RIDER 2
WORK STATEMENT

SECTION| General

1.

Data Collection and Disclosure: The Grantee shall be responsible for the
collection of data required by the Department related to the Grantee's
management of the Department’s subsidized child care program. All data
collected remains the sole property of the Department. The Grantee shall
provide the Department with copies of the data and specific reports that
are generated from the data, as requested by the Department. All
requests from Federal or State agencies for informa’.on shall be referred
to the Department. Any requests for information < nall “amediately be
forwarded to the appropriate Subsidy Coordinz or. T ae G antee may
provide the following information without De’ a.*ment ¢ “1sent:

¢ Parent counseling and consumer education activities performed by
the Grantee or its agents;

e The number of children in care (by “ir.ing stream if requested);

o The list of participating relaw. ‘e/neigchoor providers to either Penn
State Cooperative or D epa *mont of Education Food Sponsors;

¢ Informational brochu es. All »rochures must acknowledge that the
program was ma2:> putsible by the Department of Public Welfare,
the current Go ernc=the current Secretary of Public Welfare;

The Departmer’ res :rve. e right to modify this list of exceptions upon
written notice to . Gri ntee.

The Grar ee has read and agrees to comply with the requirements listed
in the Dat» Colle ;tion and Disclosure section above. Yes (Initial)

The Grantee will request in writing advance approval to relocate the Child
Care Information Services (CCIS) agency at least 45 days prior to a
tentative relocation. Additionally, the Grantee will request in writing
advance approval to expand space or any other change that will
permanently increase occupancy expenses to the CCIS budget during the
grant period.

The Grantee has read and agrees to comply with the requirements listed
in the sentence above.  Yes (Initial)



3. Payment for Child Care:

a. All child care providers who submit accurate invoices for payment
by the fifth calendar day of the month following the month in which
child care was provided, will be paid by the 20" of that month.

b. All eligible parent/caretakers receiving care in their own home and
whose child care providers submit accurate invoices for payment by
the fifth calendar day of the month following the month in which
child care was provided, will be paid by the 20" of that month.

c. The Grantee will issue payment for child care based on criteria
established by the Department.

The Grantee has read and agrees to comply with the requirements listed
in the Payment for Child Care section above.  Yes (Initial)

4. The Grantee will reimburse regulated child care pr.viders based on the
Provider’s reported rates up to the maximum amount subliched by the
Department and referenced in this grant. Thre <Srante > vl reimburse
unregulated, legally operating providers based ¢ ~ the rates published by
the Department and referenced in this ¢ ant.

The Grantee has read and agrees to con.ly vith the requirements listed
in the section above.  Yes (Initiar,

2. The Grantee must offer to 2 1y chilc caie provider that seeks to participate
in the subsidized child care | rograr. and is eligible to participate, a
provider agreement w'.nin 15 w5 of a parent selecting them as the
provider of choice for »k7u ce -e.

The Grantee he = rea  nd agrees to comply with the requirements listed
in the sente=22 ac ave Yes (Initial)

6. The Grari 2e ma: not change or modify any provider agreements or
eligibility for. =2 without the written permission of the Department.

The Grantee has read and agrees to comply with the requirement listed in
the sentence above.  Yes (Initial)

7. The Grantee will use the Child Care Management Information System
(CCMIS) as prescribed by the Department to manage the subsidized child
care program.

The Grantee has read and agrees to comply with the requirement listed in

the sentence above.  Yes (Initial)

8. The Grantee will use CCMIS as prescribed by the Department for parent
counseling and parent resource and referral services.



The Grantee has read and agrees to comply with the requirement listed in
the sentence above.  Yes (Initial)

The Grantee agrees that it will only participate with legally operating
providers who are registered in CCMIS.

The Grantee has read and agrees to comply with the requirement listed in
the sentence above.  Yes (Initial)

10. The Grantee will comply with the requirements regarding updating the

11.

provider profile, provider agreement and corresponding attachments, and
the Market Rate Survey.

The Grantee has read and agrees to comply with *.1e requirements listed
in the sentence above.  Yes (Initial)

Upon request from the Department, the Grantee will distribute to providers
information on services offered by Fede al or State agencies and other
information on quality initiatives offerec hvi.ne Department or the
Department’s business partners.

The Grantee has read and ar. << to ~orply with the requirement listed in
the sentence above.  Yes (Initial)

12. The Grantee will acce ot and imuiement all future updates and releases of

CCMIS. This includes 58S & 1d service budget preparation to reflect the
expansion of sutsia zed«~hd care services for TANF, Food Stamps, and
General Assiste ¢ ellg ‘ble populations.

The Grar ee has read and agrees to comply with the requirements listed
in the ser, =nce 7 bove. Yes (Initial)

13. Under special circumstances, the Grantee agrees to enter into sub-grants

with providers within the Grantee’s geographic service area for subsidized
child care services upon notification and direction from the Department.
Prior to selecting providers, the Department will consult with the Grantee
and the Regional Key. The Grantee assures that there will be no conflict
of interest, or the appearance of conflict of interest, in the management of
sub-grants and the treatment of providers.

The Grantee has read and agrees to comply with the requirement listed in
the sentence above.  Yes (Initial)

14.1n the absence of the executive director or other essential staff, the

Grantee must appoint a designee(s) with authorization to implement any
requests directed by the Department as well as to provide all requested



information to the Department within prescribed timeframes established by
the Department.

The Grantee has read and agrees to comply with the requirements listed
in the sentence above.  Yes (Initial)

15. A telephone call to the Grantee shall be toll-free for any family who lives
within the county or geographical area served by the CCIS. The Grantee
shall be known as the “Child Care Information Services of
County”. The Grantee shall list the above mentioned name prominently
on all correspondence to parents, providers and the public.

The Grantee has read and agrees to comply with the requirements listed
in the sentence above.  Yes (Initial)

16. The Grantee will comply with Title VI of the Civi"* Ri_t s Act of 1964, 42
U.S.C. § 2000d by taking action as required *. assurc tkat all persons with
Limited English Proficiency have meaningful acc »ss to the programs
administered by the Grantee.

The Grantee has read and agrees to conly 1 ith the requirement listed in
the sentence above.  Yes (Initial)

17.The Grantee will comply wit 1 cost [ inciples outlined in the U.S. Office of
Management and Budget (CMB) C' cular A-87 if a local/county
government agency, « r OMR Cicular A-122 if a non-profit organization.

The Grantee ha recd ar..grees to comply with the requirement listed in
the sentence arL v Yes (Initial)

18. The Grar ee anc suuw-grantees will comply with all requirements of the PA
55 Code 1 ~lating .o Subsidized Child Care, the Child Care Information
Services (Cu.o) Procedures Manual, and other policies, performance
standards, and procedures communicated from the Department to the
Grantee.

The Grantee has read and agrees to comply with the requirements listed
in the sentence above.  Yes (Initial)

19. Upon notification from the Department, the Grantee agrees to recoup
available funds, through payment adjustments, from any payee who has
an outstanding financial obligation to the Department. The Grantee will
not assume responsibility for these overpayments if unable to collect.

The Grantee has read and agrees to comply with the requirement listed in
the sentence above.  Yes (Initial)



SECTION Il CCIS Operations

1. Organization Chart: The Grantee will submit an updated organization
chart when requested by the Department.

Attach a copy of the organization chart. The chart must include all current
positions and any position reflected in the grant’s proposed FSS budget.
Each position must list the percentage of time spent under this grant and
the name of the staff person who currently occupies the position.

2. Conflict of Interest: The Grantee will avoid conflicts of interest, or the
appearance of conflicts of interest, for enrollments of children,
administrative processes, direct service system m<nag-ment, and the
treatment of providers.

Explain how the Grantee will meet the corflict o1 ‘terest standard.

3. Fiscal Management:

I. The Grantee will monitor the exper it e of funds daily to assure
there is neither an over-exp »nditure 1ior significant under-
expenditure of funds 2" v e ' of (he grant period.

II. The Grantee will mor itor the fiscal management of FSS funds
monthly to assure the < is nr ither an over-expenditure nor
significant und< r-exnenuure of funds at the end of the grant
period.

lll. The Grar’ce vill rxovitor overpayments monthly and report to the
Departm.nt’i th. total sum of all overpayments exceeds 1% of the
servioc hug et

IV. Th 2 Gran 2e will continue to enroll children off the waiting list when
fur.1s are available in accordance with the Department's
overuveonlng percentages.

Explain how the Grantee will meet the fiscal management standards.

4. Staff Training:

I. New staff will be trained within 60 calendar days of their start date
for all aspects of their job assignments.

II. Staff will receive on-going training within 30 calendar days of
updates or changes to any aspect of their job assighments.

lll. The Grantee will cross train staff to assure that core functions are
able to be performed in the event of staff vacancies and/or
absences.

Explain how the Grantee will meet the staff training standards.



. Disaster Plan: The Grantee must establish a disaster recovery plan
regarding computer failure (loss of data) and destruction to the facility.
Within 72 hours, the CCIS must be operational at a temporary site with an
operating telecommunications system and give public notification of the
new location and new CCIS telephone number(s). Backup data, including
CAMIS data, must be stored off-site for seven years.

Describe or attach a copy of the disaster recovery plan including the steps
and methodology necessary to meet the disaster plan standards.

. Set-Asides: If applicable, the Grantee may establish a teen-parent set-
aside no greater than 10% of the total service allocation for that budget.
The Grantee will monitor the fiscal management of tb= set-aside to assure
there is neither an over-expenditure nor significant-under-expenditure of
funds at the end of the grant period.

Explain how the Grantee will meet the set-aside standard including the
historical demand for the set-aside.

. Subcontracted Services: All Grantees w0 surcontract work described in

Rider 2 of this Grant must complcte the lis. " 2low and attach a L obbying
Certification and Disclosure Form c. mple’ad and signed by the
subcontractor:

Name and Addr_so of Tuiha antee:
Federal Identif zati-.i . lumber:
Amount of T rant:

Functior >:

. Quality Asoura, ~e. AL work will be supervised for accuracy and

timelines to ass re that all aspects of the workplan, regulations pertaining
to 55 PA Cade r/iating to Subsidized Child Care, the Child Care
Information Services (CCIS) Procedures Manual and other
correspondence from the Department are met.

Explain how the Grantee will meet the quality assurance standard.

. Access to Services:

I. An agency staff person(s) will be physically present to answer
subsidized child care questions from the general public between
the hours of 8:30 A.M. and 5:00 P.M., Monday through Friday,
except on state recognized holidays or in the case of County
Government managed programs, county recognized holidays.

II. The Grantee will be accessible to parents and providers who
cannot contact the agency staff during the weekday office hours.



lll. The toll-free telephone line may not have voice mail as the primary
mechanism for handling incoming telephone calls between the
hours of 8:30 A.M. and 5:00 P.M., Monday through Friday, except
on state recognized holidays or in the case of County Government
managed programs, county recognized holidays.

IV. Agency staff will respond to voice mail messages within 2 working
days.

Explain how the Grantee will meet the access to services standards.

10. Payment Management:

I. The Grantee will validate invoices from participating providers to
assure that payment is made only for authorized services.

II. The Grantee will manage late or incorrect inve'ces and pay by the
next payment cycle.

lll. The Grantee will make advance payments, h_n necessary, to
parents for eligible TANF/FS/GA child are se. vic.s. Advance
payments will not apply to vendor payme. * issuances.

Explain how the Grantee will meet the rayrent management standards.

11. Public Services:

I. The Grantee will make -.:=nu zer ' ces available to the general
public and all families who n ay ve eligible for subsidized child care.

II. The Grantee must di ‘ribute’ nformation on the selection of quality
child care base s on the . _quirements of the Department.

lll. The Grantee w '~ uor¢ nate services with the County Assistance
Office (CA U, to assiv a2 that TANF families receive the services
needed’. assu ¢ the requirements of the Department.

IV. The S aante » m» st have a grievance procedure that handles client,
pre vider e nd public complaints and unresolved issues.

Explain how =C Grantee will meet the public services standards and
briefly describe your grievance procedures including at what step in the
process a referral is made to the Department.

12. Provider Services: The Grantee will assure that all procedural
requirements for maintenance of provider information (excluding initial
data entry which is the responsibility of the Department of Public Welfare)
are met.

Explain how the Grantee will meet the provider services standard.





