To access the online portion of the DHS Orientation for becoming a Child Care Center or Group Child

Care Home, go to the DHS website at www.dhs.pa.gov.

Click on the “Citizens” tab and then click on the

“Child Care and Early Learning” link.
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Facility Closings:

There is currently one or more DHS office closings. Please visit our facility cl
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Please be advised that the PROMISe Provider Portal is presently unavailable. The PROMISe portal supports claim submission, Remittance Advice images, single eligibility inquires,
€PEAP, LIHEAP and MAPIR access. At this time we cannot estimate when access will be restored. Providers can access the Automated Voice Response System (AVRS) for
immediate eligibility needs. More information on using the AVRS can be found at the founding link: http://www.dhs.pa. p p P
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Scroll down to the “OCDEL Child Care Providers” section. Click on the “Information on Becoming

and Operating a Child Care Program” link.

ovicitizens/childcareearlylearing/ind O ~ & I 78 Home o} s0es

File Edit View Favorites Tools Help
(@) Share Browser Webfx x
Pennsylvania meet basic health and safety standards. Through our Certification Services Bureau, we certify and ~

register child care facilities to make sure they meet these standards.

Search for a child care provider

You can find child care providers near your home or workplace using the Online Child Care Provider

Search database.

Licensing and Inspection Reports

You can also use the Online Child Care Provider Search to review certification information about a provider, including
the provider's certificate status, verified complaints and inspection results. If you want more information about a
provider, please contact the Regional OCDEL Office that covers the county where the provider is located.

OCDEL Child Care Providers

Information on Becoming and Operating a Child Care Prodram
CCDBG State Plan

= FFY 2014-15 CCDBG STATE PLAN Final DRAFT (pdf)
* FEY 2014-15 CCDBG Sate Plan Attachments (pdf)

Request for Comment - Pennsylvania's State Plan for Child Care Development Block Grant (CCDBG)

The Department of Education’s and Human Services' Office of Child Development and Early Learning is pleased to
announce the public hearing for the draft Child Care and Development Block Grant (CCDBG) state plan. The Child
Care Development Block Grant is one of the primary federal funding sources for monitoring regulated child care
programs, child care subsidy through Child Care Works, and child care quality improvement through Keystone
STARS.
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http://www.dhs.pa.gov/

Click on the “Orientation Training for Child Care Providers” link.
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Important Information about Operating as a Child Care Provider ~
New for the Child Care Licensing

Provider Self Service (PS$S) Program

New and existing Child Care Providers can now access Provider Self Service (PSS) to apply for or renew child care Resources for Early Learning
Providers

licensing, submit online attendance inveices, update provider profiles, and much more. Find out more about Provider
Self Services.

Operating a Child Care Program

If you are interested in opening a child care program, view the provider requirements and child care forms in the list of
links below.

Child Abuse History Clearance Requirements
= Child Care Forms

Keystone STARS Child Care Quality Initiative
Pennsylvania Early Learning Standards
Pennsylvania Pre-K Counts

Pennsylvania's Children's Trust Fund
Integrated Children's Services

Resources for the Business Community
Resources for Early Education and Care Providers
Provider Requirements

Get Help with Support Services

Origntation Training for Child Care Providers

Becoming an Early Intervention Service Provider

Interested parties should approach the County El program and express an interest in becoming an Early Intervention
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Scroll down and click on the indicated “click here” link (in blue) to be redirected to the Better Kid Care
website where the online portion of the DHS orientation is located.
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There are two types of orientation training sessions — one for eertified faciliies L.e., child care centers and group ehild care homes, and one for registered A

facilities i.e., family child care homes.

CERTIFIED FACILITIES PROGRAM (CHILD CARE CENTER AND GROUP CHILD CARE HOMI

The orientation training program for certified facilities has twao pieces - an anline medule and an in-persen training session. Upon completion of the online

module, you may register to attend the in-person training session. You must attend the in-person session within one year of completing the

online module for the certificate to be valid.

The online module was developed using adult education principles and combines video presentation, activities, exercises and many handouts. Certification
Representatives facilitate the in-person orientation training sessions. The same curriculum is used statewide. The orientation training focuses on issues
relating to opening and operating a new child care facility. Examples ofthe topics covered are as follows: the types of child care facilities, child care facility
regulations, the application process, clearance requirements, business papers,certificate of occupancy, staffing, recognizing safety hazards and information
about child care subsidy Keystone STARS and Early Intervention. Each person who completes the online module and attends the in-person orientation

training session will receive a certificate of completion for each. When filing an application for a certificate of compliance to open a new Child Care Center or

Group Child Care Home facility, the legal entity must submit, along with the application, the certificates of completion fer both the online module and the in-

person lion as proof of with the i for orientation training. The certificates of completion for both the online module and the

-person session must be less than a year old. [f the certificates of completion are not submitted with the application, the application is not complete.

ge note that a complete application must be submitted to the Department in order for an initial inspection to be scheduled.

onling module "DHS Crientation: Opening a Child Care Center or Group Child Care Home" you will need ta set up an account for tne onling
system. ** click here for information on how fo start the online module. There is no fee for this course "DHS Orientation: Opening a Child Care Center or

Group Child Care Home.”

This module is the first part of the required Department of Human Services orientation. When you complete this module and receive your Certificate of
Completion, you can register for the in-person session of the "DHS Crientation Training for Prospestive Child Care Providers.” The in-person session is a

group class led by a cerfification representative from the DHS Regional Child Development office for your region. You should register for the in-person

session as soon as you complete the online mondule. The certificate is only valid for one year.

Privacy Policy



Click on the “On Demand Web Lessons” option.
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Better Kid Care o

. sh
Early Learning Professionals Gettlng Sta rted Qe Dg
School- Profi I .
chool-Age Professionals 1. You must have your own email address.
Parents & Families If you don't have an email account, create a free account using any provider.
Instructors Google mail is a popular free email provider.
Directors 2. You have two options for purchasing the assessment and receiving a certificate of

completion for lessons in the On Demand system. You must have a credit card to complete
Child Development Associate

(CDA) any assessment so you can receive professional development credit.

Thinking about a childcare = Option 1: For a singfelesson: Log inte the On Demand system, progress through the

career? lesson, pay to access the assessment using a credit card that is processed through a

About Us secure on-line payment system, complete the assessment, and print your certificate of
completion.

= Option 2: Prepay for muitiple (five or more)On Demand lessons with one credit card

CCDBG: Required Health

and Safety Training transaction. Select "Lesson Prepayment" option under "Your Account” after signing in.
When prepayment is established, a code is provided to use for lesson payments. The
On Demand Web Lessons cade may be shared with other On Demand users; however, the purchaser of the

prepayment code is responsible for the security of the code. The code purchaser can
B request email notification each time the code is used. The email indicates who used the
State code and what lessons were completed.

3. You must set your Internet browser preferences to work with our system so you can view

CYTTAP (Military Child
IEHEhyE b video and download the handouts.

Project)

= Allow cookiesfor the On Demand web site.
= Allow pop-ups for the On Demand web site.
&Xtension = Trust the security certificate for the On Demand web site. v
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If you do not already have a profile with Better Kid Care, you will need to create one by clicking on the
“No, | am a new customer.” If you do have a profile, then log in using your exisitng information.
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Sign out

On Demand Web Lessons Penn State Extension

Sign In

What is your e-mail address?
(one or two hours) include time
spent reading content, watching My e-mail address is:
module videos, checking your
knowledge, completing reflection
and application exercises, and
taking the post assessment.
Because some of these activities s
may be completed away from the O No, I am a new customer.
screen, total hours awarded may
not equal dedicated screen time. @ Yes, I have a password:

(password not hidden) Forgot your password? Click here

Do you have a Better Kid Care password?

Research shows that
professionals who continue
learning offer higher quality care
to children and youth. Our online
lessons were created for
professionals like you who want
to learn to enhance programs for
children and youth. No more than
8 hours of On Demand
professional development will be
awarded in one calendar day.

Enjoy your learning experience!
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If you are a new user, click on the “New Customer” tab.
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On Demand Web Lessons Penn State Exten

Welcome New On Demand Customer

Have you have ever taken a Better Kid Care lesson in the past; through the
mail or on the web, New Staff Orientation, etc?

If so, please click "Returning Customer” below. We will collect some
identifying information from you and link your On Demand lessons to your
previous lessons. This will allow you to view/print all completed Better Kid
Care certificates online.

If you have never taken a Better Kid Care lesson, please click "New Customer™

Returning Customer

—_— ...
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On Demand Web Lessons Penn State Extension

This registration information is
needed to accurately provide your
professional development credit
to your state and to help Better
Kid Care meet your professional
development needs. You will be
asked for registration information
when you create an account with
us and then asked to update your

Better Kid Care Profile

My first name is: [

My middle name or initial is: ‘

My last name is: ‘

informaticn annually or as
needed. Registration should only
take a few minutes to complete.
Thank you.

Home Mailing Address

Street Line 1: ‘

*

Street Line 2: |
City:

¥

State/Province/Region:

| * 2 letter code if US

Zip Code:

I*  Plus 4:

Country:

Usa

v]

Please provide one or both telephone numbers

My home number is: |

000030000

My cell number is: ‘

* required information
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Fill out the required information.
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On Demand Web Lessons

This registration information is
needed to accurately provide your
professional development credit
to your state and to help Better
Kid Care meet your professional
development needs. You will be
asked for registration information
when you create an account with
us and then asked to update your
information annually or as
needed. Registration should only
take a few minutes to complete.
Thank you.

Home - Windows Int...

Profile (cont.)
You will use your email address to Sign In
My e-mail address is: |

Type it again: |
Protect your information with a password
] W—

Demographic information
What is your birthdate? g
mm/dd/yy
What are the last 5 digits of your SNz [ |*
What is the Zip Code of your Child Care location? l:l*
What is your gender?

[OFemale Omale Oeprefer not to answer __|*

Are you of Hispanic or Latino origin? [Oves ONo O Prefer not to answer

] *

What is your race?

Penn State Exten:

O's white
Oé other

O2 Asian
© 3 Black or Africian American

© 1 American Indian or Alaska Native (4 Native Hawiian or Other Pacitic Islander

* required information

B [ @ [[0Document -Micros.. | B4

Fill out the required information.
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On Demand Web Lessons

This registration information is
needed to accurately provide your
professional development credit
to your state and to help Better
Kid Care meet your professional
development needs. You will be
asked for registration information
when you create an account with
us and then asked to update your
informaticn annually or as
needed. Registration should only
take a few minutes to complete.
Thank you.

> Home - Windows Int...

Profile (cont.)
Which type of program best describes where you work?

(1 Center-based program () 4 Pre-school/public Pre-K
2 Home-based program ) 5 Not currently caring for children/youth
(3 school-age program

Sign out

Penn State Extension

Do you work in or operate a licensed child [Oves Ono O Mot Sure O Not Required

care program in your state?

What is your current education level?

(D1 Less than High School Diploma O 4 Bachelor's Degree
(2 High School Diploma/GED O 5 Master's Degree
O3 Associate’s Degree O 6 Professional /Doctoral Degree

What is your primary role in early care and education?

1 Lead teacher O7 other
O 2 Assistant teacher

3 Classroom aide

© 4 pirsctor/administratar

(O'5 Home-based caregiver or Neighbor/Relative

(6 school hool/youth

Role, if Other: [

* required information

B B @ [ 0ocument - Micn ]
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Fill out the required information.

ke.vmhost.psu.edu/fmi/iwp/cai
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On Demand Web Lessons Penn State Extension

‘This registration information is

needed to accurately provide your Profile (cont.)
professional development credit Number of children in your direct care Infant/Toddlers j
0 youw stats anc o felp Betler (enter zero if none): Preschoolers

Kid Care meet your professional School-age

development needs. You will be
asked for registration information Are you currently caring for children from *
when you create an account with military-connected families?

us and then asked to update your If yes, how many children? |:|
information annually or as

needed. Registration should only How long have you cared for children as a

1ave y ared fol 11 year or less
take a few minutes to complete. profession (including this year)? ©O2 More than 1 year - 5 years
Thank you.

O3 More than 5 years - 10 years

O 4 More than 10 years - 20 years
O '5 More than 20 years

6 1 do not provide care for children

Doyon baves Cha (i M ) [ O Yes, Thave a COA redential
velopment Associate]
Credential? O 2 Not yet, I am working towards a CDA credential

O3nNo

Does your program participate in CACFP Oves ONo ONotsure  |*
(Child and Adult Care Food Program)?

ontinue Cancel

* required information
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On Demand Web Lessons Penn State Extension

‘This registration information is

needed to accurately provide your Profile (cont.)

professional development credit

to your state and to help Better

Kid Care meet your professional Do you participate in Pennsylvania Keystone *
development needs. You will be STARS?
asked for registration information

when you create an account with

us and then asked to update your

information annually or as

needed. Registration should only

take a few minutes to complete.

Thank you.

* required information
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Fill out the required information.
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On Demand Web Lessons Penn State Extension

‘This registration information is

needed to accurately provide your Profile (cont.)

professional development credit

to your state and to help Better Do you have a Registry ID?

Kid Care meet your professional

development needs. You will be Better Kid Care can credit your professional development in your state tracking
asked for registration information system if you provide your ID. Please enter your ID and click "Submit” or click "No
when you create an account with ID" if you do not participate in the system.

us and then asked to update your

information annually or as

needed. Registration should only

take a few minutes to complete. :
Thank you. Registy o [ ]

s o [ corcer |
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After completing the registration, you can now log in by entering your email address and associated
password and clicking on the “Continue” button.
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On Demand Web Lessons Penn State Extension

Welcome to your professional
learning experience with
Better Kid Care!

The professional development
hours awarded by Better Kid Care
(one or two hours) include time
sspent reading content, watching
module videos, checking your
knowledge, completing reflection
and application exercises, and
taking the post assessment.
Because some of these activities
may be completed away from the
screen, total hours awarded may
not equal dedicated screen time.

Sign In

(password not hidden) Forqot your password? Click here
Research shows that
professionals who continue
learning offer higher quality care
to children and youth. Our online ontnue
lessons were created for
professionals like you who want
to learn to enhance programs for

Your registration was successful. You may now Sign In with your email

Sy Ne o than address and password.
8 hours of On Demand

professional development will be

awarded in one calendar day.

Enjoy your learning experience!
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All of the offered courses are listed alphabetically. Scroll down and click on the “DHS Orientation:
Opening a Child Care Center or Group Child Care Home” link. Please note there is NO fee.
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On Demand Web Lessons Penn State Extension

Lessons Status

*New Releases - N C-Complete
Fae* -]
_All On Demand All On Demand Lessons (click lesson title) P-In Prograss

-In Progress On Demand Dealing with Anger — The Children’s and Yours (K2.13 C1) (CDA3) 2hr
-Lesson Series or Courses

Death, Loss, and Grief: Understanding How to Support Children (K1.2 C2) (CDA3) 2hr
-By Content
-By Age Group
-By Discussion Forus
~Lecciones en Espafiol
~Completed
-State Approved Lessons

Deployment Through a Child's Eyes (K3.7 C1) (CDA3) 2hr

Develop an Intergenerational Program (for Center Directors) (D3.7 C2) 2hr
Developing an Emergency Preparedness Plan (for Center Dirsctors) (D8.3 C1) 2hr
Developmentally Appropriate Practice (DAP): An Introduction (K2.14 C1) (CDAS) 2hr
DHS Qrientation: Opening a Child Care Center or Group Child Care Home ( ) 4hr
Early Intervention (ET): An Introduction (K1.3 C2) (CDAS) Zhr

e AT Easy Ways to Boost Children's Brain Power (K1.8 C1) (CDA2) 2hr

-Profile
-Change Password

~Employeer/Business Embracing Professionalism Part 2: Forward Visions (K6.4 C1) (CDAS) 1hr
~Credit Card Transactions

Embracing Professionalism Part 1: Where to Begin (K6.1 C1) (CDAG) 1hr

~Lesson Prepayment Emergent Literacy: Supperting Children’s Development (K5.5 C1) (CDA2) 2hr
Discussion Forum Info
Ethics: Your Responsibilities to Children (K6.6 C1) (CDAE) 1hr
Help
-Frequently Asked Questions
-OnDemand User Manual

* payment is required at the end of the lesson before taking the assessment.
-Video Tutorials

-Contact Better Kid Care
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The course takes a few hours to complete. You can always save your progess and then log back in at a
separate time if you are not able to finish it in one sitting. When you have completed the online
orientation, it will generate a Certificate of Completion. Make sure you print out and save this
certificate. You will NOT be admitted into the in-person orientation session without it. Once you are
done with the online portion, contact your regional office to schedule the remaining in-person
orientation session conducted by licensing representatives.
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Professional Development
Certificate of Completion

awarded to

Jor
DHS Orientation: Opening a Child Care Center or

i
t staffing, recognizing safety
ARS, and early interv 3 «
‘and must be

Four (4) Hours
Issued by Penn State Better Kid Care Program
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