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Quality Management Efficiency Unit Regional Map 

 
 

 



 
Quality & Compliance Unit Regional Map 
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Organizational Chart 
 

DEPARTMENT OF AGING AND LONG TERM 
LIVING 

Proposed Organizational Chart 1/9/09 
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      SECRETARY 

 
  
 
 
 
 
 
 
 
 
 
 
 

 
John Michael Hall 

 
 

Deputy Secretary for 
Independent Living 
Jennifer Burnett 

 
 

Deputy Secretary for Strategic 
Planning and Quality Assurance

Raymond Prushnok 
 

Chief of Staff  
Michael Smith 

 
 

Project 
Management 

Office 
Patricia Utz 

 

Bureau of 
Advocacy 

and Protection 
Wilmarie 
Gonzalez 

 

Bureau of 
Individual 
Support 

Jack Hillyard 
 

Bureau of 
Provider 
Support 

Bonnie Rose 
 

Quality 
Management, 
Metrics and 

Analytics Office 
Michael Hale 

 

Bureau of 
Community 

Development 
James Pezzuti 

 

 
Director of External 

Stakeholder Councils
Paul McCarty 

 
 

 
Bureau of Finance
Dennis Hopkins 

 
 

 
Bureau of PACE 

Thomas Snedden
 
 

Office of General 
Counsel 
Harriet 

Withstandley 
Chief Counsel 

 

Governor’s Policy 
Office 

Robert 
McNamara 

 

Office of 
Legislative Affairs 

Lisa Meade 
 

Quality 
Council 



 

Susan Getgen 
Division Director 

Quality Management

James Burd 
Division Director 

Metrics & Analytics

Melanie Cohick 
Supervisor 

Quality 
Management Unit 

Carol Boyle 
Supervisor 

Quality 
Compliance Unit 

J. Diane Brannon- 
Nordtomme 

Quality Management 
Efficiency Teams 

Coordinator 

Vacant 
Supervisor 

Dennis DeSantis
Supervisor 

Michael Hale
Director

Quality Management, Metrics & Analytics 
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