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General:

The purpose of this manual is to provide the necessary information about the COMPASS batch processes in order to facilitate proper monitoring, scheduling, and notification procedures.

This document is structured to give a step-by-step overview of batch operations. The reader can either peruse the whole document top-down or focus on key subsections of interest. This document should be used as reference information to assist Department of Public Welfare (DPW) Batch Operations to have detailed information on an application’s batch strategy and approach in order to better facilitate and support Batch Operations.

Changes to this document will be made in order to reflect any modifications or additions to COMPASS batch architecture, processes, or requirements.

Procedure:

Application Business Process

Commonwealth of Pennsylvania Access to Social Services (COMPASS) is a web-enabled application that is designed to extend outreach access to the residents of Pennsylvania, and the business partners of the Commonwealth of Pennsylvania. COMPASS will allow a citizen or a business partner (on behalf of a citizen) to apply on the Internet for various social services administered by the Department of Public Welfare as well as the Children’s Health Insurance Program (CHIP) and adultBasic offered by the Insurance Department. The citizen can apply for these services from any location with access to the Internet including home, libraries and community service locations. The business partners may include nursing homes, clinics, hospitals, providers and other community service agencies.

COMPASS is designed to support the following programs administered by the Commonwealth of Pennsylvania:

· Healthcare Coverage (Medicaid including MAWD, CHIP, adultBasic)

· Cash Assistance

· Food Stamp Benefits

· Family Works (only for business partners accessing COMPASS through the Community Partner View)

· Home and Community Based Services (Medicaid waiver and some non-waiver  programs that provide specialized services that enable an individual who is elderly or disabled  to remain in the community)

· Long Term Care Facilities (Nursing Home, Intermediate Care Facility)

· Low-Income Home Energy Assistance Program
· Free and Reduced Price School Meals

Functionality of Batches

COMPASS_APPMAINT.exe

The purpose of this process is to maintain and update the overall status of applications and maintain the driver data of non-existent applications in COMPASS.  COMPASS provides an applicant with the option to review existing information and complete an unfinished application, provided the application is not more than 30 days old. This process changes status of applications based on the number of days the application is in a particular status. Each time the status of an application changes, the status date is updated accordingly. 
This is a background process and does not require any user intervention.
COMPASS_RESUBAPP.exe

The purpose of this process is to retransmit applications that failed to submit to CIS/HCSIS/ CAPS/LIHEAP. Applications submitted through COMPASS can be sent to multiple target systems. Applications submitted through COMPASS may fail to be submitted to any one designated system due to network failures or server unavailability and might be successfully submitted to another target system. These applications are termed as failed applications for the target system. The Resubmit application process picks up the failed applications for each target system, generates XML if needed, and tries to retransmit these applications. Before resubmitting the application, the process checks to make sure the application was not submitted less than five minutes ago. When using webMethods, the resubmission process checks to make sure the application was not submitted less than 2 hours ago. On successful retransmission of failed applications, the process updates the status of the application for each target system from “Post to Queue”, “Returned from webMethods”, “Submitted”, “Not Received” or “Posted to webMethods” to “Received”. If the application already exists in the destination system this process updates the status of application from “Completed” to “Received”, otherwise this process updates the status of application from “Completed” to “Not Received”.

This is a background process and does not require any user intervention
COMPASS_SESNVAR.exe

The purpose of this process is to purge session level information for all applications active earlier than five days from the current system date. Session level information contains details such as Application number, Session variables, Scheduling information, provider information etc. This process helps in keeping the database at an optimal size by purging unnecessary session level information.

This is a background process and does not require any user intervention.
COMPSCCLN.exe

The purpose of this process is to purge screening questionnaire information and driver data for all screening applications activated earlier than the current system date. Information that will be purged as part of this process contains demographic, household, income and expenses information entered by a user as part of the screening questionnaire.

This is a background process and does not require any user intervention.

GENDATA.bat

The purpose of this process is to generate the data files necessary for the Adobe templates that are used in the central printing of the signature pages.  When a client finishes the application process in COMPASS, they are given the opportunity to view and print the signature form.  If the client signifies that they do not have a printer to print the form, the form needs to be centrally printed and mailed to them.  The batch process retrieves all applications where the status has been set to “No Printer” (CDE_FORMAT_PROUT = “NP”) and “New” (CDE_TYPE_APPLN = "W") which will differentiate the new applications from renewals (only “Received” applications are retrieved).  From these applications, the necessary data is pulled and a transaction file is generated (.dat).  The files are saved in a temporary folder and the status of the applications is updated to “Data Generated” (CDE_FORMAT_PROUT = “DG”).  As the .dat files are generated, they are listed in an index file (“PROCESS NAME_DATE.TXT’). This is a background process and does not require any user intervention.

SNDDATA.bat

The purpose of this process is to retrieve the transaction files (.dat) from the temporary folder they were saved and send them to the Adobe Output Server according to the file naming schema. The .dat files are placed in the following folder on UTL32: …\Adobe\Central\Server\data\

This is a background process and does not require any user intervention.

CHKDATA.bat

The purpose of this process is to check Adobe Output Server “error” folder to see if any errors were generated during the print process. When an error occurs, a file is created with the same name as the .dat file, except with the extension .err.  These .err file names are compared to the file names in the index file created in the Generate Data process.   If an error has occurred, the status of the application is changed to “Printing Error” (CDE_FORMAT_PROUT = “PE”).  If no error has occurred, the status is updated to “Printed & Mailed” (CDE_FORMAT_PROUT = “PM”).  

This is a background process and does not require any user intervention

CONCATN.bat

The purpose of this process is to concatenate all temporary postscript files into a single postscript file so that this single file can sent to be printed.

This is a background process and does not require any user intervention

SNDPSSS.bat

The purpose of this process is to retrieve the single post script file created by CONCATN_SIG and send it to the Xerox printer to be printed.

This is a background process and does not require any user intervention 

TRACEFILECOPY.bat

The purpose of this process is to update a filename by altering the date within the filename in the TraceSesn.config file at which point a new file will be created by the Windows Trace Session Manager service and EIF will begin logging in this new file.

This is a background process and does not require any user intervention 
PDEDATA.bat

The purpose of this process is to load updates to school meals sponsor/building data provided by the system of record, CNPEARS, into the COMPASS database.

This is a background process and does not require any user intervention

SNDMAIL.bat

The purpose of this process is to send email notifications to all PDE sponsors whenever new unsaved applications are found in Outbox.

This is a background process and does not require any user intervention.

PRGENRL.bat

The purpose of this process is to enforce the purge policy for NSLP Sponsor enrollment upload and match result data stored in COMPASS.  

Enrollment upload data and match results data is purged under two conditions:

1. The enrollment upload and match results set has aged for 60 days since the date of the initial upload.

2. The NSLP Sponsor has chosen to purge the enrollment upload and match results through the COMPASS interface.

In addition, the batch will also purge from the web-servers, any enrollment upload files left on the servers from the days upload activity.

This is a background process and does not require any user intervention

NTFYMEP.bat
The purpose of this process is to generate output to the Pennsylvania Department of Education Migrant Education Program (PDE-MEP) office of all students who have been identified by NSLP Sponsor as potentially being migrant students.  Output is generated as a CSV formatted file.  This table is purged by the batch subsequent to output being generated.

This is a background process and does not require any user intervention

MGRNTLD.bat

The purpose of this process is to load updates to the Migrant Student List provided by the system of record, PDE-MEP into the COMPASS database.  This batch runs in one of two modes, incremental update, or annual update.  Incremental update will update any existing rows or add new rows to the Migrant List tables (Source List) of the COMAPSS DB.  Annual update will “refresh” all enrollment upload associated tables and Migrant List tables by first purging and then updating with the available Migrant Data file.  Annual Update only activates on a pre-specified date which is configured in the batch app.config file, this is used for preparing the system for start of a new school year.

This is a background process and does not require any user intervention

REPNTFY.bat

The purpose of this process is to send out representative notification emails that failed to send during the application registration process.

This is a background process and does not require any user intervention

PRGAGMT.bat

The purpose of this process is to purge all Data Release Agreements (DRA) and User Agreements (UA) that are not complete or are waiting representative approval for more then 60 days.

This is a background process and does not require any user intervention

Batch Schedule Requirements

	Job Id
	Description
	Predecessors
	Successors
	Frequency
	Start Time
	Run Days
	Expected Run Time (minutes)
	Input File
	Output File
	Escalation Process

	COMPASS_APPMAINT
	Purges & deactivates applications based on table defined periods, and deletes invalid driver data.
	None
	None
	Daily (M-SUN)
	11:00 PM
	Every Day
	Less than 1
	None
	Log Files
	Tier 4
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur.

	COMPASS_SESNVAR
	Purges all five-day old session variables and deletes all driver data for submitted applications.
	None
	None
	Daily (M-SUN)
	01:30 AM
	Every Day
	Less than 1
	None
	Log Files
	Tier 4

Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur.

	COMPASS_RESUBAPP
	Resubmits all failed applications to their target systems.
	None
	None
	3 x Daily (M-SUN)
	10:00 AM,
04:00 PM,
10:00 PM
	Every Day
	Less than 1
	None
	Log Files
	Tier 4

Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur.

	COMPSCCLN
	Purges all screening data.
	None
	None
	Daily (M-SUN)
	02:00 AM
	Every Day
	Less than 1
	None
	Log File
	Tier 4

Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur.

	GENDATA_SIG
	Generates transaction files for signature pages.
	None
	SNDDATA_SIG
	Daily
	7:00 PM
	M-F
	~5 minutes
	Optional Input File
	Log File; 
DAT Files
	Tier 3
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution cannot occur.

	SNDDATA_SIG
	Sends signature page transaction files to Adobe Output Server
	GENDATA_SIG
	CHKDATA_SIG
	Daily
	N/A
	M-F
	~5 minutes
	None
	Log File
	Tier 3
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution cannot occur.

	CHKDATA_SIG
	Checks Adobe Output Server error folder for signature page error files
	SNDDATA_SIG


	CONCATN_SIG
	Daily
	11:00 PM
	M-F
	~5 minutes
	Index File
	Log File
	Tier 3
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution cannot occur 

	CONCATN_SIG
	Concatenates postscript files into a single postscript file
	CHKDATA_SIG


	SNDPSSS_SIG
	Daily
	N/A
	M-F
	~5 minutes
	None
	Log File
	Tier 3
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution cannot occur 

	SNDPSSS_SIG
	Sends the concatenated post script file to the Xerox printer
	CONCATN_SIG from previous scheduled day


	None
	Daily
	8:00

AM
	M-F
	~5 minutes
	None
	Log File
	Tier 3
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution cannot occur 

	TRACEFILECOPY
	Creates new log file by appending the date to the filename
	None
	None
	Daily
	0:01

AM
	Every Day
	~5 minutes
	None
	Log File
	Tier 4
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur

	PDEDATA
	Updates the COMPASS database with school meals sponsor/building data from the CNPEARS system.
	None
	None
	Daily
	1:00 AM
	Every Day
	10 minutes
	CNPEARS file
	Log File
	Tier 4
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur

	SNDMAIL
	Send automated email notifications to school meals sponsors when applications are present in Outbox
	None
	None
	Daily
	1:15 AM
	Every Day
	10 minutes
	None
	Log File
	Tier 4
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur

	PRGENRL
	Purge identified enrollment upload data and match results data.  
	None
	None
	Daily
	10:00 PM
	Every Day
	10 minutes
	None
	Log File
	Tier 4
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur

	MGRNTLD
	The purpose of this process is to load updates to the Migrant Student List provided by the system of record, PDE-MEP into the COMPASS database.


	None
	None
	Weekly
	10:45 PM
	Every Wednesday
	10 minutes
	Migrant Update file
	Log File
	Tier 4
Monitor batch on execution days.

Failure will not impact online processing.

Subsequent batch execution can occur

	NTFYMEP
	Generate output to PDE_MEP  office of all students who have been identified by NSLP Sponsor as potentially being migrant students.  Output is generated as a CSV formatted file.  This table is purged by the batch subsequent to output being generated.


	None
	None
	Weekly
	7:00 PM
	Every Tuesday
	10 minutes
	None
	MEP Notification File

Log File
	Tier 4
Monitor batch on execution days.

Failure will not impact online processing.

Subsequent batch execution can occur

	REPNTFY
	Re-send representative notification email(s) that failed during application creation.


	None
	None
	Daily
	6:00 PM
	Every Day
	5 minutes
	None
	Log File
	Tier 4
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur

	PRGAGMT
	Purge DRA  and UA Agreements that are older then 60 days or are not completed. 
	None
	None
	Daily
	6:00 PM
	Every Day
	1 minute
	None
	Log File
	Tier 4
Monitor batch daily.

Failure will not impact online processing.

Subsequent batch execution can occur
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Command Line Parameters for .NET Executable

There is only one .NET batch executable for COMPASS: COMPASSBatch.exe. The different batch processes listed above are executed by feeding this executable the appropriate job code. The following table lists the different job codes and their corresponding process:
	Process Tags (follow –J switch)
	Switches

	GENDATA
	-F  filename
Indicates that the GENDATA job should use the given input file for generating data files.

-D Date

Indicates that the GENDATA job should retrieve the records for processing until the specified date.

	CHKDATA
	-F  filename
Indicates that the CHKDATA job should use the given input file for checking Adobe Output Server for errors.


Using the table above as an example, the valid commands for all the processes are as follows, where –E is the environment token:

COMPASSBatch.exe –E -J GENDATA

COMPASSBatch.exe –E -J GENDATA –F filename

COMPASSBatch.exe –E -J GENDATA –D date

COMPASSBatch.exe –E -J CHKDATA  

COMPASSBatch.exe –E -J CHKDATA –F filname
COMPASS .BAT Executables

The following table lists the different .BAT files that are needed for the COMPASS application. These .BAT files internally call the COMPASSBatch executable with the appropriate switches.
	.BAT File
	Internal process

	GENDATA.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J GENDATA 

	SNDDATA.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J SNDDATA

	CHKDATA.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J CHKDATA

	CONCATN.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J CONCATN

	SNDPSSS.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J SNDPSSS

	PDEDATA.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J PDEDATA

	SNDMAIL.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J SNDMAIL

	PRGENRL.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J PRGENRL

	NTFYMEP.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J NTFYMEP

	MGRNTLD.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J MGRNTLD

	REPNTFY.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J REPNTFY

	PRGAGMT.BAT
	Executes:

COMPASSBatch.exe –E (batch root path) -J PRGAGMT


The following environment identification code is used to make the .BAT files environment independent:

@echo off
 
set servertoken=%computername%
if not %1.. == .. set servertoken=%1
 
set envtoken=LOCAL
if /i %servertoken%.. == PWISHBGDEV02.. set envtoken=DEV
if /i %servertoken%.. == PWISHBGINT03.. set envtoken=INT
if /i %servertoken%.. == PWISHBGSAT01.. set envtoken=SAT
if /i %servertoken%.. == PWISHBGSTG10.. set envtoken=TFP
if /i %servertoken%.. == PWISHBGIIS32.. set envtoken=PRD
 
set datadrive=D:
set ProjectName=COMPASS
set Batch.Root=%datadrive%\Apps\%ProjectName%\Application\Batch\%envtoken%
 
if /i %envtoken%.. == LOCAL.. set Batch.Root=C:\COMPASS.NET\D-Development\Application\Batch\DEV
 
set batchlib=%Batch.Root%\StepLib
 
set DataPath=\\PWISHBGUTL10\Adobe\Central\Server\data
 
SET PrinterIP=172.17.4.28
SET PrinterName=DPWHNET201
 
REM SET PrinterIP=164.156.51.223
REM SET PrinterName=spfrmd
SET JobDesc="COMPASS_Signature_Pages._Box_output_and_label_box:_COMPASS_Signature_Pages_-_Send_to_DPW_mailroom."
The .BAT files also return the appropriate (%ERRORLEVEL%) to the OpCon scheduler (which is also written to the ECOF file).
Directory Structure for Batch files

Input:

N/A

Output File Location on Application server:

Production 
: \\pwishbgutl32\Apps\COMPASS\Application\Batch\prd\data
TFP 
: \\pwishbgutl32\Apps\COMPASS\Application\Batch\tfp\data
SAT
: \\pwishbgutl20\Apps\COMPASS\Application\Batch\sat\data
INT
: \\pwishbgutl20\Apps\COMPASS\Application\Batch\int\data


DEV
: \\pwimhbgdev01\Apps\COMPASS\Application\Batch\dev\data
There are the following subfolders under the above “data” folder:

SIGN – contains signature page data (.DAT) files.

INDEX – contains the signature page index reference files (TXT).
Configuration Files:

Application.ini file:

Production
:\\ pwishbgutl32\apps\COMPASS\application\pgm\config\application.ini

TFP

:\\ pwishbgutl32\apps\COMPASS\application\pgm\config\application.ini

SAT

:\\pwishbgutl20\apps\COMPASS\application\ pgm\config\application.ini

INT 

:\\pwishbgint03\apps\COMPASS\application\ pgm\config\application.ini

DEV
:\\pwimhbgdev01\apps\COMPASS\application\ pgm\config\application.ini
(.NET)App.config files:

Production
: \\pwishbgutl32\apps\COMPASS\application\batch\prd\config
TFP 
: \\pwishbgutl32\apps\COMPASS\application\batch\tfp\config
SAT

: \\pwishbgutl20\apps\COMPASS\application\batch\sat\config

INT 

: \\pwishbgutl20\apps\COMPASS\application\batch\int\config
DEV 
: \\pwimhbgdev01\Apps\COMPASS\Application\Batch\config
Run Files:

File location for Database server:

N/A

(COM+) File location for Application server:

Production:
\\pwishbgutl32\apps\COMPASS\application\batch\
TFP:
\\pwishbgutl32\apps\COMPASS\application\batch\
SAT:
\\pwishbgutl20\apps\COMPASS\application\batch\
INT: 
\\pwishbgint03\apps\COMPASS\application\batch\
DEV:
\\pwimhbgdev01\apps\COMPASS\application\batch\
(.NET) Job Files for Application server:

Production:
\\pwishbgutl32\apps\COMPASS\application\batch\prd\joblib\
TFP:
\\pwishbgutl32\apps\COMPASS\application\batch\tfp\joblib\
SAT:
\\pwishbgutl20\apps\COMPASS\application\batch\sat\joblib\
INT:

\\pwishbgutl20\apps\COMPASS\application\batch\int\joblib\
DEV:
\\pwimhbgdev01\Apps\COMPASS\Application\Batch\dev\joblib\
(.NET)Executable Files & Libraries for Application server:

Production:
\\pwishbgutl32\apps\COMPASS\application\batch\prod\steplib\
TFP:
\\pwishbgutl32\apps\COMPASS\application\batch\tfp\steplib\
SAT:
\\pwishbgutl20\apps\COMPASS\application\batch\sat\steplib\
INT:

\\pwishbgutl20\apps\COMPASS\application\batch\int\steplib\
DEV:
\\pwimhbgdev01\Apps\COMPASS\Application\Batch\dev\steplib\
Logging Output:

File location on FTP server:

N/A

(COM+)Log File location on Application server:

Production:
\\pwishbgutl32\apps\COMPASS\application\batch\logs\
TFP:
\\pwishbgutl32\apps\COMPASS\application\batch\logs\
SAT:
\\pwishbgutl20\apps\COMPASS\application\batch\logs\
INT:

\\pwishbgint03\apps\COMPASS\application\batch\logs\
DEV:
\\pwimhbgdev01\apps\COMPASS\application\batch\logs\
 (.NET)Log File location on Application server:

Production:
\\pwishbgutl32\apps\COMPASS\application\batch\prod\log\
TFP
:
\\pwishbgutl32\apps\COMPASS\application\batch\prod\log\
SAT:
\\pwishbgutl20\apps\COMPASS\application\batch\sat\log\
INT:

\\pwishbgutl20\apps\COMPASS\application\batch\int\log\
\\pwishbint02\apps\COMPASS\application\batch\log\  

DEV:
\\pwimhbgdev01\apps\COMPASS\Application\Batch\log\
Workspace/Temp Folder:

Log File location on Application server:

Production:
\\pwishbgutl32\apps\COMPASS\application\batch\prd\temp\
TFP:
\\pwishbgutl32\apps\COMPASS\application\batch\tfp\temp\  

SAT:
\\pwishbgutl20\apps\COMPASS\application\batch\sat\temp\
INT:

\\pwishbgutl20\apps\COMPASS\application\batch\int\temp\
DEV:
\\pwimhbgdev01\apps\COMPASS\Application\Batch\dev\temp\
Log Files

Log Files Naming Convention for Application Specific Logging

Every COMPASS batch process creates its own individual log file. The naming standard used to create this log file is as follows: “<executable_name>_<date>.log”. In the case of RESUBAPP, which runs three times a day, each additional execution of RESUBAPP.exe will append text to the first log file that was created.

There is also a common batch log file that logs whether each process was a success or a failure. The naming convention for this file is: “COMPASSBATCH_<date>.log”. If a batch process failed, then an entry will be made in this log file indicating the failure. If the process was a success, then an entry is made simply indicating that the run was successful.

	Batch Job:
	COMPASS_APPMAINT.exe

	Directory:
	D:\APPS\COMPASS\APPLICATION\BATCH\

	Log File:
	COMPASS_APPMAINT_20040113.log

	Batch Log File:
	COMPASSBATCH_20040113.log


Sample log file contents

************************************************************************

COMPASSBATCH_yyyymmdd.log

************************************************************************

2004/01/12 01:30:03
COMPASS_SESNVAR 
Successful

2004/01/12 02:00:02
COMPASS_COMPSCCLN
Successful

2004/01/12 10:00:05
COMPASS_RESUBAPP
Successful

2004/01/12 16:00:01
COMPASS_RESUBAPP
Successful

2004/01/12 22:00:07
COMPASS_RESUBAPP
Successful

2004/01/12 23:00:06
COMPASS_APPMAINT
Successful
************************************************************************

COMPASS_APPMAINT_yyyymmdd.log

************************************************************************

COMPASS Application Maintenance Started at 2004/01/11 22:00:12

CALLED                     : PKG_COMPASS_APPMAINT.USP_APPLICATION_DRIVER

STATUS CODE                : 0

Processing DATE            : 2004/01/11

Purge INDICATOR            : Y

Deactivate INDICATOR       : Y

Started "Purge Application Procedure"

Applications Purged        : 

        21537,21574,21578,21585,21593,22484,25160,25164,25167,25168,25169,25170,25171,25172,25173,25176,25180,25184,25185,25189,25191,25192,25193,25198,25199,25203,25206,25208,25216,25217,25219,25220,25221

Purging Application Tables..


T_TRANS_AUDIT_HIST, T_SESN_NVGTR_HIST, T_SESN_LOOP_NVGTR_HIST, T_APPLN_HEALTH_INS_BNFT, T_APPLN_INDIV_HEALTH_CVGE, T_APPLN_HEALTH_INS_TYPE, T_APPLN_INDIV_APAR, T_APPLN_VEH_INS, T_APPLN_HEALTH_INS, T_INDIV_EMPLMT_HEALTH_INS, T_INDIV_PNDG_BNFT, T_INDIV_CHECKS_SENT, T_INDIV_OTHER_TYPE_INCOME, T_INDIV_SSI, T_INDIV_DSBLTY, T_INDIV_PRGNT, T_INDIV_TRANSP_EXP, T_INDIV_CC_EXP, T_INDIV_EMPLMT_INCOME, T_INDIV_STEP_PARENT_CHILD_REL, T_APPLN_SHARED_EXP, T_APPLN_OTHER_HH_EXP, T_APPLN_SURVEY, T_APPLN_SERV, T_APPLN_OTHER_PROG, T_APPLN_SOLD_PROP, T_APPLN_HH_EXP_PAID_OTSD, T_APPLN_HEALTH_CARE_LEARN, T_APPLN_EXPTD_RESRC, T_APPLN_CS_EXP, T_APPLN_AREL_RACE, T_APPLN_AREL_PROP, T_APPLN_APAR, T_INDIV_OPT_DMGRPHCS, T_INDIV_RLTV_VET, T_RESRC_OWNER, T_APPLN_RESRC, T_APPLN_PW_DRIVER, T_APPLN_MAIL_ADR, T_APPLN_PREV_HH_INFO, T_INDIV_REL, T_CLOSED_DPLT_ACCT_OWNER, T_APPLN_CLOSED_DPLT_ACCT, T_REAL_PROP_RETURN, T_INDIV_SERV, T_INDIV_CNTC_ROLE, T_INDIV_CNTC, T_BURIAL_PLOT_OWNER, T_BURIAL_AGRMNT_OWNER, T_PROP_OWNER, T_APPLN_BURIAL_PROP, T_APPLN_BURIAL_AGRMT, T_MBLHM_OWNER, T_APPLN_REAL_PROP, T_APPLN_MBLHM, T_MOTOR_VEH_OWNER, T_LIFE_INS_POLICY_OWNER, T_HH_MEMBR_CVRD_LIFE_INS_POL, T_APPLN_LIFE_INS_POLICY, T_APPLN_VEH, T_APPLN_SSERV_PRCSG_STATUS, T_APPLN_UTIL_COMPY, T_APPLN_ESGNR, T_APPLN_XML

Status                     : Completed 

Total Applications Purged  : 33

Started "Purge Driver Data Procedure" 

Total Applications FOR which Driver Data Removed  : 0

Started "Deactivate Application Procedure" 

Total Active Applications BEFORE this process : 0

Applications Deactivated IN this process  : 0

Total currently Active Applications   : 0

Started "Move driver data to history table for Deactivated Applications" 

Total Deactivated Applications BEFORE this process : 0

Total Applications Moved TO driver history TABLE IN this process  : 0

COMPASS Application Maintenance Completed at 2004/01/11 22:00:27

************************************************************************

COMPASS_SESNVAR_yyyymmdd.log
************************************************************************

COMPASS Purge Session Variable Procedure Started at 2004/01/13 01:30:01

CALLED                     : PKG_COMPASS_SESNVAR.USP_PURGE_SESN_VAR

STATUS CODE                : 0

Started "Session Variable Cleanup Process" 

INSERTING Session Data from T_SESN to T_SESN_HIST table

DELETING Session Data from Tables:


T_SESN_VAR,T_SESN

Started "Driver Data Cleanup Process for Completed Applications" 

DELETING Driver Data from Tables:


T_SESN_LOOP_NVGTR,T_SESN_NVGTR

Started "Driver Data Cleanup Process for Applications with blank password" 

DELETING Driver Data from Tables:


T_SESN_LOOP_NVGTR,T_SESN_NVGTR

Status                     : Completed 

COMPASS Purge Session Variable Procedure Completed at 2004/01/13 01:30:12

************************************************************************

COMPASS_RESUBAPP_yyyymmdd.log

************************************************************************

COMPASS Resubmit Application Process Started at 2004/01/06 10:00:05

Started Resubmitting Applications...

Application Number      : 90102

Status                  : 0 Successfully submitted to CIS

Application Number      : 97322

Status                  : 0 Successfully submitted to CIS

Application Number      : 98278

Status                  : 0 Successfully submitted to CIS

Total Number of Applications Resubmitted IN this process: 3

COMPASS Resubmit Application Process Completed at 2004/01/06 10:00:38

************************************************************************

************************************************************************

COMPASS Resubmit Application Process Started at 2004/01/06 16:00:08

Started Resubmitting Applications...

Total Number of Applications Resubmitted IN this process: 0

COMPASS Resubmit Application Process Completed at 2004/01/06 16:00:28

************************************************************************

************************************************************************

COMPASS Resubmit Application Process Started at 2004/01/06 22:00:05

Started Resubmitting Applications...

Total Number of Applications Resubmitted IN this process: 0

COMPASS Resubmit Application Process Completed at 2004/01/06 22:00:21

************************************************************************

COMPSCCLN_ yyyymmdd.log

************************************************************************

Cleanup Process Started at 1/10/2004 2:00:17 AM

CALLED                     : PKG_COMPASS_TRSFR.USP_DO_PURGE_SCRNG_APPLN

STATUS CODE                : 0

List of Applications to be Purged: 

        37803,37805,37806,37807,37808,37804,37809

Purging Screening Data from Tables..


T_SURVEY_DETAIL

Purging Driver Data from Tables..


T_SESN_NVGTR,T_SESN_LOOP_NVGTR

Changing to Purge Status '6' IN T_SCRNG TABLE..

Status                     : Completed 

Total Applications Purged  : 7

Cleanup Process Ended at 1/10/2004 2:00:19 AM

************************************************************************

GENDATA_SIG

************************************************************************

ITASCA.Logging.Schema.TraceMessageEvent

"Application Status: DG, Processed - 37879,338623,339094,339266,339267,339268,339269,339373,339389,339400,339405,339422,339437,339438,339439,339453,339456,339472,339476,339478,339508,339509,339526,339551,339552,339559,339572,339583,339586,339587,339629,339632,339633,339635," 

************************************************************************

CHKDATA_SIG

************************************************************************

ITASCA.Logging.Schema.TraceMessageEvent

"Checking Printing Errors - Process Started"

"CHKDATA process Ended Successfully"

************************************************************************

CONCATN_SIG

************************************************************************

ITASCA.Logging.Schema.TraceMessageEvent

"TPS Concatenation Process Started"

"TPS Concatenation Process Ended Successfully!!"

************************************************************************

Batch Failure Contact List

In the event that a batch job fails, please email the following individuals.  They will be in contact with Scheduling the next business day to resolve any issues.

	Team
	Contact
	Email
	Work Telephone
	Alternate Number

	Deloitte Operations Contact
	Julia Pavia
	jpavia@deloitte.com
	717-695-5918
	413-949-0706

	Deloitte Operations Contact
	Neeraj Deorah
	ndeorah@deloitte.com
	717-695-5301
	717-856-3471


Batch Failure Protocol

	Batch Failure Protocol

	Steps
	Actions

	1.
	BATCH FAILURE NOTIFICATION – Application Team receives failure notification via email.

	2.
	CRITICALITY DETERMINATION – Application Team determines criticality by examining the nature of error.

	3.
	APPLICATION TEAM FIX IDENTIFIED – Once an appropriate fix has been determined, Julia Pavia will be contacted.

	4.
	FIX COMPLETED/DEPLOYMENT – Application Team contacts appropriate state individuals in order to deploy to Production environment.

	5.
	QA UPDATE – Julia Pavia will initiate QA request for Production deployment.


Escalation Procedures

The batch processes are categorized into four groups namely Tier 1, Tier 2, Tier 3 and Tier 4 based on the criticality of the batch process. 
Tier 1
Batch job needs to be monitored at time of completion

Notification of error / failure is required

Dependent / downstream processes must be held in event of error / failure

Fix prior to next day online is required 
Tier 2
Batch job needs to be monitored at time of completion

Notification of error / failure is required

Dependent / downstream processes may have to be held in event of error / failure
Fix prior to next day online may be required in event of error / failure
Tier 3

Batch job needs to be monitored on a daily basis

Fix may be required, but will not impact online processing

Dependent / downstream processes may have to be held in event of error / failure
Subsequent batch execution may have to be held until issue is resolved
Tier 4
Batch job needs to be monitored on a daily basis

Fix may be required, but will not impact online processing
Subsequent batch execution can occur as processing will “roll-over”

	Job ID
	Actions to be taken

	GENDATA_SIG
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	SNDDATA_SIG
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	CHKDATA_SIG
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	CONCATN_SIG
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	SNDPSSS_SIG
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	Job ID
	Actions to be taken

	COMPASS_APPMAINT
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	COMPASS_SESNVAR
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	COMPASS_RESUBAPP
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	COMPSCCLN
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	PDEDATA
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	SNDMAIL
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	PRGENRL
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	NTFYMEP
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	MGRNTLD
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	TRACEFILECOPY
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	REPNTFY
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.

	PRGAGMT
	If this process fails, the executable should be run again and notification should be sent to the primary contacts.
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