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IMPORTANT REMINDER:  If you submit HIPAA compliant electronic healthcare claim 

transactions to the Department, you need to be prepared for the ANSI X12 v5010 and NCPDP vD.0 
upgrades in order to prevent the rejection of your claims.  The CMS mandated compliance date for 
all covered entities to use the new standards is January 1, 2012.  For additional information, visit the 
DPW website at:  
http://www.dpw.state.pa.us/provider/doingbusinesswithdpw/softwareandservicevendors/hipaa5010d.
0upgradeinformation/index.htm 

PURPOSE: 

The purpose of this bulletin is to notify all PROMISe™ enrolled providers and other 
interested parties that the Department of Public Welfare (Department) will discontinue the 
mailing of bulletins issued by the Office of Medical Assistance Programs (OMAP) and the 
Office of Long Term Living (OLTL), effective October 27, 2011.   

SCOPE: 

This bulletin applies to all providers enrolled in PROMISe and other interested parties. 

BACKGROUND: 

Bulletins are currently available for viewing online; however, most providers continue to 
receive paper copies through the United States Postal Service.  Due to the rising cost of 
production and postage, the cost of returned mail, as well as the increased use of the internet 
for business communication, the Department is moving forward with initiatives to provide 
communications electronically. 

 COMMENTS AND QUESTIONS REGARDING THIS BULLETIN SHOULD BE DIRECTED TO: 

 
The appropriate toll-free number for your provider type. 

 
Visit the Office of Medical Assistance Programs Web site at  

http://www.dpw.state.pa.us/provider/healthcaremedicalassistance/index.htm 

http://www.dpw.state.pa.us/provider/doingbusinesswithdpw/softwareandservicevendors/hipaa5010d.0upgradeinformation/index.htm
http://www.dpw.state.pa.us/provider/doingbusinesswithdpw/softwareandservicevendors/hipaa5010d.0upgradeinformation/index.htm
http://www.dhs.pa.gov/provider/healthcaremedicalassistance/
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DISCUSSION: 

Electronic bulletins are the next step in the Department’s ‘Go Electronic’ information 
technology initiative.  This change will enable providers to receive bulletins more timely by  
providing notification of the bulletin at the same time it is posted.  It will also allow the 
Department to reduce the administrative costs associated with printing and mailing.  Effective 
October 27, 2011, the Department will stop distributing paper bulletins, unless a provider 
notifies the Department of the choice to continue to receive paper copies of bulletins (providers 
must attest to meeting specific criteria to continue to receive paper and be approved to do so).  
Providers who currently do not receive paper copies of bulletins, and who currently receive 
PROMISe™ email notification will not be affected by these changes. 

Providers will be able to receive email notifications, which will provide a link directly to 
the newly issued bulletin on the DPW website.  Providers may register for email notifications 
two different ways, either through the PROMISe™ Provider Portal (PROMISe™) or a new 
Listserv, which will be available on the provider page (www.dpw.state.pa.us/provider) of the 
Department website.  Registering through PROMISe™ is beneficial to the provider, as those 
who register through PROMISe™ will receive email notification for bulletins related to their 
provider type only.  If providers choose to register through the Listserv, they will receive all 
notifications of newly issued bulletins, regardless of which provider type(s) the bulletin is 
directed to.  Also, when providers register for notifications through PROMISe™, their email 
address is stored with the Department.  This will enable the Department to electronically 
disseminate additional forms of information to providers in the future. 

If a provider wants to receive email notifications, they will be responsible for registering 
for them either through PROMISe™, using the electronic Provider Enrollment Automation 
Project (ePEAP) or the Listserv.  The option to register to receive email notification of a bulletin 
through PROMISe™ will be available in ePEAP on 09/30/2011.  Instructions on how to register 
through PROMISe™ can be found in the attachment.  At implementation on 10/27/2011, those 
providers who continue to have a paper bulletin preference selection in their enrollment file will 
be switched to the default option to obtain bulletins on their own through the Department’s 
website.   

Providers are not required to register for email notifications of new bulletins.  If a 
provider does not register for email notifications, they are responsible for checking for new 
bulletins (www.dpw.state.pa.us/publications/bulletinsearch) on their own.   

 Associations and other interested parties, who are not Medical Assistance enrolled 
providers, will not be given the option to receive paper bulletins, and will not be able to register 
for email notification through PROMISe™.  They may register for bulletin notifications through 
the Listserv or check the website. 

PROCEDURE: 

To register for electronic notifications: 

Providers who wish to receive notification of a new bulletin may sign up for email 
notifications by doing one of the following: 

http://promise.dpw.state.pa.us/
http://www.dpw.state.pa.us/provider/index.htm
http://www.dpw.state.pa.us/publications/bulletinsearch
http://www.dhs.pa.gov/provider/index.htm
http://www.dhs.pa.gov/publications/bulletinsearch/index.htm


(1) Log on to the PROMISe™ (https://promise.dpw.state.pa.us/portal) internet site 
(instructions provided in attachment) and access ePEAP to choose the option to 
receive Bulletins by email and enter a valid email address.  
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OR 

(2) Go to the provider page (www.dpw.state.pa.us/provider) on the Department website 
and click on the ‘Provider Electronic Bulletins’ Listserv option.  Click ‘Join or leave 
the list (or change settings)’.  Enter the provider’s name and email address. Click 
‘Join MA Electronic Bulletins’.  A confirmation email will be sent, and the provider 
will be required to click a link from the email to fully join the list.  This is the option 
available to other interested parties. 

To continue receiving paper bulletins: 

Providers who wish to continue receiving paper bulletins must attest that they: 

 

 

 

 

have limited or no access to the internet in their office or workplace, 

are unable to reasonably acquire bulletins outside their office, 

have only dial-up internet access in the geographical area of their office or 
workplace, 

would have to purchase a computer or other hardware which would incur a 
significant cost and cause hardship. 

If a provider believes they meet one or more of the above criteria, the provider must request to 
receive paper bulletins by contacting the toll-free number for their provider type.  An attestation 
form stating the provider cannot retrieve bulletins electronically will be mailed or faxed to them 
and must be completed, signed, and returned to the Department.  The Department will contact 
the provider when the form has been processed.  The provider will not need to take any action 
in ePEAP if they provide the attestation form.  The Department will update their file. 

Provider Enrollment Services 1-800-537-8862 
Hours of Operation: Monday - Friday, 8:00 am - 4:30 pm 

Office of Mental Health and Substance Abuse Services Providers  
1-800-433-4459  
Hours of Operation: Monday - Friday, 7:45 am - 3:45 pm 

Office of Long Term Living Providers 1-800-932-0939  
Hours of Operation: Monday - Thursday, 9:00 am - Noon & 1:00 pm - 4:00 pm 

Attachment:  

How to access ePEAP and register for email notifications 

http://promise.dpw.state.pa.us/
http://www.dpw.state.pa.us/cs/groups/webcontent/documents/bulletin_admin/d_005746.pdf
http://www.dpw.state.pa.us/provider/index.htm
http://www.dpw.state.pa.us/cs/groups/webcontent/documents/bulletin_admin/d_005746.pdf
http://www.dhs.pa.gov/provider/index.htm
http://www.dhs.pa.gov/cs/groups/webcontent/documents/bulletin_admin/d_005746.pdf

