
Subject: PROMISe Maintenance October 20th – 22nd 
Banner Date(s):  October 13, 2023 through October 24, 2023 
Cycle: 16 
Provider Types/Specialty:  All 

PROMISe Maintenance October 20th – 22nd 

Please be advised that PROMISe will enter maintenance mode from 9pm 10/20/2023 until 2pm 10/22/2023. 
During this window all PROMISe functions will be unavailable. 


