
Policy Communiqué #09-08: Provider Charges to Parents during the Budget 
Impasse  
 
This is a message from the Bureau of Subsidized Child Care Services 
 
Title:  Provider Charges to Parents during the Budget Impasse 
Date:  September 21, 2009 
Priority:  HIGH 
Category:  Informational 
Action Required:  See Next Steps 
Response Required: None 
  
Purpose: 
The purpose of this communiqué is to advise Child Care Information Services (CCIS) 
agencies of the need to assure that both providers and parents are reimbursed for 
services given during the budget impasse.  
 
Background: 
Some providers made a business decision to charge subsidy eligible parents the full or 
partial cost of child care during the budget impasse.  These charges were in excess of 
the normal fee agreement between the parent and the provider.  When the budget is 
resolved providers must reimburse parents the full amount of child care payments made 
in excess of the parent’s co-payment.   
 
Discussion: 
Subsidy eligible parents are responsible to pay a timely co-payment; they are not 
required to make full or partial payment for child care above and beyond their co-
payment.  One exception to this rule relates to a parent who chooses a provider that 
charges the difference between the Maximum Child Care Allowance (MCCA) and the 
provider’s private rates.   55 Pa. Code Chapter 3041 (relating to subsidized child care 
eligibility) states at §3041.15(c),  “If a parent or caretaker selects a provider whose 
published rate exceeds the Department’s payment rate, the provider may charge the 
parent or caretaker the difference between these two amounts” (relating to payment of 
provider charges).    
 
Providers with a past practice of charging parents the difference between the MCCA and 
their published rates may continue to do so and are not responsible for returning that 
portion of the parent’s payment.  Providers who instituted this practice as a result of the 
budget impasse will be expected to return the parent’s payment in full, minus the co-
payment.  Providers who have not charged the difference between the MCCA and their 
published rates in the past, but now want to initiate this practice must advise the parent 
of the new policy and institute the policy on a date following resolution of the budget 
impasse.  This will allow parents an opportunity to choose a new provider if they do not 
want to pay the additional costs.  
 
The Office of Child Development and Early Learning (OCDEL) will reimburse providers 
in full for care given during the budget impasse.  Once the provider receives payment for 
a particular month, the provider must reimburse the parent for any payments made in 
excess of the family’s co-payment for the corresponding month.  OCDEL is requiring all 
providers to sign an “Attestation” indicating that they acknowledge this policy. 
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CCISs must print and mail the attached “Attestation” to all providers along with the 
providers’ September Attendance Invoice.  Providers may return the “Attestation” to the 
CCIS along with their Attendance Invoice.  All providers, even those that did not charge 
parents additional costs, must return the “Attestation” by October 20, 2009.  The CCIS 
must track the return of the “Attestations” and terminate the Provider Agreement for all 
providers who do not return it by October 20, 2009.  If the CCIS identifies extenuating 
circumstances that hinder the provider’s ability to return the “Attestation” timely, the 
CCIS may contact the Subsidy Coordinator to request an extension of this deadline.  
 
Next Steps: 

1. Share this information with appropriate staff. 
2. Print copies of the provider letter and include with September Invoices. 
3. Track signed letters as they are received to identify providers who have not 

complied with the request. 
4. End Provider Agreements for providers who do not return signed letters by 

October 20, 2009.  Contact the “owning” CCIS to discuss ending the Provider 
Agreement if necessary. 

5. Direct questions to your Subsidy Coordinator.  
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