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A  B  C  D  E  F  G  H  I  J  K  L  M  N 
O  P  Q  R  S  T  U  V  W  X  Y  Z 

 
A 

 

TERM DEFINITION 
Active Enrollment  Enrollment in an Enrolled State (ELS) status.  

Actual Expenditures  The total value of payments with a status of Paid, Paid Pending 
Adjustment or Payment Requested.  

Add-on Rates Per diem rates that may be added to a provider Subsidy Payment 
Rate (SPR) for Keystone STARS or non-traditional care. 

Address Validation  The process of validating the street address in the Geographic 
Information System subsystem. GIS is mapping software that allows 
searching based on geographic criteria.  

Adjusted Annual Income  An amount equal to the family's gross yearly income minus 
allowable deductions. Income includes gross wages from 
employment, cash or in-kind payments received in exchange for 
services, cash or contributions received for which he or she does 
not provide service, and unearned benefits such as unemployment 
compensation, worker's compensation or retirement benefits.  

Adjusted Monthly Income  Weekly family income multiplied by 4.3 to reflect months that are 
longer than 4 weeks, minus allowable deductions.  

Adjustment  A change in the amount paid to a provider by the CCIS based on a 
retroactive change to enrollment and/or provider information. A 
positive adjustment is the same as an underpayment. A negative 
adjustment is the same as an overpayment.  

Admin/Family Support 
Services (FSS) Allocation  

Funding reserved for Family Support Services (FSS) overhead as 
designated by the Department of Public Welfare.  

Admin/Family Support 
Services (FSS) 
Expenditures  

Admin/FSS expenses, at a funding source level, entered by the CCIS 
and used by PELICAN Child Care Works in reconciling base FSS 
payments for the CCIS.  

Adverse Action (AA)  Any action that negatively affects the eligibility status of an 
individual or a case. An adverse action notice may be generated at 
an individual level or case level.  

Adverse Action Period  A 13-day period following failure to comply with eligibility 
requirements for a client to resolve the adverse action(s). If the 13th 
day falls on a State holiday or on a weekend (Saturday, Sunday), the 
client will have until the next business day to resolve the adverse 
action. For example, if an income change was made on 5/15 which 
fails a case for voluntary loss of employment, the case will be given 
an adverse action period until 5/28 (5/15 + 13 days).  

Agency (Provider)  A non-servicing entity that offers assistance under its umbrella of 
services to one or more legal entities. An Agency may be called an 
Umbrella Agency or Affiliated Agency.  

Agency ID (Provider)  A unique ten digit number that is assigned to each Agency.  
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Agreement of Mutual 
Responsibility (AMR)  

As defined in 55 Pa.Code Chapter 165.2 (relating to definitions), it 
is a written individualized document that, based on an assessment 
of the individual’s skills and abilities, sets forth the responsibilities 
and obligations to be undertaken by the individual to achieve self-
sufficiency, including participation in approved work and work-
related activities. The AMR includes the time frames within which 
each obligation is to be completed, the penalties for failure to 
comply, and the services to be provided by the Department to 
support the individual’s efforts. Completed for each TANF and GA 
family.  

Alert  A reminder generated to a user by PELICAN Child Care Works that 
an action is required on a particular case, provider, etc.  

Annual Income  The family’s adjusted monthly income, multiplied by 12 months.  

Anticipated Cost of Care  The cost of care associated with the period of time that an 
enrollment is in Enrolled State (ELS) status during a fiscal year. The 
anticipated cost of care includes all known information such as 
schedule revisions for summer care and changes in care level as a 
child ages.  

Appeal  A written, or oral request by a parent/caretaker or a person acting 
on behalf of the parent/caretaker requesting a hearing under 
Chapter 275 (relating to appeal and fair hearing and administrative 
disqualification hearings), indicating disagreement with a 
Departmental or eligibility agency action or failure to act that 
affects affecting the family’s eligibility for subsidized child care, the 
amount of subsidized child care the family may receive; the amount 
of the family co-payment; the suspension, disruption or 
termination of subsidy; the denial of a waiver request based on 
domestic violence; or the failure to act timely.  

Application  A parent’s/caretaker’s request for subsidized child care completed 
online through COMPASS or on a Departmentally prescribed form.  

Attendance Invoice  A pre-populated form generated monthly by PELICAN Child Care 
Works that indicates each enrolled child’s daily schedule, sent to 
providers to report any attendance exceptions and to notify the 
CCIS to process providers’ payments.  

Audit Trail  A record of information added, updated or deleted in PELICAN 
Child Care Works.  

Authorization 
(Enrollment)  

Approval to continue the enrollment process from either Pre-
Enrollment (PRE status) or Waitlist (WL status)  

Authorization (Provider 
Invoice/Payment)  

Approval to process a provider’s monthly payment.  

Authorized Provider 
Invoices 

Indicates the CCIS approved the Provider Invoice for payment. 

 

Authorized Status 
(Enrollment)  

Indicates the child’s enrollment is authorized from the waiting 
list/pre-enrollment list and the CCIS has informed family that 
funding is available.  

Authorized Status 
(Payment)  

Indicates the CCIS has authorized payment to the provider.  

Available Funds  The amount of money available during a fiscal year for new 
enrollments. It is calculated by adding the current service allocation 
and the overbooking amount, then subtracting anticipated cost of 
care, obligated funds, deductions and payments.  

 
Return to Top 
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B 
 

TERM DEFINITION 
Base FSS Payment  Standard monthly (base) payment amount for a CCIS Family 

Support Services invoice calculation used to reconcile against FSS 
expenditures.  

Base Funds  An amount allocated to and controlled by a CCIS for providing 
child care services.  

Batch Attendance Invoices  Attendance invoices generated during night batch processes on or 
near the 24th of every month. The date of the monthly night batch 
process is subject to change based on holidays and other calendar-
related events  

Blended Rate  A rate that blends 180 part-time days and 25 full-time days to 
create a standard school year rate, which affords one rate for the 
school year while still paying the provider for school holidays when 
children attend full-time.  

Budget Group  Consists of individuals living within the same household that share 
common eligibility requirements and are receiving TANF/FS/GA.  

Business Type  The provider's type of business, a designation that determines 
whether they will require a 1099. Business types include individual, 
partnership, corporation etc.  

 

Return to Top 
 

C 
 

TERM DEFINITION 
Calculated Status  Indicates the CCIS calculated the cost of the Provider Invoice for a 

specific provider.  

CAMIS  Stands for Childcare Automated Management Information System, 
which is the legacy system.  

CAMIS Line Number  A family member identification number generated by the legacy 
system, CAMIS.  

CAMIS Record Number  A case identification number generated by the legacy system, 
CAMIS.  

Cancel  Withdraws any modifications made to the current page.  

Care Level  The age group, to which the child is assigned, based on the child's 
birth date, developmental age or date entering first grade. Valid 
care levels include: infant, young toddler, older toddler, preschool, 
young school age and older school age. For definitions of specific 
care levels see the online help glossary.  

Care Level Effective Date  The date the child’s care level becomes active.  

Care Provided In-Home  A term used to identify care provided in the parent/caretaker's 
home. (i.e. a provider comes to the child's home to care for the 
child.)  

CareCheck Face-to-Face 
Due Date  

A system-generated date that is a set number of days (15) added to 
the CareCheck Initiated date. The face-to-face due date is 
determined based on the CareCheck Type and User performing the 
provider registration. The CareCheck Type helps determine if a 
face-to-face due date is required. For the Regular type, a face-to-
face due date will be set. No other CareCheck types are valid per 
current policy.  
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CareCheck Initiated Date  The day the CCIS receives the necessary information from the 
parent/caretaker to either register the Relative/Neighbor (R/N) in 
PELICAN Child Care Works or confirm the provider already exists 
in PELICAN Child Care Works. (i.e. Social Security Number, 
address, etc.)  

CareCheck Segment  A time period that begins with registration of a Relative/Neighbor 
(R/N) provider and ends with the ChildLine Results or the 
expiration of the CareCheck.  

CareCheck Type  The Regular CareCheck type is used for R/N and in-home providers 
to initiate a background check through information entered into 
PELICAN Child Care Works. Per Policy, the affirmation type is no 
longer a valid option for CareCheck.  

Caretaker  An adult who lives in the family’s common dwelling and who has 
legal custody of or exercises care and control over the child for 
whom subsidy is requested.  

Case  The entirety of the client information including family members’ 
demographic information and contact information, as well as any 
information required to determine eligibility for subsidized child 
care.  

Case Creation Hierarchy  The budget group hierarchy that is used to create a case based on 
the family’s eligibility when the family composition qualifies under 
more than one child care program. Per Policy, the hierarchy is as 
follows: TANF, FS, GA, FT, HS/PK, LI.  

Case ID  A unique number assigned to a case when it is entered into 
PELICAN Child Care Works. This number is the same as the 
Co/Record Number.  

Case Member  A family member who is participating in the case.  

Case Mode  The state of a case that facilitates the collection of data from the 
user in the system. Based on the case mode, processes will be 
scheduled to tailor the maintenance and collection of case 
information, as well as the generation of correspondence. Valid case 
modes are Intake, Ongoing, and Redetermination.  

Case Status  The state of a case that determines the business functions that can 
be performed on that case. Valid case statuses are Pending, Open, 
and Closed.  

Caseload  A group of client cases.  

Category Code  The assignment given to each CIS case that represents its budget 
eligibility in CIS.  

Catalog of Federal 
Domestic Assistance 

Numbers that are used to identify all Federal programs made 
available to State and Local governments. Lines of funding with no 
CFDA number identify funds provided by the Commonwealth of 
Pennsylvania. 

Child  An individual less than 13 years old, or an individual with an injury, 
impairment, disability or developmental delay who is 13 years of 
age or older but less than 19 years old.  

Child Care  Care in lieu of parental care for part of a 24-hour day.  

Child Care Information 
Services (CCIS)  

An agency, which is a DPW contractor, that administers child care 
services for families receiving public assistance benefits, as well as 
families of low-income.  

CCIS Invoice  The payment the CCIS receives comprised of projected payments, 
reconciliation, adjustments, and family support services funds.  

CCIS Payments  The anticipated cost of care for the next month based on all known 
enrollments, which is a figure first rolled into anticipated provider 
invoices and then rolled up into the monthly payments for a CCIS.  
 



Manual Section “101 – DEFINITIONS” 
  

 

 
 

Page 5 of 23 

CCIS Provider Agreement  Refers to the Provider Agreement, a document detailing the terms 
established between the CCIS and the provider under which a 
provider may provide subsidized child care.  

Child Care Program  A case designation, which establishes the type of eligibility 
requirements that apply when eligibility for subsidized child care is 
assessed and confirmed. The following are valid child care 
programs in PELICAN Child Care Works: TANF, Food Stamps, 
General Assistance, Former TANF, Low Income, or Head 
Start/PreKindergarten.  

Child Care Request  The selection of a checkbox indicating for which child(ren) care is 
requested. This action moves the child to the Enrollment pages in 
PELICAN Child Care Works.  

Child Day Care Center  The premises in which care is provided at any one time for seven or 
more children unrelated to the operator.  

Client  A person receiving subsidized child care services.  

Client Advance Payment 
(CAP)  

Payment made to a client for services rendered by a provider in 
advance of providing service.  

Client Information System 
(CIS)  

The online database which contains the information necessary to 
authorize TANF, Medicaid, and food stamp benefits.  

Collateral Contact  A form of verification in which the eligibility agency obtains 
information from a third party.  

COMPASS  Stands for Commonwealth of Pennsylvania Access to Social 
Services. COMPASS is a website providing a single point of access 
that allows individuals who reside in Pennsylvania to screen for, 
apply for and renew a broad range of social services, including 
subsidized child care.  

Continuous Intercept  A type of intercept that signifies payment to the IRS has begun and 
must continue until the balance is satisfied or until the end date 
passes, whichever occurs first.  

Converted Payment Rate 
(CPR)  

The provider rate as listed on the CCIS Agreement and is based on 
the published private rate.  

Co-payment (Co-pay)  The weekly amount the family pays for child care in the subsidized 
child care system. The following types of cases are not required to 
pay a co-payment: FS, GA and TANF Unpaid (i.e., participating in 
training only).  

Co-payment Delinquency  An overdue co-payment owed by the parent/caretaker to the 
provider.  

Co-payment Effective Date  The date for which co-payment is assessed to one or more 
enrollments. This date must be a Monday.  

Co-pay Overpayment  Co-payment override reason used when extra dollars are assessed to 
the client co-pay to compensate the CCIS for overpayments due to 
client fraud.  

Correspondence  Written communication sent to a parent/caretaker or provider.  

Correspondence Duplicate  A copy of a correspondence generated using the Duplicate button 
that when printed clearly indicates it is a Duplicate.  

Correspondence ID A number that uniquely identifies each piece of correspondence 
generated in PELICAN CCW. 

Correspondence Format  Significant layout or text variation for a specific correspondence 
type. Examples are: the Licensing and Provider Agreement 
variations of the Non Compliance Letter or the Face-to-Face 
Interview text inclusion or exclusion for the Funds Available and 
Waiting List Funds Available Letters.  
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Correspondence Status  A status through which each piece of correspondence moves in 
order to track its position in the generation process. The following 
are valid correspondence statuses: requested, in-process, pending, 
released, printed and failed generation. For definitions of a specific 
correspondence status, see the online help glossary.  

Correspondence Type  Identifies the correspondence template used to create the 
correspondence. Examples are Notices (client or provider version) 
such as an Eligible, Ineligible, AA or Confirmation Notice; Forms 
such as the Attendance Invoice Summary, Enrollment Summary 
and Payment Summary; and Letters such as the Recoupment Letter.  

Correspondence Version  Classification of original and duplicate correspondence based on 
the intended recipient: primary (client or provider) or secondary 
(provider). The provider version contains the same information as 
the client version but conceals confidential client information. The 
primary recipient’s version of the correspondence has a 
Correspondence ID that ends in a "-1"; the secondary and duplicate 
recipient versions are sequentially numbered, starting from "-2".  

Cost Center One of the numbers used by the Commonwealth of Pennsylvania 
to track payments/expenditures by funding stream, program/office 
and type of grant. 

Cost Functions  Accounting expense codes maintained in the Commonwealth's 
accounting system and stored in PELICAN Child Care Works for 
the Commonwealth and for each CCIS.  

County Assistance Office 
(CAO)  

The Department of Public Welfare’s Office of Income 
Maintenance’s local agency that determines eligibility for the 
TANF, Food Stamps, and the child care related to these programs.  

County/Record Number  The unique identifier assigned to a case in PELICAN Child Care 
Works.  

CWOPA  Stands for Commonwealth of Pennsylvania.  

 
Return to Top 

 

D 
 

TERM DEFINITION 
Data Sharing  The sharing of individual information across two or more cases 

where the individual is concurrently participating.  

Date Application Received  The date and time an application is received by the CCIS.  

Date Change Reported  The date when the client reports a change. The change becomes 
effective in the system when it is entered into the system and 
eligibility is reassessed.  

Date Documents Received  The date and time the CCIS received the final piece of verification 
needed to determine eligibility.  

Deductions  A reduction in the funds owed to a provider because of the child 
support paid directly to the CCIS.  

Delete  Deletes information on the page. When deleting an individual from 
a case, all information pertaining to that individual is deleted by 
PELICAN Child Care Works automatically.  

Deleted Invoice Status  Provider invoice status that indicates the invoice has no dollars 
associated with it and has been deleted.  

Demographic Search  Searching for a client or provider by entering address-related 
information. (State, county, zip code, etc.)  
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Department of Public 
Welfare (DPW)  

A state human services agency that oversees several federal and 
state programs.  
 

Developmental Age  An age, as determined by a licensed psychiatrist, psychologist or 
physician, which indicates the child’s level of cognitive, affective, 
communicative, perceptual-motor, physical or social/emotional 
aptitude.  

Developmental Age 
Effective Date  

The date the CCIS receives verification regarding a child’s 
developmental age.  

Disability  1.   A physical or mental injury or impairment that precludes a 
parent/caretaker from participating in work, education or 
training and prevents the parent/caretaker from caring for the 
child(ren) for whom subsidy is requested or received; or  

 

2.   A physical or mental injury or impairment, disability or 
developmental delay of a child age 13 or older, but under 19 that 
results in that child needing care.  

Discontinued Status  Indicates the child’s enrollment is discontinued or closed.  

Disqualified  Indicates a parent/caretaker is prohibited from receiving 
subsidized child care because an investigation indicates the 
parent/caretaker committed fraud or an intentional program 
violation. 

District/Office  Indicates the specific District serviced by the CAO or the CCIS 
office servicing the region.  

DOB  Stands for date of birth.  

Domestic or other violence  Includes the following:  
 

1.   A physical act that results in, or threatens to result in, physical 
injury to the individual.  

 

2.   Mental abuse, including stalking, threats to kidnap, kill or 
otherwise harm people or property, threats to commit suicide, 
repeated use of degrading or coercive language, controlling 
access to food or sleep and controlling or withholding access to 
economic and social resources.  

 

3.   Sexual abuse.  
 

4.   Sexual activity involving a dependent child.  
 

5.   Being forced as the caretaker or relative of a dependent child to 
engage in nonconsensual sexual acts or activities.  

 

6.   A threat of, or attempt at, physical or sexual abuse.  
 

7.  Neglect or deprivation of medical care.  

Duplicate Correspondence An exact replica of a previously printed correspondence, obtained 
by selecting the correspondence on the Correspondence Search 
page in PELICAN CCW and clicking on "Create Duplicate". The 
user has the ability to update the recipient's address as 
appropriate. 

 
Return to Top 
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E 
 

TERM DEFINITION 
E-signature A Commonwealth accepted standard by which a user applying for 

benefits is required to provide the last four digits of their SSN in 
lieu of signing a hard copy of an application. 

Earned Income  Gross wage from work or cash or in-kind payment received by an 
individual in exchange for services, including income from self-
employment.  
 

Education  An elementary school, middle school, junior high school or high 
school program including a general educational development 
program (GED).  

Effective Date  The date information first becomes active. It is not necessarily the 
date on which the data was entered. For example, a case may be 
effective 5/12 but not entered until the next day or rates may be 
entered in one month, but not be 'effective' until a later date.  

Eligibility Agency  The entity designated by the Department with authority to 
purchase subsidized child care and determine a family’s eligibility 
and co-pay.  

Eligibility Begin Date  The date from when a case or individual becomes eligible for the 
child care program.  

Eligibility Determination  A decision regarding whether a family qualifies for the subsidized 
child care program and a determination of the co-pay.  

Eligibility End Date  The date when a case or individual cease to be eligible for the child 
care program.  

Eligibility 
Redetermination  

A semiannual review by the eligibility agency to determine if a 
family continues to qualify for subsidized child care, including a 
review of the co-pay.  

Eligibility Status  A status that reflects the outcome of the eligibility determination 
process. The status is stored for all individuals in the family 
composition as well as at the case level. Valid eligibility statuses are 
Eligible Adult, Eligible Child, Ineligible Adult, Ineligible Child, or 
Not Requesting Child.  

Employment  Working for another individual or entity for income.  

Employment Development 
Plan (EDP)  

As defined in 55 Pa.Code Chapter 165.2 (relating to definitions), it 
is an individualized agreement with the Department that is 
completed by the Food Stamp recipient and is based on the 
individual’s skills and abilities. An EDP sets forth an employment 
goal with responsibilities and obligations to be undertaken by the 
individual to achieve that goal and the time frames within which 
each obligation is to be completed. The EDP describes services to 
be provided by the Department.  

Encumbrance  Estimated cost of providing care for all enrollments calculated 
through the end of the fiscal year by enrollment  

End Date  The date an action is ended in PELICAN Child Care Works. 

Enrolled State Status  Indicates the child is enrolled using a Commonwealth funding 
program. Abbreviated as ELS.  

Enrollment Status Indicates the child's progress in the enrollment process. Statuses 
include Pre-Enrolled, Authorized, Waiting list, Enrolled State, 
Enrolled Local, Suspended, Discontinued/Closed and Removed. 
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Enrollment Status Effective 
Date  

The date an enrollment status (wait list, pre-enrolled, authorized, 
enrolled state, removed, suspended or discontinued) becomes 
active.  

Enrollment Summary  A form generated by PELICAN Child Care Works that indicates 
provider information; the number of days for which a child is 
enrolled and; the type and unit of care and the weekly co-pay for 
which the CCIS will pay.  

Expected Co-payment  See Co-payment.  

 
Return to Top 

 

F 
 

TERM DEFINITION 
Failed  A data transfer status indicating that the case was not created or an 

update was not processed because incomplete or incorrect case 
data was transferred from CIS to PELICAN Child Care Works. 
When a case is not created, a corresponding Welcome Letter is not 
generated.  

Failed Generation 
Correspondence Status  

A correspondence status that signifies eligibility is run and 
confirmed for the same case more than once a day, causing 
previous versions of correspondence fail generation since PELICAN 
Child Care Works assumes that the most recent correspondence is 
accurate. Correspondence enters this status also if PELICAN Child 
Care Works failed to create a PDF.  

Family  The child(ren) for whom subsidy is requested and the following 
individuals who live with that child or children in the same 
household:  
 

1.   Parent of the child(ren) and parent’s spouse  
 

2.  Caretaker and caretaker’s spouse.  
 

3.   Biological, adoptive, foster child or stepchild of the 
parent/caretaker who is under 18 and not emancipated by 
marriage or by the court.  

 

4.   Unrelated child under the care and control of parent/caretaker 
who is under 18 and not emancipated by marriage or by the 
court.  

 

5.   Child 18 or older but under 22, who is enrolled in high school, a 
GED program or a post-secondary program leading to a degree, 
diploma or certificate and who is wholly or partially dependent 
upon income of the parent/caretaker or the spouse of 
parent/caretaker.  

Family Day Care Home  A home other than the child’s own home, operated for profit or 
non-profit, in which child day care is provided at any one time to 
four, five or six children unrelated to the operator.  

Family Size  The number of members in the family who are considered during 
the determination of eligibility for subsidized child care.  

Family Support Services 
(FSS) Allocations  

Funding reserved for administrative expensed as designated by the 
Department of Public Welfare.  

Federal ID Number A Federal ID number normally refers to a taxpayer identification 
number that is issued by the Internal Revenue Service. This 
identifier is used to report and file income taxes by business entities 
in the United States. 
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Federal Poverty Income 
Guidelines (FPIG)  

The income levels published annually in the Federal Register by the 
United States Department of Health and Human Services.  

FEIN  Stands for Federal Employer Identification Number.  

File Clearance  The PELICAN Child Care Works process of identifying whether an 
individual already exists in DPW's Master Client Index or whether a 
provider already exists in DPW’s Master Provider Index.  

Fiscal Year  A period of time beginning July 1 of any calendar year and ending 
June 30 of the following calendar year.  

Fraud  The intentional act of a parent/caretaker that results in obtaining, 
continuing or increasing subsidy for which the family is not eligible 
and that involves a false or misleading statement and/or the failure 
to disclose information.  

FS  Stands for Food Stamps.  

Full Redetermination  The system process of reviewing and re-verifying all eligibility 
factors which are subject to change. This process includes 
reassessing eligibility of the case and associated individuals for 
subsidized child care. A full Redetermination is required every six 
months buy may be conducted earlier if necessary. A co-payment 
may increase only during a full redetermination.  

FT or Full Time  Care provided for five or more hours per day.  

Fund One of the numbers used by the Commonwealth of Pennsylvania 
to track payments/expenditures by funding stream, program/office 
and type of grant. 

Funding Agency  The entity or organization entered into PELICAN Child Care Works 
that provides a CCIS with child care funds (i.e. Commonwealth of 
PA).  

Funding Program or Set-A-
Side  

A subdivision of a particular funding source or contract such as 
Fund A – Regular or Fund A – Teen Parent.  

Funding Program Effective 
Date  

The date PELICAN Child Care Works assigns when the CCIS selects 
the funding program(s) for which the family is eligible by checking 
the appropriate box on the “Subsidy Case Funding Program 
Eligibility Detail” page.  

Funding Source  A type of fund that is associated with a funding agency such as Low 
Income – Fund A.  

 
Return to Top 
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G 

 

TERM DEFINITION 
GA  Stands for General Assistance.  

General Ledger One of the numbers used by the Commonwealth of Pennsylvania 
to track payments/expenditures by funding stream, program/office 
and type of grant. 

Go  Moves to the desired page.  

Grant The act of providing a subsidy that benefits the public. 

Grantee A recipient of a grant. 

Grant Group  A numeric designation for the family composition receiving a grant. 
The first Grant Group has no numeric designation, but each 
subsequent Grant Group receives a number which runs sequentially 
from 2-9 and then A-Z.  

Group Child Day Care 
Home  

The premises in which care is provided at any one time for more 
than six but fewer than 16 older school-age level children or more 
than six but fewer than 13 children of another age level who are 
unrelated to the operator. The term includes a facility located in a 
residence or other premises.  

 
Return to Top 
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TERM DEFINITION 
Have Invoice Status  Indicates the CCIS has received the Attendance Invoice from the 

provider and has entered the date of receipt into PELICAN Child 
Care Works.  

Help  The process by which a CCIS may receive online guidance regarding 
the use of PELICAN Child Care Works.  

History Button  A text button positioned at the bottom of a section, which, when 
clicked, opens a history of updates made to that section.  
 

History Icon  A graphic positioned in the last column of a table, which, when 
clicked, opens a history of updates associated with that record only.  

HTML  Stands for Hypertext Markup Language.  

Human Service Network or 
H-Net  

A DPW project to standardize business practices such as 
registration, payment, etc. The project is intended to enhance DPW 
systems by utilizing standards for similar business processes.  

Hyperlink  An object, such as underlined text, that connects you to another 
part of a web page or opens another web page altogether.  

 
Return to Top 
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I 
 

TERM DEFINITION 
Import  The button used to initiate the case Pull process in PELICAN Child 

Care Works, during which a case may be transferred from CIS to 
PELICAN Child Care Works.  

Income  Includes the following:  
 

1.   Earned income including gross wages from work, cash and in-
kind payments received by an individual in exchange for 
services and income from self-employment.  

 

2.   Unearned income including cash and contributions received by 
an individual for which the individual does not provide a 
service.  

 

3.   Unearned benefits received periodically by an individual, such 
as unemployment compensation, worker’s compensation or 
retirement benefits.  

Income Deduction  Types of income, which may be deducted when determining the 
family’s adjusted monthly income. Valid income deductions 
include: voluntary or court-ordered child support or alimony, 
approved medical expenses and the stepparent deduction.  

Individual Number A unique identification number assigned to an individual through 
MCI. 

Infant Care Level  The care level used for a child age 0 through 12 Months  

In-Home Care  Legally unregulated care provided in the child’s own home. In-
home care may be used only when care is needed between the 
hours of 9:00 p.m. and 6:00 a.m. while the parent/caretaker works. 
Exceptions are permitted when care outside of the child’s own 
home is a risk to the child’s health. The child’s health condition 
must be documented by a licensed physician or psychologist and 
explain the necessity for in-home care.  

In-process 
Correspondence Status  

A correspondence status that signifies the correspondence request 
is being processed by the PELICAN Child Care Works.  

Intake  The process of data collection, data entry and eligibility 
determination of a new application.  

Intercept  The redirection of monies owed by the provider to the Internal 
Revenue Service (IRS), or another government agency, to satisfy a 
debt.  

Intercept Types  The classification of an intercept based on the frequency in which 
the intercept is applied to a payment. Valid intercept types include: 
one-time and continuous. For definitions of a specific intercept 
type, see the online help glossary.  
 
 

Interim Agreement A one-time agreement between a provider who has never 
established an agreement of any kind, the parent and the CCIS, 
that is established as prescribed by Policy only when care has 
occurred in the past for an eligible family and the provider does 
not wish to sign a Regular Agreement but has provided care in 
good faith and is requesting reimbursement. 

Internal Order Number One of the numbers used by the Commonwealth of Pennsylvania 
to track payments/expenditures by funding stream, program/office 
and type of grant. 
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Invoice ID  A unique number assigned to each provider invoice.  

Invoice Received Date  The date the invoice is received in the CCIS office.  

 
Return to Top 
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K 
 

TERM DEFINITION 
Keystone STARS Add-On 
Rate (FT/PT)  

Per diem rate added to a provider’s Subsidy Payment Rate (SPR) for 
all subsidy enrollments. This amount is also added for non-
traditional enrollments.  

Keystone STARS Quality 
Rating  

Indication of a regulated provider’s Keystone STARS level – one, 
two, three or four STARS.  
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TERM DEFINITION 
Late Invoices  Provider Invoices are considered late when they are not received by 

the CCIS within 60 days from the end date of the invoice service 
month.  

Legal Entity  An individual, partnership, association, organization, or 
corporation responsible for the operation of a child care facility or 
location.  

Licensed Capacity  The number of children designated by DPW that a provider can 
serve at any point in time.  

Live-in Companion  An individual who resides with the parent/caretaker and is the 
biological parent of a child for whom subsidy is requested.  

Local Eligibility 
Requirement  

Functionality pertaining to local funding is NOT to be used.  

Location (Provider)  The physical site where child care is offered.  

Location ID  A unique number assigned to each provider location under a 
specific legal entity. This number can be up to four digits and is 
always preceded by the Legal Entity ID.  

Login  The act of verifying the user ID and password in order to grant 
access to PELICAN Child Care Works.  

Logout  The act of exiting PELICAN Child Care Works.  

 
Return to Top 
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M 
 

TERM DEFINITION 
Master Client Index (MCI)  The DPW individual data repository against which clients are file 

cleared.  

Master Provider Index 
(MPI)  

A comprehensive database of service providers used by DPW 
programs.  

Maximum Child Care 
Allowance (MCCA)  

The maximum rates a CCIS will pay a provider for subsidized child 
care. These rates are established by DPW, based on county, care 
level, provider type and unit of care (full-time or part-time).  

Master Client Index (MCI) 
Alert 

When an update is made to the Master Client Index (MCI), an alert 
is sent to all MCI subscribing systems. If core Social Security 
Administration (SSA) verifiable demographics (First Name, Middle 
Initial, Last Name, SSN, DOB, or Gender) are updated, a request is 
sent to the SSA to validate the information. If the client for which 
the change has been made is known to CIS, MCI sends an alert to 
the highest known verifying system. 

Maximum Income Limit  
(Local Eligibility 
Requirement)  

Functionality pertaining to local funding is NOT to be used.  

Menu Navigation  The act of using menus to move to different areas within PELICAN 
Child Care Works.  

Minimum Family Size  
(Local Eligibility 
Requirement)  

Functionality pertaining to local funding is NOT to be used.  

Module  A section of a course that instructs participants about a particular 
part of PELICAN Child Care Works.  

MPI ID - (Master Provider 
Index Identifier)  

A unique identification number assigned to a provider through 
MPI.  
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TERM DEFINITION 
Name Search  Searching for a client or provider by entering name information.  

Need Invoice Status  An invoice status which indicates the CCIS has not yet received the 
Attendance Invoice from the provider.  

New Invoice Not Printed 
Status  

Invoice status that indicates the invoice has been created in 
PELICAN Child Care Works as part of the advance payment to a 
CCIS, but the invoice has not yet been released for batch printing.  

Nightly Batch Process  The automated activity of running a PELICAN Child Care Works 
background process at night to conserve resources during the day. 
Batches contain such things as requests for reports, requests to 
change invoice statuses and updates from CIS to PELICAN Child 
Care Works.  

Non-Patterned, Repeating 
Enrollment Schedule  

A child care schedule that changes from week to week, but repeats 
on a patterned basis of every other week, every third week, or every 
fourth week.  

Non-Standard Enrollment 
Schedule  

A child care schedule which is not consistent on an ongoing basis. 
It can change from month to month, week to week, or day to day.  
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Non-Traditional Add-On 
Rate  

Per diem rate added to a provider’s Subsidy Payment Rate for non-
traditional enrollments. Add-ons can be different for full- and part-
time units of care.  

Non-Traditional Care  When five or more hours of full-time care or three to less than five 
hours of part-time care is provided weekdays between the hours of 
6:00 PM and 6:00 AM, or any amount of care is provided on a 
Saturday and/or a Sunday 

Not Available Verification 
Type  

A verification type that indicates that the client did not provide 
documentation in the specified period of time.  
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O 
 

TERM DEFINITION 
Obligated Encumbrance  The total value of funds committed to cover the anticipated cost of 

care for enrollments that have a status of Pre-Enrolled, Authorized 
and Suspended.  

OCDEL  Stands for Office of Child Development and Early Learning.  

Office  Local CAO/CCIS agency locations through which subsidized child 
care is administered.  

Office/County  Indicates the CCIS office and specific county when there is more 
than one county associated with a CCIS office, or indicates just the 
CCIS office when there is only one county associated with the CCIS 
office.  

Office of Income 
Maintenance (OIM)  

An office administered under the Department of Public Welfare 
that oversees the CAO administration of programs such as the 
TANF, Food Stamps, General Assistance, and TANF Programs and 
eligibility for the child care related to those programs.  

Older School Age Care 
Level  

The care level used for a child who is in 4th Grade up to 13 years of 
age  

Older Toddler Care Level  The care level used for a child age 25 through 36 Months  

OLRM  Stands for Office of Licensing and Regulatory Management.  

One-time Intercept  A type of intercept that is satisfied when any amount of the 
intercept is paid, regardless of whether the current provider 
payment satisfies the intercept amount.  

On-Request Report  Report not run on a pre-determined schedule. The report is 
generated on demand by a PELICAN Child Care Works user and 
will provide up-to-date information.  

Overbooking  A dollar amount the CCIS director enters into PELICAN Child Care 
Works allowing enrollment to exceed the service allocation for a 
given fund.  

Overpayment  An amount paid to a provider that exceeds the payment for which a 
client is eligible.  

Override  The capability to edit or change information related to eligibility 
status, date, funding or co-pay.  

Override Reason  A drop-down box used to justify why a value was changed.  
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P 
 

TERM DEFINITION 
Page Elements  Items on a page in PELICAN Child Care Works that allow you to 

perform an activity using that page. For example, entering data, 
saving data, and navigating between pages are all activities that you 
can perform using page elements.  

Paid Pending Adjustment 
Status  

Invoice status that indicates the provider invoice was paid (or 
payment requested) but a change has been made that requires an 
adjustment to the paid amount. This adjustment can be an under or 
over payment.  

Paid Status  Invoice status that indicates the provider invoice was paid. (A date 
or check number may have been entered into PELICAN Child Care 
Works). This is not a required process for CCISs.  

Parent  A biological, adoptive, step or foster mother or father, who lives in 
the family’s common dwelling and exercises care and control for 
the child for whom the subsidy is requested.  

Partial Redetermination  The system process of reassessing eligibility in the Open/Ongoing 
mode when any eligibility factors have changed. A partial 
Redetermination may be conducted at any time. A partial 
Redetermination does not change the Redetermination date of a 
case and does not trigger an increase in co-payment.  

Participation  An individual’s presence or existence in a case.  

Participation Begin Date 
and Time  

The date and time when the individual is added to a case. For a new 
case, this date is the date and time the application is received. For 
an existing case, this is the date the Parent/Caretaker informs the 
CCIS that an individual joined the family.  

Participation End Date  The date on which the individual is removed from a case. For 
example, a caretaker who leaves the household will have a 
Participation End Date.  

Password  A secret identifier used to verify a username in PELICAN Child Care 
Works.  

Payee Level  A field in PELICAN Child Care Works that indicates the recipient of 
a provider’s payment. The available options from which to select 
are Legal Entity or Location.  

Payment ID  A unique number assigned to each payment.  

Payment Requested Status  Indicates the CCIS processed the Attendance Invoice, a Payment 
Summary has been created, and the CCIS has requested that 
payment be made to the provider.  

Payment Summary A form that is generated automatically by PELICAN Child Care 
Works each evening for invoices that were authorized for 
payment.  It details the calculation and amount of payment to be 
issued to a provider or other payee (such as a parent for In-home 
care).  The form includes the payment ID, payment amount, 
payment date, invoice ID, provider ID, provider legal entity and 
location names, provider type, and service period.  It also includes 
details at a child level – such as the care level, unit of service, daily 
amount paid and, if applicable, the co-pay deduction.  When 
multiple invoices for a single payee are authorized for payment on 
the same day, one Payment Summary will be generated – 
incorporating all authorized invoice details – and will list the total 
amount of all authorized invoices. 

PELICAN Child Care Works  The computerized system used by the CCISs for the management of 
the Subsidized Child Care Program.  
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Pending Correspondence 
Status  

A correspondence status that signifies a piece of correspondence 
has been released manually and is awaiting PDF creation.  

Pending Verification Type  A verification type that signifies the worker is waiting for the 
specified information.  

Pre-Enrollment  Pre-Enrollment is the process from Intake through Authorization.  

Pre-Enrollment List  A list of all children currently placed in the pre-enrollment status 
based upon the date and time the application is received.  

Pre-Enrollment Status  Indicates funding is available and the child’s enrollment is waiting 
for authorization by the CCIS.  

Preschool Care Level  The care level used for a child age 37 Months through the date the 
child begins Kindergarten.  

Primary Parent/Caretaker  The primary parent/caretaker is the applicant who completed the 
subsidy application.  

Printed Correspondence 
Status  

A correspondence status that signifies Adobe Acrobat Reader was 
launched giving the user an opportunity to print the 
correspondence. This status is further broken into sub statuses: 
Printed Locally (indicates the user manually printed the 
correspondence) and Printed Centrally (indicates PELICAN Child 
Care Works printed the correspondence during the nightly batch 
process).  

Processed  A data transfer status indicating that the data transferred from CIS 
to PELICAN Child Care Works is complete; a case is created 
without errors in PELICAN Child Care Works or an update of case 
information was successful. When a case is successfully created, a 
Welcome Letter is generated to be sent to the parent or caretaker.  

Processed w/ Failures  A data transfer status indicating that the case was created and a 
Welcome Letter was sent or that a partial case update occurred, but 
some necessary information is missing (i.e. a place of employment 
was provided without income information or Employment, Self 
Employment, Disability, Other Income, Education and/or 
Training). The CCIS must follow-up with the CAO Liaison to rectify 
failure issues.  

Prospective work, 
education or training  

Employment, education or training verified by the employer, school 
official or training official to begin no later than 30 calendar days 
following the date the CCIS receives the application for subsidy or 
no later than 60 calendar days following the involuntary loss of 
current employment.  

Provider  An organization or individual who provides child care services.  

Provider Advance Payment  A percentage paid to a provider in advance of a regularly scheduled 
provider payment, which cannot be more than 1/2 of the previous 
month's payment.  

Provider Agreement or 
CCIS Agreement  

A document between the CCIS and the provider detailing the terms 
under which a provider may provide subsidized child care.  

Provider ID  An identification number assigned to a provider in PELICAN Child 
Care Works combining the Legal Entity ID (first 10 digits) and the 
Location ID (up to four digits after the hyphen).  

Provider Invoice  The designation in PELICAN Child Care Works for the collective set 
of enrollment and financial data used to make a payment to a 
provider. In PELICAN Child Care Works, the provider invoice is the 
electronic record of all essential payment information for the 
provider for a given Service period.  

Provider Operating 
Schedule  

The days and hours the provider is open to offer subsidized child 
care services.  

Provider Ownership  A concept that maintains that each regulated provider legal entity, 
location, and agency will be maintained by the CCIS county/office 
in which the provider is located.  
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Provider Profile Update  A document containing the information a regulated provider 
submitted in the Provider Survey, which is mailed to a provider to 
update information at times determined by DPW.  

Provider Rate Survey  A document sent to every regulated provider who serves subsidized 
children requesting specific information about the provider's 
program.  

Provider Type  The type of facility that provides child care. A provider can either 
be regulated (center, group, family day care) or unregulated 
(relative/neighbor provider or in-home provider).  

Provider’s Relationship to 
Child  

A term used to identify if and how a relative/neighbor or registered 
provider is related to the child. This determines if the child is 
counted in the provider's allowable capacity.  

Providerload  A group of providers.  

PT or Part Time  Care provided in blocks of less than five hours.  

Published Rate  A provider’s daily charge for a child who does not receive 
subsidized child care.  

Pull (Regulated Providers)  The manual process to transfer information from the Master 
Provider Index (MPI) into PELICAN Child Care Works using the 
Pull hyperlink under the “Known to PELICAN CHILD CARE 
WORKS” column on Provider Search results. This process is used if 
the provider is not automatically pushed into PELICAN Child Care 
Works during the nightly batch. – Either before the batch runs or if 
an error occurs in the batch.  

Pull (TANF/FS/GA Cases)  The manual process of transferring information from CIS to  
PELICAN Child Care Works using the Import button on the CIS 
Inbox page in PELICAN Child Care Works. This process is used 
when the CCIS needs to create the PELICAN Child Care Works case 
prior to the night batch process or when the Pushed case does not 
meet child care needs but another CIS budget group does.  

Push  The process that occurs during the night batch whereby 
information from CIS transfers to PELICAN Child Care Works 
when the CIS case indicates that child care is required.  
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R 
 

TERM DEFINITION 
R&R or Resource and 
Referral  

A funding source that funds certain services for all citizens of 
Pennsylvania, not just subsidy clients. Services include educational 
services as well as resources and provider referral information.  

Reason Ending Care  The reason care is no longer needed for a child.  

Reassign or Assess the Co-
Pay  

A change in how the co-payment for the case is distributed. The co-
pay can be assessed to one or more enrollments in a case. The total 
amount of assessed co-pay must equal the Expected Co-payment.  

Reconciliation  The difference between what PELICAN Child Care Works 
calculated as the projected service and base FSS payment portion of 
the CCIS Invoice and what was actually authorized as a service 
payment or entered as Family Support Services expenditure.  
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Recoupment  The recovery of an overpayment from either the provider or the 
parent/caretaker. Overpayment may be recouped from a 
parent/caretaker by increasing the co-pay or by another payment 
arrangement.  

Redetermination Date  A system set date 183 days from the date eligibility is confirmed for 
a new case or a case in redetermination mode. The exceptions to 
this rule are: FT cases redetermination date will be 183 days from 
the TANF transfer date or the date TANF benefits end. Head Start 
cases will have a redetermination date 6 years from the date 
eligibility is confirmed. The Redetermination date for child care 
cases under the TANF/FS/GA programs is system set by CIS and 
cannot be changed by the CCIS office.  

Refresh  The manual process of updating information in PELICAN Child 
Care Works with information in CIS.  

Regular Funds  Service dollars from a funding source automatically dedicated to a 
single program.  

Regulated Provider  Category of providers, which includes Center, Group Day Care, and 
Family Day Care providers.  

Regulated Care  Child care provided by a child care center certified under Chapter 
3270, a group child day care home certified under Chapter 3280 or 
a family child day care home registered under Chapter 3290.  

Relative/Neighbor (R/N) 
Care  

Legally unregulated care that is provided by a single provider in the 
provider's home for not more than the following: three unrelated 
children at any one time; or a total of six children at any one time, 
to include any combination of grandchildren and/or up to three 
unrelated children.  

Released Correspondence 
Status  

A correspondence status that signifies PELICAN Child Care Works 
has created a PDF.  

Removed Status  Indicates an enrollment is removed from the pre-enrollment list or 
waiting list.  

Renewal This is the next incremental year of the current grant project 
period. It allows funding to continue that is otherwise scheduled to 
terminate. 

Reporting Period  Reporting Period is the span of time for which you are gathering 
data. It is the parameters you enter in order to produce specific data 
results. In the payment search, reporting period is the 1st of the 
month to the end of the month when payment was 
requested/made.  

Requested 
Correspondence Status  

A correspondence status that signifies PELICAN Child Care Works 
has generated a piece of correspondence through either a manual 
or automatic process.  

Reserve Funds  DPW funding that can be controlled and used by OCDEL to handle 
waiting list discrepancies.  

Reset  Clears the fields on a page.  

Return to Summary  Returns to the summary page from any detail page.  
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S 
 

TERM DEFINITION 
SAP Number This is a six digit number that the Commonwealth of PA uses to 

identify a vendor in the Commonwealth’s accounting system.  Each 
vendor is assigned a unique number.  All vendors doing business 
with the Commonwealth must have a SAP number. 

Satisfactory Arrangement 
(Resolving Delinquent Co-
pay)  

The plan made by a parent to pay an overdue co-payment which is 
acceptable to the child care provider.  

Save  A button used to save the information entered into the fields in 
PELICAN Child Care Works. 

School Schedule  Part of a standard schedule for enrollments in which the Attending 
School Indicator is set to Yes. The school schedule begins 
September 1 and continues for 205 calendar days. After 205 
calendar days the summer schedule goes into effect.  

Search  Accepts the parameters entered and initiates the search process.  

Self-Certification  A written statement provided by the parent for the purpose of 
establishing permanent verification of certain eligibility factors.  

Self-certified Verification 
Type  

A verification type that signifies a written statement was provided 
by the parent/caretaker for the purpose of establishing selected 
factors of nonfinancial eligibility such as the age of the child, 
citizenship/immigration or immunization status, days and hours 
for which the child needs care, former TANF status and the face-to-
face timeframe extension based on hardship.  

Self-Declaration  A written statement provided by the parent or caretaker for the 
purpose of establishing financial or nonfinancial eligibility for a 
period of time not to exceed 30 calendar days.  

Self-declared Verification 
Type  

A verification type that signifies a written statement was provided 
by the parent/caretaker for the purpose of establishing financial or 
nonfinancial eligibility for a period of time not to exceed 30 
calendar days. This type of verification is considered temporarily 
sufficient but it must be supplemented after 30 days with 
documents showing the proof.  

Self-employment  Operating one’s own business, trade or profession for profit.  

Service Allocation  DPW’s funding to the CCIS reserved to provide parents/caretakers 
with subsidized child care services.  

Service Period  A service period is the span of time for which care was provided or 
payment was made. When referring to invoicing, the service period 
is the 1st of the month to the end of the month when care was 
provided.  

Service Schedule or 
Operating Schedule  

The days and hours the provider is open to offer subsidized child 
care services.  

Set Aside A subdivision of a particular funding source or contract such as 
Fund A – Regular or Fund A – Teen Parent. 

Simple Search  Searching for a provider or client entering unique identifying 
information (FEIN, SS Number, phone number, etc.).  

Sleep Hours (Time)  Care provided for a child when the parent’s work shift ends 
between the hours of 12:00am and 9:00am in order to allow the 
parent time to sleep.  
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Soundex  An alphanumerical value based upon the way a provider, client or 
other name sounds. The value is used to identify possible matches 
in PELICAN CHILD CARE WORKS.  

SSN  Social Security Number.  

Standard Enrollment 
Schedule  

A child care schedule that repeats weekly.  

Subcontract Arrangement for contracted work to be done by another party. 

Subsidized Child Care  Child care service paid for in part with State and Federal funds.  

Subsidy Caseload  A group of subsidy child care cases assigned to an office.  

Subsidy Effective Date  The date a provider may begin providing care in the subsidy 
system.  

Subsidy Payment Rate  The rate paid by DPW to the provider for subsidized child care 
services, either the Maximum Child Care Allowance or Converted 
Payment Rate, whichever is less for that care level and unit of care.  

Subsidy Suspension  A temporary lapse of subsidized child care that does not affect the 
family’s eligibility status.  

Subsystem  A group of individual processes that make up PELICAN Child Care 
Works. For example, R&R, Case, Provider, Reports, and 
Correspondence are all subsystems in PELICAN Child Care Works.  
 
 

Summer Schedule  Part of a standard schedule for enrollments in which the Attending 
School Indicator is set to Yes. The summer schedule begins the day 
after the school schedule ends and continues through August 31. 
The new school schedule goes into effect September 1.  

Supervisory Unit  A group of workers, caseloads, or providerloads.  

Suspended Status  Indicates the child’s enrollment is placed in suspension for up to 90 
days. Funds are encumbered during the suspension period.  

System Broadcast Message  A communication tool used by a central System Administrator to 
provide a specific message to PELICAN Child Care Works users 
system-wide viewable upon login.  

System Cleared Alert  An alert that requires a change within PELICAN Child Care Works.  
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TERM DEFINITION 
TANF  Stands for Temporary Assistance for Needy Families, a federal 

entitlement program which provides cash assistance to families that 
include dependent children and an adult who is working toward 
self-sufficiency.  

Tax ID Type  Identifies which identification information is being entered: either 
a Federal Employer Identification Number (FEIN) or a Social 
Security Number (SSN).  

Teen Parent  A parent, less than 22 years old, who is enrolled in school (HS or 
GED, not College).  

Tracking Date  A date that is used to track expected future events that may impact 
eligibility status. This tracking will generate an alert to the primary 
worker assigned to the case.  

Traditional Care  Child care provided between the hours of 6 a.m. and 6 p.m. 
Monday through Friday.  
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Training  Instruction that provides the skills or qualifications necessary for a 
specific vocation or field of employment. Training includes: adult 
basic education, English as a second language, 2-year or 4-year 
post-secondary degree program, an internship, clinical placement, 
apprenticeship, lab work and field work required by the training 
institution.  

Transitional Cash 
Assistance (TCA) 

An initiative that will allow the Department of Public Welfare 
(DPW) to provide transitional cash benefit to those families whose 
income renders them ineligible to receive Temporary Assistance for 
Needy Families (TANF), Extended TANF, Time-Out, or Work 
Support Component (WSC) cash assistance.  Families receiving 
TCA will be eligible to receive up to three months of supplemental 
cash assistance payments to support them as they transition from 
dependency on Welfare to self-sufficiency.  Families who receive 
TCA and request subsidized child care must meet the same 
eligibility requirements as families who are receiving TANF 
benefits. 
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TERM DEFINITION 
Underpayment  The provider is not fully paid by the CCIS for the subsidized child 

care services provided.  

Unit of Care  Child care provided on a full time (FT) or part time (PT) basis.  

Update  To edit, add or remove information to an existing record in 
PELICAN Child Care Works. An update may occur manually by a 
CCIS user or automatically by CIS, depending upon the type of case 
and child care program under which eligibility is assessed and 
confirmed.  

Unearned Income  Cash or contributions received by an individual for whom the 
individual does not provide a service or unearned benefits received 
periodically by an individual, such as unemployment 
compensation, worker’s compensation or retirement benefits.  

Unification  The Department of Public Welfare’s initiative to integrate services 
at the CCISs for all qualified children, parents and providers 
participating in the subsidized child care program, regardless of the 
child care eligibility program. Child care (eligibility) programs 
include: Low Income, Former TANF, Head Start/Prekindergarten, 
TANF (Temporary Assistance for Needy Families, Food Stamps and 
General Assistance.  

Unprocessed  A data transfer status that indicates that the night batch process 
did not complete for a case or the Pull process was cancelled by the 
CCIS before completion. This status should rarely be seen for 
Pushed cases.  

URL  Uniform Resource Locator, address of the site you are viewing.  

User Cleared Alert  An alert that requires an action outside of PELICAN Child Care 
Works.  

User ID  A unique identifier for a user in PELICAN Child Care Works.  

User Name  A name assigned to each user in PELICAN Child Care Works.  
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V 
 

TERM DEFINITION 
Vendor ID  Number assigned by OIM to a provider for identification purposes.  

Verification  The process of confirming information needed to determine 
eligibility for subsidized child care or enrollment. The term 
includes documentary evidence or information obtained through 
collateral contact, self-certification or self-declaration.  

Verification Types  The process of confirming or substantiating information provided 
by the Parent/Caretaker. Valid verification types include: verified, 
self-certified, self-declared, not available and pending. For 
definitions of a specific verification type, see the online help 
glossary.  

Verified Verification Type  A verification type that signifies documentation was provided by 
the client to verify case information (i.e. Employment Verification 
Form).  

Voluntary Withdrawal  When a family or child voluntarily stops requesting child care.  
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TERM DEFINITION 
Waiting List  A list that displays children, who are eligible for subsidized care but 

who are waiting to receive service due to insufficient funding, based 
on the date and time the  

Waiting List Status Indicates the child has been placed on the waiting list. 

Web-Based Application  An application that is accessed using a Web browser such as 
Microsoft Internet Explorer. The application can be accessed using 
the Internet or an organization's private internet.  

Work  Employment or self-employment.  

Workload Assignment  The person responsible for maintaining the case or provider.  
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TERM DEFINITION 
Young School Age Care 
Level  

The care level used for a child who is in 1st Grade through 3rd 
Grade.  

Young Toddler Care Level  The care level used for a child age13 through 24 months.  
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