Dear ______________: 

This letter was written in response to the subpoena you served on the Child Care Information Services of ________________.  In that subpoena, you requested information pertaining to ________________.  For the reasons set forth below, the CCIS of ___________ is precluded from releasing the requested information, absent a valid judicial order (not a subpoena) from a court or a written client authorization.    

 

 
Please be advised that, pursuant to state statute and regulation, client records are confidential and cannot be released without either the client’s consent or a valid judicial order.  See 62 P.S. § 404 and 55 Pa. Code § 3041.83.  Accordingly, the CCIS of _____________ is prohibited from releasing the requested information without a valid authorization or court order.

 

 
If information in this case record is relevant to the matter at hand, you may request the court to issue an order directing the release of relevant information or obtain written consent to release this information.  The release should be dated and signed, listing specifically the type of information and relevant date of incident or time period covered.  If the valid release is produced, the CCIS of ___________ will comply with your request after determining whether we have a case file on this individual.  








Sincerely,

CCIS of ___________________
