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PURPOSE: 

The purpose of this bulletin is to notify dentists of the availability of training on the proper completion of the MA300D (Dental 
Services Invoice). 

SCOPE: 

This bulletin applies to all dentists enrolled in the Medical Assistance Program. 

BACKGROUND/DISCUSSION: 

Effective January 1, 1993, the Department of Public Welfare entered into a contract with EDS Federal Corporation (EDS). The 
Department is pleased to announce that one of the services included in this contract is provider training. The EDS training 
staff will conduct entry-level training for new providers and for providers who have new billing personnel. Entry-level training 
will be conducted in the provider's office or in small group sessions with several providers in an office, small conference room, 
or training room. 

The purpose of entry-level training is to provide new billing personnel with the basic skills and knowledge required to complete 
and submit accurate invoices for services rendered to eligible Medical Assistance recipients. 

PROCEDURE 

Effective immediately, newly enrolled dentists, or dentists who have new billing personnel with limited or no medical 
assistance billing experience, may request a training session by contacting the Provider Inquiry Unit at 1-800-678-3337 or by 
writing to: 

EDS

Training Unit, Third Floor

275 Grandview Avenue


Camp Hill, Pennsylvania 17011 


PLEASE NOTE: Requests for entry-level training from dentists who are experiencing an unusually high rejection rate on their 
medical assistance claims will also be considered. 

COMMENTS AND QUESTIONS REGARDING THIS BULLETIN SHOULD BE DIRECTED TO: 

OMAP/DHCR 
P.O. Box 2675 
Harrisburg, PA. 17105 

EDS Provider Inquiry 
1-800-678-3337 

Visit the Office of Medical Assistance Programs website at www.dpw.state.pa.us/omap. 

http://www.dhs.pa.gov/



