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SUBJECT: 

     Revised Listing of Participating Targeted
   Service Management Providers  BY:  

Nancy R. Thaler 
Deputy Secretary for Mental Retardation 

SCOPE: County Mental Health/Mental Retardation Administrators 
Targeted Service Management Providers Directors 
Base Service Unit Directors 

PURPOSE:

The purpose of this bulletin is to provide an updated listing of Targeted 
 Service Management (TSM) counties and providers as of November 25, 1996. 

DISCUSSION:

TSM has continued to grow and change since the first listing of participating 
TSM providers was issued on April 19, 1995.  We are issuing an updated list to keep you 
apprised of the statewide participants and hope that this information will assist TSM 
participants to exchange ideas and discuss issues related to TSM. 

Please remember to notify the TSM Unit in writing if your office changes 
location, or if there are any other changes in the information attached.  Periodic revisions to 
this list will be issued as needed. 

The OMR/TSM Regional Representatives are: 

OMR Central Region
Mary Yingst 
Office of Mental Retardation 
Willow Oak Building
P.O. Box 2675
Harrisburg, Pa  17105
Telephone:      (717) 772-6493
FAX: (717) 772-6483

OMR Western Region
Paul Fronko 
Office of Mental Retardation 
300 Liberty Avenue 
Pittsburgh, Pa  15222 
Telephone:      (412) 565-2159 
FAX: (412) 565-5479 

COMMENTS AND QUESTIONS REGARDING THIS BULLETIN SHOULD BE DIRECTED TO: 
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OMR Northeast Region  
Jule Wnorowski   
Office of Mental Retardation   
100 Lackawanna Avenue   
Scranton, Pa  18503    
Phone:           (717)  963-4749  
FAX:             (717)  963-3177  

 OMR Southeast Region
Patricia Brodeur 
Office of Mental Retardation 
1400 Spring Garden Street 
Philadelphia, Pa  19130-4064 
Phone:           (215)  560-2243 
FAX:             (215)  560-3043 

    
   
   
   
   
   

The Targeted Service Management Unit is: 

OMR/TSM Unit
Phyllis Welborn and Adele Miller
Health and Welfare Building 
P.O. Box 2675 
Harrisburg, Pa  17105-2675 
Phone:         (717)  783-5314 
FAX:           (717)  787-6583 

NEXT STEPS:

1. Distribute the TSM Provider Contact List to appropriate staff. 

2. Contact the TSM Unit or your Regional Representative if you have any 
questions. 

OBSOLETE BULLETIN:

This rescinds Mental Retardation Bulletin “Listing of Participating Targeted 
Service Management Providers,”  #00-95-07, issued April 19, 1995. 
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TSM CONTACT LIST 
CENTRAL REGION

Bedford-Somerset MH/MR Program
330 South Kimberly Avenue 
Somerset, PA  15501 
Telephone:    (814)  443-4891
FAX:    (814)  443-4898

ATTN: Barry Farabaugh 
FISCAL: Amy Kimmel 

Blair County MR Services Inc. 
213 E. Plank Road 
Altoona, PA 16602
Telephone:     (814)  946-3657
FAX:             (814)  946-4032

CASE MANAGEMENT:   Linda Hale 
FISCAL: Mark Miller 

Cambria County MH/MR/D&A Program
413 Main Street 
Johnstown, PA  15901
Telephone:      (814)  535-6548
FAX:              (814)  539-8440

CASE MANAGEMENT:   Tom Voytas 

FISCAL:       Pat DeRubis 

Centre County MH/MR Program 
Willowbank Building 
420 Holmes Street 
Bellefonte, PA  16823
Telephone:       (814)  355-6786
FAX:               (717)  355-6985 

CASE MANAGEMENT:   Cathy Arbogast 
FISCAL:       Daniel McGinley 

CMSU MH/MR Program 
PO Box 219-A 
Danville, PA  17821 
Telephone:    (717)  275-5422 
FAX: (717)  275-6610 

CASE MANAGEMENT:   Cindy Hose
FISCAL: Charles Gatski 

Cumberland/Perry MH/MR Program
205 E. Wing 
Cumberland County Courthouse
Carlisle, PA 17013 
Telephone:     (717)  240-6325 
FAX: (717)  240-6417 

CASE MANAGEMENT:   Greg Knox 
FISCAL:        Tim Sukay

Dauphin Co. Case Management Unit 
100 N. Cameron Street 
Harrisburg, PA  17101 
Telephone:     (717)  232-8761 
FAX: (717)  232-0935 

CASE MANAGEMENT:    Karen Walker 

Franklin-Fulton MH/MR Program
425 Franklin Farm Lane 
Chambersburg, PA 17201
Telephone:     (717)  264-5387 
FAX:             (717)  261-0999 

CASE MANAGEMENT: Randy Sanders 
FISACL: Tessa Hershey

UPDATED 12/6/96    



4

CENTRAL REGION (cont’d) 

Lebanon County MH/MR Program 
220 E. Lehman Street 
Lebanon, PA  17046
Telephone:     (717)  274-3415 
FAX:             (717)  274-0317

CASE MANAGEMENT:    Brenda Mettley 
FISCAL: Clyde E. Flickinger

Juniata Valley Tri-County
MH/MR Program 
399 Green Avenue 
Lewistown, PA  17044
Telephone:      (717)  242-6467
FAX: (717)  242-6471

CASE MANAGEMENT:    Linda Harper 
FISCAL: Robert Wilt

Lancaster County MH/MR Program 
50 N. Duke Street 
Lancaster, PA  17603 
Telephone:      (717)  299-8021
FAX: (717)  299-7965

CASE MANAGEMENT:    Jan Mills 
FISCAL: Liz Groff 

Lycoming/Clinton MH/MR Program 
Sharwell Building 
200 East Street 
Williamsport, PA  17701 
Telephone:      (717)  326-7895 
FAX: (717)  326-1348 

CASE MANAGEMENT:     Tanya Sharar 
FISCAL: Mr. Kim Ramin 

Northumberland County 
MH/MR/D&A Program 
Human Services Building 
370 Market Street   1st Floor 
Sunbury, PA  17801 
Telephone:      (717)  988-4200 
FAX: (717)  988-4444 

CASE MANAGEMENT:    Lori Clark 
FISCAL: Lori Clark 

York/Adams MH/MR Program 
York Co. Government Center Bldg. 
100 W. Market Street, 3rd Floor 
York, PA  17401 
Telephone:      (717)  771-9618 
FAX: (717)  771-9826 

CASE MANAGEMENT:    Mary Myers 
FISCAL: Sue Noya 

UPDATED 12/6/96 
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TSM CONTACT LIST 
NORTHEAST REGION

Berks County MH/MR Program
Berks County Services Center 
633 Court Street, Dept 504
Reading, PA 19601-4301
Telephone:    (610)  478-4900
FAX:   (610)  478-4980

CASE MANAGEMENT:     Nan Haver
FISCAL:        Cindy Goelz

Bradford/Sullivan
B / S Counties MH/MR Program
R.D. #1, Box 179A
Towanda, PA  18848
Telephone:    (717)  265-2211
FAX:          (717)  265-8541 

CASE MANAGEMENT:     Terry Butler
FISCAL:         Joe Walsh 

Carbon/Monroe/Pike MH/MR Program
804 Sarah Street & 136 North 9th St.
Stroudsburg, PA  18360
Telephone:    (717)  421-2901 (Sarah St)
Telephone:    (717)  420-8790 (N. 9th St) 
FAX:          (717)  424-7753 (Both Offices) 

CASE MANAGEMENT:     Andrea Whitecavage 
FISCAL:        Patti Scarano

Lack./Susq./Wayne MH/MR Program
200 Adams Avenue
Scranton, PA 18503
Telephone:    (717)  346-5741
FAX:          (717)  963-6435 

CASE MANAGEMENT:    Rachel Toman 
FISCAL:        Bill Pastore

Scranton Counseling Center 
326 Adams Avenue
Scranton, PA 18503
Telephone:    (717)  348-6100
FAX:          (717)  969-8626 

CASE MANAGEMENT:     Ann Hoffman 
FISCAL:        Michele Swiderski 

Tioga County Human Services Agency 
P.O. Box 766 
Wellsboro, PA  16901 
Telephone:    (717)  724-5766
FAX:          (717)  724-6757 

CASE MANAGEMENT:      Roberta Miller 

FISCAL:         Ron Sick

Tri-County Human Service Ctr. Inc. 
P.O. Box 514 
185 Fallbrook Street 
Carbondale, PA  18407 
Telephone:  (717)  282-1732 
FAX: (717)  282-6529 

CASE MANAGEMENT:   Donna Gaudenzi 
FISCAL         Jane Teeple 

Lehigh County MH/MR Program
Commonwealth Building
512 Hamilton Street 
Allentown, PA  18101 
Telephone:    (610)  820-3124
FAX:          (610)  820-3649 

CASE MNGMT:  Rie Kennedy-Lizotte 
FISCAL:          Arlene Snyder 

Luzerne/Wyoming MH/MR Program
111 North Pennsylvania Blvd. 
Wilkes-Barre, PA  18701 
Telephone:    (717)  825-9441
FAX:          (717)  825-6820 

CASE MANAGEMENT:     Nick Moranski
FISCAL:        Stan Perry

Northampton County MH/MR Program
Community Services Bldg. 
520 East Broad St., 2nd Floor 
Telephone:    (610)  974-7500
FAX:          (610)  974-7596 

CASE MANAGEMENT:     Gayle Dodson
FISCAL:         Walter Barnett 

Schuylkill County MH/MR Program
420 North Centre Street, Room #2 
Pottsville, PA  17901-1729
Telephone:     (717)  628-1180
FAX:           (717)  628-1169 

CASE MANAGEMENT:     Patrice Zanis 
FISCAL:        Jeff Walker 

UPDATED 12/6/96 
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TSM CONTACT LIST 
SOUTHEAST REGION

Bucks County MH/MR Program 
600 Louis Drive,  Suite 101
Warminister, PA 18974
Telephone:         (215)  442-0760
FAX:                 (215)  442-0780

CASE MANAGEMENT:   Mary Beth Mahoney  
FISCAL:       Gene Callangecco

Bristol-Bensalem Human Services Center 
4401 Sunset Avenue 
Newportville, PA  19056 
Telephone:        (215)  788-5800
FAX:                (215)  788-7161

CASE MANAGEMENT:   Diana Barton
FISCAL:        Jay Loucks 

Lenape Valley Foundation
500 N. West Street 
Doylestown, PA  18901
Telephone:        (215)  345-5300
FAX:                (215)  345-5347

CASE MANAGEMENT:   Patricia Murphy 
FISCAL:       Betty Caroff

Penn Foundation
807 Lawn Avenue 
P.O. Box 32
Sellersville, PA 18960 
Telephone:        (215)  257-1183
FAX:                (215)  257-0485

CASE MANAGEMENT:  Wendy Simmons
FISCAL:       Trina Quinby 

Penndel MH Center 
5921 Emilie Road 
Levittown, PA  19056 
Telephone:        (215)  945-2830
FAX:                (215)  945-1953

CASE MANAGEMENT:  Janice Noe
FISCAL:       Jeff Wolfenson 

Chester County MH/MR Program 
G.S. Center Suite 340 
601 Westtown Road 
West Chester, PA  19382 
Telephone:        (610)  344-6265 
FAX:                 (610)  344-5997 

CASE MGMT:  Thomasina Bouknight 
FISCAL:            Michael Sweeney 

Delaware County-Dept. of Human Serv. 
20 South 69th Street, 3rd Floor 
Upper Darby, PA  19082 
Telephone:         (610)  713-2400 
FAX:                  (610)  713-2254 

CASE MANAGEMENT:   Susan Proulx 
FISCAL: John Luczeczko 

Montgomery Co. MH/MR/D&A Programs 
Courthouse 
Norristown, PA  19404 
Telephone:         (610)  278-3642 
FAX:                  (610)  278-3683 

CASE MANAGEMENT:    Annetta McHale 
FISCAL: Thomas Noonan 

Philadelphia County MH/MR Program 
1101 Market Street, 7th Floor 
Philadelphia, PA  19107 
Telephone:          (215)  685-5528 
FAX:                   (215)  685-5484 

CASE MANAGEMENT:    Elayne Blender 
FISCAL: Joe Hoefler 

Benjamin Rush Center 
11082 Knights Road 
Philadelphia, PA  19154 
Telephone:          (215)  632-9040 
FAX:                   (215)  824-3190 

CASE MANAGEMENT:     Ken Gibat 
FISCAL: David Paton 

UPDATED 12/6/96 
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SOUTHEAST REGION (cont’d) 

CATCH, Inc.
1409 Lombard Street, 5th Floor
Philadelphia, PA 16146
Telephone:       (215)  755-8966
FAX: (215)  765-0960

CASE MANAGEMENT:   Dennis Oswald 
FISCAL: Louise Pyatt 

COMHAR, Inc. 
949 E. Erie Avenue, 2nd Floor
Philadelphia, PA  19134-1326
Telephone:       (215)  537-6637
FAX: (215)  537-6656

CASE MANAGEMENT:   Glenn Fricke
FISCAL:       Barry Johnson

Community Council 
4900 Wyalusing Avenue
Philadelphia, PA  19131
Telephone:       (215)  473-7033
FAX: (215)  477-9530

CASE MANAGEMENT:   Renee McLane 
FISCAL: Gwen Croston 

The Consortium 
4025 Chestnut Street 
Philadelphia, PA 19104
Telephone:      (215)  596-8300
FAX: (215)  382-0511

CASE MANAGEMENT:   Emillio Rezzonico 
FISCAL: Ram Aurora 

Hall-Mercer CMHC
8th & Locust Streets 
Philadelphia, PA 19107
Telephone:      (215)  829-5225
FAX: (215)  829-5176

CASE MANAGEMENT:   Bob Beale 
FISCAL: Bob Carsello 

Warren E. Smith, Inc. 
1315 Windrim Avenue 
Philadelphia, PA  19141 
Telephone:      (215)  456-2689 
FAX: (215)  456-8785 

CASE MANAGEMENT:   Joseph Stewart 
FISCAL: Raj Desal 

Interac, Inc. 
4120 Tower Street 
Philadelphia, PA 19127 
Telephone:          (215)  487-3150 
FAX: (215)  487-0280 

CASE MNGMT:   Richard Lilliston 
FISCAL: Pat Dolan 

J.F. Kennedy, CMHC 
112 N. Broad Street 
Philadelphia, PA  19107 
Telephone:          (215)  568-0860 
FAX: (215)  568-0769 

CASE MANAGEMENT:   Connie Falcone 
FISCAL: Alice Young 

Northeast CMHC 
Orleans Building 
Roosevelt Blvd. & Adams Avenue 
Philadelphia, PA  19124 
Telephone:          (215)  831-2868 
FAX: (215)  831-2835 

CASE MANAGEMENT:    Lisa Ponterelli 
FISCAL: Barbara West 

Northwest Center CMHC 
29 E. Mt. Airy Avenue 
Philadelphia, PA 19119 
Telephone:          (215)  248-6830 
FAX: (215)  248-9294 

CASE MANAGEMENT:    Ann Marie DeVisio 
FISCAL: Gay Simpson 

PATH, Inc. 
8220 Castor Avenue 
Philadelphia, PA 19152 
Telephone:          (215)  728-4636 
FAX: (215)  728-4576 

CASE MANAGEMENT:    Bill Schoppe 
FISCAL: Michael Sharp 

UPDATED 12/6/96 



8

TSM CONTACT LIST 
WESTERN REGION

County of Allegheny
Wood Street Commons 
304 Wood Street
Pittsburgh, PA  15222-1900 
Telephone:    (412)  355-4456
FAX: (412)  355-7256 

CASE MANAGEMENT:    Steve Evrard 
FISCAL:        Bill Trexler

Parent Child Guidance Center
2644 Banksville Road
Pittsburgh, PA  15216
Telephone:    (412)  343-7166
FAX:        (412)  343-8249

CASE MANAGEMENT:   Frank Waltz 
FISCAL:            Suzanne Hribik 

Rankin Christian Center
120 E. Ninth Avenue
Homestead, PA  15120
Telephone:    (412)  464-1545
FAX: (412)  464-1946

CASE MANAGEMENT:    Sandy Orr-Carney
FISCAL:        Sam Haver 

Staunton – Sewickley Valley Hosp
720 Blackburn Road
Sewickley, PA  15143 
Telephone:  (412)  928-8687
FAX:        (412)  749-7339
Jack Monaco: (412)  920-2150

CASE MANAGEMENT:    Nancy Murry 
FISCAL:        Kathy Havey

St. Francis MR Program 
5100 Penn Avenue
Pittsburgh, PA  15201-1198 
Telephone:   (412)  361-6102
FAX:  (412)  361-6248

CASE MANAGEMENT:  Richard Fitzpatrick
FISCAL:        Michael Clark 

Armstrong/Indiana MH/MR Program
Armsdale Administration Building 
RD 8, Box 293
Kittanning, PA  16201 
Telephone:    (412)  349-3350
FAX:          (412)  548-3454 

CASE MANAGEMENT:   Randa Dunmire 
FISCAL:        Ken Sheasley

Family Counseling Center 
150 S. Jefferson Street 
Kittanning, PA 16201 
Telephone:   (412)  543-2941 
FAX:     (412)  548-8119 

CASE MNGMT:   Katherine Coleman
FISCAL:           Amanda Wojcik 

Indiana County Guidance Center
Suite 201 
699 Philadelphia Street 
Indiana, PA  15701 
Telephone:      (412)  465-5576 
FAX:            (412)  463-3262 

CASE MANAGEMENT:    Deb Lawson
FISCAL:        Dennis Mitsko 

Beaver County MH/MR Program
148 Theodore Drive 
Beaver Falls, PA  15010 
Telephone:      (412)  847-6225 
FAX:     (412)  847-6229 

CASE MANAGEMENT:    Carol Rosenbaum
FISCAL:        Patty Grimm

County of Butler MH/MR Program
2nd Floor-County Government Ctr. 
P.O. Box 1208
Butler, PA  16003
Telephone:      (412)  284-5114 
FAX:     (412)  284-5128 

CASE MNGMT:  Patricia Edwards 
FISCAL:          Lorraine Widener 

Irene Stacy CMH Center 
112 Hillvue Drive 
Butler, PA 16001 
Telephone:      (412)  287-0791 
FAX:     (412)  287-2730 

CASE MANAGEMENT:     Bob Pickens 
FISCAL:        Randy Georgic 

UPDATED 12/6/96 
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WESTERN REGION (cont’d) 

CEM MH/MR Program 
Seneca Building 
2 Main Street 
Bradford, PA  16701
Telephone:     (814)  362-4601
FAX: (814)  362-7219 

CASE MANAGEMENT:   Cynthia Zembryki 
FISCAL: Jean Huizdzak 

Dickinson Mental Health Center 
110 Lincoln Street
Ridgeway, PA 15853
Telephone:    (814)  776-2145
FAX: (814)  776-1470

CASE MANAGEMENT:   Noreen Buzard 
FISCAL: Jim Meyer 

The Guidance Center
110 Campus Drive 
Bradford, PA  16701
Telephone:     (814)  362-6535
FAX: (814)  362-7358

CASE MANAGEMENT:   Edna Black 
FISCAL: Sharon Schweinberg 

Clarion County MH/MR Program 
214 S. Seventh Avenue 
Clarion, PA  16214
Telephone:      (814)  226-1080
FAX: (814)  226-1085

CASE MANAGEMENT:   Mary Jo Rhoads 
FISCAL: Cathy Shaffer 

Clearfield/Jefferson MH/MR Program 
1200 Wood Street Suite U110
Brockway, PA  15824-0086
Telephone:      (814)  265-1060
FAX: (814)  265-1049

CASE MANAGEMENT:    Tom Brannon 
FISCAL: Marilyn Smith 

Crawford County MH/MR Program
628 Arch Street, Suite B-101 
Meadville, PA 16335 
Telephone:        (814)  336-4351 
FAX: (814)  333-2377 

CASE MANAGEMENT:    Karen Cross 
FISCAL: Robin Siverd 

County of Erie
Department of Human Services 
459 W. Sixth Street 
Erie, PA  16507 
Telephone:        (814)  451-6800 
FAX: (814)  455-7623 

CASE MANAGEMENT:    Ronald Klonicki 
FISCAL: Robert Zimmer 

Case Management Support Services 
1607 Raspberry Street 
Erie, PA  16502 
Telephone:         (814)  878-3500 
FAX: (814)  455-7492 
Becky Hoover (814)  878-3431 

CASE MANAGEMENT:    Tom Wiza 
FISCAL: Becky Hoover 

Fayette County MH/MR Program
Fayette Co. Health Ctr, Ste 118 
100 New Salem Road 
Uniontown, PA  15401 
Telephone:         (412)  430-1370 
FAX: (412)  430-1386 

CASE MANAGEMENT:    Elaine Sweeney
FISCAL: Harry Franks

Access, Inc. 
RD #3, Box 772A 
Uniontown, PA  15401 
Telephone:         (412)  437-3702 
FAX: (412)  437-8748 

CASE MANAGEMENT:    Paulette Oberly
FISCAL:  Michael Clark 

UPDATED 12/6/96 
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WESTERN REGION (cont’d) 

Forest/Warren Dept. of Human Services
27 Hospital Drive
130 West North Street
Warren, PA  16365
Telephone:  (814)  726-2100
FAX: (814)  723-9544 

CASE MANAGEMENT:   Linda Minachi 
FISCAL: Marlene Byler 

Human Services Center, Inc.
P.O. Box 310 
New Castle, PA  16103
Telephone:  (412)  658-6064
FAX: (412)  654-6627

CASE MANAGEMENT:    Zonda Haus
FISCAL: Theresa Polalos 

Mercer County MH/MR Program 
8425 Sharon Mercer Road
Mercer, PA 16137
FAX: (814)  432-9761
Telephone:  (412)  662-4424
FAX: (412)  662-1724 

CASE MANAGEMENT:    Nancy Albert
FISCAL: Ed McDougall    

Potter Co Human Services 
P.O. Box 241 North St
Roulette, PA  16746-0241
Telephone:   (814)  544-7315
FAX: (814)  554-9062

CASE MANAGEMENT:    Marlene Ottolini
FISCAL: Gregory Wright 

Venango County MH/MR D&A Administration
P.O. Box 1130
Franklin, PA  16323 
Telephone:  (814)  432-9753 

CASE MANAGEMENT:    Joey Zuck
FISCAL: Douglas Koszalka 

Washington-Greene MH/MR Program
504 Courthouse Square
100 West Beau Street
Washington, PA  15301
Telephone:    (412)  228-6832
FAX: (412)  223-4685 

CASE MANAGEMENT:    Gary Johnson 
FISCAL:  Nick Delsignore 

Diversified Human Services, Inc 
Eastgate 8 
Monessen, PA  15062 
Telephone:      (412)  684-9000 
FAX: (412)  684-9196 

CASE MGMT:  Chris Garrett EXT 4535
FISCAL: Kelly Yartin EXT 4213 

Washington MH/MR Center, Inc. 
Suite 205, Chestnut Place 
378 W. Chestnut Street 
Washington, PA  15031 
Telephone:       (814)  225-6940 
FAX: (814)  225-6811 

CASE MANAGEMENT:    Betty Robinson
FISCAL: Mary Patterson 

Westmoreland Co MH/MR Program 
603 Courthouse Square 
Greensburg, PA  15601 
Telephone:   (412)  830-3617 
FAX: (412)  830-3571 

CASE MNGMT:   Christina Fiorina 
 FISCAL: Michael Garmon 

Westmoreland Case Management
and Supports, Inc. 
770 E. Pittsburgh St Suite D
Greensburg, PA  15601 
Telephone:   (412)  837-1808 
FAX: (412)  837-4345 

CASE MANAGEMENT:     Nancy Kozak
FISCAL: Cindy Toth 

Centerville Clinics 
1070 Old National Pike Road
Fredericktown, PA  15333 
Telephone:      (412)  632-6801 
FAX:     (412)  632-6312 

CASE MANAGEMENT:   Cindy Cummings EXT 149 
FISCAL:            Patty Martos  Ext 228 

UPDATED 12/6/96 


