Bureau of Quality & Provider Management
Division of Nursing Facility Field Operations Offices

ERIE
Field Operations Office

Counties of Responsibility: Armstrong, Beaver, Butler,
Cameron, Clarion, Crawford, EIk, Erie, Forest,
Jefferson, Lawrence, McKean, Mercer,

Potter, Venango, Warren

Susan Shea, Supervisor
Phone: (814) 871-4225

HARRISBURG
Field Operations Office

Counties of Responsibility: Adams, Cumberland,
Columbia, Dauphin, Juniata, Lancaster, Lebanon, Mifflin, Montour,
Perry, York, Northumberland, Snyder, Union

Teresa Murphy, Supervisor
Phone: (717) 783-9823

HOLLIDAYSBURG
Field Operations Office

Counties of Responsibility: Bedford, Blair, Cambria,
Centre, Clearfield, Clinton, Franklin, Fulton,
Huntingdon, Indiana, Lycoming,

Somerset, Tioga

Christine Swistock, Supervisor
Phone: (814) 696-6165
NORRISTOWN
Field Operations Office
Counties of Responsibility: Berks, Bucks, Montgomery

Elizabeth Dubin, Supervisor
Phone: (610) 270-1907

PHILADELPHIA
Field Operations Office

Counties of Responsibility: Chester, Delaware, Philadelphia

Patricia McLaughlin, Supervisor
Phone: (610) 270-1906

PITTSBURGH
Field Operations Office

Counties of Responsibility: Allegheny, Fayette,
Greene, Washington, Westmoreland

Rebecca Chilton, Supervisor
Phone: (412) 770-2770

WILKES-BARRE
Field Operations Office

Counties of Responsibility: Bradford, Carbon, Lackawanna,
Lehigh, Luzerne, Monroe, Northampton, Pike,
Schuylkill, Sullivan, Susquehanna, Wayne, Wyoming

James Casper, Supervisor
Phone: (570) 443-4124
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