COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF PUBLIC WELFARE

P.O. BOX 2675
HARRISBURG, PENNSYLVANIA 17105-2675

KEVIN T. CASEY
Deputy Secretary TELEPHONE NUMBER: (717) 787-3700
Office of Developmental Programs FAX: (717) 787-6583

July 1, 2010

Dear Colleague:

Please find enclosed the bulletin 00-10-03 entitled Planning and Managing
Unanticipated Emergencies and attachments. This document is being forwarded to you
for your information and for sharing with providers and other colleagues.

This bulletin was developed to establish ODP’s policy for planning and managing
unanticipated emergencies involving individuals with mental retardation.

Questions regarding this bulletin should be directed to the appropriate Regional
Program Manager.

Sincerely,

Kevin T. Casey
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