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6 Easy Steps to Develop a Plan of Correction

. Why is the regulation important?

. How was the regulation violated?

. What caused the violation?

. What can be done right away to fix the violation?
. What can we do to prevent future violations?

. Who will be responsible for preventing future
violations?

Tips

An acceptable plan of correction must be submitted to the
Department before a license can be issued to the residence.

If your plan of correction does not fit on the page you may
attach additional pages; additional pages must be signed and
dated.

A plan to request a waiver of the regulation cannot be accepted
as a plan of correction, although you may indicate in the plan of
correction that you intend to apply.

It is important to attach supporting documentation to your plan
of correction to verify compliance of any violation that has been
corrected.

If you need help with your plan of correction call your regional
office or the operator support hotline at 1(866) 503-3926.



