
Policy Communiqué #09-10 2009-10 Appendix C-2 of the Provider Agreement 
 
Title: 2009-10 Appendix C-2 of the Provider Agreement 
Date: October 23, 2009 
Priority: High 
Category: Action Required 
Action Required: See Next Steps 
Response Required: None 
 
Purpose: 
The Office of Child Development and Early Learning (OCDEL) is issuing this 
communiqué to inform Child Care Information Services (CCIS) agencies that the 
Appendix C-2s for the 2009-10 fiscal year are now available for printing.  Attached to 
this communiqué are: 

 
• A cover letter for CCIS agencies to send providers with the Appendix C-2. The 

cover letter explains the rates on the C-2 and rates displayed through PELICAN 
Child Care Works (CCW) and Provider Self Service. 

• The Provider Rate Change Request form 
• The 2009-10 Rate Guide for use with new providers.  

 
Discussion:   
The Appendix C-2s are now available for printing and distribution to all providers who 
have agreements with a CCIS.   

o Option 1 CCIS agencies each have a shared folder file that can be accessed to 
print off the C-2s for providers who have an agreement. You can access your 
folder in the shared file by clicking on the following link 
(\\Pwcdhbgfps01\ocdel\SUBSIDY\Syssup\Subsidy\FY09-10 Appendix C-2). 

o Option 2 CCIS agencies will receive a separate email with a text file that will 
need to be renamed as a zip file.  The directions for opening your zipped files: 

o Save the files sent to you onto your local computer 
o Rename the file using the zip extension, for example: Bucks.txt must be 

renamed to Bucks. zip 
o After renaming the file, click the file to open and unzip 

o Out-of-state providers will need C-2s generated locally since the Maximum 
Child Care Allowance (MCCA) rate is based on the child's county of residence. 

 
The attached cover letter needs to be sent to providers with the C-2. The letter advises 
providers of the following: 
 
• The MCCA will not change for Fiscal Year (FY) 2009-10. 
• Provider rates were frozen for FY 2009-10, so providers with rates under the MCCA 

did not receive increases even if they reported a rate increase.  
• The rate amount listed in the "Reported Weekly Rate Appendix C-1" column does not 

show any rate increases reported only the decreases reported on the 2009-10 Market 
Rate Survey (MRS).  
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• The rate displayed in the "Converted Payment Rate (CPR)" Column is the rate 
displayed in PELICAN CCW. This is also the rate displayed on child care referrals 
and visible through Provider Self Service. 

• The non-traditional rate calculation has been removed from Appendix C-2. 
 
If a provider contacts the CCIS after reviewing the Appendix C-2 and believes rates were 
lowered in error, the CCIS should first review the provider’s Market Rate Survey (MRS) 
to determine if there is a discrepancy between the rates in PELICAN CCW and the MRS. 
If there is a discrepancy, the CCIS should fill out the attached Provider Rate Change 
Request form and e-mail it to ra-ocdelmrs@state.pa.us or fax it to Leslie Shaw at (717) 
214-6575. OCDEL will review the request and advise the CCIS who submits the form if 
rates must be adjusted and if the CCIS should print a new Appendix C-2 from the shared 
folder or create an Appendix C-2 locally. 
 
CCISs should process any new providers who begin to participate in the subsidized child 
care program in the usual manner, enter the rates into PELICAN, complete and mail the 
C-2 to the provider. As always, CCISs may enter the new rate any time a provider adds a 
new care level or type of care that was not offered in the past. 
 
Next Steps: 

1.) Review this Communiqué and share with appropriate staff 
2.) Distribute Appendix C-2s and cover letters to all existing providers. 
3.) Submit any Provider Rate Change Request forms to ra-ocdelmrs@state.pa.us, as 

required. 
4.) Process any new providers’ Appendix C-2s as needed. 
5.) Direct questions to your Subsidy Coordinator. 
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