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General:

This document outlines the processes and related policies that will be implemented in order to support OCYF IM batch jobs. It provides reference to documents that provide guidance on the creation and maintenance of batch jobs, as well as technical standards and policies, and describes escalation procedures for the OCYF IM batch jobs.

Procedure:

OCYF IM batch naming convention:

{3-letter system code} + {3-letter subsystem code} + {3-digit batch number}

Example:
SCSIMS001

OCYF IM Batch Schedule Requirements 

*All jobs are classified by Tier to denote level of importance. See escalation procedures below for a description
	Job Id
	Description
	Job Dependencies (predecessor)
	Dependent Jobs (successor)
	Frequency
	Run time (24H Format)
	Expected Run Time length (in minutes)
	Input File
	Output File
	Resolution        /Escalation Process

	SCSIMS000
	Refreshes a summary table for Incident Process Management (T_INCDT_COUNTY_PRCS_MGT)
	N/A
	N/A
	5 days a week (M-F)
	18:00
	30
	None
	None
	Tier 3

	SCSIMS001
	Refreshes a summary table for Incident Process Management (T_INCDT_PROVR_PRCS_MGT)
	N/A
	N/A
	5 days a week (M-F)
	18:00
	30
	None
	None
	Tier 3

	SCSIMS002
	Populates the T_MULT_INCDT_REPORT table for IM Reports
	N/A
	N/A
	5 days a week (M-F)
	18:00
	30
	None
	None
	Tier 4

	SCSIMS003
	Populates the T_INCDT_PRCS_STATUS_REPORT table for IM Reports
	N/A
	N/A
	5 days a week (M-F)
	18:00
	30
	None
	None
	Tier 4

	SCSIMS004
	Populates the T_INCDT_AGING_REPORT table for IM reports
	N/A
	N/A
	5 days a week (M-F)
	18:00
	30
	None
	None
	Tier 4

	SCSUTL000
	Purges T_STATE_MGR table (session data)
	N/A
	N/A
	5 days a week (M-F)
	18:00
	10
	None
	None
	Tier 4

	SCSUTL001
	Purges T_ALERT_QUEUE (expired alerts)
	N/A
	N/A
	5 days a week (M-F)
	18:00
	10
	None
	None
	Tier 4


Escalation Procedures

The following escalation procedures will be followed from an operations domain perspective.

Batch Failure:  *BIS overnight support for OCYF IM jobs

At a predetermined hour, the overnight support staff should determine if OCYF IM jobs listed above have run successfully or not. Based on pre-determined categories, action will be required for resolving batch issues:

Tier 1 (example- payments processing, critical reports generation, work-flow management, alerts)
Batch job needs to be monitored at time of completion
Notification of error / failure is required (Contact is the HCSIS on-call support pager)
Dependent /downstream processes must be held in event of error / failure
Fix prior to next day online is required 
Tier 2 (example month-end processes, business-cycle sensitive processing)
Batch job needs to be monitored at time of completion

Notification of error / failure is required (Contact is the HCSIS on-call support pager)
Dependent /downstream processes may have to be held in event of error / failure* 

Fix prior to next day online may be required in event of error / failure*

These conditions may be evaluated based on time sensitive situations (i.e. month-end, quarter-end, etc.) 

Tier 3 (example - offline interfaces/ transmissions, status administration of non-critical records)

Batch job needs to be monitored on a daily basis
Fix may be required, but will not impact online processing 
Subsequent batch execution may have to be held until issue is resolved
Tier 4 (example - database purge processes)

Batch job needs to be monitored on a daily basis

Fix may be required, but will not impact online processing 

Subsequent batch execution can occur as processing will "roll-over" 
Notification Contacts

	Team
	Contact Person
	Email
	Work Telephone
	Alternate Number

	HCSIS on-call support 1
	Rotates
	hcsissupport1@my2way.com 
	-
	

	HCSIS on-call support 2
	Rotates
	hcsissupport2@my2way.com 
	-
	

	Deloitte Operations Contact 
	Mike Brion
	mikbrion@deloitte.com
	(717) 695-5446


	

	DTC Operations
	Jeff Zahorchak
	jzahorchak@deloitte.com
	(717) 697-5273
	

	DTC DBA
	Sunil Chaudhary
	schaudhary@deloitte.com
	(717) 695-5300
	 

	DTC DBA
	Sanjay Pandey
	c-spandey@state.pa.us
	(717) 695-5440
	

	BIS support staff
	Wayne Mumau
	wmumau@state.pa.us 
	(717) 772-7700
	


Refresh Schedule:
All procedures and referenced documentation identified in this standard will be subject to review and possible revision annually or upon request by the DPW Information Technology Standards Team. 
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