
To access the online portion of the DHS Orientation for becoming a Child Care Center or Group Child 

Care Home, go to the DHS website at www.dhs.pa.gov.  Click on the “Citizens” tab and then click on the 

“Child Care and Early Learning” link. 

 

Scroll down to the “OCDEL Child Care Providers” section. Click on the “Information on Becoming 

and Operating a Child Care Program” link.

 

http://www.dhs.pa.gov/


Click on the “Orientation Training for Child Care Providers” link. 

 

Scroll down and click on the indicated “click here” link (in blue) to be redirected to the Better Kid Care 

website where the online portion of the DHS orientation is located.

  



Click on the “On Demand Web Lessons” option.

 

If you do not already have a profile with Better Kid Care, you will need to create one by clicking on the 

“No, I am a new customer.” If you do have a profile, then log in using your exisitng information. 

 



If you are a new user, click on the “New Customer” tab. 

 

Fill out the required information. 

 



Fill out the required information.

 

Fill out the required information. 

 



Fill out the required information. 

 

Fill out the required information. 

 



Fill out the required information. 

 

After completing the registration, you can now log in by entering your email address and associated 

password and clicking on the “Continue” button.

 



All of the offered courses are listed alphabetically. Scroll down and click on the “DHS Orientation: 

Opening a Child Care Center or Group Child Care Home” link. Please note there is NO fee.

 

The course takes a few hours to complete. You can always save your progess and then log back in at a 

separate time if you are not able to finish it in one sitting. When you have completed the online 

orientation, it will generate a Certificate of Completion. Make sure you print out and save this 

certificate. You will NOT be admitted into the in-person orientation session without it. Once you are 

done with the online portion, contact your regional office to schedule the remaining in-person 

orientation session conducted by licensing representatives.

 



 


