26&barChartPeriodSelector=26&mapAreaSelector=st&barChartAreaSelector=st
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pandemic. | want to make sure that everyone who can benefit from assistance knows about it so that
they can submit an application for help before all funds have been expended.

That includes the owners of residential rental properties. This pandemic put a tremendous strain on the
residential rental industry and utility providers through a domino effect of necessary public-health
mitigation strategies leading to the slowing of commerce, leading to individual job/income loss, leading
to households’ losing the ability to pay the monthly bills.

While eligibility for ERAP depends on the tenant’s circumstances, landlords are strongly encouraged to
participate in the process. In fact, landlords can apply for ERAP assistance on behalf of eligible
households and receive payments directly upon approval of the application to cover the household’s
past-due rent. Regardless of who applies, if the tenant is eligible, then both the tenant and the landlord
benefit.

To apply for ERAP assistance in [COUNTY], tenants and landlords should submit an application online at
WWWw.compass.state.pa.us, administered by DHS. Upon submission, [ERAP ADMINISTRATOR] will begin
processing the application. Most applications submitted are processed within [XX] days.

Paper applications are also available to pick up and drop off at [ADDRESS] and are available in the
following languages: [LANGUAGES]. Assistance is also available by calling [XXX], emailing [XXX] or visiting
[ADDRESS].

For more information about ERAP in [COUNTY], visit [WEBSITE]. And, please apply if you qualify. The
funding is here to help.
BSITE].


http://www.compass.state.pa.us/



