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EFFECTIVE DATE: IMMEDIATELY 

Please make a pen and ink change to Medical Assistance Bulletin #99-96-08. 

PURPOSE: 

To notify providers of a "pen and ink" change to Medical Assistance Bulletin # 99-96-08, issued November 18, 1996, effective 
January 1, 1997, subject "Implementation of the HealthChoices Program". 

SCOPE: 

This bulletin applies to all providers who received Medical Assistance Bulletin # 99-96-08. 

DISCUSSION: 

There was incorrect information provided in the above-referenced Medical Assistance Bulletin. On Page 5, under the heading 
"Implementation", there was an incorrect Health Maintenance Organization (HMO) provider telephone number listed. 

Please make a "pen and ink" change to your Medical Assistance Bulletin # 99-96-08 to the telephone number for the HMO, 
Health Partners, to read as follows: 

(215) 991-4350 

HEALTHCHOICES 

HMO/MCO PROVIDER HOTLINE NUMBERS 

PHYSICAL HEALTH HMOs: 

HMO Name Telephone Number 
Health Partners 215-991-4350 
HMA Health Plan 1-800-345-3627 
Keystone Mercy Health Plan 1-800-521-6007 
Oxford (OakTree) Health Plan 1-800-959-6258 

County MCO Name Telephone Number 
Bucks Mustard Seed 1-800-822-7393
Chester Mustard Seed 1-800-822-7393
Delaware Merit Behavioral Care 1-888-207-2911 

In addition, enclosed with this bulletin is a HealthChoices desk reference which shows all the appropriate provider telephone 
numbers for the HealthChoices HMOs and the behavioral health Managed Care Organizations (MCOs). 



Montgomery Mustard Seed 1-800-822-7393


Philadelphia CBH 1-888-545-2600


COMMENTS AND QUESTIONS REGARDING THIS BULLETIN SHOULD BE DIRECTED TO: 

The appropriate toll-free inquiry line for your provider type. 

Visit the Office of Medical Assistance Programs website at www.dpw.state.pa.us/omap. 

http://www.dhs.pa.gov/



