HealthCho'Ces o) pennsylvania

Pennsylvania Department of Human Services

Resources/Links
HealthChoices Medicaid Expansion

¢ www.HealthChoicesPA.com/

¢ FAQs, news, updates and other resources are available on the HealthChoices website

Department of Human Services FFS Provider Service Center
e 1-800-537-8862

e Inpatient & outpatient billing inquiries and general prior authorization questions when
billing for a prior authorized service

Department of Human Services FFS Recipient Service Center
e 1-800-537-8862

e Assists MA enrolled recipients with inquiries about their MA coverage, medical bills,
finding a dentist, prior authorization requests, TPL verification and client reimbursements

HealthChoices Managed Care Organization Plan Enrollment
e www.enrollnow.net
e 1-800-440-3989

¢ HealthChoices recipient assistance to select or change Primary Care Provider (PCP)

Provider Quick Tip #41: Medical Assistance Desk Reference

o http://www.dhs.state.pa.us/cs/groups/webcontent/documents/communication/s_002894.pdf

Pennsylvania Medicaid Managed Care Organization Directory

o http://www.dhs.state.pa.us/cs/groups/webcontent/documents/communication/s_002108.pdf

HealthChoices Public Notice
o http://www.dhs.state.pa.us/cs/groups/webcontent/documents/document/c_158047.pdf

Medical Assistance Bulletin (MAB)
e Adult Benefit Plan Reference Chart (Target Issue Date 4/27/15)

Please visit www.HealthChoicesPA.com for more information.
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