
 

Synopsis:  This multifaceted workshop will serve to explain the fundamentals of the 
Workforce Innovation and Opportunity Act (WIOA) Title 1: service parameters, funding, 
and the role of the Department of Labor & Industry.   Discussion on mentoring and 
employment best practices will also be a panel focus, and it is expected that attendees 
will gain useful tools for working with clients who are seeking to further employment 
opportunities and increase their prospects toward true self-sufficiency. 

1. From MCRC in Erie: Paul Jericho’s Presentation: 

 
Bio:  Brings over 40 years of working in the nonprofit world, 29 years of which has been 

working in the field of Refugees. He was Executive Director of the International Institute 

of Erie, has worked for the National Organization of Immigration, Refugees Services of 

America where he evaluated cities across the United States on whether they were good 

for refugees of not . Has worked overseas for the State Department providing 

orientation for the 8,000 Kurds that the United States evacuated from Northern Iraq 

before they came to America. And for the last 19 years at the Multicultural Community 

Resource Center was first the Refugee Program Director and later Associate Director of 

Programs. 

He brings a great deal of hands on experience to the conversation.  

Presentation:  “I will discuss the employment program at MCRC. I will look at inventive 
ways that we have developed a system in which we move individuals from the 



 
classroom to part-time and then on to full-time and then on to better employment. We 
will also look at partnerships which have enhanced the program.  I will also look at some 
of the training programs that have been very successful. Lastly, we will look at potential 
of starting a for-profit business as part of your non-profit.” 

 
2. From JEVS in Philadelphia: Souleymane Fall Presentation: 
 

 
Bio:  A native of Senegal, West Africa, Souleymane Fall has worked at JEVS Human 
Services since 2005. Souleymane was initially part of the pilot program for the 
Philadelphia Parking Authority, Taxi and Limousine Division. In that role, he taught 
drivers from countries as different as India, Saudi Arabia, Mali and Bhutan, finding 
common ground between very different people. He thrived in this role, shined as a 
potential leader, and was eventually promoted to Manager of Employment Services. As 
a member of the JEVS team, Souleymane has been able to leverage his cultural 
experience and ability to speak multiple languages (English, Spanish, French, multiple 
native West African languages) to help clients and partners with varying backgrounds. 



 
He is valued for his ability to create matches between employers and job-seekers, and 
for his ability to build consensus among project team members. 

Souleymane received his bachelor’s degree and two Masters degrees (in psychology 
and foreign language) from Cheikh Anta Diop University in Dakar, Senegal. He resides 
in Springfield, Pennsylvania with his wife and two daughters. 

 

Panel presentation 
September 29,  2016.p 
 

3. From WIOA in Allegheny County:  Cynthia Shields 
 

 
 
Bio:  Cynthia Shields finds creative ways for job seekers and employers to meet each 
other's needs. Currently serving as the Director of Strategic Partnerships at the 3 Rivers 
Workforce Investment Board (3RWIB), Cynthia has led the development of several 
programs that increase job opportunities for individuals with barriers to employment. 
3RWIB's nationally recognized Pittsburgh Works initiative provides tools, resources, 
technical assistance, and employer partnerships to a network of workforce development 
organizations, increasing the number of job seekers connected to career pathway 
employment. The Quick Train for Jobs initiative provides employer driven, short term 



 
occupational skills training in a wide range of high demand industries, at no cost to the 
trainee. Prior to joining 3RWIB, Cynthia spent several years as a training and technical 
assistance consultant helping to improve outcomes for disconnected youth across the 
country.  
Will discuss the following: 

• Fundamentals of WIOA Title 1 

• What services are included 

• Funding 

• How I&I are included 


