














ONLINE  TRAINING OPPORTUNITY… 
 

Statewide General Protective Services  
Response Times   

On April 26, 2012 , bulletin number 3490-12-01 was released by the  

Department of Public Welfare, Office of Children, Youth and Families titled, 

“Statewide General Protective Services (GPS) Response Times”. This workshop will 

provide participants with the necessary knowledge to implement the policies  

associated with this bulletin. In addition to learning the response time intervals,  

participants will explore how the work that they are already doing surrounding  

information gathering, Pennsylvania’s Safety Assessment and Management Process, 

and Risk Assessment determine the assignment of response times. 

Following this one hour training  

participants will be able to: 

 

* Define the statewide General  

   Protective Services (GPS) response            

times. 

* Identify connections between  

   information gathering, Pennsylvania’s 

Safety Assessment and Management 

Process, Risk Assessment Model, and 

the statewide General Protective  

   Services (GPS) response times. 
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How to access online trainings: 
1. Obtain your user name and password by  

e mailing cwtpreg@pitt.edu 

2. Go to www.e-learn.pitt.edu 
3. Enter your user name and password. If you wish 

to change your password-click on Edit Profile 
4. Click on the Course Catalog icon at the top of the 

screen. 

5. Scroll down to 204: Statewide General Protective 
Services Response Times 
6. Click on the Clipboard Icon at the right of the 

screen to enroll in the course 

7. In order to receive a certificate of completion, 

you will need to complete the course, as well as 

complete the evaluation. Once the evaluation is 

completed, you will see a certificate of completion 

that you will be able to print out for your records. 
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