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•

•

•

Purpose 

The ICD-10 Readiness Survey was created to 

gather information from the provider community 

regarding their ICD-10 implementation efforts 

The Provider Readiness Survey was issued and 

completed prior to the announcement of the 

delay of ICD-10 implementation. 

Additional surveys related to the ICD-10 

initiative will be issued on a quarterly basis, 

once a definitive implementation date is set by 

CMS. 
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Survey Tool 

An online survey was conducted using the 

Survey Monkey application. 

The survey was announced on DPW’s ICD-10 

information page. 

The survey was open to all Pennsylvania 

Medicaid providers and was voluntary. 

A total of 100 providers responded to the 

survey. 
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Provider Types 
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Readiness 

Respondents were asked questions regarding 
ICD-10 readiness.  Questions focused around 
the following: 

Use of ICD Diagnosis and/or Surgical Procedure 
codes 

Resources used to select ICD Diagnosis and/or 
Surgical codes 

ICD-10 Planning Progress 

ICD-10 Training Plans 

Contingency Planning 
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Readiness 

Does your organization currently use ICD 

Diagnosis and/or Surgical Procedure Codes? 

Yes:  ICD Diagnosis Codes Only 79% 

Yes:  ICD Surgical Procedure Codes Only 1% 

Yes:  Both ICD Diagnosis and Procedure Codes 10% 

No 7% 

Do Not Know 1% 

Other – ICD and DSM 1% 

Other – DSM 5 1% 

Other – ICD codes only from referring agency 1% 

Other – For billing only use one code:  299.80 1% 
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Readiness 

When selecting ICD Diagnosis and/or Surgical 

Procedure Codes, which resources do you 

currently use? 
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Readiness 

How complete is your planning for ICD-10 

implementation? 
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Readiness 

If your organization does not have a plan, 

when do you anticipate starting ICD-10 

planning? 
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Readiness 

Have you developed an ICD-10 training plan 

for your organization? 
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Readiness 

When do you anticipate starting your 

organization’s education on ICD-10? 
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Readiness 

Have you received information from any of 

your clearinghouses, billing vendors or 

software vendors on their ICD-10 plans? 
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Readiness 

How likely is your organization to be ready to 

submit ICD-10 transactions by 10/1/2014? 
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Readiness 

If your organization will not be ready to submit 

ICD-10 transactions by 10/1/2014, have you 

developed a contingency plan? 




