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	Pennsylvania 2016 Health IT Provider Survey   This PDF version of the survey is provided for your convenience, so that you may preview the questions and answers prior to taking the actual survey online.   Please note that no survey-taker will be presented with every question in this PDF version of the survey.  Many questions are presented only if the survey-taker answers earlier questions with a particular response.  For example, If you indicate that you do not offer a patient portal, you will not be asked any questions about your patient portal.  Therefore, the survey, when actually taken online, is shorter than what you see here. *******************************************************************************************************************  The Centers for Medicare & Medicaid Services (CMS), a federal agency within the United States Department of Health and Human Services (HHS) has requested each state to assess the current degree of Health Information Technology ("Health IT") adoption by its healthcare providers.  The purpose of this survey is to collect data regarding Health IT adoption, use, and challenges throughout Pennsylvania.  Survey results will be reported to CMS as part of Pennsylvania's Medicaid Health IT Plan, and will be used to inform policy decisions by the Department of Human Services (DHS) and/or the Department of Health as part of the commonwealth’s efforts to encourage meaningful use of Health IT.  Your answers will be kept anonymous and reported only in the aggregate.
	Contact Information
	What is your primary practice location’s 5-digit zip code?
	In which Pennsylvania county is your practice located?
	Please provide any additional secondary practice site zip codes and counties. (If applicable)
	Please provide the following information about your practice:

	General Practice Information
	* Are you completing this survey on behalf of a solo practitioner or a group practice?

	Authorization (Solo Practitioners)
	Are you authorized to complete this survey on behalf of your practice?

	Solo Practitioner
	* Solo practitioner: please select the practitioner’s provider type.

	Type of Physician
	Please specify the type of physician:

	Group Practice
	* Group: please indicate your practice/organization type.

	Ownership
	* Is the owner of your group practice a hospital or health system?

	Outpatient or Inpatient
	* Please indicate the nature of your hospital/health system-owned group practice:

	Authorization
	* Are you authorized to complete this survey on behalf of your practice?

	Number of Providers
	* Please indicate the number of providers in your practice.  (If you are answering on behalf of a nursing home organization, indicate the number of homes/campuses the organization has in Pennsylvania, rather than the number of providers.)

	Payer Mix
	* What is the estimated percentage of your total patient visits from each of the following health care programs or plans? (Please select one button for each program)

	Health IT Adoption
	Providers use certified health IT, such as EHRs, to capture and share electronic patient health information efficiently. In order to qualify for the CMS Medicare and Medicaid EHR Incentive Program, an Alternative Payment Model (APM), or the upcoming MIPS program, providers must utilize an EHR that has been certified by the Office of the National Coordinator (ONC). For more information visit: https://chpl.healthit.gov/
	* Does your practice currently use an EHR system that is certified by ONC?


	Non-certified EHR
	Does your practice currently use any (i.e. a non-certified) EHR system?

	Name of Non-Certified EHR System
	What is the name (and version) of your EHR system?

	Certified EHR Product
	Which company's EHR product (certified by ONC) do you currently use?
	What is the specific name of the EHR product you use?

	Certified Modules
	Please indicate whether you have adopted certified Health IT Modules in addition to your EHR for any of the following capabilities.
	How long has your practice been using an EHR system?
	Have you switched EHR systems (vendors) in the last five years?

	Reasons For Changing Your EHR System
	What were your top three reasons for changing your EHR? (indicate “1,” “2,” or “3”, with 1 being the primary reason.)

	Barriers to Maximizing EHR Usage
	* Please indicate the top 3 barriers to maximizing EHR usage and optimization in your organization. (indicate “1,” “2,” or “3”, with 1 as the greatest barrier)
	Do you have plans to change to a different EHR within the next 18 months?

	New EHR System
	Please select the vendor of the EHR system you plan to adopt:
	What is the product name of the EHR system you plan to adopt?

	Reasons to Change EHR
	What are the top three reasons for changing your EHR? (indicate “1,” “2,” or “3”, with 1 being the primary reason.)

	Challenges to Switching EHR
	Please indicate the top three challenges faced when attempting to switch to a new EHR.  (indicate “1,” “2,” or “3”, with 1 as the greatest challenge)

	Acquisition of Certified EHR System
	Does your practice plan to acquire an ONC-certified EHR?

	Implementation of New EHR System
	When do you plan on implementing the ONC-certified EHR system?

	Barriers to Adopting EHR
	What are the top three barriers to adopting an EHR in your practice? (indicate “1,” “2,” or “3”, with 1 as the greatest barrier)

	EHR Features
	Please indicate whether each of the following features is available to you within your EHR system. For those features that you have, indicate the extent to which you use them.

	Internet Bandwidth
	Select the statement that best describes your practice’s internet service:

	No Internet Connection
	Please indicate the reason your practice does not have internet service:

	Slow Internet
	Please indicate the reason your practice does not have a faster connection:

	Health IT Adoption for E-Prescribing
	Does any provider in your practice prescribe controlled substances (schedule II-V drugs) electronically?

	Certified Prescription Product
	Does your practice utilize a certified product to e-prescribe controlled substances (schedule II-V drugs)?

	Certified e-Prescription Product
	Please indicate what certified e-prescribing product you are using for prescribing controlled substances (schedule II-V drugs.)

	Medication Features
	With regard to prescribing, please indicate whether your EHR system includes each of the following features. For those features that you use, indicate the extent to which your providers use them.

	PDMP
	Is your organization familiar with the Pennsylvania Prescription Drug Monitoring Program (PDMP)?

	Health IT Adoption for Care Management, Patient Engagement, and Population Health
	Please indicate the methods by which you conduct the following care management activities within your practice. Please check at least one box for each care management activity (each row).

	Transitions of Care
	Please estimate the percentage of patients for which you send or receive Transitions of Care / Referral Care Summaries by any method.
	Please estimate the percentage of Transitions of Care/Referral Care Summaries that your practice sends electronically, via fax, and mail to other practices/organizations/facilities.

	PCMH
	Is your organization a recognized PCMH (Primary Care Medical Home) practice?

	Care Managers
	Does your practice employ anyone whose PRIMARY role is to conduct care management?

	Patient Engagement
	Please indicate the methods by which you conduct the following patient engagement activities within your practice. Please check all that apply, but a minimum of one box for each activity (row).

	Patient Portal
	Does your organization offer an online patient portal?

	Patient Portal Details
	Is the online patient portal integrated with the organization’s EHR technology?
	Which of the following functionalities are available to patients at your organization through the online portal? Select all that apply:
	Does your organization have an application for patients to access the patient portal using their mobile devices (cell phone, tablet)?

	Population Analytics
	Please indicate the methods by which you conduct the following population analytics activities within your practice. Please check a minimum of one box for each activity.

	Linked Systems
	Is your practice management, care management systems, or utilization management system linked to your organization’s EHR system so that you can import and export data between them?

	Barriers - Care Management, Patient Engagement, Population Analytics
	What are the barriers associated with care management, patient engagement and population health analytics activities for you/your practice? [check all that apply]

	Electronic Health Record Incentive Programs Participation
	There are financial incentives available through a variety of EHR incentive and value-based programs. Please indicate the program(s) in which you are currently participating. [check all that apply]
	Please indicate the program(s) in which you are planning to participate or interested in participating. [check all that apply]
	What are the challenges to participating in the Medicaid EHR Incentive Program for your practice? [check all that apply]

	Health Information Exchange Participation
	A Health information exchange (HIE) is a secure electronic network that enables the exchange of patient health information between physicians, hospitals, labs, and other healthcare institutions. This can be accomplished by working with a Health Information Organization (HIO).  HIE does NOT include faxing or e-faxing.
	Please indicate with which HIOs you or your group/practice are participating (if any.) [check all that apply]


	HIO Services
	What is the primary reason your practice is using an HIO?
	Please indicate which services you receive from your HIO, and which you plan to add within the next 12 months:

	Barriers to Using HIO
	Please identify any barriers associated with using the services of an HIO. [check all that apply]

	Exchanging Information
	Please indicate how you typically send, receive, or query the following types of patient data. [check at least one box per patient data type]

	Sending Data Electronically
	How often do you electronically SEND patient data electronically (not including e-faxing) to the following types of facilities outside of your organization?
	Please indicate the methods by which you are electronically sending patient health information to other providers or healthcare organizations. [check all that apply]

	Receiving Data Electronically
	How often do you electronically RECEIVE patient data electronically (not including e-faxes) from the following types of facilities outside of your organization?

	Adoption and use of health IT for Telemedicine services
	Has your practice adopted Health IT for telemedicine services?

	Offering Telemedicine?
	Is your practice currently offering telemedicine services to your patients?

	Timeline for Telemedicine
	Please indicate your timeline if you or your group/practice plans to adopt health IT for telemedicine services.

	Barriers to Offering Telemedicine Services
	If you or your group/practice is not currently offering or planning to offer telemedicine services, please identify the barriers to offering these services. [check all that apply]
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