ODP ROLE EXPECTATIONS AND RECOMMENDED TIMELINES FOR FISCAL YEAR RENEWAL ISP ACTIVITIES
July 1, 2010 — June 30, 2011

Step Activity** SC Actions Administrative Entity Actions Provider Actions Individual/Family Actions
Create Fiscal Year Renewal 1. Create a draft to the current authorized ISP in HCSIS 1. Review service utilization for each
draft plan using the “Fiscal Year Renewal” option under the service and ensure it reflects the
category of plan changes. assessed needs of the individual for
Complete activity within 60 2. Review service utilization and update accordingly. the next fiscal year.
1 calendar days prior to the 3. Requires aligning the start and end date on the Service None None
end of the current fiscal year. Details page with the fiscal year. The Fiscal Year
Renewal ISP start date should be July 1 and the Fiscal
Year Renewal ISP end date should be June 30.
4. Ensure Service Details page reflects accurate and
current rate information.
Submit for Approval 1. SC submits draft FY Renewal ISP to AE for approval
Complete within 30 and financial authorization.
2 calendar days of Fiscal Year None None None
Renewal date The responsibility of submission may vary on the SCO’s
policies and procedures.
Approval and 1. Review/Approve ISP in HCSIS or request
Financial Authorization revisions & approve once completed
2. Review/Authorize services in HCSIS or request
3 Complete within 30 calendar None revisions & authorize once completed. None None
days of Fiscal Year Renewal 3. Notify SC that ISP has been approved &
date authorized.
Distribution Notify providers that the Fiscal Year ISP has been approved 1. Access Service Authorization Notice in
and authorized and is available in HCSIS. HCSIS to view services, units, and
Complete within 14 calendar dates authorized to render services.
4 days of Fiscal Year Renewal None 2. Validate that the information in the None
date notices is accurate. If not, contact
individual’s SC to request critical
revisions.
Service Implementation Monitor services as required Render approved services as detailed in 1. Receive services.
5 None the ISP and Service Authorization Notices | 2. Participate in SC monitoring of

services.

* If the Annual Review Update and the Fiscal Year planning activities fall within the same month, it is strongly recommended that the Annual Review Update be completed first.




ODP ROLE EXPECTATIONS AND RECOMMENDED TIMELINES FOR ISP ACTIVITIES
Example: Begin Date for Annual Review Update Activity is May 1, 2010

Step Activity** SC Actions Administrative Entity Actions Provider Actions Individual/Family Actions
Information Gathering 1. Collaborate with individual, family, provider, It is recommended that the individual and/or
and other team members to coordinate a Work with SC to schedule the Annual family work with the SC to schedule the Annual
Begin this activity at least 90 (I\j/T;Z'titrimel and location for the Annual Review Review Meeting. ’ . Review meeting, determine meeting dates,
calendar days prior to the Annual 5 Distribugt'e - itations 1o team members at Send the individual’s provider . times, and location.
Review Update Date and complete ' least 30 calendar days before Annual Review assessments .to the SF- The prowder
1 | by atleast 60 calendar days prior to meeting is held. File copies of the None asseﬁsme.n'Es include information such as:
the Annual Review Update Date. invitation(s). med!cal visits over th.e course of the
B A ) . previous year, behavioral support plan,
3. Coordinate information gathering & e . .
- . . and lifetime medical history.
assessment activity, which may include
gathering assessment results.
4.  Pull ISP utilization report.
ISP Meeting 1 Ifa_cilitate Ar_mual Review meeting with Atte.nd/participate in Annual Review meeting e e wE feee i Aminue] Reviz i, Attend/par.ticipate in Annual Review.
individual/family/ team members to update ISP. (optional). i 2. Select services based on need & select
Hold the ISP meeting within 60 to ﬁ;\qﬁ‘;:‘;:i:cf:;/t?ﬂ?fr::ecjéd\(ear service definition Inguire during meeting whether any units of B el 0 e e 6arEs service delivery model that supports ISP
90 calendar days prior to the 3. Incorporate Annual Review'meeting DS A excge.d. FY limitations detailed in the associated with the needed services. outcomes )
2 Annual Review Update Date. IS;P Service Definitions. Ensure FY exception limitations are approved | 3- Choc?(sje pr.c;w?e.t;sland/orlfFlc\j/.IS/AWC
4. Review & update PUNS if needed i s e T proveenTelbetosdra
5. Discuss Participant Direct Services (PDS) if the . .
individual is eligible to self-direct services L0 NS WS S e U TS T VT
Documentation 1. Create Annual ISP draft in HCSIS Review/Approve/Authorize ISP in HCSIS or Review Service Authorization
Complete within 30 calendar days 2. Record information gathered at meeting. request revisions & approve/authorize once Notices in HCSIS.
prior to the Annual Review Update 3. Update PUNS in HCSIS if needed completed. Before rendering a service, confirm
Date. 4.  Submit Annual Plan for approval and Notify SC when ISP is approved & authorized. services discussed at the meeting are
authorization. Notify providers that HCSIS authorizations are present on the Service Authorization
Submit For Approval available. Notices.
3 Complete within 30 calendar days of None
Annual Review Update Date
Approval and Financial
Authorization
Complete within 30 calendar days of
Annual Review Update Date.

* If the Annual Review Update and the Fiscal Year planning activities fall within the same month, it is strongly recommended that the Annual Review Update be completed first.




ODP ROLE EXPECTATIONS AND RECOMMENDED TIMELINES FOR ISP ACTIVITIES
Example: Begin Date for Annual Review Update Activity is May 1, 2010

Step Activity** SC Actions Administrative Entity Actions Provider Actions Individual/Family Actions
Distribution 1. Distribute ISP signature page to Provider Print the approved/authorized ISP in HCSIS Receive ISP
Complete within 14 calendar days 2. Send approved ISP and signature page to
prior to the effective date of the individual, family, and to team members who
4 ISP have no HCSIS access. None

* If the Annual Review Update and the Fiscal Year planning activities fall within the same month, it is strongly recommended that the Annual Review Update be completed first.




