Potential nursing
facility (NF) PSAE

case identified

'

OLTL requests medical
records and relevant NF
policies and procedures

A 4

OLTL receives
requested
information from
NF

A 4

OLTL Medical Director
reviews information
received from NF

Y
Potential

Department of Public Welfare (DPW)
Office of Long-Term Living (OLTL)

Nursing Facilities
Preventable Serious Adverse Events (PSAEs)
Review/Determination Process

PSAE found? No

Yes

\ 4

Potential PSAE
reviewed at
physician
roundtable.

v
PSAE found?

Yes

Notification letter to
facility (PSAE found)

A4

Final notification
letter to facility
(PSAE found)

<
(]

s| Does facility
agree with
finding?

A

A

Yes

No

A4

OLTL Medical Director
discusses case with
facility physician

A4

Does facility agree with
DPW reviewers?

No

\ 4

Facility requests re-
review by physician

roundtable

v

No

Physician roundtable re-reviews and the
Department notifies facility of final roundtable

outcome

Yes

v
PSAE found?

Final notification
letter to facility
(No PSAE found)

Yes

A4

Does facility agree
with final DPW

report?

Appeal to Bureau
of Hearings and
Appeals

No



