
CCIS Performance Standards 2006 – 2007 

 
Family Case File and Provider Invoice Sample Selection 

 
Selection of Records for the Monitoring Review Process 
 
The Division of Field Operations will draw a sample of family case files and provider invoices 
using a format prescribed by the OCD.    
 
Compliance Standards Monitoring Review   
  

The requirements for the sample size will be: 
• 5% of the Low Income and Former TANF family eligible caseload effective July 1, 

2006. 
o Within the 5% there will be a minimum of 20 and maximum of 100 cases 

reviewed for each CCIS. 
o The 5% includes at least one case file from each employee’s caseload. 
o In addition, the sample will include 3% or a minimum of 3 applications that were 

found ineligible at the time of application. The review period for the ineligible 
cases is from September 1, 2006 through the review date. The Application Log 
which was issued with the Field Operations Communiqué 06-07 will be used to 
select the sample of ineligible case files. 

 
• The monitoring review will validate hard copy files with data entered into CCMIS. 

 
 
Caseload Management Standard Review  
 
The requirements for the sample size will be: 

• 3% of all provider invoices from the most recent paid invoice period. 
o Within the 3% sample a minimum of 5 and a maximum of 20 invoices to be 

reviewed for each CCIS. 
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