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Attachment 4 

Crisis Intervention Instructions

 Cost Settlement is only applicable for providers where a rate has been 
negotiated and MAMIS has been invoiced.  If a service such as Telephone Crisis is 
funded by the fee schedule or has been program funded and no FFP reimbursement 
from MAMIS has been requested or received, the cost settlement process would not 
apply. 

 This policy is in accordance with Mental Health and Substance Abuse Services 
Bulletin OMH-98-04, Mental Health Substance Abuse Services Crisis Intervention Fee 
Schedule.  This Bulletin discusses the procedures that apply to the “phase-in” to the 
published fee schedule and how this policy relates to the Cost Settlement process.  For 
FY 1999/00 those providers who are billing Medical Assistance at the established fee 
schedule or below have no requirement to cost settle.  Those providers which are billing 
Medical Assistance through the “phase-in” process to meet the fee schedule are  
required to cost settle each crisis component to which “phase-in” applies. 

 For providers who are allowed to cost settle, the components of Crisis 
Intervention and the service activity abbreviations for each component are: 

 Telephone Crisis   CI TEL 
 Walk-In Crisis   CI WI 
 Mobile Crisis-Individual   CI MOB-ID 
 Mobile Crisis-Team   CI MOB-TM 
 Medical Mobile Crisis   CI MM 
 In-Home Support Crisis   CI HIS 
 Residential Crisis   CI RES 

 Whenever a service activity or a service code is to be input on the CSR or the 
Cost Settlement Summary, the service activity Crisis Intervention, as well as the 
specific component of Crisis Intervention must be entered.  




