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OVERRIDING ELIGIBILITY & ENROLLMENT RULES

409.1

GENERAL POLICY & REGULATION

Pennsylvania’s Enterprise to Link Information for Children Across Networks
(PELICAN) Child Care Works (CCW) is designed to automatically consider the
majority of the eligibility requirements set forth in the regulations during each
eligibility run. There are, however, special circumstances which require the
Child Care Information Services (CCIS) agency to override eligibility. Examples
of these special circumstances include, but are not limited to:

1.

N o s W

Domestic and other family violence.

Appeals won by the parent/caretaker.

Outside system scope (i.e., never built into the eligibility rules engine).

System malfunction awaiting data fixes and/or enhancements.

CCIS error.
Department mandate.

Changes to policy and/or regulation.

The CCIS must complete the following steps in PELICAN CCW when overriding

eligibility:
1.  Begin the eligibility determination process using one of the following
methods:
>

hyperlink

From the Case Profile page click the “Determine Eligibility”

PELTII

)

County Record

Case Profile Summary

Home | R&R | Provider | | Payments | Reports | Co

Help | Logout

pennsylvania Pennsylvania’s Enterprise to Link Informationfor Children Across Networks
C A N
Child Care Works

rrespondence | Administration

Client Search | Enrollment Search | Inbox Home | OCDEL Policy

|Se|ect. ..

Status

22 CCIS of Dauphin County Open Qngoing . ADRIENNE
Screen Last Updated On Last Updated By

Case Summary 1/30/2009 12:50:26 PM c-
Casze Comments 7/8/200% §:16:52 AM c-
Appeals
Houzeheld Information 1/30/2009 12:50:26 PM c-
Individual Informaticn 3/23/2011 11:05:08 AM CCWMCISER
Relaticnszhips 3/23/2011 11:02:42 AM t-test21
Child Care Reguest 3/23/2011 11:03:08 AM t-test21
Teen Parent Educaticn
Parent/Caretaker Training
Parent/Caretaker Disability
Child Disability 3/23/2011 5:12:01 PM t-test21
Emplovment and Wage 7/8/2009 8:05:39 &M c-
Self Emplovment and Earned Inceme
Cther Income
Deductions
CDetermine Eligibility 3/23/2011 11:05:34 AM t-test21
Eligibility Results 3/23/2011 11:05:34 AM t-test21
Enrcllment Summary 8/28/2008 2:45:43 PM c-
CAQ Program Eligibility 9/23/2009 3:25:06 AM CIs
CAQ Sancticn/Disgualificaticn Informaticn
CAQ Unearned Income 2/14/2008 2:47:36 AM CIS
Disgualificaticn

UserID: t-test221 | Office: CCIS of Dauphin County

System Acceptance Test | Version 11.1.0.50
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OVERRIDING ELIGIBILITY & ENROLLMENT RULES

OR click “Assess Eligibility” on the Case Summary page.

Help | Logout
pennsylvania Pennsylvania’s Enterprise to Link Information for Children Across Networks
P ELICAM

Child Care Works

Home | R&R | Provider | Case | Payments | Reports | Correspondence | Administration

| Inbox Home | OCDEL Policy

Client Search |

Case Summary | select. . .

County Record

Parent/Caretaker
CCIS of Dauphin County Open Ongoing , ADRIENNE

380: Data has changed. Please reassess and confirm eligibility

CAO District : Dauphin County fsszistance Office [ ]

Address and Contact Information

Address SECOND STREET

STEELTOM, FA 17113-0000

Home Phone Number - - * Beszt Time to Call
Work Phone Mumber - X Best Time to Call
Maobile Phone Mumber - - * Beszt Time to Call

Email Address
Preferred Method of Contact
UPDATE

Mail

Case Information

Date Application Received

Family Size 5 Mumber of Children Needing Care 2
Adjusted Annual Income £22,461.27 Weekly Co-pay £10.00
Under Appeal NO Under Adverse Action [[a]
Redetermination Date 01/07/2010

LOCAL ID

08/08/2008 12:00:00 AM

Case Eligibility

CC Program Eligibility Status Effective Begin Date Effective End Date
TAMF Eligible 01/11/2008 02/19/2008
Former TANF Eligible 08/08/2008
ASSESS ELIGIBILITY
Case Members
Individual | Individual | Relationship to | Participation | Participation | Eligibility | Eligibility | Eligibility
Number MName Primary Begin Date End Date Status Begin Date | End Date
Caretaker
. Self 08/08/2008 Eligible Adult|08/08/2008
ADRIEMNE 12:00:00 AM
. Granddaughter 03/20/2011 Eligikle Child|03/20/2011
SIENNA 03:30:00 PM
. Daughter 03/08/2008 Eligible Child|0g8/08/2008
ADRIANNA 12:00:00 AM
. Son 08/08/2008 Mot 0g/08/2008
ANTHCONY 12:00:00 AM Requesting
Child
. Daughter 03/01/2011 Mot 03/01/2011
ROCHELLE 09:00:00 AM Requesting
Child

IHDIVIDUAL INFORMATIOHN

CORRESPOHDEHCE SEARCH

REDETERMINATION ]| CASE PROFILE SUMMARY ] REFRESH

UserlD: t-tes

1 | Office: CCIS of Dauphin County

System Acceptance Test | Version 11.1
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OVERRIDING ELIGIBILITY & ENROLLMENT RULES

»  From within a case, click the “Select...” drop-down box, select
“Determine Eligibility” from the list and click “Go”.

Help | Logout
pennsylvania Pennsylvania’s Enterprise to Link Information for Children Across Networks
P ELTIOCAM®M
Child Care Works Home | R&R | Provider | Case | Payments | Reports | Correspondence | Administration
Client Search | | Inbox Home | OCDEL Palicy
Case Profile Summary Select. . . v lico O]
Dizqualification E
County Record Employment and Wage
CCIS of Dauphin County COngoif=elf-Empleyment and Earned Income
Other Income
s CA0 Unearned Income &
creen Teen Farent Education
Case Summary 1/30/200yParent/Caretaker Training
Case Comments 7/8/2009|Parent/ Caretaker Disability
- Child Cisability
Appeals Support (Deductions)
Household Information 1/30/20 ] jalit
- P
Indi fdual _InFcrmatlcn /23/201f PNy RISTIS
Eelaticnzhips 3/23/20YEligikility Owerride Summary
Child Care Bequest /23/201)CAC Sanction/Disqualification Information
- AC P Eligibility
Teen Parent Educaticn . fodram BlaETy )|
Farent/Caretaker Training Case Summary T
Farent/Caretaker Dizability Case Profile Summary
- - — aze Comments
Child Cisability 3/23/200Tracking Dates
Employment and Wage 7/8 2005 ppeals
5 slovment and Earned Income | WL LT T ST
elf Emplovment and Earned Income Full Redetermination
QOther Income Case Reopen
Ceductions Inter County Transfer
Cetermine Eligibility /23720 ;Za-re-Ln;'.-el- ------------------
Eligibility Results 3/23/20Enrollments
- - P Co-pay e
Enrcliment Summary S28/20
CAQ Program Eligibility 9/23/2009 3:25:06 AM CIs
CAQ Sanction/Disgualification Information
CAC Unearned Income S14/2008 2:47:36 AM CIS
Cisgualification
UserlD: t-test221 | Office: CCIS of Dauphin County Systemn Acceptance Test | Version 11.1.0.50

2. Onthe Child Care Program page, click the “Program” drop-down box
and select an appropriate “Program” from the list.

3. Click “Assess Eligibility”.

Help | Logout

pennsylvania Pennsylvania’s Enterprise to Link Information for Children Across Networks
P ELICAM
Child Care Works Home | R&R | Provider | Case | Payments | Reports | Correspondence | Administration

Client Search | | Inbox Home | OCDEL Policy

Child Care Program |Select. . . [w]GOLC]

Status
22 CCIS of Dauphin County Open Ongoing , ADRIENNE

380: Data has changed. Please reassess and confirm eligibility

Program

I_Fnrrner TANF |i|

LASSESS ELIGIBILITY l CASE PROFILE SUMMARY CANCEL

UserID: t-test221 | Office: CCIS of Dauphin County System Acceptance Test | Version 11.1.0.50
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OVERRIDING ELIGIBILITY & ENROLLMENT RULES

4.  Click the “Eligibility” drop-down box and select the appropriate Family
Composition “Eligibility Status”(i.e., “Eligible” or “Ineligible”) from the
list.

5.  Click “Update”, under the “Failure Reason Code” table.

Help | Logout
pennsylvania Pennsylvania’s Enterprise to Link Informationfor Children Across Networks

P ELTICAM®M
Child Care Works Home | R&R | Provider | Case | Payments | Reports | Correspondence | Administration

22 CCIS of Dauphin County Open Ongoing . ADRIENNE

380: Data has changed. Please reassess and confirm eligibility

FC Eligibility Result : Former TANF

Run Date 6/7/2011 10:55:19 AM
Status COpen
Maode Ongaing

Eligibility Status Eligibility Begin Date Eligibility End Date
E|Ig|b|E DB;"DE;"EDDE DE;"D?;"ED].].
m 06/08/2011

Failure Reasons

‘ Failure Reason Code

UPDATE

Eligibility Override Details
Override Code |Select... [i]

Owverride Comments

Redetermination Details
Redetermination Date 01/07/2010

Override Code | Select... b |

Override Comments

Co-pay Results

Family Size Adjusted Annual Weekly Co-pay Co-pay Effective
Income Date
5 $22,461.27 $10.00 06/13/2011

IHDIVIDUAL RESULTS [=] ELIGIBILITY DETAILS SAVE COMFIRM HISTORY ] CASE PROFILE SUMMARY CAHCEL

UserlD: t-test221 | Office: CCIS of Dauphin County System Acceptance Test | Version 11.1.0.50

6. To fail a case, add a failure reason code by selecting the appropriate
“Failure Reason Code(s)” for the case. To pass a case for which “Failure
Reason Codes” are associated, remove the “Failure Reason Code(s)” by
clearing the checkbox(es).

7.  Click “Save”.
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Help | Logout
pennsyl\fan'ia Pennsylvania’s Enterprise to Link Information for Children Across Networks ;
PELICA AWM
Child Care Works  Home | R&R | Provider | Case | Payments | Reports | Correspondence | Administration '

Client Search | Enrollment Search | Inbox Home | OCDEL Policy J
Failure Reason Codes [select. .. [v]so -+
22 CCIS of Dauphin County Open Cngeing ; ADRIENNE {
| Code Description )
@Disp\a'_z Short Description ODispIa'_J Long Description OD\splay Selections 6001 +
O o001 Single p/c disability - 24 - P l
002 Child Over Age - 22 - P ..
0 - - The listing of (
ooz Work Req - Head Start - AA . .
O "Failure Reason Codes” will change {
O o004 Verification - Disability - AA dependl‘ng upon the type ofcase 3
| 005 Werification - DOB - AA (f’e‘} CIS or PELICAN CC'[/") /
o |oos \erification - Educatian - AA and the case status/mode &
0O 007 Work Req - Teen < AA-F (i.e., Intake/Pending or Open/Ongoing) i
O 008 Verifictien,- Wark - AA ,
O 005 Cver Income - AA \‘
O 010 Werification - Foster Child - &4
O 011 Immunization - 0 Days - A4 - B
O o012 Immunization - Not Willing - AA - P ¢
O 013 Joint Custody - A& - F }
O 014 erification - Maternity Leave - AA - P
O o016 Work-hour Req - AA - P r
O g44d A4 - Change in Primary Caretaker - A& 4
SAVE ,CANCEL
UserID: t-test221 | Office: CCIS of Dauphin County System Acceptance Test | Version 11.1.0.50 j

WP B Y B A P SN SRR RS P

8.  Click the “Override Code” drop-down box and select an option.

9. Enter “Override Comments” indicating the reason for which eligibility
was overridden.

10. Click “individual Results”.

Eligibility Override Details

Eiverride Code | Select... 8

verride Comments |
9

Redetermination Details

Redetermination Date  [g1/07/2010

Override Code Seex.  [¥]

Cverride Comments

Co-pay Results

Family Size Adjusted Annual Weekly Co-pay Co-pay Effective
Income Date

5 $22,461.27 $10.00 06/13/2011

AT N A N

10
INDIVIDUAL RESULTS [ JELIGIBILITY DETAILS [*1 SAVE COHFIRM HISTORY 2] CASE PROFILE SUMMARY [©] CANCEL

UserID: t-test221 | Office: CCIS of Dauphin County System Acceptance Test | Version 11.1.0.50

D e S S SR P

11. Click the “Eligibility Status” drop-down "(i.e., “Eligible Adult”, “Ineligible
Adult”, “Eligible Child”, “Ineligible Child” or “Not Requesting Child”)
from the list.

12. Click “Update” for the individual whose eligibility status must be
overridden.

13. To fail an individual, add a “Failure Reason Code” by selecting the
appropriate “Failure Reason(s)”. To pass an individual, for which
“Failure Reason Codes” are associated, remove the “Failure Reason
Code(s)” by clearing the checkbox(es). See screen shot of Failure
Reason Codes page on previous page.
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OVERRIDING ELIGIBILITY & ENROLLMENT RULES

14. Click “Save”. See screen shot of Failure Reason Codes page on previous
page.

15. For each individual for whom eligibility was overridden, click the
“Override Reason” drop-down box and select an option from the list.

16. Enter “Override Comments” for each individual for whom eligibility was
overridden.

17. Click “Save and Return”.

Help | Logout

pennsylvania Pennsylvania’s Enterprise to Link Information for Children Across Networks
P ELICAM
Child Care Woriks Home | R&R | Provider | Case | Payments | Reports | Correspondence | Administration

5,

Client Search | | Inbox Home | OCDEL Policy
Individual Eligibility Results [ select. . . v | GO
Status
22 CiCIS of Dauphin County Qpen Ongoing , ADRIENNE
380: Data has changed. Please reassess and confirm eligibility
. - 11
Individual Eligibility Result
Individual Eligibility Status Eligibility Begin Date Eligibility End
Date
Parent/Caretaker(s)
. ADRIENMNE Eligible Adult 058/08/2008 06/07/2011
Eligible Adult [+ ] 06/08/2011
Children
» SIENNA Eligible Child [03/20/2011 |[3 ]{30]- |[[06r07/2011
Eligible Child [+ ] [os/08/2011 | [10]55]- |
B LADRIAMMA E|Ig|b|E Child [DB,-"DB,-"EDDB i2|-lool- DE;"D?;"EDIL
Eligible Child [+ ] [os/08/2011 | [10]55]-
¢+ AMTHOMY | Mot Reguesting Child | » | [na;ua;znna 12|-loo|- 06/06/2011
Mot Requesting Child 06/07/2011 10:55 AM
» ROCHELLE | Not Requesting Child v | |03/01/2011 |[s |00l Am [+ ]([0s/06/2011
Mot Requesting Child 06/07/2011 10:55 AM
Failure Reasons
Individual Failure Reason Code
. ADRIENMNE UPDATE
. SIEMMA UPDATE 1z
. ADRIAMMNA UPDATE
Eligibility Override Details 15 16
Individual Override Code n Override Comments
. ADRIENNE [select... ||l
+ SIENNA [select... v ||l
» ADRIANNA [select... « ||
+ ANTHOMY [zelect... « I
. ROCHELLE [select... v ||l
17

LSAUE & RETURH l HISTORY 2] CAHCEL

UserlD: t-test221 | Office: CCIS of Dauphin County System Acceptance Test | Version 11.1.0.50
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OVERRIDING ELIGIBILITY & ENROLLMENT RULES

18. Click Eligibility Details”. See screen shot on previous page.

19. Validate income information.

20. Click “Return to Summary”.

Eligibility Detail

Client Search | Enrollment Se

22 CCIS of Dauphin County

Help | Logout
pennsylvania Pennsylvania’s Enterprise to Link Information for Children Across Networks
PELTICA AWM
Child Care Works  Home | R&R | Provider | Case | Payments | Reports | Correspondence | Administration

arch | Inbox Home | OCDEL Policy

| Select. . .

QOpen Qngoing

 ADRIENME

Eligibility Details

Family Composition
Child Care Frogram: Former TANF

380: Data has changed. Please reassess and confirm eligibility

Individual Number Individual Date of Birth
. ADRIEMME 2/15/1976
, ROCHELLE 3/6/1554
; ANTHCMNY 10/15/1995
; ADRIANNA 10/27/2007
, SIEMMNA 3/20/2011

Income Result

Family Size |Adjusted Annual Income %FPIG |FPIG Income Income Unit Income Test Result
5 £22,461.27 86% £26,170.00 /A Pass

Income Summary

Parent/Caretaker Source Amount{Annual)

Employment Income

. ADRIEMME H , LLZ +517,625.27
Gross Employment Income +517,625.27
Self-Employment Income
Gross Self-Employment Income +50.00
Other Income
Gross Other Income L +50.00
Income Deductions
Total Income Deductions 50.00
Total Adjusted Medical Deduction +50.00
Gross Annual Income +517,625.27
Calculated Annual Deductions 50.00
Total Grant Amount +54,836.00
Adjusted Annual Income +522,461.27

HISTORY [Z]|RETURH TO SUMMARY [<1|

UserlD: t-test221 | Office: CCIS of Dauphin County

System Acceptance Test | Version 11.1.0.50

21. When all information is validated and eligibility results are appropriate,
click “Confirm”.

IHDIVIDUAL RESULTS =] ELIGIBILITY DETAILS SAVE COHFIRM HISTORY 2] CASE PROFILE SUMMARY [C] CAMWCEL

UserID: t-test221 | Office: CCIS of Dauphin County

-

System Acceptance Test | Version 11.1.0.50

" BV SRS e e e W o

See manual “106 - PELICAN CCW Troubleshooting Guide, § 3.4 - Eligibility
Override Summary Screen, pages 14 - 20” for detailed steps regarding
correcting the child care program of a case, correcting gaps in eligibility when a
case is reopened incorrectly and correcting child dates from “Not Requesting” to
“Eligible” segments.

Return to Table of Contents
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409.2

409.3

DEFINITIONS AND ACRONYMS

See manual “101 - Definitions and Acronyms” for a complete, alphabetical
listing of definitions and an alphabetical table of acronyms.

Return to Table of Contents

ADDING & REMOVING FAILURE REASON CODES

The CCIS must complete the following steps in PELICAN CCW when adding
and/or removing “Failure Reason Codes”:

1.  Onthe Family Composition Eligibility Results page or the Individual
Eligibility Results page, select and/or clear appropriate “Failure
Reasons”.

2. Click “Save”.
The listing of “Failure Reason Codes” will change depending upon the type of

case (i.e., CIS-related or PELICAN CCW) and the case status/mode (i.e.,
Intake/Pending or Open/Ongoing).

Return to Table of Contents
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409.4 UPDATED INFORMATION & ADDITIONAL RESOURCES

This section contains a listing of updated information distributed following issuance of this manual section via
Announcements, Updates and Communiqueés, as well as additional resources available to the CCIS.

409.5.1 Announcements

Return to Table of Contents

409.5.2 Updates

Return to Table of Contents
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409.5.3 Communiqués

Return to Table of Contents
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409.5.4 Additional Resources

Return to Table of Contents
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